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IT – Reminder: SAXESS 5.0.0 Production Launch 
Information 
 
 
SAXESS release 5.0.0 will be launched on Monday 2nd of June 2008. The upgrade is a 
mandatory upgrade and it is NOT backward compatible. Starting on Monday 2nd of 
June, SAXESS will only support the new XTP 2.57 Build 101 version of the communication 
protocol. This means that all members need to upgrade all systems that communicate 
with the SAXESS system. 
 
Please, note that there will be NO IP address or port changes related to this release. 
Members only need to upgrade to new versions of their software and continue to connect to 
same IPs and ports. 

 
Please note that the members MUST perform the following actions on 30th and 31st of May 
2008. In particular, note that you need to fill in a report of your upgrade status on 
Saturday 31st of May. 
 

Member actions during launch weekend:  
• Delete all orders in SAXESS in all markets including GTD (over night) 
• Upgrade your system(s); 
• Connect your systems to SAXESS and download static data; 
• Fill in a connectivity test report 
• Verify that the upgrade is completed as planned 

 
NASDAQ OMX Technical Support and the exchanges’ trade support will be available for 
questions and support on Saturday 31st of May from 12:00 to 16:00 CET. See the end of this 
document for contact details. 

PRODUCTION LAUNCH SCHEDULE 
 
Friday 30th of May 
Member actions: 

1. Flush all order books on all markets, as soon as possible after trading hours. 
Note: Members are responsible for deleting their own orders in the SAXESS system. 
If orders are not deleted on member’s initiative, they will be deleted by the 
exchange trade support or SAXESS system after system has closed and there is a 
risk that members are not notified about deleted orders. 
SAXESS will start with empty order books on Monday the 2nd of June. 
2. Start upgrading your systems that connect to SAXESS to a version that is 
compatible with the SAXESS 5.0.0 release.  

 
NOREX actions: 
Prior to end of trading hours, we will issue reminders about flushing the order books. 
Upgrade of SAXESS and other related systems will start after trading hours. 
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Saturday 31st of May 
Member actions: 

1. Complete the upgrade of your system(s). 
2. Starting at 13:00 CET connect your system(s) to SAXESS and download static 
data. Please, note that the system might be available but possibly unstable already 
before 13:00 CET. 
3. When this has been completed, and no later than 15:00 CET, fill in a 
connectivity test report via this link: 
http://web.easyresearch.se/s.asp?WID=696095&Pwd=22669888
4. Verify the final “GO” decision on one of the member web sites (or IT notice) after 
16:00 CET. 
 

NOREX actions: 
The exchanges will complete the upgrade and verify the changed systems. Please, 
note that some configuration changes will be done during Saturday and thus the 
complete basic data for trading on June 2 will be available on Sunday and Monday. 
Based on the incoming member connectivity reports, the final “GO” decision will be 
made approximately at 16:00 CET and members will be informed about the decision 
with an IT notice. 
 

Sunday 1st of June 
No planned activities. In case of a rollback decision taken on Saturday both NOREX 
Exchanges and NASDAQ OMX Technical Support will be available for questions and 
support.  
 

Monday 2nd of June 
Member actions:  

Be prepared to trade with your upgraded software. We strongly recommend that you 
organize appropriate technical staffing, in view of the changes that have been made. 
Please remember to re-insert Good Till Date orders that were removed on Friday.  

NEWS IN SAXESS 5.0.0 

For information about changes in SAXESS on June 2, 2008, please see separate 
documentation available in the exchanges’ member web site. 

SAXESS Trade  

Members using SAXESS Trade must upgrade the SAXESS Trade Server and Client. 
Supported SAXESS Trade version is 5.00.00.017 or later. The latest SAXESS Trade versions 
are available for download at the exchanges’ member web sites.  

 
Please note that the SAXESS Trade for SAXESS 5.0.0 cannot be used with the current 
SAXESS 4.8.0 production system. 
 
 
SUPPORT  
For technical questions and error reports, please contact NASDAQ OMX Technical Support, 
phone: +46 8 405 65 80, Email: operator@nasdaqomx.com
 
For functional questions, please contact the Trade Support at each exchange. See contact 
information below. 
 

OMX Nordic Exchange 

http://web.easyresearch.se/s.asp?WID=696095&Pwd=22669888
mailto:operator@nasdaqomx.com
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Member web site address: http://www.omxnordicexchange.com/Memberlogin

Trade Support: Stockholm: 
phone: +46 8 405 6570  
email: saxkb@nasdaqomx.com
Helsinki: 
phone: +358 9 6166 7261  
email: helsinki.stockevent@nasdaqomx.com
Copenhagen: 
phone: +45 3377 0429 
email: cse_mpo@nasdaqomx.com
Iceland : 
phone: +354 525 2850 
email help.ice@nasdaqomx.com

  
OSLO BØRS: 
Member web site address: http://www.oslobors.no/ob/saxess31  
Trade Support: phone: +47 22 34 17 65 or +47 22 34 17 11 

email: saxess-test@oslobors.no
 
OMX Baltic Market 
Member web site address: http://www.omxnordicexchange.com/Memberlogin
Trade Support: Tallinn: 

+372 640 8856 
e-mail: helpdesk.tallinn@nasdaqomx.com
Riga: 
+371 7212431 
e-mail: helpdesk.riga@nasdaqomx.com
Vilnius: 
+370 5 272 1448 
e-mail: helpdesk.vilnius@nasdaqomx.com

 
 
For any questions regarding this notice or SAXESS 5.0.0 release, please contact your 
Technical Account Manager or Sani Nevalainen, sani.nevalainen@nasdaqomx.com, +358 9 
6166 7683. 
 
Best regards,  
OMX Nordic Exchange 
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