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Acando builds a new customer portal for G4S
Solutions

G4S Cash Solutions has chosen Acando and SharePoint 2010 for its new
customer portal. The solution contains functions for case handling, ordering
of new services, as well as follow up and statistics for delivered services. In
conjunction with the development of the customer portal, SharePoint 2010 is
implemented as the new company wide platform for collaboration, document
handling and intranet for the G4S co-workers.

“We continuously work on simplifying and improving the communication with our
customers. With this new solution we also lay the foundation for a first class internal
collaboration solution. The combination of business knowledge and technical
expertise made the choice for Acando as implementation partner easy”, says Bjorn
Pihlgren, CIO, G4S Cash Solutions.

G4S is Sweden’s second largest security company. G4S Cash Solutions offers
complete solutions for cash handling, including transportation of cash and valuables.
They also perform counting of cash, cash replenishment of ATM’s, emptying of
service boxes and deposit machines, as well as handling and storage of valuables.

“We are very proud to work with G4S in this important project. G4S is very far ahead
in their business development, and SharePoint 2010 is a platform which matches
their needs in a very good way”, says Thomas Lindb&ck, business responsible,
Acando.

Further information is available from:
Thomas Lindbéck, business responsible, Acando, +46 8 699 7410.
Eva Haaker, Marketing and Communications Manager, Acando, +46 8 699 7137.

Acando

Acando is a consultancy company that in partnership with its clients identifies and
implements sustainable business improvements through information enabled by
technology. Acando provides a balance of high business value, short project times
and low total cost. Acando’s annual turnover exceeds EUR 135 million and the
Group employs approximately 1,100 professionals in six European countries.
Acando is listed at NASDAQ OMX Nordic. Acando’s corporate culture is based on
three core values: Team spirit, Passion and Results. www.acando.com
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