lTRANSCOM

Our people make the difference

TRANSCOM FOURTH QUARTER 2008 RESULTS CONFERENCE CALL

MONDAY, 9 FEBRUARY 2009
15:00 (CET) / 14:00 (UK)

Hosts:

Pablo Sanchez-Lozano — President and Chief Executive Officer
Ben Gujral — Chief Financial Officer

Transcom WorldWide S.A., the global outsourced services company, will release its
financial results for the fourth quarter of 2008 at 13:00 (CET) / 12:00 (UK) on Monday, 9
February 2009. The company will host a conference call to present the results at 15:00
(CET) /14:00 (UK). The teleconference will also be webcast at http://www.transcom.com.

To participate in the conference call, please register at:
http:/www.sharedvalue.net/transcom/q408

The dial in number to join the conference call will be available upon registration.

You may also register by filling out the information below and returning it by fax to Shared Value on
+44 (0)20 7321 5020 or by contacting Peter Edsinger on +44 (0)20 7321 5010 for further details.

NAME:

COMPANY:

FUNCTION:

SECTOR / COVERAGE:

PHONE:

FAX/ EMAIL:

FAX/ EMAIL:

L1 Yes, | will participate in the conference call.

L1 No, | will be unable to participate. Please keep my name on the Transcom mailing list.

LI Please remove my name from the Transcom mailing list.

About Transcom

Transcom WorldWide S.A. is a rapidly expanding Customer Relationship Management (CRM) solution provider, with 75 sites delivering services from 29 countries — Austria,
Belgium, Canada, Chile, Croatia, Czech Republic, Denmark, Estonia, France, Germany, Hungary, Italy, Latvia, Lithuania, Luxembourg, the Netherlands, Norway, the
Philippines, Poland, Portugal, Romania, Serbia, Slovakia, Spain, Sweden, Switzerland, Tunisia, the UK and the USA.

Transcom WorldWide is an international provider of outsourced services and solutions in the field of customer contact. Its principal areas of business are the provision of
Customer relationship Management and Credit Management products and services utilising its contact centres around the globe. Transcom provides solutions for a wide
range of companies, targeting its core vertical markets, which include communications, financial services, travel and leisure, media, utilities and retail. Transcom offers its
clients a broad array of relationship management services, including customer care solutions, credit management services, customer acquisition, development and retention,
market research, CRM consulting, legal services and interpretation work. Client programmes are tailor-made and range from single applications to complex programmes,
which are offered on a country-specific or international basis in more than 33 languages.

Transcom WorldWide S.A. class A and B shares are listed on the Nordic Exchange Mid Cap list under the symbols ‘TWW SDB A’and ‘TWW SDB B-.




