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HiQ helps Symsoft with development and quality assurance for its
payment solutions for mobile operators

25 September 2008

HiQ has been assigned by Symsoft AB to help further develop its pre-pay solutions
based on the Nobill platform. Solutions based on Nobill are sold to mobile
operators world-wide, and HiQ’s assignment involves both development and quality
assurance when the solutions are delivered to Symsoft’s customers.

”Symsoft is a leading supplier of pre-pay solutions for mobile operators, and over 30 operators
around the globe use products based on our Nobill platform. More than 100 million users are
handled daily through the use of Nobill systems world wide. The platform handles all types of
mobile services such as data traffic, voice, SMS and MMS in the second and third generation
mobile networks,” says Bjorn Berndtsson, CEO of Symsoft.

HiQ’s assignment is to ensure quality of the solutions when delivered to Symsoft’s customers,
and further development of Nobill products in line with tomorrow’s demands on communications
solutions.

“The Nobill platform has a modular architecture which makes it possible to bring functionality in
line with customer’s specific needs and to integrate the solution with highly complex systems.
With the help from HiQ, we can rapidly increase our capacity to meet up to customer demand and
ensure quality in our deliveries,” continues Bjorn Berndtsson.

“HiQ has been working with players in the telecoms industry for almost 15 years and we have very
broad and deep expertise in this field. The Symsoft assignment is an excellent example of how
our specialist communication and system development expertise can help a client like Symsoft
strengthen its offering in the market,” says Bo Ringdahl, Managing Director of HiQ Stockholm.

For additional information, please contact:

Bo Ringdahl, Managing Director HiQ Stockholm, tel.: +46 (0)8 588 90 000
Bjorn Berndtsson, CEO Symsoft, tel.: +46 (8) 503 866 71

Annika Billberg, Head of Corporate Communications and Investor Relations
HiQ, tel.: +46 (0)8 588 90 015, +46 (0)704 200 103

About Symsoft:

Symsoft helps mobile operators increase their profit by developing, supplying and implementing
real-time systems for charging, messaging and IP services. Symsoft’s mission is to enhance its
customers’ competitiveness through innovative, secure and cost-effective solutions.
Headquartered in Stockholm, Symsoft has a worldwide presence with offices in Dubai, Singapore
and Dallas. Read more at www.symsoft.se

HiQ is an IT and management consultancy company focusing on high-tech solutions in the fields
of communications, software development and simulation technology. The company is a leading
player in these fields and the Nordic region is its domestic market. HiQ employs around 1,200
people at offices in the Nordic region and Eastern Europe. HiQ is listed on the Nordic Exchange’s
MidCap list. For more information, please visitwww.hiq.se



