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CITIGROUP INC.
Current Report on Form 8-K

Item 2.02 Results of Operations and Financial Corition.

On July 14, 2014, Citigroup Inc. announced its ltsdor the quarter ended June 30, 2014. A cogheirelated press release, filed as
Exhibit 99.1 to this Form 8-K, is incorporated liarby reference in its entirety and shall be deetoduk “filed” for purposes of the Securities
Exchange Act of 1934, as amended (the “Act”).

In addition, a copy of the Citigroup Inc. Quartefiynancial Data Supplement for the quarter endeé 30, 2014 is being furnished as
Exhibit 99.2 to this Form 8-K and shall not be deento be “filed” for purposes of Section 18 of thet or otherwise subject to the liabilities of
that section.

Iltem 9.01 Financial Statements and Exhibits.

(d) Exhibits.
Exhibit Number
90.1 Press Release, dated July 14, 2014, issued by@ipdnc.
99.2 Citigroup Inc. Quarterly Financial Data Supplemfemtthe quarter ended June 30, 2C
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Exhibit 99.1

For Immediate Release

F e

Citigroup Inc. (NYSE: C) CI t I

July 14, 2014
CITIGROUP REPORTS SECOND QUARTER 2014 EARNINGS PERSHARE OF $0.03;
$1.24 EXCLUDING CVA/DVA (1) AND IMPACT OF MORTGAGE SETTLEMENT (2)
NET INCOME OF $181 MILLION; $3.9 BILLION EXCLUDING CVA/DVA AND IMPACT OF MORTGAGE SETTLEMENT
REVENUES OF $19.3 BILLION; $19.4 EXCLUDING CVA/DVA
NET INTEREST MARGIN INCREASED TO 2.87% VERSUS PRIOR YEAR PERIOD
NET CREDIT LOSSES OF $2.2 BILLION DECLINED 16% VERS US PRIOR YEAR PERIOD
UTILIZED APPROXIMATELY $1.1 BILLION OF DEFERRED TAX  ASSETS

ESTIMATED BASEL Il TIER 1 COMMON RATIO OF 10.6% (3)
ESTIMATED BASEL Ill SUPPLEMENTARY LEVERAGE RATIO OF 5.7% (4)

BOOK VALUE PER SHARE INCREASED TO $66.76
TANGIBLE BOOK VALUE PER SHARE (5) INCREASED TO $56.89

CITIGROUP DEPOSITS OF $966 BILLION GREW 3% VERSUS PRIOR YEAR PERIOD
CITICORP LOANS OF $585 BILLION GREW 8% VERSUS PRIOR YEAR PERIOD

CITI HOLDINGS ASSETS OF $111 BILLION DECLINED 15% F ROM PRIOR YEAR PERIOD
AND REPRESENTED 6% OF TOTAL CITIGROUP ASSETS AT QUA RTER END

New York, July 14, 201— Citigroup Inc. today reported net income for seeond quarter 2014 of $181 million, or $0.03 plerted share, on
revenues of $19.3 billion. This compared to nebime of $4.2 billion, or $1.34 per diluted shane revenues of $20.5 billion for the second

quarter 2013. Second quarter 2014 results incltiiedmpact of a $3.8 billion charge ($3.7 billiafter-tax) to settle RMBS and CDO-related
claims, which consisted of $3.7 billion in legapexses and a $55 million loan loss reserve buddheecorded in Citi Holdings.

CVA/DVA was negative $33 million (negative $20 nuh after-tax) in the second quarter 2014, comp#ogibsitive $477 million ($293
million after-tax) in the prior year period. Exding CVA/DVA in both periods, second quarter revesniof $19.4 billion declined 3% from the
prior year period. Excluding CVA/DVA and the impadt the mortgage settlement in the second quafig4, earnings were $1.24 per diluted
share, a 1% decline from prior year earnings a2%per diluted share.

Michael Corbat, Chief Executive Officer of Citi,ida“Our businesses showed resilience in the fd@aneven economic environment.
During the quarter, we continued to grow loansun aore businesses, reduce operating expensemplifging our products and processes ant
utilize our deferred tax assets. Despite the figanit impact of today’s settlement on our net imeo our capital position strengthened to an
estimated Tier 1 Common ratio of 10.6% on a Bds$éldsis, and our tangible book value increased.”
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Citigroup

($ in millions, except per share amounts 2Q'14 1Q'14 2013 QoQ% YoY%
Citicorp 17,87¢ 18,66¢ 19,39: -4% -8%
Citi Holdings 1,46 1,45¢ 1,09¢ — 33%

Total Revenues $ 19,34: $ 20,12 $ 20,48¢ -4% -6 %

Adjusted Revenues(a $ 19,37 $ 20,117 $ 20,01: 4% -3%

Expenses $ 1552. $ 12,14¢ $ 12,14¢ 28% 28%

Adjusted Expenses(a $ 11,77 $ 12,14¢ $ 12,14¢ -3% -3%
Net Credit Losse 2,18¢ 2,43¢ 2,60¢ -10% -16%
Loan Loss Reserve Build/(Release) (647) (673 (789 5% 18%
Provision for Benefits and Clain 182 20¢€ 20C -13% -9%

Total Cost of Credit $ 1,730 $ 197¢ % 2,02¢ -12% -15%

Adjusted Cost of Credit(a) $ 167 % 1972 % 2,022 -15% -17%

Income (Loss) from Cont. Ops. Before Taxe $ 2,091 $ 6,001 $ 6,31¢ -65% -67%

Provision for Income Taxe 1,83¢ 2,05( 2,12\ -10% -14%

Income from Continuing Operations $ 25 % 3,951 % 4,18¢ -94% -94%

Net income (loss) from Disc. Of (22 37 30 NM NM

Non-Controlling Interes 50 45 36 11% 39%

Citigroup Net Income $ 181 $ 3,94: $ 4,18z -95% -96 %

Adjusted Net Income(a) $ 3927 $ 4,14¢ % 3,88¢ -5% 1%

Estimated Basel Ill Tier 1 Common ratio(c) 10.€% 10.5% 10.C%

Estimated Basel Il Supplementary Leverage ratir
(d) 5.7% 5.6% 4.%

Return on Common Equity 0.2% 7.8% 8.8%

Book Value per Share $ 66.7¢ $ 66.2t $ 63.02 1% 6%

Tangible Book Value per Share $ 56.8¢ $ 56.4C $ 53.1( 1% 7%

Note: Please refer to the Appendices and Footradtése end of this press release for additiorfakimation.

(a) Excludes, as applicable, CVA / DVA in all petty the impact of the mortgage settlement in 2Qah4 the tax item in 1Q'14. For
additional information on the tax item in 1Q’'14epbe refer to Footnote 6. Citigroup’s results adrapions excluding these items are non-
GAAP financial measures. For a reconciliationhege measures to reported results, see Appendix B.

(b) Includes provision for unfunded lending comnstnts.

(c) Citigroup’s estimated Basel Il Tier 1 Commatio, with full implementation assumed for captamponents, is a non-GAAP financial
measure. For additional information, please refdrootnote 3.

(d) Citigroup’s estimated Basel Il Supplementagykrage ratio is a non-GAAP financial measure. defglitional information, please refer to
Footnote 4.

Citigroup

Citigroup revenuesof $19.3 billion in the second quarter 2014 dedi6éo from the prior year period. Excluding CVA/DYFrevenues of
$19.4 declined 3% from the prior year period. Tdesrease was driven by a 5% decline in Citicovemees, primarily due to a decline in
Fixed Income Marketrevenues innstitutional Clients Group (ICGand lower U.S. mortgage refinancing activityNorth America Global
Consumer BankinGCB) , partially offset by higher Citi Holdings revenues.

Citigroup’s net income declined to $181 million in the second quarter 2&d/m $4.2 billion in the prior year period. Exding CVA/DVA

and the impact of the mortgage settlement, Citignoet income of $3.9 billion increased 1% versesgthor year period driven by lower
operating expenses and a decline in credit coatafly offset by lower revenues. Operating exggwere $15.5 billion in the second quartel
2014, compared to $12.1 billion in the prior yearipd. Excluding the impact of the mortgage setdat, operating expenses were $11.8
billion in the second quarter 2014, 3% lower thiaa prior year period, driven by continued efficigsavings, the overall decline in Citi
Holdings assets and lower legal expenses, partéibet by higher regulatory and compliance coats lsigher repositioning expenses.
Excluding the impact of the mortgage settlemengrafing expenses in the second quarter 2014 indlledgml and related expenses of $402
million, compared to $832 million in the prior ygaeriod, and $397 million of repositioning chargesmpared to $75 million in the prior year
period. Excluding the impact of the mortgage sat#nt, Citigroup’s cost of credit in the second
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quarter 2014 was $1.7 billion, a decrease of 1®¥nfthe prior year period, primarily reflecting al®4million improvement in net credit
losses. Excluding CVA/DVA and the impact of thertgage settlement, Citi's effective tax rate wa%638 both the current quarter and prior
year period

Citigroup’s allowance for loan lossewvas $17.9 billion at quarter end, or 2.70% of ttdahs, compared to $21.6 billion, or 3.38% ofltota
loans, at the end of the prior year period. Exclgdhe impact of the mortgage settlement, the $68i6on net release of loan loss reserves in
the current quarter compared to a $784 millionaséein the prior year period. Citigroup assetituabntinued to improve as total non-accrual
assets fell to $8.3 billion, an 18% reduction coragao the second quarter 2013. Corporate nordaktloans declined 43% to $1.2 billion,
while consumer non-accrual loans declined 12% t@ $8lion.

Citigroup’s capital levels and book valueper share increased versus the prior year pedadf quarter end, book value per share was $66."
and tangible book value per share was $56.89, G¥@&mincreases, respectively, versus the prior gedod. At quarter end, Citigroup’s
estimated Basel Ill Tier 1 Common ratio was 10.6%from 10.0% in the prior year period, largelyén by earnings and the utilization of
deferred tax assets (DTA). Citigroup utilized appmately $1.1 billion of DTA in the second quarg¥14 and $2.2 billion year-to-date 2014.
Citigroup’s estimated Basel 1l Supplementary Lexgs ratio for the second quarter 2014 was 5.7%0mp 4.9% in the prior year period.

Citicorp
($ in millions) 2Q'14 1Q14 2Q'13 QoQ% YoY%
Global Consumer Bankin 9,381 9,29: 9,71¢ 1% -3%
Institutional Clients Grou, 8,46: 9,23¢ 9,56( -8% -11%
Corporate/Othe 35 141 114 -75% -69 %
Total Revenues $ 17,87¢ $ 18,66¢ $ 19,39: -4% -8%
Adjusted Revenues(a $ 17,91: $ 18,67t $ 18,93( -4% -5%
Expenses $ 11,000 $ 10,60t $ 10,58t 4% 4%
Net Credit Losse 1,79( 1,92( 1,83¢ -71% -3%
Loan Loss Reserve Build/(Release) (442) (32¢) (311 -35% -42%
Provision for Benefits and Clain 39 53 46 -26% -15%
Total Cost of Credit $ 1,387 $ 1,64t $ 1,57 -16% -12%
Net Income $ 3,66 $ 4,227 $ 4,76¢ -13% -23%
Adjusted Net Income(a) $ 3,68: $ 4,441 $ 4,48( -17% -18%
Adjusted Revenues(a
North America 7,95¢ 8,34: 8,20¢ -5% -3%
EMEA 2,78t 3,11( 3,11(C -10% -10%
LATAM 3,48 3,37z 3,53 3% -1%
Asia 3,65( 3,71( 3,967 2% -8%
Corporate/Othe 35 141 114 -715% -69%
Adjusted Income from Continuing Ops.(a)
North America 2,16t 2,31( 2,011 -6 % 8%
EMEA 56< 782 81t -28% -31%
LATAM 73t 652 85¢ 13% -14%
Asia 72€ 95( 1,02¢ -24% -29%
Corporate/Othe (432) (24¢) (229) -714% -89%
EOP Assets ($B 1,79¢ 1,781 1,75 1% 3%
EOP Loans ($B 58t 57& 544 2% 8%
EOP Deposits ($B 947 937 874 1% 8%

Note: Please refer to the Appendices and Footradtése end of this press release for additiorfakimation.

(a) Excludes, as applicable, CVA / DVA in all pat®and the tax item in 1Q’14. For additional imf@tion on the tax item in 1Q’14, please
refer to Footnote 6. For a reconciliation of thesmasures to reported results, see Appendix B.

(b) Includes provision for unfunded lending comnetits.




Citicorp

Citicorp revenuesof $17.9 billion in the second quarter 2014 dedliB86 from the prior year period. CVA/DVA, reportedthin ICG , was

negative $32 million in the second quarter 2014 &tiee $20 million after-tax), compared to posith462 million ($284 million after-tax) in
the prior year period. Excluding CVA/DVA, revenugere down 5% from the second quarter 2013, reéfigateclines in botisCB and ICG
revenues of 3% and 7%, respectiveGorporate/Otherevenues were $35 million versus $114 million ie frior year period.

Citicorp net income decreased 23% from the prior year period to $3libbi Excluding CVA/DVA, net income declined 1886mpared to
the prior year period, as lower revenues and highkpenses were partially offset by an improvememrédit.

Citicorp operating expensesncreased 4% from the prior year period to $11lidohi primarily reflecting higher legal and relatedd
repositioning charges as well as higher regulaémg compliance costs, partially offset by efficigisavings.

Citicorp cost of credit of $1.4 billion in the second quarter 2014 declia@&bo from the prior year period. The decline rettel both a 3%
decline in net credit losses as well as a higheloam loss reserve release, which increased 42%usehe prior year period. Citicorp’s
consumer loans 90+ days delinquent increased 6&btle prior year period to $2.8 billion, but thet9ays delinquency ratio remained

roughly stable at 0.93% of loans.

Citicorp end of period loansgrew 8% versus the prior year period to $585 bhilliwith 9% growth in corporate loans to $283 biiliand 7%
growth in consumer loans to $303 billion. The giow consumer loans included the impact of theuasitipn of Best Buy’s U.S. credit card

portfolio in the third quarter 2013.

Global Consumer Banking

($ in millions) 2Q'14 1Q'14 2Q'13 QoQ% YoY%
North America 4,78 4,78: 5,05z — -5%
EMEA 35¢ 347 364 3% -1%
LATAM 2,32¢ 2,26¢ 2,33¢ 2% —
Asia 1,91¢ 1,89¢ 1,96¢ 1% -3%
Total Revenues 9,381 9,29: 9,71¢ 1% -3%
Expenses 5,461 5,19( 5,28¢ 5% 3%
Net Credit Losse 1,781 1,78¢ 1,78¢ — —
Loan Loss Reserve Build/(Release] (327 (227) (228¢) -45% -41%
Provision for Benefits and Clain 38 53 46 -26 % -15%
Total Cost of Credit 1,49¢ 1,61¢ 1,60: -7% -6 %
Net Income 1,59¢ 1,71¢ 1,85¢ -7% -14%
Income from Continuing Operations
North America 1,073 1,02( 1,08¢ 6 % -1%
EMEA 15 15 22 — -32%
LATAM 29¢ 311 34¢ -4% -14%
Asia 214 381 41C -44% -48%
(in billions of dollars)
Avg. Cards Loan 142 144 13¢ -1% 3%
Avg. Retail Banking Loan 157 152 14t 3% 8%
Avg. Deposits 33t 33C 32¢ 1% 3%
Investment Sale 27 27 28 -1% -4%
Cards Purchase Sal 95 85 91 11% 4%

Note: Please refer to the Appendices and Footradté®e end of this press release for additiorfakimation.
(a) Includes provision for unfunded lending comnatits.




Global Consumer Banking

GCB revenuesof $9.4 billion declined 3% from the prior year jpef, as lower U.S. mortgage refinancing activiggulatory changes,
repositioning actions in certain markets and th&iooed impact of spread compression globally ntloam offset the impact of the Best Buy
portfolio acquisition and ongoing volume growthniost international businesses.

GCB net incomedeclined 14% versus the prior year period to $1li®i, reflecting the decline in revenues and l@gbperating expenses,
partially offset by a lower cost of credit. Opémgtexpenses increased 3% versus the prior yeardpeeflecting higher repositioning charges
in Korea and the impact of the Best Buy portfoligaisition, partially offset by ongoing cost redoatinitiatives.

North America GCBrevenuesdeclined 5% to $4.8 billion versus the prior yearipd driven by lower retail banking revenues, ipdyt offset

by higher Citi-branded card and retail servicegmees. Retail banking revenues declined 26% @ ldillion from the second quarter 2013,
primarily reflecting the lower U.S. mortgage refirting activity, partially offset by revenue increasattributable to 4% growth in average
deposits and 11% growth in average loans. Citibed cards revenues of $2.0 billion were up 3%uslast year, as purchase sales grew an
lower average loans were partially offset by anrmepment in spreads driven by a reduction in préomal rate balances. Citi retail services
revenues increased 7% to $1.6 billion, mainly fig the impact of the Best Buy portfolio acquésit

North America GCB net incomewas $1.1 billion, broadly flat versus the secondrtgr 2013, as the decline in revenues was offsivieer
operating expenses, a decline in net credit loasdsigher loan loss reserve releases. Operatipgnses declined by 4% versus the prior yea
period to $2.3 billion, reflecting ongoing cost vetion initiatives, partially offset by the impaaftthe Best Buy portfolio acquisition.

North America GCB credit quality continued to improve as net credit losses of $illibi decreased 10% versus the prior year periddt
credit losses improved in Citi-branded cards (dd4#b to $570 million) and in Citi retail service@@h 3% to $465 million) versus the prior
year period. Delinquency rates improved in-branded cards and Citi retail services versuptloe year period and ended the quarter at clos
to historically low levels. The reserve releaséhim second quarter 2014 was $396 million, $45onilhigher than in the second quarter 2013.

International GCB revenuesdeclined 1% versus the second quarter 2013 tolsilidgh on a reported basis. On a constant ddiksis,

(7) internationalGCBrevenues were up 1% versus the second quarterd20d®@wth irLatin Americaoffset declines iisia and EMEA In
constant dollars, revenuesliatin Americaincreased 3% to $2.3 billion as volume growth mbemn offset spread compression. Alsia,
revenues decreased by 2% to $1.9 billion primatilg to the ongoing impact of regulatory changeselsas continued franchise repositioning
in Korea and lower investment sales revenues taflpaveaker investor sentiment, partially offsetdmjume growth. IrEMEA,revenues
declined 1% in constant dollars to $359 milliorinmarily due to the previously-announced marketseixit2013.

International GCB net incomedeclined 33% from the prior year period to $521lioml on a reported basis and declined 30% in comsta
dollars. On a constant dollar basis, higher exgeasd higher credit costs more than offset thiednigevenues. Operating expenses in the
second quarter 2014 increased 12% in constantrdditecreased 10% on a reported basis) driven @lyehnirepositioning charges in Korea,
partially offset by efficiency savings, while credosts increased 10% versus the prior year (iseit8% on a reported basis) mostly driven by
portfolio growth and seasoning liratin America.

International GCB credit quality reflected portfolio seasoning as well as the ong@impact of fiscal reforms and slower economic gfoin
Mexico. On a reported basis, net credit losses @96 to $711 million, primarily reflecting the imgt of portfolio growth as well as portfolio
seasoning im.atin America. The international net credit loss rate was 1.97%verage loans in the second quarter 2014, cardpa 1.74% il
the prior year period.




Institutional Clients Group

($ in millions) 2Q'14 1Q14 2Q'13 QoQ% YoY%
Treasury & Trade Solutior 2,00¢ 1,94¢ 2,00¢ 3% —
Investment Bankin 1,33¢ 1,052 1,15¢ 27% 16%
Private Bank 65€ 66¢ 64= -2% 2%
Corporate Lending(e 454 41F 404 9% 12%

Total Banking 4,457 4,08: 4,21( 9% 6 %
Fixed Income Market 2,99¢ 3,85( 3,42 -22% -12%
Equity Markets 65¢ 883 88t -25% -26%
Securities Service 59¢ 561 59¢ 7% —
Other (177) (119 (42) -44% NM

Total Markets & Securities Servic 4,08 517¢ 4,86°¢ -21% -16%

Product Revenues(b $ 8,53¢ $ 9,25¢ $ 9,07t -8% -6 %

Gain / (loss) on Loan Hedg (44 a7 23 NM NM

Total Revenues e-CVA / DVA 8,49¢ 9,241 9,09¢ -8% -71%

CVA/DVA (32 (7) 462 NM NM

Total Revenues $ 8,46: $ 9,232 $ 9,56( -8% -11%

Expenses $ 4,891 $ 499, $ 5,00¢ 2% 2%

Net Credit Losse 9 134 53 -93% -83%

Credit Reserve Build/(Release) (127) (107) (83) -13% -46 %

Total Cost of Credit $ (112) $ 27 $ (30 NM NM

Net Income $ 254 $ 293¢ $ 3,11: -13% -18%

Adjusted Net Income(d) $ 2,56 $ 2,94 % 2,82¢ -13% -9%

Adjusted Revenues(d

North America 3,17¢ 3,55¢ 3,15:% -11% 1%

EMEA 2,42¢ 2,76 2,74¢ -12% -12%

LATAM 1,15¢ 1,104 1,20( 5% -3%

Asia 1,73¢ 1,81¢ 1,99¢ -4% -13%

Adjusted Income from Continuing Ops.(d)

North America 1,08¢ 1,29( 927 -16% 17%
EMEA 54¢ 76¢ 798 -29% -31%
LATAM 43¢ 342 51¢ 27% -15%

Asia 512 56¢ 61¢ -10% -17%

Note: Please refer to the Appendices and Footradté®e end of this press release for additionarmftion.

(a) Excludes gain / (loss) on loan hedges.

(b) Excludes CVA / DVA and gain / (loss) on loardges. For additional information, please referdotRote 8.

(c) Includes provision for unfunded lending comrretms.

(d) Excludes, as applicable, CVA / DVA in all pai® For a reconciliation of these measures to tegaesults, see Appendix B.

Institutional Clients Group

ICG revenuesdeclined 11% from the prior year period to $8.4idmil. Excluding the impact of CVA/DVA, revenues we$8.5 billion, 7%
lower than the prior year period, primarily refiect a decline irFixed Income MarketandEquity Marketgevenues, partially offset by higher
Investment Bankinrevenues

Banking revenuesof $4.5 billion increased 6% from the prior yearipd, primarily reflecting growth ifnvestment Bankingevenues.
Investment Bankinrevenues increased 16% versus the prior year paefingn by a 17% increase in debt underwritingeraies to $748
million and a 31% increase in equity underwritiegenues to $397 million, partially offset by a 1@&cline in advisory revenues to $193
million. Private Bankrevenues increased 2% to $656 million from therpréar period as growth in client volumes was pdiytioffset by the
impact of spread compressidborporate Lendingevenues rose 12% versus the prior year period%d #illion primarily reflecting growth in
average loandreasury and Trade Solutiofg TS) revenues were flat versus the prior year peficdtluding a one-time gain of $50 million in
the prior yearTTSrevenues were up 3%




versus the prior year period as volume and fee tironore than offset the impact of spread comprasgiabally.

Markets and Securities Servicerevenuesof $4.1 billion (excluding negative $31 million 6GVA/DVA, versus positive $461 million in the
second quarter 2013) declined 16% from the priar yperiod Fixed Income Marketevenues of $3.0 billion in the second quarter 2014
(excluding negative $36 million of CVA/DVA) declidel2% from the prior year period reflecting histatly low volatility and continued
macro uncertainty, which led to lower market volsmes well as the impact of gains in the prior yeEaiod.Equity Marketgevenues of $659
million (excluding positive $4 million of CVA/DVAWwere down 26% versus the prior year period, refigdbwer client activity and weak
trading performance iIEMEA. Securities Servicagvenues were roughly flat versus the prior yeaiodeas higher client activity was offset by
a reduction in high margin deposits.

ICG net incomewas $2.5 billion in the second quarter 2014. ExiclgdCVA/DVA, net income of $2.6 billion declined 9fom the prior year
period, primarily reflecting the decline in revesupartially offset by a decline in operating exggEnand improved credit costs. Operating
expenses declined 2% to $4.9 billion driven by Ibimeentive compensation, partially offset by highegulatory and compliance costs and
legal and related expenses.

ICG average loangyrew 10% versus the prior year period to $279dvillivhile deposits increased 8% to $577 billion.

Citi Holdings
($ in millions) 2Q'14 1Q'14 2Q'13 QoQ% YoY%
Total Revenues $ 1,46 $ 1,45¢ $ 1,09¢ — 33%
Adjusted Revenues(a $ 1,462 $ 1,44 % 1,081 2% 35%
Expenses $ 451, $ 154 % 1,56¢ NM NM
Adjusted Expenses(a $ 76t $ 154 % 1,564 -50% -51%
Net Credit Losse 39¢ 51¢ 77C -23% -48%
Loan Loss Reserve Build/(Release) (199 (34%) (473 42% 58%
Provision for Benefits and Clain 143 15& 154 -8 % -71%
Total Cost of Credit $ 34z % 32¢ % 451 4% -24%
Adjusted Cost of Credit(a) $ 28¢ $ 32¢ $ 451 -12% -36%
Net Income (LosS) $ (3,482 $ (284) $ (582) NM NM
Adjusted Net Income(a) $ 244 $ (292) $ (591 NM NM
EOP Assets ($ in billions 111 114 131 -3% -15%
EOP Loans ($B 82 90 10C -8% -18%
EOP Deposits ($B 20 29 65 -33% -70%

Note: Please refer to the Appendices and Footradtée end of this press release for additionalrmétion.

(a) Excludes, as applicable, CVA / DVA in all pettoand the impact of the mortgage settlement ill2(For a reconciliation of these
measures to reported results, see Appendix B.

(b) Includes provision for unfunded lending comnstnts.

Citi Holdings

Citi Holdings revenuesin the second quarter 2014 increased 33% versywithreyear period to $1.5 billion. Revenues in seeond quarter
2014 included CVA/DVA of negative $1 million compakto positive $15 million in the prior year peridkcluding CVA/DVA, Citi Holdings
revenues increased 35% to $1.5 billion primariliyein by the absence of repurchase reserve buitdgfoesentation and warranty claims in
current quarter, a higher level of gains on asslesscompared to the prior year and lower fundgj< As of the end of the quarter, total Citi
Holdings assets were $111 billion, 15% below therprear period, and represented approximately 6%tal Citigroup assets.
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Citi Holdings net losswas $3.5 billion in the second quarter 2014, comgao a net loss of $582 million in the prior ydaxcluding the

impact of the mortgage settlement in the secondtgua014, Citi Holdings net income was $244 millioeflecting higher revenues, lower
operating expenses and lower credit costs. Exajuttiia impact of the mortgage settlement, operaimenses in the second quarter 2014
declined 51% from the prior year period, principatéflecting lower legal and related costs ($159ionilin the second quarter 2014, compared
to $705 million in the prior year period) as wedlthe ongoing decline in Citi Holdings assets. tdetit losses decreased 48% or $371 million
from the prior year period, primarily driven by ingqpements in th&lorth Americamortgage portfolio.

Citi Holdings allowance for credit lossesvas $5.4 billion at the end of the second quar®#2or 6.57% of loans, compared to $8.2 billiar
8.15% of loans, in the prior year period. 90+ ddglnquent consumer loans in Citi Holdings decrd&@2% to $2.5 billion, or 3.32% of loans.

Citicorp Results by Region(a) Revenues Income from Continuing Ops.
($ in millions) 2Q'14 1Q'14 2Q'13 2Q'14 1Q'14 2Q'13
North America

Global Consumer Bankin 4,78 4,78: 5,05z 1,077 1,02( 1,08¢

Institutional Clients Grouj 3,17¢ 3,55¢ 3,158 1,08¢ 1,29( 927
Total North America $ 7,95¢ $ 8,34: $ 8,20¢ $ 2,16 $ 2,31C $ 2,011
EMEA

Global Consumer Bankin 35¢ 347 364 15 15 22

Institutional Clients Grou; 2,42¢ 2,762 2,74¢€ 54¢ 76€ 793
Total EMEA $ 2,785 $ 3,11C $ 3,11C $ 565 $ 78: 3% 81¢
Latin America

Global Consumer Bankin 2,32¢ 2,26¢ 2,33: 29¢ 311 34¢€

Institutional Clients Grouj 1,15¢ 1,104 1,20( 43€ 342 51:
Total Latin America $ 3,48 $ 3,37 $ 3537 $ 73t % 65 $ 85¢
Asia

Global Consumer Bankin 1,91¢ 1,89t 1,96¢ 214 381 41C

Institutional Clients Grou, 1,73¢ 1,81° 1,99¢ 512 56¢ 61¢
Total Asia $ 3,65( $ 3,71C $ 3,961 $ 72€ $ 95C $ 1,02¢
Corporate/Other $ 35 $ 141 $ 114 $ (432 $ (24¢) $ (229
Citicorp $ 1791: $ 18,67F $ 18,93( $ 3,75t $ 444¢ $ 4,48¢

Note: Totals may not sum due to rounding. Pleafs te the Appendices and Footnotes at the enli®press release for additior

information.

(a) Excludes, as applicable, CVA / DVA in all pettoand the tax item in 1Q’14. For a reconciliatidrthese measures to reported results, see
Appendix B.

Citigroup will host a conference call today at XD2M (EDT). A live webcast of the presentationveall as financial results and presentation
materials, will be available at http://www.citignmeom/citi/investor. Dial-in numbers for the cordace call are as follows: (866) 516-9582 in
the U.S. and Canada; (973) 409-9210 outside of)tBe and Canada. The conference code for both msnd84126232.

Citigroup, the leading global bank, has approxinya260 million customer accounts and does busiimessore than 160 countries and
jurisdictions. Citigroup provides consumers, cogtimns, governments and institutions with a braadye of financial products and servic
including consumer banking and credit, corporatdiamestment banking, securities brokerage, traisaservices, and wealth management.

Additional information may be found at www.citiggmeom | Twitter: @Citi | YouTube: www.youtube.coiti/gBlog: http://new.citi.com |
Facebook: www.facebook.com/citi | LinkedIn: wwwHKéadin.com/company/citi

Additional financial, statistical, and businessatetl information, as well as business and segmamdg, is included in a Quarterly Financial
Data Supplement. Both this earnings release angr@ilp’s Second Quarter 2014 Quarterly FinanciabC®upplement are available on
Citigroup’s website at www.citigroup.com.




Certain statements in this release are “forwarditogp statements” within the meaning of the U.Sv&®e Securities Litigation Reform Act of
1995. These statements are based on managememn¢st@xpectations and are subject to uncertaimtychanges in circumstances. These
statements are not guarantees of future resutisanrences. Actual results and capital and othantial condition may differ materially from
those included in these statements due to a vafdgctors, including the precautionary statemémthided in this release and those containe
in Citigroup’s filings with the U.S. Securities aistchange Commission, including without limitatihe “Risk Factors” section of Citigroup’s
2013 Annual Report on Form 10-K. Any forward-lodlistatements made by or on behalf of Citigroup lsjpedy as to the date they are made,
and Citigroup does not undertake to update fori@aoing statements to reflect the impact of circtanses or events that arise after the date
the forward-looking statements were made.

Contacts:
Press: Mark Costigli (212) 55¢-4114 Investors: Susan Kenda (212) 5542718
Kamran Mumta: (212) 79-7682 Fixed Income Investor: Peter Kapy (212) 55¢5091
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Appendix A: CVA / DVA

CVA/DVA
($ in millions) 2Q'14 1Q'14 2Q'13
Institutional Clients Group
Counterparty CVA(1 $ 62 $ (10 % 194
Own-Credit CVA(1) (50) (29 64
Derivatives CVA(1) $ 12 ¢ (39 $ 25¢
DVA on Citi Liabilities at Fair Value (44) 32 204
Total Institutional Clients Group CVA / DVA $ 32 $ 7 % 462
Citi Holdings
Counterparty CVA(1 $ 1 9 17 $ 12
Own-Credit CVA(1) (2) (5) 5
Derivatives CVA(1) $ @ $ 12 ¢ 17
DVA on Citi Liabilities at Fair Value — 2 (2)
Total Citi Holdings CVA / DVA $ 1 $ 14 $ 15
Total Citigroup CVA / DVA $ 33 $ 7 $ 477
Note: Totals may not sum due to rounding.
(1) Net of hedges.
Appendix B: Non-GAAP Financial Measures - Adjustedtems
Citigroup
(% in millions, except per share amounts 2Q'14 1Q'14 20Q'13
Reported Revenues (GAAP $ 19,34 $ 20,12 % 20,48¢
Impact of:

CVA/DVA (33) 7 477
Adjusted Revenues $ 19,37¢ $ 20,117 $ 20,01:
Reported Expenses (GAAP) $ 15,52, $ 12,14¢ $ 12,14¢
Impact of:

Mortgage Settlemet (3,749 — —
Adjusted Expenses $ 11,77 $ 12,14¢ $ 12,14¢
Reported Cost of Credit (GAAP) $ 1,73C $ 1,97« $ 2,024
Impact of:

Mortgage Settlemet (55) — —
Adjusted Cost of Credit $ 1,678 $ 1972 $ 2,02¢
Reported Net Income (GAAP) $ 181 $ 3,94: % 4,18
Impact of:

CVA/DVA (20) 4 29z

Tax Item — (210 —

Mortgage Settlemet (3,726) — —
Adjusted Net Income $ 3,927 $ 4,14¢ % 3,88¢

Preferred Dividend 10C 124 9
Adjusted Net Income to Commor $ 3,827 $ 4,02 % 3,88(
Reported EPS (GAAP) $ 0.0: $ 12 $ 1.34
Impact of:

CVA /DVA (0.01) 0.0C 0.0¢

Tax Item — (0.07) —

Mortgage Settlemer (1.27) — —
Adjusted EPS $ 122 $ 13C $ 1.2t
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Appendix B: Non-GAAP Financial Measures - Adjustedtems (Cont.)

Citicorp

($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenues (GAAP $ 17,87¢ $ 18,66¢ $ 19,39:
Impact of:

CVA/DVA (32) (7) 462
Adjusted Revenues $ 17,91. $ 18,67¢ $ 18,93(
Reported Net Income (GAAP) $ 3,66 $ 4,227 % 4,764
Impact of:

CVA/DVA (20 4 284

Tax Item — (210 —
Adjusted Net Income $ 3,68: $ 4,441 $ 4,48(
Institutional Clients Group
($ in millions) 2Q'14 1Q14 2Q'13
Reported Revenues (GAAP $ 8,46 $ 9,23¢ $ 9,56(
Impact of:

CVA/DVA (32 (7) 462
Adjusted Revenues $ 8,49t $ 9,241 $ 9,09¢
Reported Net Income (GAAP) $ 2,547 % 293¢ $ 3,11z
Impact of:

CVA/DVA (20) (4) 284
Adjusted Net Income $ 2,56: $ 2,94: $ 2,82¢
Corp / Other
($ in millions) 2Q'14 1Q'14 2Q'13
Reported Net Income (GAAP) $ 479 $ 431 $ (205)
Impact of:

Tax Iltem — (210) —
Adjusted Net Income $ 479 $ (221 $ (20%)
Citi Holdings
($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenues (GAAP) $ 1,46: $ 1,45¢ $ 1,09¢
Impact of:

CVA/DVA (1) 14 15
Adjusted Revenues $ 1,46 $ 1,44: % 1,081
Reported Expenses (GAAP $ 4,514 $ 1,54 % 1,56¢
Impact of:

Mortgage Settlemet (3,749 — —
Adjusted Expenses $ 765 $ 154 $ 1,564
Reported Cost of Credit (GAAP) $ 34: % 32¢ $ 451
Impact of:

Mortgage Settlemet (55) — —
Adjusted Cost of Credit $ 28¢ $ 32¢ % 451
Reported Net Income (GAAP) $ (3,487 $ (284 % (582
Impact of:

CVA /DVA — 8 9

Mortgage Settlemet (3,726 — —
Adjusted Net Income $ 244 $ (292) $ (597)
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Appendix C: Non-GAAP Financial Measures - Excludingimpact of FX Translation

Int’l Consumer Banking

($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenue:! $ 459¢ % 451C $ 4,66¢
Impact of FX Translatiol — 74 (99)
Revenues in Constant Dollars $ 459¢ $ 458 $ 4,56¢
Reported Expense: $ 3,11¢ $ 2,75¢ $ 2,83t
Impact of FX Translatiol — 43 (45)
Expenses in Constant Dollar: $ 3,11¢ $ 2,80z $ 2,79(
Reported Credit Costs $ 8l $ 77€ % 751
Impact of FX Translatiol — 19 (13)
Credit Costs in Constant Dollars $ 8l $ 797 $ 73¢
Reported EBT $ 667 $ 978 % 1,07¢
Impact of FX Translatiol — 12 (42)
EBT in Constant Dollars $ 667 $ 98t % 1,03¢
Reported Net Income $ 521 $ 70C $ 773
Impact of FX Translatiol — 4 (28)
Net Income in Constant Dollars $ 521 $ 704 $ 745
EMEA Consumer Banking
($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenue:! $ 35¢ $ 347 % 364
Impact of FX Translatiol — 3 (2)
Revenues in Constant Dollar: $ 35¢ $ 35C $ 362
Reported Expense: $ 31 $ 31t $ 34z
Impact of FX Translatiol — 4 —
Expenses in Constant Dollar: $ 31 $ 31¢ % 342
Latam Consumer Banking
($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenues $ 232t % 2,26¢ $ 2,33¢
Impact of FX Translatiol — 39 (80)
Revenues in Constant Dollar: $ 2,32¢ % 2,300 $ 2,252
Reported Expense: $ 1,36 $ 1,312 $ 1,351
Impact of FX Translatiol — 21 (43)
Expenses in Constant Dollars $ 1,36C $ 1,33 $ 1,30¢
Asia Consumer Banking
($ in millions) 2Q'14 1Q'14 2Q'13
Reported Revenue: $ 1,91€¢ $ 1,89t $ 1,96¢
Impact of FX Translatiol — 32 (17)
Revenues in Constant Dollar: $ 1,91¢ $ 1,927 $ 1,951
Reported Expense: $ 1,44¢ $ 1,13C $ 1,14z
Impact of FX Translatiol — 18 (2)
Expenses in Constant Dollar: $ 1,44¢ $ 1,14¢ $ 1,14(
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Appendix D: Non-GAAP Financial Measures - Basel llITier 1 Common Capital and Ratio(1)(2)

($ in millions) 6/30/2014(3 3/31/2014 6/30/2013
Citigroup Common Stockholders’ Equity(4) $ 202,51. $ 201,35( $ 191,67:
Add: Qualifying noncontrolling interes 18z 177 161
Regulatory Capital Adjustments and Deductions:
Less:
Accumulated net unrealized losses on cash flow égduet of tax(5 (1,007%) (1,127%) (1,677)
Cumulative unrealized net gain related to changéaii value of financial
liabilities attributable to the change in own ctedirthiness, net of tax( 11¢ 17C 524
Intangible Assets
Goodwill, net of related deferred tax liabilitie} 24,46: 24,31« 24,55
Identifiable intangible assets other than mortgsgy®icing rights (MSRS),
net of related deferred tax liabiliti 4,50¢ 4,692 5,057
Defined benefit pension plan net as¢ 1,06¢ 1,17¢ 87€

Deferred tax assets (DTAS) arising from net opeeplibss, foreign tax credi
and general business credit carry-forwards, excess10% / 15%
limitations for other DTAS, certain common stockéstments and MSRs

and other(8 37,98: 40,37¢ 45,345
Basel lll Tier 1 Common Capital $ 135,56! $ 131,92 $ 117,14
Basel Ill Risk-Weighted Assets (RWA) $ 1,274,000 $ 1,261,000 $ 1,168,00!
Basel Il Tier 1 Common ratio 10.6% 10.5% 10.(%

(1) Certain reclassifications have been made to peaogd presentation to conform to the current period

(2) Citi's estimated Basel Ill Tier 1 Common ratio arethted components as of June 30, 2013 are baskx gnoposed U.S. Basel lll rules,
and with full implementation assumed for capitalhgmnents; whereas March 31, 2014 and after arellmasthe final U.S. Basel Il rules,
and with full implementation assumed for capitalnpmnents. Estimated Basel Il risk-weighted asastshased on the “advanced
approaches” for determining total risk-weightedeas$or all periods.

(3) Preliminary.

(4) Excludes issuance costs related to preferred stotskanding in accordance with Federal Reserve®yulatory reporting requiremer

(5) Tier 1 Common Capital is adjusted for accumulatetumrealized gains (losses) on cash flow hedga#sdad in accumulated other
comprehensive income that relate to the hedgintgofs not recognized at fair value on the balaheet

(6) The cumulative impact of changes in Citigrompwn creditworthiness in valuing liabilities fohigh the fair value option has been ele«
and own-credit valuation adjustments on derivataesexcluded from Tier 1 Common Capital, in acaom® with the final U.S. Basel 11|
rules.

(7) Includes goodwill “embedded” in the valuation afmsificant common stock investments in unconsolidditeancial institutions.

(8) Aside from MSRs, reflects other DTAs arising froemiporary differences and significant common stoelestments in unconsolidated
financial institutions.
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Appendix E: Non-GAAP Financial Measures - TangibleCommon Equity

Preliminary

(% in millions, except per share amounts 6/30/2014
Citigroup Total Stockholders’ Equity $ 211,36:
Less: Preferred Stoc 8,96¢
Common Equity $ 202,39:

Less:

Goodwill 25,08°
Other Intangible Assets (other than MS 4,702
Goodwill related to Assets He-for-Sale 11€
Tangible Common Equity (TCE) $ 172,48¢
Common Shares Outstanding at Quiend 3,03:
Tangible Book Value Per Share $ 56.8¢
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(1) Credit valuation adjustments (CVA) on derivag\counterparty and own-credit), net of hedged d&t valuation adjustments (DVA) on
Citigroup’s fair value option debt. See Appendix &itigroup’s results of operations, excluding timpact of CVA/DVA, are non-GAAP
financial measures. Citigroup believes the pregent of its results of operations excluding the@auot of CVA/DVA provides a more
meaningful depiction of the underlying fundamentsl#ts businesses impacted by CVA/DVA. For a reglation of these measures to
reported results, see Appendix B.

(2) Second quarter 2014 results included a $3l®mitharge ($3.7 billion after-tax) to settle e related to legacy residential mortgage-
backed securities (RMBS) and collateralized deligations (CDOs) issued, structured or underwrittgrCitigroup between 2003 and 2008,
recorded in Citi Holdings. For additional inforriwat, please see Citigroup’s FormKsfiled with the U.S. Securities and Exchange Cossiar
on July 14, 2014. Citigroup’s results of operasioaxcluding this item, are non-GAAP financial meas. For a reconciliation of these
measures to reported results, see Appendix B.

(3) Citigroup’s estimated Basel Ill Tier 1 Commatio, which reflects full implementation assumedrigdated capital components, is a non-
GAAP financial measure. Citigroup believes thisaand its components provide useful informatioint@stors and others by measuring
Citigroup’s progress against future regulatory td@tandards. Citigroup’s estimated Basel llIrTieCommon ratio and related components
are based on its current interpretation, expectatamd understanding of the final U.S. Basel llikswand are subject to, among other things
changes to the final U.S. Basel Il rules, ongaiegulatory review, regulatory approval of Citi'sdit, market and operational risk models,
additional refinements, modifications or enhancetsiéwhether required or otherwise) to Citi's modehsl further implementation guidance in
the U.S. For the calculation of Citigroup’s esttethBasel Ill Tier 1 Common ratio, see Appendix D.

(4) Citigroup’s estimated Basel Il Supplementheyerage ratio (SLR) and certain related componar@son-GAAP financial measures.
Citigroup believes this ratio and its componentsvfite useful information to investors and othersiimasuring Citigroup’s progress against
future regulatory capital standards. Citi's estisdaBasel Ill SLR, as calculated under the fing.\Basel Il rules, represents the average for
the quarter of the three monthly ratios of Tierdpf{fal to Total Leverage Exposure (i.e., the surthefratios calculated for April, May and
June, divided by three). Total Leverage Expossiteé sum of: (1) the carrying value of all onawale sheet assets less applicable Tier 1
Capital deductions; (2) the potential future expesan derivative contracts; (3) 10% of the noticer@lount of unconditionally cancellable
commitments; and (4) the full notional amount eftain other off-balance sheet exposures (e.ger @timmitments and contingencies).
Citigroup’s estimated Basel 1l SLR and related poments are based on its current interpretatigme&ations and understanding of the final
U.S. Basel Il rules and are subject to, amongrattiags, any changes to the final U.S. Baselulés, ongoing regulatory review and further
implementation guidance in the U.S.

(5) Tangible book value per share is a non-GAARritial measure. Citi believes this metric providssful information as it is used by
investors and industry analysts. For a reconuiliadf this measure to reported results, see Appdad

(6) First quarter 2014 results included a $210iarniltax charge (recorded @orporate/Othel) related to corporate tax reforms enacted in two
states. These reforms lowered marginal tax rag¢ssjting in a reduction in Citigroup’s state dedertax assets. Citigroup’s results of
operations, excluding this tax item, are non-GAKRficial measures. Citigroup believes the presientaf its results of operations excluding
this item provides a more meaningful depictiontaf tinderlying fundamentals of its businesses. afeconciliation of these measures to
reported results, see Appendix B.

(7) Results of operations excluding the impact Xftfanslation (constant dollar basis) are non-GA#Rncial measures. Citigroup believes
the presentation of its results of operations edialy the impact of FX translation is a more meahihdepiction of the underlying
fundamentals of its businesses impacted by FX ion. For a reconciliation of these measuregpmrted results, see Appendix C.

(8) Hedges on accrual loans reflect the mark-toketasn credit derivatives used to hedge the cotpdaan portfolio. The fixed premium cost
of these hedges is included (netted against) theeleading revenues to reflect the cost of theitpdtection. Results of operations excluding
the impact of gain/(loss) on loan hedges, are nAld&financial measures. Citigroup believes thespreation of its results of operations
excluding the impact of gain/(loss) on loan hedgesmore meaningful depiction of the underlyingdamentals of its businesses.
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CITIGROUP — FINANCIAL SUMMARY
(In millions of dollars, except per share amouats] as otherwise

noted)

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months  YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2013 2013 2014 (Decrease’
Total Revenues, Net o
Interest Expense $20,48¢ $17,90¢ $17,77¢ $20,12¢ $19,34: (4% (6)%%40,73¢ $39,46¢ (3)%
Total Operating Expenst 12,14¢ 11,67¢ 12,29: 12,14¢ 15,52 28% 28% 24,437 27,67( 13%
Net Credit Losses (NCL: 2,60¢ 2,43( 2,547 2,43¢ 2,18¢ (100% (16)% 5,48¢ 4,62¢ (16)%
Credit Reserve Build /
(Release (781) (77¢) (63€) (64€) (610 6% 22% (1,44%) (1,256 13%
Provision for Unfunded
Lending Commitment 3 10z (34 (27) (31) (15% NM 11 (58) NM
Provision for Benefits &
Claims 20C 204 19t 20€ 18z (13% (9% 431 39C (10)%
Provision for Credit Losses ai
for Benefits and Claim 2,02 1,95¢ 2,07z 1,97¢ 1,73C (12% (15% _4,48¢ 3,70/ 17)%
Income from Continuing
Operations before Income
Taxes 6,31t 4,26¢ 3,41¢ 6,001 2,091 (65% (67)% 11,81¢ 8,09 (32)%
Income Taxes (benefit 2,12; 1,08( 1,09( 2,05( 1,83 (10)0% (14%_3,69: _ 3,88¢ 5%
Income from Continuing
Operations $ 4,18t $ 3,18¢ $ 2,328 $ 3951 $ 25 (99% (94)%$ 8,11¢ $ 4,20¢ (48)%
Income (Loss) from
Discontinued Operations, n
of Taxes 30 92 181 37 (22) NM NM 3 15 NM
Net Income before
Noncontrolling Interests 4,21¢ 3,27¢ 2,50¢ 3,98¢ 231 (99% (95)% 8,11€¢  4,21¢ (48)%
Net Income Attributable t
Noncontrolling Interest 36 51 50 45 50 11% 3% 12€ 95 (25)%
Citigroup’s Net Income $ 4182 $ 322: $ 2,45¢ $ 3,94 $§ 181 (95% (96)%$ 7,99C $ 4,12/ (48)%
Diluted Earnings Per Share:
Income from Continuing
Operations $ 13:$ 09 $ 071 ¢ 1228 00 (98% (98%$ 257 $ 1.2¢ (5%
Citigroup’s Net Income $ 134 ¢ 100 $ 077 $ 12:$ 0.0 (99% (98)%n$ 257 $ 1.2¢ (51)%
Shares (in millions):
Average Basic 3,040.7 3,034.0 3,028.( 3,037.. 3,033. — — 3,040.. 3,035.¢ —
Average Diluted 3,046.. 3,040.¢ 3,034.¢ 3,043.0 3,038.: — — 3,045.F 3,040.¢ —
Common Shares
Outstanding, at period
end 3,041.( 3,033.( 3,029.. 3,037.6 3,031. — —
Preferred Dividends - Basic $ 9 % 11C $ 71 $ 124 $ 10C (19% NM $ 13 $ 224 NM
Preferred Dividends- Diluted $ 9 $ 11C $ 71 $ 124 $ 10C (19% NM $ 13 $ 224 NM
Income Allocated to
Unrestricted Common
Shareholders- Basic
Income from Continuing
Operations $ 4061 $ 2965 $ 2,161 $ 3,72 $ 10z (9790% (97)%$ 7,82 $ 3,821 (51)%
Citigroup’s Net Income $ 4090 $ 3,05¢ $ 2,33t $ 3,751 $ 80 (9% (98%$ 7,82: $ 3,83¢ (52)%
Income Allocated to
Unrestricted Common
Shareholders- Diluted
Income from Continuing
Operations $ 4061 $ 296 $ 2,161 $ 3,72 $ 10z (9790% (97)%$ 7,82¢ $ 3,827 (51)%
Citigroup’s Net Income $ 4091 $ 3,05¢ $ 2,33t $ 3,751 $ 80 (9% (98%$ 7,82 $ 3,83¢ (52)%
Financial Ratios:
Estimated Basel Il Tier 1 %
Common Ratio (1) 10.0% 105% 10.1% 10.4%% 10.¢*



Estimated Basel Il Tier 1 %

Capital Ratio (1) 10.3¢% 10.99% 10.7%0 11.12%  11.4*
Estimated Basel Il Total %

Capital Ratio (1) 12.8(% 13.1f% 12.0¢% 125%  12.&
Estimated Basel Il

Supplementary Leverage %

Ratio (2) 48% 50% 54% 5.61% 5.7

%

Return on Average Asset: 08&% 0.6%% 052% 0.852%  0.0& 0.852% 0.4%%
Efficiency Ratio 5% 65% 69% 60% 80% 60% 70%
Return on Average %

Common Equity 8.8% 6.4% 4.8% 7.8% 0.2*

Balance Sheet Data, EOP (ii
billions of dollars, except
Book Value per Share):

Total Asset: $1,884.( $1,899.! $1,880.« $1,894.7 $1,910. 1% 1%
Total Average Assel 1,898.¢ 1,859.! 1,888.( 1,888.0 1,903.0 1% — 1,892.¢ 1,895.¢ —
Total Deposits 938.¢ 955.t 968.: 966.: 966.( — 3%
Citigroup’s Stockholders’
Equity 195.¢ 200.¢ 204.: 208.t 211.¢ 1% 8%
Book Value Per Shal $ 63.02 $ 64.4¢ $ 65.2: $ 66.2¢ $ 66.7¢ 1% 6%
Tangible Book Value Per
Share (3) $ 53.1C $ 5452 $ 55.31 $ 56.4C $ 56.8¢ 1% 7%
Direct Staff (in thousands) 258 252 251 24¢ 244 2% (4%

(1) Citigroup’s estimated Basel Il Tier 1 Common ratidhich reflects full implementation assumed fdated capital components, is a non-
GAAP financial measure. Citigroup’s estimated BdHeCapital ratios and related components as 0£J80, 2013 are based on the
proposed U.S. Basel Il rules, and with full implemtation assumed for capital components; wherepte®ber 30, 2013 and after are
based on the final U.S. Basel Ill rules, and with implementation assumed for capital componehts.all periods, estimated Basel IlI
risk-weighted assets are based on the “advancadages” for determining total risk-weighted assétsaddition, December 31, 2013
estimated Basel Ill Tier 1 Common ratio was adjdsteinclude on a pro forma basis, approximatel§y Bilion of additional operational
risk risk-weighted assets related to Citigroup’praped exit from Basel Il parallel reporting, effeve in the second quarter of 2014. See
page 42 for a reconciliation of this measure toraga results.

(2) Citigroup’s estimated Basel 1l Supplementary Lexgr ratio (SLR) and certain related componentaaneGAAP financial measures.
See page 42 for additional information.

(3) Tangible book value per share is a non-GAAP finalntieasure. See page 42 for a reconciliationisfitieasure.

* Preliminary

Note: Ratios and returns are calculated basetdedisplayed number
NM Not meaningfu

Reclassified to conform to the current period’ssprgation.




CITIGROUP CONSOLIDATED STATEMENT OF INCOME
(In millions of dollars)

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14  2Q13 2013 2014 (Decrease’
Revenues
Interest revenu $15,84( $15,46: $15,707 $15,35( $15,56! 1% (2)%$31,80( $30,91: (3)%
Interest expens 4,15¢ 3,95 3,737 3,591 3,61f 1% (13)% 8,48t 7,20¢ (15)%
Net interest revenu 11,68: 11,517 11,97( 11,75¢ 11,94¢ 2% 2% 23,31: 23,70¢ 2%
Commissions and fee 3,29 3,061 3,15z 3,13¢ 3,491 11% 6% 6,728 6,62¢ (2)%
Principal transaction 2,684 1,14¢ 96t 2,88t 1,84: (36)% (3)% 5,18t 4,731 (9%
Administrative and other fiduciary fe 1,08: 96¢ 97C 1,00¢ 1,02¢ 2% 5% 2,151 2,03¢ (5)%
Realized gains (losses) on investme 251 63 (16) 12¢ 84 (34)% (67)% 701 212 (70)%
Other-than-temporary impairment losses
on investments and other ass (162) (39 (73) (201 (37 8% 7% (423 (239 44%
Insurance premiun 582 55€ 552 59t 48¢ (1% (16% 1,172 1,08: (8)%
Other revenu 1,07¢ 63E 25¢ 812 49 (399% (54)% 1,907 1,31( (31)%
Total nor-interest revenue 8,80¢ 6,39¢ 5,80¢ 8,36t 7,39¢ (12% (16)% 17,42¢ 15,76 (10)%
Total revenues, net of interes
expense 20,48¢ 17,904 17,77¢ 20,12¢ 19,34: (4% (6)% 40,73¢ 39,46¢ (3)%
Provisions for Credit Losses and fol
Benefits and Claims
Net credit losse 2,606 2,43C 2547 2,43¢ 2,18 (100% (16% 5,48¢ 4,62¢ (16)%
Credit reserve build / (releas (781) (77¢) (63€) (64€) (610 6% 22% (1,44%) (1,25€) 13%
Provision for loan losse 1,827 1,65z 1,911 1,79¢ 1,57¢ (12% (149% 4,041 3,37 (17)%
Policyholder benefits and clain 20C 204 19t 20¢ 182 (1399% (9% 431 39C (10)%
Provision for unfunded lending
commitments (3) 10z (34 (27) (31) (15% NM 11 (58) NM
Total provisions for credit losses an
for benefits and claim 2,02¢ 1,95¢ 2,07z 1974 1,73C (12% (15% 4,48t 3,704 A%
Operating Expenses
Compensation and benef 6,07t 5,82¢ 5,72¢ 6,01C 6,028 — (D% 12,41 12,03¢ (3)%
Premises and Equipme 762 763 79€ 80% 81¢ 2% 7% 1,60€ 1,62¢ 1%
Technology / communication exper 1,48¢ 1,56¢ 1,55z 1,53C 1,61¢ 6% 9% 3,01¢ 3,14¢ 4%
Advertising and marketing expen 48C 45¢ 501 45¢ 46C — (4% 92¢ 91¢ (D)%
Other operatiny 3,34¢ 3,06z 3,71¢ 3,34¢ 6,59¢ 97% 97% 6,47€ 9,941 54%
Total operating expens: 12,14¢ 11,67¢ 12,29: 12,14¢ 15,527 28%  28% 24,43, 27,67( 13%
Income from Continuing Operations
before Income Taxes 6,31t 4,26€ 3,41 6,001 2,091 (65% (67)% 11,81¢ 8,097 (32)%
Provision (benefits) for income tax 2,12; 1,08 1,09C 2,05 1,83 (100% (149% 3,69: 3,88¢ 5%
Income from Continuing Operations 4,18¢ 3,18¢ 2,32t 3,95] 255 (949% (94% 8,11¢ 4,20¢ (48)%
Discontinued Operations (1,
Income (Loss) from Discontinued
Operations 51 33 (229 40 (3) NM NM (52 37 NM
Gain (Loss) on Sal — 6 20¢€ — — - — 56 — (100)%
Provision (benefits) for income tax 21 (53) (199§ 3 1S NM (10)% 7 22 NM
Income (Loss) from Discontinuec
Operations, net of taxes 30 92 181 37 (22) NM NM (3) 15 NM
Net Income before Noncontrolling
Interests 4,21¢ 3,27¢ 2,50€ 3,98¢ 231 (99% (95% 8,11€¢ 4,21¢ (48)%
Net Income attributable to noncontrolli
interests 36 51 50 45 50 11% 3%% 12€ 95 (25)%
Citigroup's Net Income $418:% 3,227 245€$ 3,94:8 181 (959 (96)%$ 7.99(§ 4,12/ (48)%

(1) Discontinued operations primarily reflect the feliog:



a) In the second quarter of 2013, Citi executed anitefée agreement to sell its Brazil Credicard best (Credicard). The
second quarter of 2013 also includes residual atsaetated to previous discontinued operationshiforical periods have
been reclassified to reflect Credicard as discometihoperations.

b) In the third quarter of 2013, residual tax releaswunts related to the sale of Citi's German comsummanch business
(German consumer business).

C) In the fourth quarter of 2013, Citi completed tladéesof Credicard resulting in a $189 million aftak-benefit to discontinued
operations.

d) In the first quarter of 2014, residual amountstezldo the sale of Credicard and the Egg credi basiness (Egg).

e) In the second quarter of 2014, residual amoungéteelto the sale of Credicard, German consumenéssiand Egg.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.




CITIGROUP CONSOLIDATED BALANCE SHEET
(In millions of dollars)

citi

i

2Q14 Increase

June 30, September 3C December 31 March 31, June 30, (Decrease) from
2013 2013 2013 2014 2014 (1) 1Q14 2Q13
Assets
Cash and due from banks (including segregated
and other deposit $ 31,14t $ 32,81($ 29,88 $ 33,38( $ 35,26¢ 6% 13%
Deposits with bank 158,02¢ 172,65¢ 169,00! 171,02( 153,81 (10% (3)%
Fed funds sold and securities borr'd or purch under
agree. to rese 263,20! 273,67 257,03 263,39¢ 250,35: (5)% (5)%
Brokerage receivable 33,48t¢ 24,97¢ 25,67+ 32,48¢ 41,86¢ 29% 25%
Trading account asse 306,57( 291,72. 285,92¢ 278,18( 290,77¢ 5% (5)%
Investments
Available-for-sale and non-marketable equity
securities 290,73t 292,71 298,38: 302,30( 303,29: — 4%
Held-to-maturity 9,60z 10,80¢ 10,59¢ 10,60( 22,33( NM NM
Total Investment 300,34( 303,52! 308,98 312,90( 325,62! 4% 8%
Loans, net of unearned incot
Consumel 382,15: 387,82: 393,83: 384,66 384,34! — 1%
Corporate 261,58¢ 269,72 271,64: 279,56( 283,15¢ 1% 8%
Loans, net of unearned incot 643,74: 657,55: 665,47 664,22: 667,50: — 4%
Allowance for loan losse (21,580) (20,60%) (19,649 (18,927) (17,890 5% 17%
Total loans, ne 622,16: 636,941 645,82: 645,29¢ 649,61 1% 4%
Goodwill 24,89¢ 25,09¢ 25,00¢ 25,00¢ 25,08’ — 1%
Intangible assets (other than MSI 4,981 4,88¢ 5,05¢ 4,891 4,702 (4)% (6)%
Mortgage servicing rights (MSR 2,52¢ 2,58( 2,71¢ 2,58¢ 2,282 (12% (10)%
Other asset 133,34¢ 127,30t 125,26¢ 125,59: 130,88: 4% (2)%
Assets related to discontinued operations held ft
sale 3,30¢ 3,32( — — — — (100%
Total assets $1,883,98' $ 1,899,51 $1,880,38. $1,894,731 $1,910,27! 1% 1%
Liabilities
Nor-interes-bearing deposits in U.S. officc  $ 124,14: $ 130,27: $ 128,39¢ $ 135,63 $ 138,65 2% 12%
Interes-bearing deposits in U.S. offic 270,68 266,32. 284,16 280,54¢ 281,02¢ — 4%
Total U.S. Deposit 394,82¢ 396,59! 412,56. 416,18. 419,68t 1% 6%
Non-interestoearing deposits in offices outsi
the U.S. 63,79! 66,02¢ 69,40¢ 69,26 74,30( 7% 16%
Interest-bearing deposits in offices outside t
u.S. 479,80t 492,83 486,30:  480,81¢ 472,04t (2)% (2)%
Total International Deposi 543,59¢ 558,86! 555,71( 550,08. 546,34t (L)% 1%
Total deposit: 938,42 955,46( 968,27: 966,26 966,03: — 3%
Fed funds purch and securities loaned or sold ui
agree. to repurcl 218,25: 216,38 203,51: 190,67¢ 183,91. @)% (16)%
Brokerage payable 61,70¢ 56,99: 53,70° 59,40" 62,32: 5% 1%
Trading account liabilitie 123,02. 122,04t 108,76 124,04( 123,37( D)% —
Shor-term borrowings 58,74 58,90 58,94« 58,90: 59,53¢ 1% 1%
Long-term debi 220,95¢ 221,59: 221,11t 222,74 226,98: 2% 3%
Other liabilities (2) 62,99. 63,34¢ 59,93¢ 62,45¢ 75,01« 20% 19%
Liabilities related to discontinued operations hfel
sale 2,062 2,03¢ — — — — (200%
Total liabilities $1,686,16. $ 1,696,77. $1,674,24! $1,684,49. $1,697,17. 1% 1%
Equity
Stockholders' equity
Preferred stoc $ 429 % 5247 $ 6,73t $ 7,218 $  8,96¢ 24% NM
Common stocl 31 31 31 31 31 — —
Additional paic-in capital 106,87t 107,03( 107,19: 107,50! 107,66¢ — 1%
Retained earning 105,72! 108,81: 111,16¢ 115,09: 115,36: — 9%
Treasury stocl (1,07%) (1,477) (1,65¢) (2,237) (2,520 (13)% NM
Accumulated other comprehensive income (I (19,92/) (18,799 (19,139 (19,146  (18,14) 5% 9%
Total common equity $ 191,63 $ 19560: $ 197,60. $ 201,24« $ 202,39: 1% 6%




Total Citigroup stockholders’ equity $ 195,92t $ 200,84t $ 204,33¢ $ 208,46: $ 211,36. 1% 8%

Noncontrolling interest 1,90( 1,89:¢ 1,794 1,78( 1,73 2)% (9)%
Total equity 197,82t 202,73t 206,13:  210,24. 213,09 1% 8%
Total liabilities and equity $1,883,98' $ 1,899,51 $1,880,38; $1,894,731 $1,910,27 1% 1%

(1) Preliminary
(2) Includes allowance for credit losses for lettersrefdit and unfunded lending commitments. See Bdder amounts by period.

NM Not meaningfu
Reclassified to conform to the current period’sspraation.




CITIGROUP

P
SEGMENT DETAIL
NET REVENUES ( I

(In millions of dollars)

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14  2Q13 2013 2014 (Decrease’
CITICORP
Global Consumer Banking
North America $ 5,05:% 4,73¢$ 487.% 4,78:$ 4,78 — (5)%%$10,16:$ 9,56¢ (6)%
EMEA 364 35¢ 35¢ 347 35¢ 3% ()% 732 70€ (4)%
Latin America 2,33: 2,27z 2,40: 2,26¢ 2,32¢ 2% — 4,641 4,59: ()%
Asia 1,96¢ 1,86z 1,83/ 1,89t 1,91¢ 1% (3)% 3,928 3,811 (3)%
Total 9,71¢ 9,232 9,46¢ 9,29¢ 9,381 1% (3% 19,46¢ 18,67< (4)%
Institutional Clients Group
North America 3,24t 2,43¢ 2,21: 3,55¢ 3,14¢ (12% ()% 6,822 6,70« (2)%
EMEA 3,08¢ 2,147 2,03z 2,78: 2,441 (12% (21)% 5,841 5,22¢ (12)%
Latin America 1,227 1,09t 1,151 1,10z 1,15( 4% (6)% 2,44¢ 2,25 (8)%
Asia 2,00¢ 1,691 1,64¢ 1,792 1,72t (4% (149% 4,04z 3,51¢ (13)%
Total 9,56( 7,37z 7,04« 9,23/, 8,461 (8% (11)% 19,15 17,69; (8)%
Corporate / Other 114 42 (41 141 35 (759% (69% 12( 17€ 47%
Total Citicorp 19,39 16,64¢ 16,47: 18,66¢ 17,87¢ (4%  (8)% 38,73 36,54 (6)%
Total Citi Holdings 1,09¢ 1,25¢ 1,307 1,45€ 1,461 — 33% 2,001 2,91¢ 4€%
Total Citigroup - Net Revenues 20,48t 17,90« 17,77¢ 20,12¢ 19,34. (4% (6)% 40,73¢ 39,46¢ (3)%
Credit valuation adjustment (CVA) on
derivatives (counterparty and ovenedit,
excluding monolines), net of hedges; i
debt valuation adjustments (DVA) on
Citigroup’s fair value option debt (1)
{CVA/DVA} 477  (33€) (164 7 (33) NM NM 15¢ (26) NM
Total Citigroup - Net Revenues-
Excluding CVA/DVA (2) $20,017$18,24( $17,94: $20,117$19,37¢ ()%  (3)%$40,57¢ $39,49: (3)%

(1) Included, as applicable, in Citicorp-Institutior@ients Group and Citi Holdings lines above.
(2)  Presentation of this metric excluding CVA/DVA isian-GAAP financial measure.

NM Not meaningful
Reclassified to conform to the current period’sspreation.




CITIGROUP
SEGMENT DETAIL
INCOME

(In millions of dollars)

Income from Continuing Operations:

CITICORP
Global Consumer Banking
North America
EMEA
Latin America
Asia
Total

Institutional Clients Group
North America
EMEA
Latin America
Asia
Total

Corporate / Other
Total Citicorp

Total Citi Holdings

Income From Continuing Operations

Discontinued Operations

Net Income Attributable to Noncontrolling

Interests
Citigroup’s Net Income

CVA/DVA (after-tax) (1)

Total Citigroup - Net Income- Excluding

CVA/DVA (2)

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’
$1,08.$ 894 $ 85¢ $1,02( $1,077 6% (1)%$2,15¢ $2,097 (3)%
22 13 1y 15 15 — (32% 23  3C 3%
34€ 264 371 311 29¢ A% (14% 70z 61C (13)%
41C 364 31 381 214 (449% (48)% 804 59t (26)%
1,86z 1,53¢ 1541 1,727 1,60¢ (% (14)% 3,687 3,33: (10)%
984 50& 39t 1,28¢ 1,06¢ 1N% 9% 2,24C 2,35 5%
1,00 374 401 77¢ 557 (28% (44% 1,657 1,33¢ (19)%
527 427 20z 341 43C 2€% (18% 99¢ 771 (23)%
622 431 47C 55€ 507 (9% (18)% 1,31C 1,06: (19)%
3,13¢ 1,74C 1,46¢ 2,96t 256 (14% (18)% 6,20€ 5,527 (12)%
(229) 20 (25€) (45§) (432) 6%  (89% (394 (890) NM
476¢ 329t 275: 423 373  (12% (22)% 9,49¢ 7,96¢ (16)%
(581) (109) (42€) (289 (3,487 NM NM  (1,380) (3,765 NM
4,18¢ 3,18¢ 2,32t 3,951 25¢  (94)% (94)% 8,11¢ 4,20¢ (48)%
300 92 181 37 (220 NM NM () 15 NM
36 51 5C 45 50 11% 39% 12€ 9t (25)%
$4,187 $3,2271 $2,45¢ $3,94: $ 181  (95)%  (96)%$7,99( $4,12¢ (48)%
29 (20€) (100) 4 (200 NM NM 95  (16) NM
$3,88¢ $3,43F $2,55¢ $3,93¢ $ 201  (95)%  (95)%3$7,89¢ $4,14( (48)%

(1) Included, as applicable, in Citicorp-lnstional Clients Group and Citi Holdings lines abov
(2) Presentation of this metric excluding CIDA&A is a non-GAAP financial measure.

NM Not meaningfu

Reclassified to conform to the current period’ssprgation.




CITICORP
INCOME STATEMENT AND BALANCE SHEET DATA
(In millions of dollars, except as otherwise noted)

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months  YTD 2013 Increase
2013 2013 2013 2014 2014  1Q14  2Q13 2013 2014 (Decrease’
Revenues
Net interest revent $10,89¢ $10,73° $11,09¢ $10,85¢ $10,97- 1% 1% $21,77F $21,83( —
Non-interest revenu 849+ 5911 537: 7,81z 6,908 (120% (19% 16,96( 14,71 (13%
Total revenues, net o
interest expense 19,39: 16,64¢ 16,47. 18,66¢ 17,87¢ 4% (8)% 38,73t 36,54: (6)%
Provisions for Credit Losses ani
for Benefits and Claims
Net credit losse 1,83¢ 1,79¢ 1,812 1,92( 1,79( M% ()% 3,78¢ 3,71( (2)%
Credit reserve build / (releas (307) (104) (104) (30%) (419 (3% (38w  (61f) (719 (16)%
Provision for loan losse 1,53 1,691 1,70¢ 1,61¢ 1,37¢ (19% (10)% 3,16¢ 2,991 (6)%
Provision for benefits & claim 46 51 52 53 38 (2600% (15% 10¢ 92 (16)%
Provision for unfunded lendin
commitments (10 10€ (26) (23) (28) (222% NM 8 (51) NM
Total provisions for credit
losses and for benefits and
claims 1,57 1,85( 1,73¢ 1,64¢ 1,387 (1% (12% 3,28°  3,03Z (8)%
Total operating expense: 10,58t 10,28: 10,79¢ 10,60f 11,00; 4% 4% 21,35¢ 21,61 1%
Income from Continuing
Operations before Income
Taxes 7,23¢ 451: 3,93¢ 6,41¢ 548 (15% (24% 14,09 11,90: (1€)%
Provision for income taxe 2,46¢ 1,21¢ 1,18¢ 2,18¢ 1,75 (200% (29% 4,59¢ 3,93¢ (19%
Income from Continuing
Operations 4,76¢ 3,298  2,75¢ 4,23¢ 3,738 (1299% (22% 9,49¢  7,96¢ (16)%
Income (loss) from Discontinuer
Operations, net of taxe 30 92 181 37 (22) NM NM 3 15 NM
Noncontrolling interest 35 45 46 44 50 1%  43% 12C 94 (22)%
Citicorp’s Net Income $ 4764 $334: $ 2888 $4,227 $3660 (19% (29%$ 9,37¢ $ 7,89( (16)%
Balance Sheet Data (in billions
of dollars):
Total EOP Assets $ 1,75 $1,77¢ $ 1,767 $ 1,781 $ 1,79¢ 1% 3%
Average Assets $ 1,75€¢ $ 1,73t $ 1,76¢ $ 1,77C $ 1,797 1% 2% $ 1,74t $ 1,78 2%
Return on Average Asset: 1.0% 0.7¢% 0.65% 0.9% 0.82% 1.0% 0.8%%
Efficiency Ratio (Operating
Expenses/Total Revenues, n¢ 55% 62% 66% 57% 62% 55% 59.1%
Total EOP Loans $ 544 $ 561 $ 57 $ 57 $ 58 2% 8%
Total EOP Deposits $ 874 % 914 $ 932 $ 937 $ 947 1% 8%

NM Not meaningfu
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CITICORP

GLOBAL CONSUMER BANKING

Page 1

(In millions of dollars, except as otherwise noted)

citi

2Q14 Increase Six Six YTD 2014 vs.
YTD 2013
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months Increase/
2013 2013 2013 2014 2014 1Q14 2013 2013 2014 (Decrease’
Net Interest Revent $ 7,067 $7,10C $ 7,31t $ 7,05¢ $ 7,182 2% 2% $14,23: $14,23¢ —
Nor-Interest Revenu 2,657 2,13z 2,15« 2237 2,19¢ (2)% 17M% 5,231 4,43¢ (15)%
Total Revenues, Net of Interes
Expense 9,71¢ 9,232 9,46¢ 9,29¢ 9,381 1% (3% 19,46 18,67« (4)%
Total Operating Expens: 5,28t 5,18¢ 5,361 5,19C 5,461 5% 3% 10,637 10,65 —
Net Credit Losse 1,788 1,73C 1,787 1,78¢ 1,781 — — 3,694 3,561 (3)%
Credit Reserve Build /
(Release (237) (85) (7 (21¢) (318 (46)% (34% (577) (536€) 7%
Provision for Unfunded
Lending Commitment 9 15 2 3 3 — NM 24 (6) NM
Provision for Benefits &
Claims 4€ 51 52 53 39 (26)% (15)% 10¢ 92 (1€)%
Provision for Loan Losses anc
for Benefits and Claim 1,60: 1,711 1,83( 1,61¢ 1,49¢ ("% (6)% _ 3,25( 3,117 (4%
Income from Continuing
Operations before Tax 2,83( 2,33z 2,27¢ 2,48t 2,421 (3)% (149% 5,577  4,90¢ (12)%
Income Taxe! 96¢ 797 737 75¢ 81€ 8% (16)% _ 1,89( 1,57¢ 17)%
Income from Continuing
Operations 1,862 1,53t 1541 1,727 1,60 (1% (149% 3,687 3,33C (10)%
Noncontrolling Interest 6 4 2 8 6 (25)% — 11 14 27%
Net Income $1,85 $ 1531 $1,53¢ $1,71¢ $ 1,59¢ (7)% (14)%$ 3,67¢ $ 3,31¢ (10)%
Average Assets (in billions of
dollars) $ 391 % 391 $ 39 $ 397 $ 40C 1% 2% $ 39€ $ 39¢ 1%
Return on Average Assets
(ROA) (1) 19(% 152% 152% 1.7¢% 1.6(% 1.88% 1.68%
Efficiency Ratio 54% 56% 57% 56% 58% 55% 57%
Net Credit Losses as a % o
Average Loans (1) 250 241% 2.4(% 2.45% 2.3% 2.62% 2.42%
Revenue by Busines
Retail Banking $ 4542 $ 3,92¢ $ 3,93¢ $ 4,017 $ 4,06¢ 1% (10)%% 9,07« $ 8,08¢ (11)%
Cards (2 517¢ 530/ 553( 527¢ 5,31 1% 3% 10,39 10,58¢ 2%
Total $9,71¢ $ 9,232 $ 9,46¢ $ 9,29 $ 9,381 1% (3)%$19,46¢ $18,67+ (4)%
Net Credit Losses by Busines
Retail Banking $ 29¢ $ 33€ $ 37C $ 34T $ 34C ()% 1% $ 637 $ 68: 7%
Cards (2 1,48¢ 1,39« 1417 1,44F 1,441 — (3% 3,057 2,88 (6)%
Total $1,788 $ 1,73C $1,787 $ 1,78¢ $ 1,781 — — $ 3,694 $ 3,561 (3)%
Income (loss) from Continuing
Operations by Business
Retail Banking $ 665 $ 257 $ 31€ $ 43€ $ 36z (17% (46)%% 1,33. $ 79¢ (40)%
Cards (2 1,197 127¢ 122¢ 1,291 1,24: (4)% 4% 2,358 2,63/ 8%
Total $1,862 $ 1538 $1,541 $1,727 $ 1,60¢ (1% (14%$ 3,687 $ 3,33: (10%
FX Translation Impact:
Total Revenur as Reporter $ 9,71¢ $ 9,232 $ 9,46¢ $ 9,29: $ 9,381 1% (3)%$19,46: $18,67- (4)%
Impact of FX Translation (2 (99 20 3 74 — (34€) —
Total Revenue- Ex-FX (4) $ 9,61¢ $ 9,25 $ 9.47: $ 9,36 $ 9,381 — (2)%$19,11¢ $18,67+ (2)%
Total Operating Expensess
Reportec $ 5,285 $518¢ $ 5,361 $5,19C $ 5,461 5% 3% $10,637 $10,65: —
Impact of FX Translation (Z (45) 11 4 43 — (18€) —
Total Operating Expenses -
Ex-FX (4) $ 5,24C $ 5,200 $ 5,365 $ 5,23 $ 5,461 4% 4% $10,45. $10,65: 2%




Total Provisions for LLR &

PBC- as Reporte $1,60: $ 1,711 $ 1,83 $ 1,61¢ $ 1,49¢ (7)% (6)%$ 3,25( $ 3,117 (4)%
Impact of FX Translation (Z (13 10 5 19 — (65) —

Total Provisions for LLR &

PBC- Ex-FX (4) $159C $ 1,721 $ 1,835 $ 1,637 $ 1,49¢ (8)% (6)%$ 3,185 $ 3,11 2)%
Net Income- as Reporte: $1,85 $ 1531 $1,53¢ $1,71¢ $ 1,59¢ ()% (19%$ 3,67¢ $ 3,31¢ (10%
Impact of FX Translation (Z (28) (19 — 4 — (58) —

Net Income- Ex-FX (4) $1,82¢ $ 1512 $1,53¢ $1,72¢ $ 1,59¢ (7% (13)%$ 3,61¢ $ 3,31¢ (8)%

(1) Under U.S. GAAP, historival balance sheetinfation is not restated to reflect discontinuedrapions. Since the numerator portion of
the ratio caclulation excludes (under I.S GAAP) Brezil Creditcard discontinued operations, therages used in the calculation have
been adjusted to exclude Brazil Credicard discoetihoperations. Under U.S. GAAP, historical badasiceet information is not restated
to reflect discontinued operations. Since the mamoe portion of the ratio caclulation excludes itheome statement items under U.S.
GAAP related to the Credicard discontinued opematithe averages used in the ratio calculations haen adjusted to exclude the
Credicard discontinued operations.

(2) Includes both Citi-Branded Cards and Citidd#eServices.

(3) Reflects the impact of foreign exchange (E&pslation into U.S. Dollars at the second quarte?014 exchange rates for all periods
presented.

(4) Presentation of this metric excluding FX siation is a non-GAAP financial measure.

NM Not meaningfu
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CITICORP P

GLOBAL CONSUMER BANKING
Page 2 ‘ I

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
Retail Banking Key Indicators (in billions of dollars, except
as otherwise note(
Branches (actua 3,81¢ 3,771 3,72¢ 3,601 3,46: (9% (9%
Accounts (in millions’ 64.€ 64.7 64.4 64.2 64.4 — (D%
Average Deposit $325.f $323.7 $328.¢& $330.4 $334¢ 1% 3%
Investment Sale $ 280 $ 237 $ 234 $ 27z $ 27.C ()% (4)%
Investment AUMs $156.. $161.1 $166.« $168.¢ $177.C 5% 13%
Average Loan: $144.5 $146.¢ $150.& $152.1 $156.¢ 3% 8%
EOP Loans
Real Estate Lendin $ 73¢& $ 764 $ 78C $ 795 $ 81.€ 3% 11%
Commercial Market 40.€ 41.C 41.¢ 42.¢ 43.4 2% 7%
Personal and Othi 30.5 30.€ 31.7 32.5 33.4 3% 10%
EOP Loan: $144¢ $148.C $151.¢ $154.4 $158.¢ 3% 9%
Net Interest Revenue (in millions) ( $2,64¢ $255. $255¢ $245. $2,54¢ 4% (4%
As a % of Average Loar 73% 6.8% 6.72% 6.5 6.52%
Net Credit Losses (in million: $ 20¢ $ 33¢ $ 37C $ 34z $ 34C ()% 14%
As a % of Average Loar 08% 091% 09% 091% 0.87%
Loans 90+ Days Past Due (in millions) $ 84¢ $ 872 $ 952 $ 99z $1,01t 2% 20%
As a % of EOP Loan 05% 05% 0.62% 0.65% 0.64%
Loans 389 Days Past Due (in millions) ( $1,08 $1,10¢ $1,04¢ $ 991 $1,03: 4% (5)%
As a % of EOP Loan 0.7¢% 0.7¢% 0.7(% 0.65% 0.66%
Cards Key Indicators (in millions of dollars, except as
otherwise noted) (3) (
EOP Open Account 128.: 141.¢ 141.¢ 139.¢ 140.: — 9%
Purchase Sales (in billion $ 912 $ 902 $ 99.2 $ 854 $ 95.1 11% 4%
Average Loans (in billions) (¢ $137.f $138.0 $1451 $143.7 $142.( (1)% 3%
EOP Loans (in billions) (£ $138.f $144.7 $150.4 $141.6 $143.¢ 1% 4%
Average Yield (6. 13.62% 13.81% 13.3% 13.51% 13.5¢%
Net Interest Revenue ( $4,42: $454¢ $4,761 $4,60: $4,63: 1% 5%
As a % of Average Loans ( 129(% 13.09% 13.02% 12.9% 13.0¢%
Net Credit Losse $1,48¢ $1,39. $1,417 $1,44: $1,44] — (3)%
As a % of Average Loar 43"% 40(% 3.8™ 4.0% 4.01%
Net Credit Margin (8 $3,67¢ $3,89: $4,097 $3,82¢ $3,86] 1% 5%
As a % of Average Loans (i 10.7% 11.1¢% 11.2(% 10.8(% 10.91%
Loans 90+ Days Past D $1,798 $1,827 $2,021 $1,91¢ $1,79( (1% —
As a % of EOP Loan 13(% 1.26% 130 132% 1.2
Loans 3-89 Days Past Du $1,88. $2,10¢ $2,171 $2,02¢ $1,94( (4% 3%
As a % of EOP Loan 1.36% 1.46% 140 142% 1.3*%

(1) Also includes net interest revenue related tonibernational regions’ deposit balances in excesbeofverage loan portfolio.

(2) The Loans 90+ Days Past Due and 30-89 Days Pasaiieslated ratios excludes U.S. mortgage loaatsatte guaranteed by U.S.
government-sponsored agencies. See Note 1 oh Worerica Global Consumer Banking on page 10.

(3) Under U.S. GAAP, historical balance sheet infororais not restated to reflect discontinued openatioSince the numerator portion of
the ratio caclulation excludes the income stateritents under U.S. GAAP related to the Credicarddatiinued operations, the averages
used in the ratio calculations have been adjustexdlude the Credicard discontinued operations.

(4) Includes the impact of adding approximately 13ianilcredit card accounts and $7 billion of loarlate to the previously announced
acquisition of Best Buy’s U.S. credit card portfoin the third quarter of 2013.

(5) Average loans, EOP loans and the related consuefieqdency amounts and ratios include interestfaad receivables balances.

(6) Average yield is gross interest revenue earnedidiVby average loans.

(7) Netinterest revenue includes certain fees thatemm@rded as interest revenue.

(8) Net credit margin is total revenues, net of inteeapense, less net credit losses and policy hisreeid claims.

Reclassified to conform to the current pe’s presentatior
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(In millions of dollars, except as otherwise not

Net Interest Revent

Non-Interest Revenu

Total Revenues, Net of Interes
Expense

Total Operating Expens:
Net Credit Losse
Credit Reserve Build / (Releas
Provision for Unfunded Lending

Commitments

Provision for Benefits & Claim

Provision for Loan Losses and for
Benefits and Claim

Income from Continuing Operations
before Taxe:

Income Taxes (benefit:

Income from Continuing Operations

Noncontrolling Interest

Net Income

Average Assets (in billions of dollar

Return on Average Asse

Efficiency Ratio

Net Credit Losses as a % of Averag
Loans

Revenue by Busines
Retail Bankinc
Citi-Branded Card
Citi Retail Service:

Total

Net Credit Losses by Business
Retail Banking
Citi-Branded Card
Citi Retail Service:

Total

Income (loss) from Continuing
Operations by Business
Retail Bankinc
Citi-Branded Card
Citi Retail Service:!

Total

NM Not meaningfu

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months  Months YTD 2013 Increase
2013 2013 2013 2014 2014  1Q14 2Q13 2013 2014 (Decrease’
$4,065 $4,13¢ $4,30¢ $4,18¢ $4,21( 1% 4% $ 8,21€¢ $8,39¢ 2%
98¢ 60 56 597 572 (A% (42% 1,947 1,16¢ (40)%
5,05¢ 4,73¢ 4,87¢ 4,78: 478. — (5% 10,167 9,56¢ (6)%
2,45( 2,42¢ 2/48. 2431 234: (A% (4% 4,948 4,77 ()%
1,19C 1,08: 1,106 1,10¢ 1,07( )% (10)% 2,448 2,17¢ (1)%
(351) (22¢) (87) (271) (397) (4% (1% (721) (66¢) 7%
— 3 3 2 1 (50)% 10C% — 3 NM
13 17 16 6 12 10%  (8)% 27 18 (33)%
85z 87t 1,03¢  84C 686 (18% (19% 1,751 1,52¢ (13)%
1,751 1,441 1,35¢ 151z 1,75/ 16% — 3,467 3,26¢ (6)%
667 547 49¢€ 492 677 38% 1% 1,30¢ 1,16¢ (11)%
1,08 894  85¢ 1,02( 1,077 6% (D% 2,15¢ 2,09] ()%
1 — 1 1 (1) NM  NM 1 — (100%
$1,08: $ 894 $ 857 $1,01¢ $1,07¢ 6% — $ 2,157 $2,09] (3)%
$ 172 $ 17: $ 17¢ $ 17¢ $ 17¢€ (D% 2% $ 174 $ 177 2%
25% 2.0%% 191% 2.3% 2.4% 25(% 2.3%
48% 51% 51% 51% 4%% 49% 5C%
32¢% 2.80% 2.82% 28%% 2.7¢% 3.3% 2.82%
$1,59: $1,12¢ $1,087 $1,13¢ $1,17: 3% (26)%% 3,165 $2,31: (271%
1,97¢ 2,087 2,12C 2,01¢ 2,02¢ — 3% 4,00¢ 4,047 1%
1,487 1,652¢ 1,667 1,628 1,581 (3)% 7% 2,994/ 3,20¢ 7%
$5,05: $4,73¢ $4,87¢ $4,78: $4,78: — (5)%$10,16: $9,56¢ (6)%
$ 44$ 38 % 47 $ 3B $ 3B — (20%$ 99 $ 7C (29%
665 61C 58 587  57C @)% (14% 1,357 1,157 (15)%
481 43t 471 481  46F % (3% __ 98C  94¢ (4)%
$1,19C $1,08: $1,10¢ $1,10¢ $1,07C (3% (10)%$ 2,44f $2,17¢ (11)%
$257$ 3% 2)$ 17 $ 82 NM (65%$ 46S $ 10€ (77)%
44C 54¢ 522 56€ 55¢ D% 27% 87z 1,12« 2%
387 38: 357 437 43C 2% 11% 817 867 6%
$1,08¢ $ 894 $ 85¢ $1,02( $1,07: 6%  ()%$ 2,15¢ $2,00i (3)%

Reclassified to conform to the current period’sspraation.
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Retail Banking Key Indicators (in billions of dollars, except as
otherwise noted

Branches (actua
Accounts (in millions’
Investment Sale
Investment AUMs

Average Deposit
Average Loan:
EOP Loans
Real Estate Lendin
Commercial Market

Personal and Oth
Total EOP Loan:

Mortgage Origination

Third Party Mortgage Servicing Portfolio (EC
Net Servicing & Gain/(Loss) on Sale (in millior
Saleable Mortgage Rate Loc

Net Interest Revenue on Loans (in milliol
As a % of Avg. Loan:

Net Credit Losses (in million:
As a % of Avg. Loan:

Loans 90+ Days Past Due (in millions)
As a % of EOP Loan

Loans 3-89 Days Past Due (in millions) (
As a % of EOP Loan

20Q 3Q 4Q 1Q 2Q

citi

i

2Q14 Increase
(Decrease) from

2013 2013 2013 2014 2014 1Q14 2Q13
98 987  98: 96z 91z (5)% (7%
120 121 12 121 12 (1)% —
$ 3¢$ 31$% 32 $ 3¢ $ 3¢ (3)% (3)%
$ 312 $ 322 $ 336 $ 34€ $ 35 4% 14%
$165.1 $166.5 $168.6 $170.7 $171.( — 4%
$ 410 $ 42.C $ 436 $ 446 $ 45 2% 11%
$ 322 $ 336 $ 342 $ 351 $ 362 4% 13%
84 8E 87 87  8E (2)% 1%
1.1 11 1.1 1.2 1.2 8% 18%
$ 417 $ 432 $ 441 $ 450 $ 46. 3% 11%
$172 $ 145 $ 82 $ 52 $ 6.2 19% (64)%
$177.¢ $180.5 $180.6 $178.6 $175.¢ (2)% (1)%
$588.F $167.C $142.¢ $127.7 $133.C 5% (77)%
$130 % 71 $ 45 $ 3€ $ 4.2 17% (68)%
$ 242 $ 232 $ 234 $ 244 $ 261 7% 8%
23% 2.15% 210 2.21% 2.3(%
$ 44 $ 38 $ 47 $ 35 $ 35 — (20)%
0.4% 0.3%% 0.49% 0.3% 0.31%
$ 285 $ 277 $ 257 $ 24F $ 227 (7% (20)%
0.71% 0.66% 0.6(% 0.55% 0.5(%
$ 217 $ 20 $ 205 $ 177 $ 207 15% (6)%
0506 0.5(% 0.46% 0.4(% 0.45%

(1) The Loans 90+ Days Past Due and 30-89 Days Pasaiieslated ratios exclude U.S. mortgage loartsatiegaguaranteed by U.S.
government-sponsored agencies since the poteosmidredominantly resides with the U.S. agencies.

The amounts excluded for Loans 90+Days Past Du¢E@& Loans) were $728 million and ($1.3 billio$y33 million and ($1.3
billion), $690 million and ($1.2 billion), $679 ribn and ($1.2 billion) and $668 million and ($Dhlion) as of June 30, 2013,
September 30, 2013, December 31, 2013, March 34 aAd June 30, 2014, respectively.

The amounts excluded for Loans 30-89 Days PastabdgEOP Loans) were $144 million and ($1.3 bilid146 million and ($1.3
billion), $141 million and ($1.2 billion), $122 riibn and ($1.2 billion) and $125 million and ($Dh®ion), as of June 30, 2013,
September 30, 2013, December 31, 2013, March 31 aad June 30, 2014, respectively.

Reclassified to conform to the current period’sspraation.
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Citi -Branded Cards Key Indicators (in millions of dollars,
except as otherwise noted) |

EOP Open Accounts (in million:

Purchase Sales (in billion

Average Loans (in billions) (1
EOP Loans (in billions) (1

Average Yield (2
Net Interest Revenue (
As a % of Avg. Loans (&
Net Credit Losse
As a % of Average Loar
Net Credit Margin (4
As a % of Avg. Loans (4
Loans 90+ Days Past Di
As a % of EOP Loan
Loans 3-89 Days Past Du
As a % of EOP Loan

Citi Retail Services Key Indicators(in millions of dollars,
except as otherwise noted) (1)

EOP Open Account

Purchase Sales (in billion

Average Loans (in billions) (1
EOP Loans (in billions) (1

Average Yield (2
Net Interest Revenue (
As a % of Avg. Loans (¢
Net Credit Losse
As a % of Average Loar
Net Credit Margin (4
As a % of Avg. Loans (4
Loans 90+ Days Past Di
As a % of EOP Loan
Loans 3-89 Days Past Du
As a % of EOP Loan

(1)
(2)
(3)
(4)
()

Reclassified to conform to the current period’sspraation.

citi

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from

2013 2013 2013 2014 2014 1014 2013

23.¢ 23.¢ 23.¢ 24.C 24.1 — 2%
$ 41¢ $ 417 $ 434 $ 39.€ $ 43¢ 11% 5%
$ 684 $ 684 $ 682 $ 67E $ 66.4 Q% )%
$ 69.5 $ 688 $ 70t $ 66.6 $ 67.C 1% (3)%

10.11% 10.22% 10.3% 10.3% 10.31%
$1,64° $1,69C $1,70¢ $1,64¢ $1,63¢ (1)% (1)%

9.65% 9.8(% 9.9% 9.91%  9.8&%
$ 665 $ 61C $ 588 $ 587 $ 57C (% (14%

39(% 35% 342% 35% 3.4%
$1,31C $1,47C $1527 $1,427 $1,45¢ 2% 11%

768% 85% 88t% 85% 8.7&%
$ 665 $ 626 $ 681 $ 646 $ 58% (10)% (12)%

09¢% 091% 09 097 0.8/%
$ 58 $ 65( $ 661 $ 59¢ $ 54C (10)% (8)%

0.82% 09% 094 090 0.8(%

76.1 89.7 90.C 88.2 88.¢ 1% 17%
$ 18c $ 181 $ 23: $ 167 $ 20.4 22% 11%
$ 358 $ 37.6 $ 43€ $ 43¢ $ 42/ (3)% 18%
$ 36.C $ 43.C $ 46.2 $ 42: $ 431 2% 20%

17.8% 17.3% 16.3% 16.6% 16.8%
$1587 $168: $186( $1,81¢ $1,81( — 14%

17.7¢% 17.69% 16.9% 16.9% 17.12%%
$ 481 $ 43t $ 471 $ 481 $ 46 (% (3)%

53% 45% 42% 4.49% 4.4%
$ 99t $1,08 $1,18: $1,141 $1,111 (3% 12%

11.1% 11.3t% 10.7&% 10.61% 10.51%
$ 556 $ 65C $ 771 $ 68 $ 60€ (12)% 9%

1506 151% 16/% 1.6% 1.41%
$ 615 $ 79¢ $ 83C $ 728 $ 68 (6)% 11%

1.71% 1.8 1.7% 1.71% 1.5&%

11

Average loans, EOP loans and the related consuatiagdency amounts and ratios include interestfaad receivables balances.
Average yield is calculated as gross interest regezarned divided by average loans.
Net interest revenue includes certain fees thater@rded as interest revenue.

Net credit margin represents total revenues, nittefest expense, less net credit losses andypmdicefits and claims.

Includes the impact of adding approximately 13ianilcredit card accounts and $7 billion of loarlatedl to the previously announced
acquisition of Best Buy’s U.S. credit card portfoin the third quarter of 2013.




CITICORP

GLOBAL CONSUMER BANKING

EMEA - PAGE 1

(In millions of dollars, except as otherwise noted)

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 _1Q14 2013 2013 2014 (Decrease’
Net Interest Revent $237 $22¢ $23¢ $231 $23: 1% (2)%$ 482 $ 464 (4)%
Nonr-Interest Revenu 127 138 11¢ 11€ 12¢€ 9% ()% __ 24¢S 242 (3)%
Total Revenues, Net of Interest Expens 364 35¢  35¢& 347  35¢ 3% D% 732 70€ (4%
Total Operating Expensi 342 31t 34¢ 31t 31:c (D)% (8)% 69t 62€ (10)%
Net Credit Losse (D) 21 19 11 2C 82% NM 28 31 11%
Credit Reserve Build / (Releas 9 3 (D — 3 NM NM (20 3 NM
Provision for Unfunded Lending
Commitments (D) — — — 1 10(% NM — 1 100(%
Provision for Benefits & Claim — — — — — — — — — —
Provision for Loan Losses and for Benefits
and Claims (LLR & PBC (12) 24 18 11 24 NM NM 8 35 NM
Income (loss) from Continuing Operations
before Taxe: 33 2C 9 21 22 5% (33)%n 29 43 48%
Income Taxes (benefit 11 7 (8) 6 7 17%  (36)% 6 13 NM
Income from Continuing Operations 22 13 (D 15 15 — (32)% 23 30 30%
Noncontrolling Interest 5 3 — 5 5 — — 8 10 25%
Net Income $17 $ 10 $ (1) $ 10 $ 1C — 4D%$ 15 $ 2C 33%
Average Assets (in billions of dollar $10 $ 9% 9 $ 9 8 1C 11% — $ 10 $ 1cC —
Return on Average Asse 0.68% 0.44%(0.09)% 0.45% 0.4(% 0.3(% 0.4(%
Efficiency Ratio 94% 88% 97% 91% 87% 95% 89%
Net Credit Losses as a % of Average Loar (0.05% 1.0¢% 0.94% 0.57% 0.97% 0.7(% 0.71%
Revenue by Business
Retail Bankinc $214 $21¢ $22C $214 $224 5% 5% $ 42¢ $ 43¢ 2%
Citi-Branded Card 15C 14C  13¢€ 13¢ 13t 2% (10% 302 26€ (12)%
Total $364 $35¢ $356 $347 $35¢ 3% (H%$ 732 $ 70€ (4%
Net Credit Losses by Busines
Retail Banking $ 2 $11%$ 8 % 2% 8 NM NM $ 7 $ 1C 43%
Citi-Branded Card 1 1C 11 9 12 33% NM 21 21 —
Total $ @ $21 $19 $11 % 2C 82% NM $ 28 $ 31 11%
Income (loss) from Continuing Operations
by Business
Retail Banking $ 6 $MSAY $ M 7 NM NM $ (18 $ — 10(%
Citi-Branded Card 27 2C 16 22 8 (64)% (700%__ 41 30 (27)%
Total $22 $13$ (1) $ 15 $ 15 — (32)%n$ 23 $ 3C 30%
FX Translation Impact:
Total Revenut as Reporte: $364 $35¢ $356 $347 $35¢ 3% (D)%$ 73z $ 70€ (4%
Impact of FX Translation (1 A O ) 3 — (15 —
Total Revenue- Ex-FX (2) $36z $356 $352 $35C $35¢ 3% (H%$ 717 $ 70¢€ (2%
Total Operating Expens+ as Reporter  $34z $31F $34¢ $31f $31: ()% (8)%$ 695 $ 62¢ (10)%
Impact of FX Translation (1 — 1 (4) 4 — (11 —
Total Operating Expens«- Ex-FX (2) $34z $31€ $34F $31¢ $31c (2% (8)%$ 684 $ 62¢ (8)%
Provisions for LLR & PBC- as Reporter  $ (11) $ 24 $ 18 $ 11 $ 24 NM NM $ 8 $ 35 NM
Impact of FX Translation (1 — O — 1 — ©) —
Provisions for LLR & PBC- Ex-FX (2) $(11) $ 23 $ 18 $ 12 $ 24 10% NM $ 5 $ 3t NM
Net Income- as Reporte: $17 $ 10 $ (1) $ 10 $ 1cC — 41)%$ 15 $ 2C 33%
Impact of FX Translation (1 — — (1) 1 — 3 —
Net Income- Ex-FX (2) $17 $1C$ 2 $ 9 $ 1C 11%  (41)%$_18 $ 2C 11%




(1) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df228xchange rates for all periods
presented.
(2) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.
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Retail Banking Key Indicators (in billions of dollars,
except as otherwise note

Branches (actua
Accounts (in millions’
Average Deposit
Investment Sale
Investment AUMs
Average Loan:
EOP Loans
Real Estate Lendin
Commercial Market
Personal and Oth

Total EOP Loan:

Net Interest Revenue (in millions) (
As a % of Average Loans (

Net Credit Losses (in millions
As a % of Average Loar

Loans 90+ Days Past Due (in millior
As a % of EOP Loan

Loans 3-89 Days Past Due (in million
As a % of EOP Loan

Citi-Branded Cards Key Indicators(in billions of
dollars, except as otherwise not

EOP Open Accounts (in million:

Purchase Sales (in billion

Average Loans (2

EOP Loans (2

Average Yield (3

Net Interest Revenue (in millions) (
As a % of Avg. Loans (4

Net Credit Losses (in millions
As a % of Average Loar

Net Credit Margin (in millions) (5
As a % of Avg. Loans (£

Loans 90+ Days Past Due (in millior
As a % of EOP Loan

Loans 3-89 Days Past Due (in million
As a % of EOP Loan

citi

i

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
222 201 172 161 15¢ (D% (28)%
3.8 3.€ 34 3.2 .G — (13)%
$ 13C $ 12¢C $ 128 $ 12¢ $ 13t 5% 4%
$ 1C 3% 07 $ 0c % 1.C $ 11 1C% 10%
$ 6.2 $ 6.2 $ 6. $ 7C $ 7.4 6% 19%
$ 52 $ 56 $ 56 $ 5 $% 5.¢ 7% 11%
$ 023 $ 04 $ 04 % 04 % 04 — 33%
2.3 2.€ 2.€ 2.6 2.€ 4% 26%
2.7 2.t 2.€ 2.€ 2.7 4% —
$ 52 $ 5 % 56 $ 5 $ 6.C 3% 13%
$ 13 $ 124 $ 13 $ 12¢ $ 12¢ (D% (2)%
9.84% 8.7¢% 9.5¢% 9.51% 8.7(%
$ 2 $ 11 3% 8 $ 2 3 8 NM NM
(0.15% 0.7¢% 0.57% 0.15% 0.54%
$ 41 % 38 3 34 3 27 $ 26 (9% (B3N%
0.71% 0.6%% 0.61% 0.41% 0.45%
$ 68 $ 57 $ 51 $ 52 $ 5C (9% (26)%
1.28% 1.04% 0.91% 0.9(% 0.85%
2.8 2.2 2.1 2.1 2.1 — (25)%
$ 3C $ 25 % 2€ $ 24 3 2.€ 8% (13)%
$ 28 $ 21 % 24 % 22 % 2.4 4% (19%
$ 28 $ 24 % 24 $ 24 $ 2.t 4% (11)%
18.42%  20.9¢% 18.8¢% 18.81% 18.49% (2)% —
$ 107 $ 102 $ 104 $ 102 $ 10t 3% (2)%
15.3%% 19.2% 17.1%% 17.9% 17.55%
$ 1 3 1C % 11 $ 9 % 12 33% NM
0.14% 1.8% 1.82% 1.5% 2.01%
$ 14¢ $ 13C $ 127 $ 124 $ 12¢ D)% A%
21.3%6  24.5(% 20.9% 21.86% 20.56%
$ 44 % 34 $ 32 3 31 $ 31 — (30)%
1.5%% 1.42% 1.3%% 1.2¢% 1.24%
$ 57 % 4 3 42 3 3¢ $ 4C 3% (30)%
2.0 1.82% 1.75% 1.6%% 1.6(%

(1) Alsoincludes net interest revenue related to dggon’s deposit balances in excess of the avegeportfolio.
(2) Average loans, EOP loans and the related consuefieqdency amounts and ratios include interestfaad receivables balances.
(3) Average yield is gross interest revenue earnedléi/by average loans.
(4) Netinterest revenue includes certain fees thatearerded as interest revenue.
(5) Net credit margin is total revenues, net of inteesgense, less net credit losses and policy bsreid claims.

Reclassified to conform to the current period’sspraation.
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(In millions of dollars, except as otherwise noted)

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14  2Q13 2013 2014 (Decrease’
Net Interest Revent $1,57¢ $1,57¢ $1,59¢ $1,50% $1,571 4% — $3,117 $3,07¢ (2)%
Nonr-Interest Revenu 75€ 697 80¢ 763 758 1% (D)% 1,52/ 1,51¢ (D%
Total Revenues, Net of Interest Expens 2,33% 2,272 2,40: 2,26¢ 2,32¢ 2% — 4,641 4,59 (D%
Total Operating Expenst 1,351 1,31¢ 1,381 1,31¢ 1,36( 4% 1% 2,69: 2,67¢ ()%
Net Credit Losse 41€ 434 45¢ 46¢ 49¢ 5% 1% 83t 962 15%
Credit Reserve Build / (Releas 104 16¢ 66 56 111 98% 7% 14z 167 1&%
Provision for Unfunded Lending
Commitments — — — D 1 NM 10C% — — —
Provision for Benefits & Claim 33 34 36 47 27 (43% (18% 82 74 (10)%
Provision for Loan Losses and for Bene
and Claims (LLR & PBC 558 63€ 56( 571 632 11%  14% 1,05¢ 1,20:% 14%
Income from Continuing Operations bef
Taxes 42¢ 317 462 38¢ 33z (13% (23% 89C 71t (20)%
Income Taxe! 83 58 91 72 33 (549)% (60)%  18€ 10t 49)%
Income from Continuing Operations 34¢ 264 371 311 29¢ @®% (19% 70z 61C (13)%
Noncontrolling Interest — 1 1 2 2 — NM 2 4 100%
Net Income $ 34€ $ 265 $ 37C $ 30¢ $ 297 4% (14%$ 70C $ 60¢€ (13)%
Average Assets (in billions of dollar $ 80 $ 8 $ 81 $ 8 $ 81 1% 1% $ 83 $ 81 (2)%
Return on Average Assets |( 1.79% 13(% 181% 15% 1.4% 1.72% 1.51%
Efficiency Ratio 58% 58% 57% 58% 5% 58% 58%
Net Credit Losses as a % of Averag
Loans (1) 4.06% 4.22% 4.3% 4.5% 4.6"% 4.1%% 4.62%
Revenue by Busines
Retail Banking $1,54¢ $1,48° $1,56- $1,49¢ $1,511 1% (2% $3,08¢ $3,00¢ (3)%
Citi-Branded Card 78¢ 78¢ 841 77C 81z 6% 3% 1,55¢ 1,58 2%
Total $2,33: $2,277 $2,40: $2,26¢ $2,32¢ 2% — $4,641 $4,59: ()%
Net Credit Losses by Busines
Retail Banking $ 204 $ 20€ $ 224 $ 21t $ 222 3% 9% $ 411 $ 437 6%
Citi-Branded Card 212 22¢ 234 254 271 7% 28% 424 52E 24%
Total $ 41€ $ 434 $ 45¢ $ 46C $ 49: 5% 19% $ 83t $ 962 15%
Income (loss) from Continuing
Operations by Business
Retail Banking $ 19C $ 125 $ 211 $ 20t $ 20¢ 1% 9% $ 41 $ 41: ()%
Citi-Branded Card 15€ 141 16C 10€ 91 (149% (42% 284 197 (31)%
Total $ 34€ $ 264 $ 371 $ 311 $ 29¢ A% ((14%$ 702 $ 61C (13)%
FX Translation Impact:
Total Revenur as Reporte: $2,330 $2,27: $2,40% $2,26¢ $2,32¢ 2% — $4,641 $4,59: (1)%
Impact of FX Translation (z (80) (3) (5) 39 — (229 —
Total Revenue- Ex-FX (3) $2,25F $2,26¢ $2,39¢ $2,307 $2,32¢ 1% 3% $4,41¢ $4,59: 4%
Total Operating Expens+ as Reporter $1,35] $1,31¢ $1,381 $1,31< $1,36( 4% 1% $2,69: $2,67¢ (1)%
Impact of FX Translation (z (43 (4) (1) 21 — (129) —
Total Operating Expens+ Ex-FX (3) $1,30¢ $1,31f $1,38( $1,33t $1,36( 2% 4% $2,56¢ $2,67¢ 4%
Provisions for LLR & PBC - as
Reportec $ 55 $ 63€ $ 56C $ 571 $ 632 11%  14% $1,05¢ $1,20:¢ 14%
Impact of FX Translation (2 (14) 5 1 12 — (49 —
Provisions for LLR & PBC-Ex-FX (3) $ 53¢ § 641 $ 561 $ 58: § 632 8%  17% $1,01C $1,20¢ 19%
Net Income- as Reporte: $ 34€ $ 26 $ 37C $ 30¢ $ 297 (4% (149%$ 70C $ 60¢€ (13)%
Impact of FX Translation (1 (18) (22 (1) — — (39 —



©

Net Income- Ex-FX (2) $ 326 $ 241 $ 365 $ 30¢ $ 297 @)% (9%$_66° 60€ (9%

(1) Under U.S. GAAP, historical balance sheet infororais not restated to reflect discontinued openatioSince the numerator portion of
the ratio caclulation excludes the income stateritents under U.S. GAAP related to the Credicardatiinued operations, the averages
used in the ratio calculations have been adjusteadlude the Credicard discontinued operations.

(2) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df228xchange rates for all periods
presented.

(3) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

Reclassified to conform to the current period’ssprgation.
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CITICORP P

GLOBAL CONSUMER BANKING
LATIN AMERICA - PAGE 2 ‘ I
2Q14 Increase
2Q 30 4Q 1Q 20Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13

Retail Banking Key Indicators (in billions of dollars, except as otherwise not

Branches (actua 2,04C 2,031 2,021 1,94( 1,921 (D)% (6)%

Accounts (in millions’ 32z 32.C 32z 31¢ 32z 1% —

Average Deposit $45.1 $45.C $46.7 $45.6 $47.1 3% 4%

Investment Sale $11.€ $11.2 $10.6 $12.C $13.C 8% 10%

Investment AUMs $67.2 $67.¢ $71.€ $71.Z2 $75.€ 6% 12%

Average Loan: $29.€ $29.2 $29.¢ $29.t $30.€ 3% 3%

EOP Loans
Real Estate Lendin $57 $54 $57 $5¢ $5.¢8 (2)% 2%
Commercial Market 12.¢ 12t 134 13.z 13k 2% 5%
Personal and Othi 10.¢ 111 112 111 11k 4% 6%

Total EOP Loan: $29.4 $29.C $30.Z $30.z $30.¢ 2% 5%

Net Interest Revenue (in millions) ( $973 $97% $98t $931 $957 3% 2%
As a % of Average Loans ( 13.18613.22%13.01%12.671%12.54%

Net Credit Losses (in millions $204 $20¢ $224 $21t $22z 3% 9%
As a % of Average Loar 2.7¢% 2.82% 2.97% 2.99% 2.91%

Loans 90+ Days Past Due (in millior $31€ $347 $47C $52& $552 5% 74%
As a % of EOP Loan 1.06% 1.2(% 1.55% 1.7% 1.7%%

Loans 3-89 Days Past Due (in million $36€ $445 $39t $37C $37< 1% 1%
As a % of EOP Loan 1.25% 1.52% 1.3(% 1.23% 1.21%

Citi -Branded Cards Key Indicators(in billions of dollars, except as otherwise
noted) (2)

EOP Open Accounts (in million: 94 9t 9.2 9.1 9.C ()% (4%

Purchase Sales (in billion $8€ $87 $94 $7.7 $8.1 5% (6)%

Average Loans (in billions) (¢ $11.5 $11.€ $12.1 $11.7 $11.C 2% 3%

EOP Loans (in billions) (2 $11.5 $11.€ $12.1 $11.7 $11.7 — 2%

Average Yield (4. 21.719%21.6(%20.919%20.91%21.3(%

Net Interest Revenue (in millions) ( $602 $60z $60¢ $574 $614 7% 2%
As a % of Average Loans ( 21.0(%20.59619.979%19.9(%20.7(%

Net Credit Losses (in million: $212 $225 $234 $254 $271 7% 28%
As a % of Average Loar 7.3% 7.7(% 7.67% 8.8(% 9.12%

Net Credit Margin (in millions) (6 $577 $564 $607 $51€ $54z 5% (6)%
As a % of Average Loans (' 20.1294619.299%19.9(%17.8%%18.21%

Loans 90+ Days Past Due (in millior $32% $32¢ $34¢ $34¢ $364 4% 13%
As a % of EOP Loan 2.81% 2.7¢% 2.88% 2.9¢% 3.11%

Loans 3-89 Days Past Due (in million $335 $34€ $364 $39C $39€ 2% 18%
As a % of EOP Loan 2.91% 2.9:% 3.01% 3.32% 3.3&%

(1) Also includes net interest revenue related to ¢éiggon’s deposit balances in excess of the avemsgeportfolio.

(2) Under U.S. GAAP, historical balance sheet infororais not restated to reflect discontinued openatioSince the numerator portion of
the ratio caclulation excludes the income stateritents under U.S. GAAP related to the Credicardalitinued operations, the averages
used in the ratio calculations have been adjustexdlude the Credicard discontinued operations.

(3) Average loans, EOP loans and the related consuefieqdency amounts and ratios include interestfaad receivables balances.

(4) Average yield is gross interest revenue earnedlield’by average loans.

(5) Netinterest revenue includes certain fees thatear@rded as interest revenue.

(6) Net credit margin is total revenues, net of inteeapense, less net credit losses and policy hisreeid claims.
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CITICORP
GLOBAL CONSUMER BANKING
ASIA - PAGE 1

(In millions of dollars, except as otherwise noted)

Net Interest Revent

Non-Interest Revenu

Total Revenues, Net of Interes
Expense

Total Operating Expensi
Net Credit Losse
Credit Reserve Build / (Releas
Provision for Unfunded Lending

Commitments

Provision for Benefits & Claim

Provision for Loan Losses and for
Benefits and Claims (LLR &
PBC)

Income from Continuing Operatiol
before Taxe:

Income Taxe!

Income from Continuing
Operations

Noncontrolling Interest

Net Income

Average Assets (in billions of
dollars)

Return on Average Asse

Efficiency Ratio

Net Credit Losses as a % of
Average Loans

Revenue by Busines
Retail Banking
Citi-Branded Card

Total

Net Credit Losses by Business
Retail Banking
Citi-Branded Card

Total

Income from Continuing
Operations by Business
Retail Banking
Citi-Branded Card

Total

FX Translation Impact:
Total Revenut as Reporte:
Impact of FX Translation (1

Total Revenue- Ex-FX (2)

Total Operating Expenses - as
Reportec

Impact of FX Translation (1

Total Operating Expenses - Ex-
FX (2)

Provisions for LLR & PBC - as
Reportec

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months  Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 20Q13 2013 2014 (Decrease’
$1,19C $1,167 $1,17¢ $1,13¢ $1,16¢ 3% (2)%%$2,417 $2,30: (5)%
77¢  69S 656 761  74¢€ (2)% (4% 1,511 1,50¢ —
1,96¢ 1,86z 1,832 1,89% 1,91¢ 1% (3% 3,92¢ 3,811 3%
1,14z 1,13z 1,14¢ 1,13C 1,44¢ 28% 27% 2,30t 2,57¢ 12%
18C 192 204 20¢ 19¢ 2)% 10% 38¢€ 401 4%
19 (28) 15 B (35 NM NM 22 (39) NM
10 12 (5) (4) (6) (500% NM 24 (10) NM
20¢ 17¢€ 214 19¢€ 157 (20)% (25)% 432 35& (18)%
617 554 471  56¢ 317 (45%  (49% 1,191 88z (26)%
207  19C 15  18¢ 9¢ (47%  (52)% 387 _ 287 (26)%
41C 364 31z 381 214 (44%  (48)% 804 59t (26)%
$ 41C $ 364 $ 312 $ 381 § 214 (449%  (48)%$ 804 $ 59t (26)%
$ 12¢ $ 12¢ $ 131 $ 13C $ 13¢ 2% 3% $ 12¢ $ 13z 2%
1.21% 1.12% 0.9% 1.1¢% 0.6:% 1.26% 0.91%
58% 61% 63% 60% 7% 5% 68%
0.82% 0.81% 0.9% 0.91% 0.8:% 0.86% 0.8&%
$1,19: $1,10: $1,07C $1,16¢ $1,161 — (3)%$2,39: $2,323 (3)%
77¢€ 76( 764 72€ 75E 4% (3)% 1,53¢ 1,48¢ 3%
$1,96¢ $1,86: $1,83¢ $1,89¢ $1,91¢ 1% (3)%$3,92¢ $3,811 (3)%
$ 53 % 78 % 91 % 91 % 7B (18)% 42% $ 12C $ 16¢€ 38%
127 114 113 112 123 10% (3)%  26¢€ 23t (12)%
$ 18C $ 192 $ 204 $ 20 $ 19¢ 2% 10% $ 38€ $ 401 4%
$ 22 $ 17¢ $ 145 $ 221 $ 58 (7%  (7TH%$ 46= $ 27¢ (40)%
187  18€ 166  16C  15€ % (17)%__ 341 _ 31¢ ()%
$ 41C $ 364 $ 315 $ 381 $ 214 (44%  (48)%$ 804 $ 59E (26)%
$1,96¢ $1,86: $1,83¢ $1,89F $1,91¢ 1% (3)%%$3,92¢ $3,811 3%
(17) 24 14 32 — (106) —
$1,951 $1,88¢ $1,84¢ $1,927 $1,91¢ (1)% (2)%$3,82: $3,811 —
$1,142 $1,132 $1,14¢ $1,13( $1,44¢ 28% 27% $2,308 $2,57¢ 12%
2 14 9 18 — (47) —
$1,14C $1,14€ $1,15¢ $1,14¢ $1,44¢ 26% 27% $2,25¢ $2,57¢ 14%
$ 20 $ 17€ $ 214 $ 19€¢ $ 157 (20)% (25)%% 43z $ 35: (18)%



Impact of FX Translation (1 1 6 6 —
Provisions for LLR & PBC - Ex-

FX (2) $ 21C $ 182 $ 21¢ $ 20z $ 157
Net Income- as Reporte: $ 41C $ 364 $ 31 $ 381 $ 214
Impact of FX Translation (1 (10 3 5 —
Net Income- Ex-FX (2) $ 40C $ 367 $ 31t $ 38€ $ 214

(22)%
(44)%

(45)%

(13)
(25)%$_41¢

(48)%$ 804
(26)
4n%$_T7¢

3

$ 352

$ 59t

¢

&+

598

(4

(16)%
(26)%

(4%

(1) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df28xchange rates for all periods

presented.

(2) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

NM Not meaningfu
Reclassified to conform to the current period’sspraation.

16




CITICORP
GLOBAL CONSUMER BANKING
ASIA - PAGE 2

Retail Banking Key Indicators (in billions of dollars, except as
otherwise noted

Branches (actua
Accounts (in millions’
Average Deposit
Investment Sale
Investment AUMs
Average Loan:
EOP Loans
Real Estate Lendin
Commercial Market
Personal and Oth

Total EOP Loan:

Net Interest Revenue (in millions) (
As a % of Average Loans (

Net Credit Losses (in million:
As a % of Average Loar

Loans 90+ Days Past Due (in millior
As a % of EOP Loan

Loans 3-89 Days Past Due (in million
As a % of EOP Loan

Citi -Branded Cards Key Indicators (in billions of dollars, except as

otherwise noted
EOP Open Accounts (in million:
Purchase Sales (in billion
Average Loans (in billions) (2
EOP Loans (in billions) (2
Average Yield (3

Net Interest Revenue (in millions) (
As a % of Average Loans (:
Net Credit Losses (in million:
As a % of Average Loar
Net Credit Margin (in millions) (5
As a % of Average Loans (
Loans 90+ Days Past DI
As a % of EOP Loan
Loans 3-89 Days Past Du
As a % of EOP Loan

2Q 3Q 4Q 1Q 2Q

N

C

Tl

2Q14 Increase
(Decrease) from

2013 2013 2013 2014 2014 1Q14 2013
571 56z  55¢ 53¢ 471 (12%  (18%
16.€ 17.C 16.€ 16.€ 16.€ — —

$102.2 $100.2 $101.C $101.C $103.c 2% 1%

$112$ 86 $ 84 $10: $ 91 (12%  (19%

$ 514 $ 547 $ 545 $ 56.1 $ 58.Z 4% 13%

$68¢ $69.2 $ 71 $ 72.C $ 74.¢€ 4% 9%

$ 356 $ 37.C $ 37 $ 38.1 $ 39.2 3% 10%
17.1 17.4 17.2 17.€ 18.F 3% 8%
15.¢ 15.¢€ 16.€ 17.4 17.¢€ 3% 13%

$ 685 $ 70.2 $ 71€ $ 734 $ 75.¢ 30 10%

$ 70¢ $ 691 $ 69 $ 67€ $ 69¢ 3% (D)%
4.1% 3.9% 3.86% 3.81% 3.7%%

$ 52 ¢ 78$ 91$ 91$ 75 (18)% 42%
0.31% 0.45% 0.5(% 0.51% 0.4(%

$ 208 $ 21C $ 191 $ 194 $ 2i1cC 8% 2%
0.3(% 0.3(% 0.27% 0.2¢% 0.2&%

$ 432 $ 39€ $ 39¢ $ 392 $ 40¢ 4% (6)%
0.6% 0.5 0.5 0.5% 0.5
16.. 16.€ 16.€ 16.£  16.2 ()% ()%

$ 194 $ 19.2 $ 20.¢ $ 19.C $ 20.1 6% 4%

$ 19.C $ 184 $ 186 $ 18.€ $ 18.C 2% ()%

$ 18¢ $ 187 $ 19.1 $ 18.¢ $ 19.Z 4% 2%
12.4¢%0 12.3%% 12.240%6 12.21% 11.9¢%

$ 482 $ 472 $ 48C $ 45¢ $ 46¢ 2% 3)%
10.18% 10.1¢%% 10.1% 9.9¢% 9.95%

$ 127 $ 114 $ 11z $ 112 $ 12¢ 1C% 3)%
2.6 2.4€% 2.38% 2.4 2.61%

$ 64¢ $ 64€ $ 651 $ 617 $ 632 2% (%
13.7(% 13.9%% 13.749% 13.4"% 13.41%

$ 20¢ $ 18c $ 186 $ 19¢ $ 20€ 4% ()%
1.11% 1.01% 0.9 1.0% 1.07%

$ 287 $ 267 $ 274 $ 271 $ 281 4% (2)%
152% 14% 1.4% 1.4¢% 1.4%

(1) Also includes net interest revenue related to ¢éiggon’s deposit balances in excess of the aveasgeportfolio.
(2) Average loans, EOP loans and the related consuatiagdency amounts and ratios include interestfaad receivables balances.
(3) Average yield is gross interest revenue earnedidiVby average loans.

(4) Netinterest revenue includes certain fees thateam@rded as interest revenue.

(5) Net credit margin is total revenues, net of inteeapense, less net credit losses and policy ksraafd claims.

Reclassified to conform to the current period’sspraation.




CITICORP
INSTITUTIONAL CLIENTS GROUP

(In millions of dollars, except as otherwise noted)

Commissions and Fe
Administration and Other Fiduciary F¢
Investment Bankin
Principal Transaction
Other
Total Nor-Interest Revenu
Net Interest Revenue (including
Dividends)
Total Revenues, Net of Interest
Expense
Total Operating Expens:
Net Credit Losse
Credit Reserve Build / (Releas
Provision for Unfunded Lending
Commitments
Provision for Benefits & Claim
Provision for Credit Losses and for
Benefits and Claim
Income from Continuing Operations
before Taxe:
Income Taxe!
Income from Continuing Operations
Noncontrolling Interest
Net Income
Average Assets (in billions of dollar
Return on Average Asse
Return on Average Assets (Excluding
CVA/DVA) (1)(2)
Efficiency Ratio

Revenue by Regior- Excluding
CVA/DVA (2)
North America
EMEA
Latin America
Asia
Total
CVA/DVA {excluded as applicable in
lines above]
Total Revenues, net of Interes
Expense

Income from Continuing Operations
by Region - Excluding CVA/DVA
2

North America
EMEA
Latin America
Asia

Total

CVA/DVA (after-tax) {excluded as
applicable in lines above

Income from Continuing Operations

Average Loans by Regior(in billions)
North America
EMEA
Latin America

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months  YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’
$1,10t $1,081 $1,02: $1,11C $1,08¢ @Q% @O% 27241 2,19¢ (2)%
68: 62t 637 63¢ 66€ 4% (2% 1,364 1,304 (4%
98: 84z 952 957 1,25i 31% 28%  2,06¢ 2,21¢ 7%
2,45( 862  70€ 2606 1577 (39% (36)% 4,92: 4,18 (15)%
37C 13z (189 87 37 59% (90% 731 124 (83)%
5591 3,54: 3,12¢ 539¢ 4,62¢ (14% (17)% 11,32¢ 10,02¢ (12)%
3,96¢ 3,82¢ 3,91¢ 3,83¢ 3,83 — (3% 7,82¢ 7,67 (2)%
9,56( 7,37: 7,04 923¢ 8,46: (8% (11)% 19,15. 17,69; (8)%
5,006 4,88¢ 524F 4,99¢ 4,89] 2% (2% 10,08: 9,88t (2)%
53 65 25 134 9  (99% (83% 92 14z 55%
(64 (19 (97 (87 (96) (10% (50)%  (41) (189 NM
(19 93 (29 (200 (29 (25% (32%  (16) (45) NM
(3C)  13¢  (96) 27 (112 NM  NM 35 (85) NM
458: 234t 189t 421 368 (19% (20% 9,031  7,89i (19%
1,446 605 427 1248 1,12; (10% (29% 2,828  2,37( (16)%
3,13¢ 1,74C 1,466 296F 256: (1% (1% 6,206 5,52i (1)%
23 19 18 2€ 18 (20% (A7% 73 45 (39)%
$3,11° $1,721 $1,45( $2,93¢ $2,54: (1% (18%$ 6,137 $ 5,48 (11)%
$1,09C $1,05Z $1,05-z $1,05¢ $1,06- 1% (2%$ 1,08( $ 1,06 (2)%
1.15% 0.65% 0.55% 1.13% 0.9¢% 1.17% 1.0%%
1.0 0.7% 0.58% 1.13% 0.9% 1.13% 1.05%
52% 66% 74% 54% 58% 53% 56%
$3,15: $2,57¢ $2,32¢ $3,55¢ $3,17¢ (1)% 1% $ 6,83 $ 6,73¢ (1)%
2,746 2,326 205: 2,767 242¢ (12% (12% 5,68/ 5,18¢ (9)%
1,20C 1,10z 1,147 1,10¢ 1,15¢ 506 ()% 2,43; 2,26: ()%
199¢ 169t 1684 181f 1,73/ (4)% (13)% 4,051 3,54¢ (12)%
$9,00¢ $7,70¢ $7,20¢ $9,241 $8,49°  (8)%  (7)%$18,99¢ $17,73¢ (%
46z (332 (169 (7) (32 NM NM 152 (39) NM
$9,56( $7,37: $7,04¢ $9,23¢ $8,46:  (8)% (11)%$19,15. $17,69: (8)%
$ 927 $ 59€ $ 465 $1,29C $1,08¢ (16)% 17% $ 2,24t $ 2,37¢ 6%
79 486 414  76¢ 548 (29% (3)% 1,56:  1,31¢ (16)%
512 431 20C 34z 43€ 2% (15% 991 77¢ 21)%
61¢ 433 491 56¢ 51z 10% (17% 1,31¢ 1,081 (18)%
$2,85. $1,94€ $1,56¢ $2,96¢ $2,58: (1% (9)%$ 6,11¢ $ 5557 (9)%
284  (206) (100 (4 (20) NM NM 92 (24) NM
$3,13¢ $1,74( $1,46¢ $2,96° $2,56: (14)% (18%$ 6,20¢ $ 5,52 (1)%
$ 9 $ 10C 10t $ 107 $ 10¢ 2% 14% $ 93 $ 10¢ 16%
56 54 56 57 59 4% 5% 55 58 5%
37 38 39 4C 41 3% 11% 38 41 8%



Asia 64 67 68 68 7C
Total $ 25: 25¢ 26 $ 27z $ 27¢

EOP Deposits by Regiol(in billions)
North America $ 15¢ 17z 182 $ 18€ $ 182
EMEA 17z 181 18t 184 18t
Latin America 57 63 60 65 65
Asia 14¢ 14¢ 14€ 13¢ 14k
Total $ 53¢ 56€ 574 $ 574 $ 577

EOP Deposits by Busines(in billions)
Treasury and Trade Solutio $ 34: 371 38C $ 381 $ 384
All Other ICG Businesse 19C 19t 194 19: 19
Total $ 53¢ 56€ 574 $ 574 $ 577

3%
3%

)%
1%

4%
1%

1%

1%

9%
1C%

15%
7%
14%

8%

12%
2%
8%

62 69
$ 248 $ 27¢

11%
11%

(1) ROA excluding CVA/DVA is defined as annualizeet income less CVA/DVA, divided by average ass&se above for the after-tax

CVA/DVA for each period presented.

(2) Presentation of this metric excluding CVA/D\i\a non-GAAP financial measure.

NM Not meaningfu

Reclassified to conform to the current period’sspraation.
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CITICORP P e
INSTITUTIONAL CLIENTS GROUP

REVENUES BY BUSINESS C t I
(In millions of dollars, except as otherwise noted)

2Q14 Increase Six Six YTD 2014 vs
YTD 2013

2Q 3Q 4Q 1Q 2Q (Decrease) fromr Months  Months Increase/
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’

Revenue Details Excluding CVA/DVA:
Investment Banking

Advisory $ 215 $ 167 $ 26€ $ 17t $ 19¢ 10% (10)%$ 41¢ $ 36¢ (12)%
Equity Underwriting 302 197 31C 29¢ 397 33% 31% 552 69€ 26%
Debt Underwriting 63¢ 57¢ 57( 57¢ 74¢ 2%% 17% 1,35z  1,32¢ (2)%
Total Investment Bankin 1,15¢ 94z 1,14¢ 1,05z 1,33¢ 27% 16% 2,32t 2,39 3%
Treasury and Trade Solutio 2,008 1,95 1,93t 1,94¢ 2,00¢ 3% — 3,931 3,95i 1%
Corporate Lending - Excluding Gain/(Loss)

on Loan Hedge 404 37¢ 39t 41k 454 9% 12% 73¢ 86¢ 18%
Private Bank 64E 614 59¢ 66¢ 65€ @% 2% 1,27/ 1,32 4%
Total Banking Revenues (Ex-CVA/DVA

and Gain/(Loss) on Loan Hedges) (1)  $4,21( $3,88t $4,07¢ $4,087 $4,45; 9% 6% $ 8,267 $ 8,54( 3%

Corporate Lending — Gain/(Loss) on Loan

Hedges(2 23 (147D (139 (17 (449 NM NM (1) (61) NM
Total Banking Revenues (E-CVA/DVA)

and including G(L) on Loan Hedges (1) $4,23% $3,73¢ $3,93¢ $4,06¢ $4,41¢ 9% 4% $ 8,26¢ $ 8,47¢ 3%
Fixed Income Market 3,42 2,83t 2,37t 3,85( 2,99¢ (22% (12% 8,10¢ 6,84¢ (16)%
Equity Markets 88t 67C 484 88¢ 65¢ (25% (26)% 1,66¢ 1,54: (7%
Securities Service 59¢ 55¢& 554 561 59¢ % — 1,168 1,15¢ ()%
Other (41) (95 (149 (119 (A7) (44% NM (205) (290 (41)%
Total Markets and Securities Services (Ex-

CVA/DVA) (1) $4,865 $3,96¢ $3,27( $5,17¢ $4,08:. (2)% (16)%$10,73! $ 9,257 (19%
Total ICG (Ex-CVA/DVA) (1) $9,09¢ $7,70¢ $7,20¢ $9,241 $8,49¢ 8% (7)%$18,99¢ $17,73¢ (7%
CVA/DVA {excluded as applicable in lines

above} 46z  (332) (165 (7 __ (B2 NM NM 152 (39 NM
Total Revenues, net of Interest Expens $9,56( $7,37: $7,04« $9,23¢ $8,46: 8% (11)%$19,15. $17,69. (8)%

Taxable-equivalent adjustments (3) $ 301 $ 26€ % 26€ $ 24C $ 24C — (20)%$_ 60: $ 48C (20)%
Total ICG Revenues (Ex-CVA/DVA) and

including Taxable-equivalent

adjustments (1) (3) $9,39¢ $7,97% $7,47¢ $9,481 $8,73¢ B)% (7)%$19,60: $18,21¢ (7%

(1) Presentation of this metric excluding CVA/DVA iman-GAAP financial measure.

(2) Hedges on accrual loans reflect the mark-to-marketredit derivatives used to economically hedgecttrporate loan accrual portfolio.
The fixed premium costs of these hedges is netiathat the core lending revenues to reflect thé absredit protection.

(3) Primarily relates to income tax credits relatedffordable housing and alternative energy investmas well as tax exempt income from
municipal bond investments.

NM Not meaningfu
Reclassified to conform to the current period’sspraation.
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CORPORATE / OTHER (1) P o
(In millions of dollars, except as otherwise noted) C t I
2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014  1Q14 2Q13 2013 2014 (Decrease’
Net Interest Revent $ (139% (199 9% (1329)% (36)$ 45 (25)% 67% $ (283 % (81) 71%
Nonr-Interest Revenu 252 23€ 91 177 80 (55%  (68)% _ 40¢ 257 (36)%
Total Revenues, Net of Interes
Expense 114 42 (42) 141 35 (79%  (69%  12C 17€ 47%
Total Operating Expensi 294 20€ 19z 421 65E 56% NM 634 1,07¢ 70%

Net Credit Losse — — — — — — — — _ _
Credit Reserve Build / (Releas — — — — — — — — — —
Provision for Benefits & Claim — — — — — — — — _ _
Provision for Unfunded Lending
Commitments — — — — — — _
Provision for Loan Losses and for
Benefits and Claim — — — — — — — — — _
Income from Continuing Operations

before Taxe: (180 (164 (2349 (280 (620) NM NM (514 (900 (75)%
Income Taxe! 49 (184 22 17¢ (185 NM NM (120 (10 92%
Income from Continuing Operations (229 2C (25€) (458 (432 6% 89% (3949 (890 NM
Income (Loss) from Discontinued

Operations, net of taxes (2) 30 92 181 37 (220 NM NM (©)] 15 NM
Noncontrolling Interest 6 22 26 10 25 NM NM 36 35 (3)%
Net Income (Loss) $ (2098 9C$ (10D$ (43D$ (479 (1D% NM $ (439$ (910 NM
EOP Assets (in billions of dollar $ 29C$ 317 % 31t $ 32 $ 32¢ 1% 12%

Average Assets (in billions of dollar  $ 275 $ 29z $ 31€ $ 31& $ 32¢ 3% 19% $ 27C $ 322 19%

(1) Includes unallocated global staff functioother corporate expense and unallocated globahtipaes and technology expenses, Corporate
Treasury, Corporate items and Income (Loss) frost@itinued Operations.

(2) See Footnote 1 on page 2 for components sfdditinued operations.

Reclassified to conform to the current period’sspraation.
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CITICORP
NORTH AMERICA (1)

(In millions of dollars, except as otherwise noted)

Net Interest Revent
Non-Interest Revenu
Total Revenues, Net o
Interest Expense
Total Operating Expensi
Net Credit Losse
Credit Reserve Build /
(Release
Provision Unfunded
Lending Commitment
Provision for Benefits &
Claims
Provision for Credit Losses
and for Benefits and
Claims
Income from Continuing
Operations before Tax
Income Taxe:
Income from Continuing
Operations
Noncontrolling Interest
Net Income
Average Assets (in billions «
dollars)
Return on Average Asse
Efficiency Ratio

Revenue by Busines
Retail Bankinc
Citi-Branded Card
Citi Retail Service!
Global Consumer Bankin
Institutional Clients Grou,

Total

CVA/DVA {included as
applicable in businesses
above}

Total Revenues- Excluding
CVA/DVA (2)

Income (loss) from
Continuing Operations by
Business

Retail Banking

Citi-Branded Card

Citi Retail Service!
Global Consumer Bankin
Institutional Clients Grouj

Total

CVA/DVA {included as
applicable in businesses
above}

Income (loss) from
Continuing Operations -
Excluding CVA/DVA (2)

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’
$5,45¢ $5,59: $5,81¢ $5,67: $5,63( D% 3% $11,00¢ $11,30: 3%
2,84( 1,58t 1,27z  2,66¢ 2,29¢ 149% (19% 5,97¢ 4,96¢€ 17%
8,29¢  7,17¢ 7,08¢ 8,341 7,92¢ (5% (9% 16,98:  16,26¢ (4)%
4341 427¢ 438t 4,35; 4,14: 5% (5% 8,771 8,49t (3)%
1,207 1,121 1,11¢ 1,09¢ 1,08E )% (0% 2,47¢  2,17¢ (12)%
(331) (329 (71)  (317)  (49)) (55)%  (48)% (755 (80¢) (7%
(19 94 (29) (14) (19 Be%n — (16) (33) NM
13 17 16 6 12 10(% (8)% 27 18 (33)%
87C 90 1,02¢ 76¢€ 587 (24%  (33%_1,73¢ _ 1,35t (22)%
3,087  1,99¢ 1,66¢ 3,221 3,19¢ (L)% 4% 6,48(  6,41¢ (1)%
1,01¢ 597 41€ 912 1,05:% 15% 3% 2,082 1,96¢ (6)%
2,06¢ 1,40z 1,25 2,30¢ 2,14¢ (7% 4%  4,39¢ 4,454 1%
2 3 6 5 (5) NM NM 15 — (100)%
$2,07C $1,39¢ $1,247 $2,30¢ $2,15( (7% 4% $ 4,387 $ 4,45¢ 2%
$ 63 $ 62 $ 63z $ 62¢ $ 61¢ 2% Q%S 63t $ 624 (2)%
13(% 08&% 0.7¢8% 1.4% 1.3% 1.3% 1.48%
52% 60% 62% 52% 52% 52% 52%
$1,59: $1,12¢ $1,087 $1,13¢ $1,17: 3% (26)%$ 3,16 $ 2,31: 27%
1,97¢ 2,087 2,22C 2,01¢ 2,02¢ — 3% 4,00¢ 4,047 1%
1,48: 1,52¢ 1,667 1,62¢ 1,581 (3)% 7% 2,994 3,20¢€ 7%
5,05: 4,73¢ 487/ A478: 4,78 — (5% 10,16:  9,56F (6)%
3,248 2,43¢ 221; 355¢ 3,14¢ (12%  (3)%_6,82: _ 6,70« 2%
$8,29¢ $7,17¢ $7,08¢ $8,341 $7,92¢ (5%  (4)%3$16,98" $16,26¢ (4)%
92 (140 (119 1) (30) NM NM (10) (31) NM
$8,20¢ $7,31¢ $7,19¢ $8,34: $7,95¢ G)%  (3)%$16,99¢ $16,30( (4)%
$ 257 $ (37 $ (2) $ 17 $ 89 NM (65)%$ 46S $ 10€ (7%
44( 54¢ 52z 56€ 55¢ (1)% 27% 87z 1,12¢ 2%
387 38% 357 437 43C 2% 11% 817 867 6%
1,08¢ 894 85¢ 1,02(C 1,073 6% D% 2,15¢ 2,097 (3)%
984 50¢ 39t 1,28¢ 1,06¢ 17% 9% 2,24( 2,357 5%
$2,06¢ $1,402 $1,25: $2,30¢ $2,14¢ (7% 4% $ 4,39¢ $ 4,45¢ 1%
57 (88) (68) (1) (18 NM NM (5) (19) NM
$2,011 $1,49C $1,321 $2,31( $2,16¢ (6)% 8% $ 4,405 $ 4,47¢ 20




(1) Regional results do not include Corporate/Othexe Sage 20 for Corporate/Other results.
(2) Presentation of this metric excluding CVA/DVA isian-GAAP financial measure.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.
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CITICORP
EMEA (1)
(In millions of dollars, except as otherwise not

i

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2013 2013 2014 (Decrease’
Net Interest Revent $1,214 $1,06¢ $1,065 $1,04¢ $1,10: 6% (9)%%2,38( $2,14¢ (10%
Nor-Interest Revenue 2,23t 1,43t 1,328 2,08t 1,69¢ 19% (24% 4,19 3,78 (10%
Total Revenues, Net of Interes
Expense 3,452 2,50¢€ 2,39C 3,12¢ 2,80( 1)% (19% 6,57 5,92¢ (10)%
Total Operating Expenst 1,94¢ 1,927 1,89 1,98% 1,94« (2% — 3951 3,92¢ (D)%
Net Credit Losse 25 41 36 8 23 NM (8)% 66 31 (53)%
Credit Reserve Build / (Releas (64) 36 (109 47 43 9% 33% 15 (90) NM
Provision Unfunded Lending
Commitments (D) (18) @ (4) 4 — NM — 8 NM
Provision for Benefits & Claims — — — — — — — — — —
Provision for Credit Losses and for
Benefits and Claim (40) 59 (73 (43) (24) 44% 40% 81 67 NM
Income from Continuing Operations
before Taxe: 1,54« 52€ 57C 1,18 88C (26)% (43% 2,541 2,06 (19%
Income Taxes 51¢ 13¢ 17C 398 30¢ 22% (41)%__ 861 701 (19%
Income from Continuing Operations  1,02¢ 387 40C 794 572 (28)% (449% 1,68( 1,36¢ (19%
Noncontrolling Interest 30 18 12 26 27 4% (10)% ___ 66 53 (20)%
Net Income $ 99t $ 36€ $ 386 $ 76E $ 54f (29%  (45)%$1,61¢4 $1,31: (19)%
Average Assets (in billions of dollars} $ 312 $ 291 $ 292 $ 301 $ 312 4% — $ 307 $ 307 —
Return on Average Asse 1.28% 0.5(% 0.59% 1.09% 0.7(% 1.06% 0.8t%
Efficiency Ratio 56% 7% 7% 63% 6% 60%  6€%
Revenue by Busines
Retail Banking $ 214 $ 21¢ $ 22C $ 214 $ 224 5% 5% $ 42¢ $ 43¢ 2%
Citi-Branded Cards 15C 14C 13€ 138 13t 2% (10)% 30z 26¢ (12)%
Regional Consumer Banking 364 35¢ 35¢ 347 35¢ 3% 1% 73z 70¢€ (4)%
Institutional Clients Group 3,08¢ 2,147 2,032 2,78: 2,441 (12% (21)% 5,841 5,22¢ (12)%
Total $3,457 $2,50¢ $2,39C $3,12¢ $2,80( (1D)%  (19%%$6,57% $5,92¢ (10)%
CVA/DVA {included as applicable in
businesses abovi 34z  (18)) (22) 19 15 2)% (96)% 157 34 (78)%
Total Revenues- Excluding
CVA/DVA (2) $3,11C $2,687 $2,411 $3,11( $2,78¢ (10%  (10)%$6,41¢ $5,89¢ (8)%
Income (loss) from Continuing
Operations by Business
Retail Banking $ &% M s s 7 NM NM $ (18 $ — 10(%
Citi-Branded Cards 27 2C 16 22 8 64% (70% ___ 41 3C (27)%
Regional Consumer Banking 22 13 (1) 15 15 — 32)%% 23 $ 3C 3C%
Institutional Clients Group 1,00¢ 374 401 77¢ 557 (28)% (44%_ 1,65 1,33¢ (19%
Total $1,02t $ 387 $ 40C $ 794 $ 572 (28)%  (44)%$1,68( $1,36¢ (19%
CVA/DVA {included as applicable in
businesses abovi 21C (119 (13) 11 9 (18%  (96)% 95 2C (79%
Income (loss) from Continuing
Operations - Excluding CVA/DVA
2) $ 81E $ 49¢ $ 41t $ 78% $ 568 (28)%  (31)%$1,58t $1,34¢ (15)%

(1) Regional results do not include Corporate/Otheze fage 20 for Corporate/Other results.
(2) Presentation of this metric excluding CVA/DVA iman-GAAP financial measure.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.

22







CITICORP
LATIN AMERICA (1)

(In millions of dollars, except as otherwise noted)

L]

citi

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months  Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’
Net Interest Revent $2,35¢ $2,29¢ $2,341 $2,23¢ $2,26 1% (4)%$4,60¢ $4,50¢ (2%
Non-Interest Revenu 1,197 1,07 1,21 1,13z 1,20 7% 1% 2,478 2,33¢ (6)%
Total Revenues, Net of Interes
Expense 3,65¢ 3,367 3,55¢ 3,37C 3,47« 3% 2% 7,087 6,84« (3)%
Total Operating Expens: 1,84z 1,76€ 2,22¢ 1,77C 1,841 4% — 3,67¢ 3,611 (2)%
Net Credit Losse 42% 442 45¢ 617 48¢€ (21)% 15% 847 1,10:¢ 3C%
Credit Reserve Build / (Releas 49 152 68 57 17C NM NM 10€ 227 NM
Provision Unfunded Lending
Commitments — 20 9 (@D} 1 NM 10C% — — —
Provision for Benefits & Claim 33 34 36 47 27 (43)% (18)% 82 74 (10)%
Provision for Credit Losses and for
Benefits and Claim 50¢ 65( 571 72C 684 B)% 35% 1,038 1,404 36%
Income from Continuing Operations
before Taxe: 1,20¢ 951 754 88C 94¢ 8% (21)% 2,374 1,82¢ (29)%
Income Taxe! 33t 26( 181 22¢ 22C 4% (9% __ 67< 44¢ (33)%
Income from Continuing Operations 873 691 573 652 72¢ 12% (16)% 1,701 1,381 (19%
Noncontrolling Interest — 1 1 2 2 — NM 1 4 NM
Net Income $ 87 $ 69C $ 57z $ 65C $ 727 12%  (17)%$1,70C $1,37; (19%
Average Assets (in billions of dollar $ 18C $ 177 $ 17¢ $ 17¢ $ 17¢ — D)%$ 18z $ 17¢ 2%
Return on Average Asse 19%5% 1.55% 1.27% 1.4&% 1.6/% 1.8% 1.5¢%
Efficiency Ratio 52 52% 63% 53% 53% 526 53%
Revenue by Busines
Retail Banking $1,54¢ $1,48: $1,56z $1,49¢ $1,511 1% (2)%0$3,08¢ $3,00¢ (3)%
Citi-Branded Card 78¢ 78¢ 841 77C 81% 6% 3% 1,55¢ 1,58¢ 2%
Regional Consumer Bankir 2,335 2,27z 2,400 2,26¢ 2,32¢ 2% —  $4,641 $4,59: (D%
Institutional Clients Grou, 1,227 1,098 1,151 1,10z 1,15( 4% (6)% 2,44¢ 2,25: (8)%
Total $3,55¢ $3,367 $3,55¢ $3,37( $3,47¢ 3% (2)%$7,087 $6,84< (3)%
CVA/DVA {included as applicable in
businesses abovt 23 (7) 4 (2) (9) NM NM 14 ) NM
Total Revenues- Excluding
CVA/DVA (2) $3,563% $3,37¢ $3,55( $3,377 $3,48: 3% (1)%$7,07: $6,85¢ (3%
Income from Continuing Operations
by Business
Retail Banking $ 19C $ 12¢ $ 211 $ 20t $ 20¢ 1% 9% $ 41¢ $ 41c ()%
Citi-Branded Card 15€ 141 16C 10€ 91 14% (42% 284 197 (BD)%
Regional Consumer Bankir 34¢€ 264 371 311 29¢ A% (149%$ 70z $ 61C (13)%
Institutional Clients Groui 527 427 202 341 43( 26% (18)% _ 99¢ 771 (23)%
Total $ 87 $ 691 $ 57 $ 652 $ 72¢ 12%  (16)%$1,701 $1,38] (19%
CVA/DVA {included as applicable in
businesses abovt 14 (4) 2 (1) (6) NM NM 8 ) NM
Income (loss) from Continuing
Operations - Excluding
CVA/DVA (2) $ 85¢ $ 69 $ 571 $ 65t $ 73¢ 13%  (14)%3$1.69¢ $1,38¢ (18)%

(1) Regional results do not include Corporate/@ttgee page 20 for Corporate/Other results.

(2) Presentation of this metric excluding CVA/D\\a non-GAAP financial measure.

NM Not meaningfu

Reclassified to conform to the current period’sspraation.
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CITICORP
ASIA (1)
(In millions of dollars, except as otherwise noted)

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months  Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’
Net Interest Revent $2,005 $1,97¢ $2,011 $1,937 $2,02( 4% 1% $4,06: $3,951 (3)%
Nor-Interest Revenu 1,967 1,57¢ 147z 1,75( 1,62 (M% (18)% 3,907 3,37: (149)%
Total Revenues, Net of Interes
Expense 3,97 3,565% 3,48: 3,687 3,647 D)% (8)% 7,97C 7,32¢ (8)%
Total Operating Expenst 2,15¢ 2,11« 2,09¢ 2,077 2,42 17% 12% 4,322 4,501 4%
Net Credit Losse 18: 19C 20t 20z 19¢ 3% 7% 39t 39¢ 1%
Credit Reserve Build / (Releas 45 36 7 2 (50 NM NM 16 (48) NM
Provision for Unfunded Lending
Commitments 10 12 5) 4) (6) (50)% NM 24 (10 NM
Provision for Benefits & Claim — — — — — — — — — —
Provision for Credit Losses and for
Benefits and Claim 23¢ 23¢ 207 20C 14C (30% (41)% 43¢ 34C (22)%
Income from Continuing Operations
before Taxe: 1,57 1,201 1,18C 1,41C 1,07¢ (29% (32% 3,21: 2,48¢ (29)%
Income Taxe! 542 40¢€ 397 473 357 25% (34)% 1,09¢ 83C (29)%
Income from Continuing Operations 1,032 79t 78¢ 937 721 23% (0% 2,114 1,65¢ (22)%
Noncontrolling Interest 1 1 1 1 1 — — 2 2 —
Net Income $1,031 $ 794 $ 782 $ 93€ $ 72C (23%  (30)%$2,11: $1,65¢ (22)%
Average Assets (in billions of dollar $ 351 $ 34€ $ 34¢ $ 347 $ 35t 2% 1% $ 351 $ 351 —
Return on Average Asse 1.18% 0.91% 0.8% 1.0¢% 0.81% 1.21% 0.9%%
Efficiency Ratio 54% 5% 60% 56% 67% 54%  61%
Revenue by Busines
Retail Banking $1,192 $1,10: $1,07C $1,16€¢ $1,16] — (3)%%$2,392 $2,32i (3)%
Citi-Branded Card 77€ 76C 764 72¢ 758 4% (3)% 1,53¢ 1,48¢ (3%
Regional Consumer Bankir 1,96¢ 1,86z 1,83¢ 1,89t 1,91¢ 1% (3% 3,92¢ 3,811 3%
Institutional Clients Grou 2,00¢ 1,691 1,64¢ 1,792 1,72¢ 4% (14% 4,042 3,51¢ (139%
Total $3,977 $3,55¢ $3,48: $3,687 $3,64: ()% (8)%$7,97C $7,32¢ (8)%
CVA/DVA {included as applicable in
businesses abowt 5 (4) (35) (23 (8) 65% NM 9 (31 NM
Total Revenues- Excluding
CVA/DVA (2) $3,967 $3,557 $3,51¢ $3,71( $3,65( (2% (8)%$7,97¢ $7,36( (8)%
Income from Continuing Operations
by Business
Retail Banking $ 22 $ 17¢ $ 14t $ 221 $ 58 (78%  (74)%$ 46 $ 27¢ (40)%
Citi-Branded Card 187 18€ 16€ 16C 15€ (% (17)% 341 31€ (7%
Regional Consumer Bankir 41C 364 313 381 214 48% (48% 804 59t (26)%
Institutional Clients Groui 622 431 47C 55€ 507 9% (189% 1,31C 1,068 (19%
Total $1,032 $ 795 $ 78z $ 937 $ 721 (23)%  (30)%$2,11¢ $1,65¢ (22)%
CVA/DVA {included as applicable in
businesses abowt 3 (2) (22) (13 (5) 62% NM (6) (18 NM
Income (loss) from Continuing
Operations - Excluding
CVA/DVA (2) $1,02¢ $ 797 $ 804 $ 95C $ 72¢ (24% (29%$2,12( $1,67¢ (21)%

(1) Regional results do not include Corporate/@ttgee page 20 for Corporate/Other results.
(2) Presentation of this metric excluding CVA/D\&\a non-GAAP financial measure.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.
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CITI HOLDINGS
INCOME STATEMENT AND BALANCE SHEET DATA C t I

L]

(In millions of dollars, except as otherwise noted)

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months ~ YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2013 2013 2014 (Decrease’
Revenues
Net interest revent $784 $77€¢ $871 $90: $ 97Z 8% 24% $ 1,537 $1,87¢ 22%
Nor-interest revenu 31z 482 43¢ 558 491 1% 5% 464 1,044 NM
Total revenues, net of interes
expense 1,09¢ 1,25¢ 1,307 1,45¢ 1,46: — 33% 2,001 2,91¢ 46%
Provisions for Credit Losses and fo
Benefits and Claims
Net Credit Losses (! 77C 63E 73t 51¢ 39¢ 23)% (48% 1,70( 91¢ (46)%
Credit Reserve Build / (Release)

@) (3) (480) (674 (532) (34)) (196€) 43% 5¢%  (827) (537) 35%
Provision for loan losse 29C (39) 202 17¢ 203 14% (30)% 873 381 (56)%
Provision for Benefits & Claim 154 152 143 15¢& 142 (8)% (N% 32z 29¢ (%
Provision for unfunded lending

commitments 7 (5 (8) (4) 3 25% NM 3 (7) NM

Total provisions for credit losses

and for benefits and clain 451 10¢ 33¢ 32¢ 343 1% (249)% 1,19¢ 672 (44)%

Total operating expenses (2) 1,564 1,39¢ 1,497 1,54« 4,514 NM NM 3,081 6,05¢ 97%
Income (Loss) from Continuing

Operations before Income Taxes (91S) (247 (524 (417) (3,399 NM NM (2,278 (3,81)) (67)%
Provision (benefits) for income tax _(33€) (13€) (96) (139 88 NM NM (89¢) (46) 95%
Income (Loss) from Continuing

Operations (581) (10%) (428 (283 (3,482 NM NM (1,380 (3,765 NM
Noncontrolling Interest 1 6 4 1 —  (100% (100)% 6 1 (83)%
Citi Holding’s Net Income (Loss ~ $(582) $(11f) $(432) $(284) $(3.487) NM NM  $(1,380) $(3,766) NM
Average Assets (in billions of dollar $ 145 $ 12t $11¢ $11t $ 11z R (22)%s 148 $ 114 (23)%
Return on Average Asse (1.69% (0.37)% (1.49)% (1.00)% (12.47)% (1.89% (6.66)%
Efficiency Ratio 143% 111% 114% 10€% 30% 154% 20€%
Balance Sheet Data (in billions):
Total EOP Assets $131 $12z $117 $114 $ 111 3% (A5%$ 131 $ 111 (15)%
Total EOP Loans $10C $ 9€ $ 93 $ 90 $ 82 8% (18%$ 10C $ 82 (18)%
Total EOP Deposits $ 65 $ 42 $ 36 $ 28 $ 19 Bh% (710)%$ 65 $ 19 (7)%
Consumer Net Credit Losses as a ¢

of Average Loans 3.01% 241% 3.2(% 22% 1.82% 3.2(% 2.1(%

(1) The fourth quarter of 2013 NCLs include approximha$i84 million related to: 1) a change in chardepolicy for mortgages originated
in Citi's legacy CitiFinancial North America busgge(CFNA) to more closely align to policies usedhia CitiMortgage (CMI) business
($91 million); 2) acceleration of accounting losassociated with modified home equity loans deteeahito be collateral dependent ($64
million); and 3) change in estimate of NCLs relatedollateral dependent loans to borrowers theaélggone through Chapter 7 of the U.S.
bankruptcy code ($29 million, of which $15 millioelated to CMI residential first mortgages and $iilion related to home equity
loans). These incremental $184 million of NCLs evkilly offset by related loan loss reserve relsahging the quarter.

(2) The second quarter of 2014 results included theanpf a $3.8 billion charge ($3.7 billion aftex}do settle claims related to legacy
residential-backed securities (RMBS) and collateeal debt obilgations (CDOSs) issued, structuredraterwritten by Citigroup between
2003 and 2008. For additional information, plesse Gitigroup’s Form 8-K filed with the U.S. Secig# and Exchange Commission on
July 14, 2014. The charge consisted of $3.7 bililolegal expenses and a $55 million loan lossruesbuild.

(3) The second quarter of 2013, third quarter of 28d®th quarter of 2013, first quarter of 2014 ardand quarter of 2014 include $124
million, $91 million, $60 million, $32 million an@0 million, respectively, of builds related to gaih(losses) on loan sales.

NM Not meaningfu
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CITI HOLDINGS

CONSUMER KEY INDICATORS - Page 1

(In millions of dollars, except as otherwise noted)

CITI HOLDINGS KEY INDICATORS:

Consumer - International

Branches (actua
Average Loans (in billions) (1

EOP Loans (1)
Real Estate Lending (REI
Cards
Commercial Market
Personal and Oth
EOP Loans (in billions of dollar:
Net Interest Revent
As a % of Average Loar
Net Credit Losse
As a % of Average Loar
Loans 90+ Days Past Di
As a % of EOP Loan
Loans 3-89 Days Past Du
As a % of EOP Loan

Consumer- North America (1)

Branches (actua

Average Loans (in billions of dollar

EOP Loans (in billions of dollar:
Net Interest Revent
As a % of Average Loar

Net Credit Losse

As a % of Average Loar
Loans 90+ Days Past Due |

As a % of EOP Loan
Loans 3-89 Days Past Due (.

As a % of EOP Loan

citi

2Q14 Increase

2Q 30 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1014 2013
83 73 73 72 5 (99%  (99%
$ 64 $ 6.1 $ 5¢ $ 57 $ 5.€ (2)% (13%
$ 34 3 32 % 32 $ 3.C $ 2.8 (% (15)%

2.4 2.4 2.5 2.4 - (100%  (100)%

0.4 0.4 0.2 0.3 0.2 (33% (50)%
$ 62 $ 6L $ 5¢ $ 57 $ 3.1 (46)%  (50)%
$ 12 $ 57 $ 66 $ 43 $ 83 93% (33%

7.71% 3.71% 4.44% 3.06% 5.94%
$ 51 % 46 $ 3B % 32 3% 39 22% (24)%

3.2(% 2.9% 2.35% 2.28% 2.7%
$ 24z 3 177 $ 162 $ 17C  $ 66 (61)% (7%

3.9(% 2.95% 2.7% 2.9&% 2.1%
$ 258 $ 184 $ 20 $ 194 $ 86 (56)%  (66)%

4.11% 3.01% 3.3% 3.4(% 2.71%

1,49: 1,48: 1,471 1,45¢ 1,45¢ — (2)%
$ 97.C $ 9.6 $ 86€ $ 83& $ 80¢ @)%  (1A)%
$ 917 $ 88z $ 8 $ 821 $ 78F (5)% (14)%
$ 747 % 7€ $ 81¢ % 86z $ 85¢ = 15%

3.0% 3.41% 3.74&% 4.171% 4.26%
$ 724 $ 55¢€ $ 71E $ 474 $  35€ 25%  (51)%

2.9%% 2.4™% 3.26% 2.2%% 1.71%
$ 299: $ 2,790 $ 2594 $ 2548 $ 2,47C Q% (1%

3.51% 3.4¢% 3.35% 3.38% 3.31%
$ 28% $ 2661 $ 252« $ 2100 $ 2,17« 3% (25)%

3.45% 3.3(% 3.24% 2.7<% 2.97%

(1) Average loans, EOP loans and the related consuetiegdency amounts and ratios include interestfaad receivables balances.

(2) See Footnote 1 on page 27.

Reclassified to conform to the current period’sspraation.
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CITI HOLDINGS P

CONSUMER KEY INDICATORS - Page 2
(In millions of dollars, except as otherwise noted) ‘ I
2Q14 Increase
2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13

CITI HOLDINGS KEY INDICATORS:

North America Mortgages

CMI (CitiMortgage Inc.) $ 42¢ $ 381 $ 36.2 $ 350 $ 33: (5)% (22)%
CFNA (CitiFinancial- North America) 10.z 9.8 9.2 8.8 8.€ (2% (1€)%
Residential Firs 52.¢ 47.¢ 45.F 43.€ 41.¢ (4% (21)%
Home Equity 32.( 30.€ 29.2 28. 27.4 (3)% (14)%
Average Loans (in billions of dollar $ 84¢ $ 78F $ 748 $ 720 $ 69: (4% (18)%
CMI $ 38& $ 371 $ 35€ $ 345 $ 31 (8)% (19%
CFNA 9.8 9.4 9.C 8.7 8.4 (3)% (14)%
Residential Firs 48.€ 46.F 44.¢ 432 40.C (7% (18)%
Home Equity 31z 29.€ 28.7 27.7 26.¢ (3)% (14)%
EOP Loans (in billions of dollar: $ 796 $ 76 $ 73F $ 70 $ 66.€ (6)% (1€)%

Third Party Mortgage Serv. Portfolio (EOP, in

billions) $ 1167 $ 106« $ 1001 $ 884 $ 69.¢ (21)% (40)%
Net Servicing & Gain/(Loss) on Sg $ 987 $ 251 $ 5B3E $ 272 $ 34.¢ 27% (65)%
Net Interest Revenue on Los $ 29t $ 31€ $ 34z $ 354 $ 33t (6)% 13%

As a % of Avg. Loan: 1.4(% 1.6(% 1.81% 1.99% 1.99%

CMI () $ 152 $ 81 $ 111 $ 95 $ 1 (99)% (99)%

CFNA 127 13C 18€ 95 90 (5)% (29)%
Residential Firs $ 27¢ $ 211 $ 297 $ 19C $ 91 (52)% (67)%
Home Equity 274 212 26¢ 14C 114 (19% (58)%

Net Credit Losses (NCLs) (- $ 555 ¢ 42t $ 566 $ 33C $ 20t (38)% (62)%

As a % of Avg. Loan: 2629%  21%  300%  1.8% 1.1%

CMI $ 1,41¢ $ 1,33¢ $ 1,25( $ 1,226 $ 1,19] (3% (16)%

CFENA 68€ 592 522 53¢ 54€ 1% (21)%
Residential Firs 2,10¢ 1,92¢ 1,77z 1,767 1,74 (D% 1N%
Home Equity 67¢€ 641 582 542 517 (5)% (24)%

Loans 90+ Days Past Due (2) $ 2,78 $ 256¢ $ 235 § 2,30¢ $ 2,26( (2% (19%

As a % of EOP Loan 381%  3.7% 351% 3.61%  3.6%

CMI $ 187« $ 168¢ $ 158 $ 1,28: $ 1,34( 4% (28)%

CENA 33¢€ 32¢ 304 294 30z 3% (11)%
Residential Firs 2,212 2,01t 1,88¢ 1,577 1,642 4% (26)%
Home Equity 48z 427 422 35C 33€ (4% (30)%

Loans 3-89 Days Past Due (2) ( $ 269 $ 244: $ 2306 $ 1927 $ 1,97¢ 3% 2N%

As a % of EOP Loan 374  355%  3.49%  3.0%  3.21%

North America Personal Loans
Average Loans (in billions of dollar $ 9C $ 92 $ 92 $ 92 $ 91 ()% 1%
EOP Loans (in billions of dollar: $ 9C $ 92 $ 983 $ 9C $ 9z 2% 2%
Net Interest Revenue on Loz $ 52C $ 51 $ 51€ $ 511 $ 5ie 1% (1)%

As a % of Avg. Loan: 23.1%  22.3% 22.2"% 225% 22.7%

Net Credit Losse $ 157 $ 127 $ 134 $ 14C $ 14: 2% (9)%

As a % of Avg. Loan: 7.0(% 5.48% 5.7¢% 6.17% 6.3(%

Loans 90+ Days Past D $ 181 $ 19¢ $ 221 $ 21€ $ 194 (11)% 7%

As a % of EOP Loan 2.01% 2.1%% 2.38% 2.42% 2.11%

Loans 3-89 Days Past Du $ 13¢ $ 15¢ $ 161 $ 12t $ 15E 24% 12%

As a % of EOP Loan 1.5%% 1.71% 1.73% 1.3%% 1.68%

(1) The second quarter of 2014 NCLs for CMI Resti First Mortgages includes a $58 million behediated to third party legal settlement.

(2) The Loans 90+ Days Past Due an-89 Days Past Due and related ratios exclude U.&game loans that are guaranteed by |



government-sponsored agencies since the poteosismpdredominantly resides with the U.S. agencies.
The amounts excluded for Loans 90+Days Past DuéE@E Loans) for each period were $3.5 billion &#18 billion), $3.4 billion
and ($6.5 billion), $3.3 billion and ($6.4 billiar3.0 billion and ($6.1 billion) and $2.8 billi@nd ($5.2 billion), as of June 30, 2013,
September 30, 2013, December 31, 2013, March 31 aad June 30, 2014, respectively.

The amounts excluded for Loans 30-89 Days PastdndgEOP Loans) for each period were $1.2 billiod ¢56.8 billion), $1.1
billion and ($6.5 billion), $1.1 billion and ($6lion), $0.9 billion and ($6.1 billion) and $0killion and ($5.2 billion), as of June 30,
2013, September 30, 2013, December 31, 2013, MarcR014 and June 30, 2014, respectively.

(3) The June 30, 2013, September 30, 2013, Decemb@033, March 31, 2014 and June 30, 2014 Loans s Past Due and 30-89 Days
Past Due and related ratios exclude $1.0 billidnQ illion, $0.9 billion, $0.9 billion and $17 rtdn, respectively, of loans that are carriec
at fair value.

(4) The fourth quarter of 2013 NCLs include approxirha$i84 million related to: 1) a change in chardepolicy for mortgages originated
in Citi's legacy CitiFinancial North America busgge(CFNA) to more closely align to policies usedhia CitiMortgage (CMI) business
($91 million); 2) acceleration of accounting lossassociated with modified home equity loans deteeahito be collateral dependent ($64
million); and 3) change in estimate of NCLs relatedollateral dependent loans to borrowers thaehpone through Chapter 7 of the U.S.
bankruptcy code ($29 million, of which $15 millioelated to CMI residential first mortgages and #iiflion related to home equity
loans). These incremental $184 million of NCLs evkilly offset by related loan loss reserve relsahging the quarter.

Reclassified to conform to the current period’ssprgation.

27




AVERAGE BALANCES AND INTEREST RATES (1)(2)(3)(4)

Taxable Equivalent Basis C t I

i

Average Volumes Interest % Average Rate (4)
Second First Second  Second First  Second Second First Second
Quarter Quarter Quarter Quarter Quarter Quarter Quarter Quarter Quarter
In millions of dollars, except as otherwise note 2013 2013 2014(5) 2013 2013  2014(5) 2013 2013 2014(5)
Assets:
Deposits with Bank $ 130,92($ 174,91t$ 160,55'$ 252% 25z$ 25C 0.71% 0.58% 0.62%
Fed Funds Sold and Resale Agreement 275,62 255,19: 265,42 702 594 592 1.02% 0.94% 0.8%
Trading Account Assets (° 263,01 234,41. 234,21¢ 1,70: 1,51¢ 1487 2.6(% 2.65% 2.55%
Investments 307,44. 307,74( 323,26¢ 1,78¢ 1,847 1,88¢ 2.3% 2.4% 2.3/%
Total Loans (net of Unearned Income) 642,37( 658,70¢ 665,07: 11,30¢ 11,18¢ 11,367 7.0€% 6.85% 6.8€%
Other Interes-Earning Asset 46,60¢ 33,891 39,08¢ 23C 80 97 1.9¢% 0.9€% 1.0%
Total Average Interes-Earning Assets $1,665,97; $1,664,86.$1,687,62! $15,98. $15,47¢$15,68: 3.85% 3.71% 3.7%
Liabilities:
Deposits (excluding deposit insurance at
FDIC Assessmen $ 738,61($ 760,92$% 756,60:$ 1,29.% 1,16¢$ 1,21¢ 0.7(% 0.62% 0.65%
Deposit Insurance and FDIC Assessn — — — 28¢ 281 251
Total Deposits 738,61( 760,927 756,60: 1,58 1,44¢ 1,46¢ 0.8% 0.71% 0.7&%
Fed Funds Purchased and Repurchase
Agreements (6 243,13: 197,14¢ 193,30: 63C 52t 537 1.0&% 1.08% 1.11%
Trading Account Liabilities (7 81,88: 72,83 82,33( 43 41 48 0.21% 0.22% 0.22%
Shor-Term Borrowings 111,830 114,807 115,16( 14¢ 137 16z 0.5%% 0.4&% 0.5€%
Long-Term Debt (9 205,18( 198,47¢ 204,06¢ 1,75¢ 1,43¢ 1,39¢ 3.43% 2.9% 2.7%%

Total Average Interes-Bearing Liabilities  $1,380,63 $1,344,18!$1,351,46:$ 4,15¢$ 3,591% 3,61f 1.21% 1.06% 1.01%
Total Average Interes-Bearing Liabilities

(excluding deposit insurance and FDIC
Assessment) $1,380,63 $1,344,18!$1,351,46:$ 3,86¢$ 3,31($ 3,364 1.12% 1.0(% 1.0(%

Net Interest Revenue as a % of Averag
Interest-Earning Assets (NIM) $11,82:$11,887$12,067 2.8:% 2.9(% 2.81%

NIR as a % of Average Interes-Earning
Assets (NIM) (excluding deposit
insurance and FDIC Assessment) $12,111$12,16¢$12,31¢  2.92% 2.9€% 2.95%

)
2Q14 Increase (Decrease) Frot 2bps (3bps

2Q14 Increase (Decrease) (excludir
deposit insurance and FDIC
Assessment) From 1bps (3bps

(1) Interest Revenue includes the taxable equivalgnstadents (based on the U.S. federal statutoryatexof 35%) of $142 million for the
second quarter of 2013, $128 million for the foggtarter of 2013 and $121 million for the secondrtpraf 2014.

(2) Citigroup average balances and interest ratesdediwth domestic and international operations.

(3) Monthly averages have been used by certain subigigiwhere daily averages are unavailable.

(4) Average rate % is calculated as annualized intenestaverage volumes.

(5) Preliminary

(6) Average volumes of securities borrowed or purchasetkr agreements to resell and securities loansdl@ under agreements to
repurchase are reported net pursuant to FIN 4Ireféed interest excludes the impact of FIN 41.

(7) Interest expense on trading account liabilitiefG® is reported as a reduction of interest reveringerest revenue and interest expens
cash collateral positions are reported in tradicpant assets and trading account liabilities, eetypely.

(8) Nonperforming loans are included in the averaga lmlances.

(9) Excludes hybrid financial instruments with changasorded in Principal Transactions.

Reclassified to conform to the current period'sprg¢ation and has been reclassified to excludeobisaied Operations.
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DEPOSITS
(In billions of dollars)

Citicorp Deposits by Busines:

Global Consumer Banking
North America
EMEA
Latin America
Asia
Total

ICG
North America
EMEA
Latin America
Asia
Total

Corporate/Other
Total Citicorp

Total Citi Holdings

Total Citigroup Deposits - EOP

Total Citigroup Deposits- Average

FX Translation Impact:

Total Citigroup EOP Deposi- as Reporte:

Impact of FX Translation (1

Total Citigroup EOP Deposi- Ex-FX (2)

citi

i

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2013
$ 165¢ $ 1686 $ 170z $ 172¢ $ 170.¢ ()% 3%
12.¢ 12.5 13.1 1L3.E 13.¢ 4% 7%
45.¢ 46.€ 47.4 48.C 48.€ 1% 6%
101. 101.¢ 101. 103.( 105.( 2% 4%
$ 3258 $ 329 $ 33271 $ 336.¢ $ 338.( — 4%
$ 157.C $ 17372 $ 183.C $ 186.( $ 182F (2)% 16%
173.( 181.] 185.1 183.7 185.1 1% 7%
57.2 62.€ 59.¢ 65.2 64.€ ()% 13%
145.¢ 149.2 146.] 139.( 145.( 4% —
$ 5327 $ 566. $ 5741 $ 573¢ $ 577 1% 8%
$ 15z $ 18C $ 261 $ 262 $ 314 1% NM
$ 8737 $ 9136 $ 932 $ 937.1 $ 946.¢ 1% 8%
$ 647 $ 41¢ $ 360 $ 2972 $ 194 (34)% (70)%
$ 938« $ 9554 $ 968.5 $ 966.0 $ 966.( — 3%
$ 924%F $ 92271 $ 9564 $ 9574 $ 950.F — 4%
$ 938« $ 9554 $ 968.5 $ 966.0 $ 966.( — 3%
7.€ 2.2 3 3.6 —
$ 946.C $ 957.€ $ 971.F $ 969.¢ $ 966.( — 204

(1) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df28xchange rates for all periods

presented.

(2) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

NM Not meaningful

Reclassified to conform to the current period’sspréation.
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EOP LOANS - Page 1
CITICORP
(In billions of dollars)

Citicorp:
Global Consumer Banking

North America

Credit Cards

Retail Bankinc
Total

EMEA

Credit Cards

Retail Bankinc
Total

Latin America

Credit Cards

Retail Banking
Total

Asia

Credit Cards

Retail Banking
Total

Total Consumer Loans
Credit Cards
Retail Banking
Total Consumer

Total Corporate Loans
North America
EMEA
Latin America
Asia
Total Corporate Loans

Total Citicorp

FX Translation Impact:
Total Citicorp EOP Loans - as
Reportec
Impact of FX Translation (1

Total Citicorp EOP Loans - Ex-FX

@)

®

citi

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
$ 105¢ $ 111¢ $ 1166 $ 1091 $ 110« 1% 5%
41.9 43.2 44.1 45.C 46.2 3% 11%
$ 147 $ 155.( $ 160 $ 1541 $ 156.¢ 2% 7%
$ 28 % 24 % 24 % 24 % 2.5 4% (11)%
2 5.8 5.€ 5.€ 6.C 3% 13%
$ 81 $ 79 $ 8C $ 82 $ 8.5 4% 5%
$ 115 $ 116 8 121 8 117 $ 11.7 — 2%
29.4 29.C 30.2 30.2 30.€ 2% 5%
$ 40€ $  40& $ 424 $ 41§ 42f 1% 4%
$ 18 $ 187 $ 191 8 18¢ $ 19.c 4% 2%
68.5 70.c 71.€ 73. 75.€ 3% 10%
$ 874 ¢ 89.C % 907 $ 92.C $ 94c¢ 3% 9%
$ 138t $ 1445 $ 1504 $ 141¢ $ 143¢ 1% 4%
144.¢ 148.( 151.¢ 154.¢ 158.¢ 3% 9%
$ 283<4 $ 2925 $ 302.C $ 296.2 $ 302t 2% 7%
$ 991 $ 103.( $ 105¢ $ 1072 $ 108 1% 1C%
56.€ 58.C 58.t 60.4 61.C 1% 8%
37.€ 39.4 39.¢ 41.¢ 41.C ()% 9%
66.€ 68.2 66.€ 69.4 71.7 3% 7%
$ 260 $ 2685 $ 2705 $ 278L $ 282« 1% 9%
$ 543¢ $ 561« $ 5725 $ 5747 $ 5851 2% 8%
$ 543¢ $ 561« $ 5727 $ 5747 $ 5851 2% 8%
2 1.5 2 2.S —
546.¢ $ 562¢ $ 575.C $ 577.¢ $ 5851 1% 7%

Note: Certain small balance consumer loans incdudé¢he above lines are classified as Corporatmkmn the Consolidated Balance St
(1) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df28xchange rates for all periods

presented.

(2) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

Reclassified to conform to the current period’sspraation.
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EOP LOANS - Page 2
CITI HOLDINGS AND TOTAL CITIGROUP
(In billions of dollars)

Citi Holdings:

Consumer- North America
Mortgages
Personal Loan
Other
Total

Consumer- International

Credit Cards

REL, Personal & Othe
Total

Citi Holdings - Other
Total Citi Holdings
Total Citigroup
Consumer Loan
Corporate Loan
Total Citigroup
FX Translation Impact:

Total Citigroup EOP Loan- as Reporte:
Impact of FX Translation (1

Total Citigroup EOP Loan- Ex-FX (2)

citi

2Q14 Increase

[

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
79.€ 76.7 73.% 70.¢ 66.¢ (6)% (16)%
9.C 9.3 9.3 9.C 9.2 2% 2%
2.8 2.7 2.7 2.4 2.4 — (17)%
$ 917 $ 88° 85.: $ 82 $ 78E (5)% (14)%
$ 24 $ 24 25 $ 24 $ — (100)% (100)%
3.8 3.€ 34 3.3 3.1 (6)% (18)%
$ 62 $ 6C 56 $§ 57 $ 31 (46)% (50)%
2.2 1.6 1.€ 1.5 0.8 (47% (64)%
$ 1001 $ 96. 926 $ 89F $ 824 (8)% (18)%
$ 6437 $ 657.¢ 665.8 $ 664 $ 667. — 4%
$ 3822 $ 387« 393.6 $ 3847 $ 384: — 1%
261. 269.7 271.5 279. 283.2 1% 8%
$ 6437 $ 657.¢ 665.f $ 664.. $ 667.F — 4%
$ 6437 $ 657.¢ 665.f $ 664.2 $ 667.F — 4%
3.€ 1t 2.4 2.8 —
$ 6475 $ 659.1 667 $ 667 $ 667.F _ 30

Note: Certain small balance consumer loans indudéhe above lines are classified as Corporasnkmn the Consolidated Balance S
(1) Reflects the impact of foreign exchange (FX) tratish into U.S. Dollars at the second quarter df28xchange rates for all periods

presented.

(2) Presentation of this metric excluding FX translati® a non-GAAP financial measure.

Reclassified to conform to the current period’ssprgation.
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SUPPLEMENTAL DETAIL -
CONSUMER LOANS 90+DAYS DELINQUENCY AMOUNTS

AND RATIOS C I
BUSINESS VIEW

(In millions of dollars, except EOP loan amountsitions of dollars)

Loans 90+ Days Past Due (. EOP Loans
2Q 3Q 4Q 1Q 2Q 2Q
2013 2013 2013 2014 2014 2014
Citicorp (2
Total $ 264 $ 269 $ 2977 $ 290¢ $ 2,80t $ 302t
Ratio 0.94% 0.92% 0.9%% 0.9%% 0.92%

Retail Bank (2)

Total $ 84¢ % 872 $ 95z $ 99z $ 1,01t $ 158.¢
Ratio 0.5%% 0.5%% 0.6%% 0.65% 0.64%

North America (2' $ 285 $ 277 $ 257 $ 24 $ 227 $ 46.2
Ratio 0.71% 0.66% 0.6(% 0.55% 0.5(%

EMEA $ 41 % 38 $ 3 $ 27 $ 26 $ 6.C
Ratio 0.77% 0.6%% 0.61% 0.47% 0.4%%

Latin America $ 31 $ 347 $ 47 $ 526 $ 552 $ 30.€
Ratio 1.0&% 1.2(% 1.55% 1.7%% 1.7%%

Asia $ 208 % 21C % 191 % 194 $ 21C % 75.€
Ratio 0.3(% 0.3(% 0.27% 0.26% 0.28%

Cards

Total $ 1,798 $ 1,827 $ 2,021 $ 1,91¢ $ 1,79C $ 143«
Ratio 1.3(% 1.2€% 1.34% 1.35% 1.24%

North America- Citi-Branded $ 665 $ 626 $ 681 $ 648 $ 58 $ 67.c
Ratio 0.96% 0.91% 0.97% 0.97% 0.87%

North America- Retail Service: $ 556 $ 65C $ 771 $ 68 $ 606 $ 431
Ratio 1.54% 1.51% 1.67% 1.6% 1.41%

EMEA $ 44 % 34 $ 32 $ 31 $ 31 % 2.5
Ratio 1.5"% 1.42% 1.3%% 1.2% 1.24%

Latin America $ 322 $ 326 $ 34¢ $ 34¢ $ 364 $ 11.7
Ratio 2.81% 2.7¢% 2.8¢% 2.98% 3.11%

Asia $ 20 $ 18 $ 18 $ 19¢ $ 206 $ 19.c
Ratio 1.11% 1.01% 0.9¢% 1.07% 1.07%

Citi Holdings - Consumer (2) (3) $ 3,23 $ 296¢ $ 2,75¢ $ 2,71t $ 253¢ $ 81.€
Ratio 3.5%% 3.42% 3.28% 3.35% 3.32%
International $ 24z $ 177 $ 16z $ 17C $ 66 $ 3.1
Ratio 3.9(% 2.95% 2.7%% 2.96% 2.1%

North America (2) (3) $ 2992 $ 2,792 $ 2594 $ 254 $ 247( $  78E
Ratio 3.5% 3.4€% 3.32% 3.38% 3.3™%

Other (4) $ 0.2

Total Citigroup (2) (3) $ 587¢ $ 566 $ 572¢ $ 562¢ $ 5341 $ 384.:
Ratio 1.5¢% 1.5(% 1.4% 1.5(% 1.41%

(1) The ratio of 90+ Days Past Due is calculated baseehd-of-period loans, net of unearned income.

(2) The 90+ Days Past Due and related ratios for Namtierica Consumer Banking and Citi Holdings North érma Mortgages excludes
U.S. mortgage loans that are guaranteed by U.Srgment-sponsored agencies since the potentiaptesminantly resides with the
U.S. agencies. See North America Consumer Bankingage 10 and Citi Holdings North America Mortgagagage 27.

(3) The June 30, 2013, September 30, 2013, Decemb@033, March 31, 2014 and June 30, 2014 Loans %0 Past Due and 30-89
Days Past Due and related ratios exclude $1.@bjl1.0 billion, $0.9 billion, $0.9 billion and $illion, respectively, of loans that are
carried at fair value.

(4) Represents loans classified as Consumer loansd@idhsolidated Balance Sheet that are not inclidée Citi Holdings Consumer
credit metrics.

Reclassified to conform to the current period’ssprgation.
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SUPPLEMENTAL DETAIL P

CONSUMER LOANS 30-89 DAYS DELINQUENCY AMOUNTS AND =
CITl
BUSINESS VIEW
(In millions of dollars, except EOP loan amountsitions of dollars)
Loans 3(-89 Days Past Due (1 EOP Loans
2Q 3Q 4Q 1Q 2Q 2Q
2013 2013 2013 2014 2014 2014
Citicorp (2
Total $ 2967 $ 3,21t % 3,22( $ 3,01t 3 297 $ 302.t
Ratio 1.05% 1.1(% 1.01% 1.02% 0.9%%
Retail Bank (2)
Total $ 1,08 $ 1,10¢ $ 1,04¢ $ 991 $ 1,032 $ 158.¢
Ratio 0.7€% 0.7€% 0.7(% 0.65% 0.6€%
North America (2' $ 217 $ 20¢ $ VIO 177 $ 20: % 46.2
Ratio 0.54% 0.5(% 0.4¢% 0.4(% 0.45%
EMEA $ 68 $ 57 $ 51 % 52 % 5 $ 6.C
Ratio 1.28% 1.04% 0.91% 0.9(% 0.82%
Latin America $ 36 $ 44t $ 39t % 37C $ 37 % 30.¢
Ratio 1.25% 1.55% 1.3(% 1.23% 1.21%
Asia $ 43z $ 39¢ % 39¢ % 39z $ 40€ $ 75.€
Ratio 0.62% 0.57% 0.5€% 0.52% 0.5%%
Cards
Total $ 1,882 $ 2,10¢ $ 2,171 $ 2,022 % 1,94C $ 143.¢
Ratio 1.36% 1.4€% 1.44% 1.43% 1.35%
North America- Citi-Brandec $ 58¢ $ 65C $ 661 $ 59¢ $ 54C % 67.2
Ratio 0.85% 0.94% 0.94% 0.9(% 0.8(%
North America- Retail Service: $ 61t $ 79¢ % 83C $% 728 $ 68: % 43.1
Ratio 1.71% 1.8€6% 1.7% 1.71% 1.58%
EMEA $ 57 $ 44 % 42 $ 39 % 4C % 2.t
Ratio 2.04% 1.82% 1.7% 1.63% 1.6(%
Latin America $ 33 $ 346 $ 364 $ 39C $ 3% $ 11.7
Ratio 2.91% 2.92% 3.01% 3.3%% 3.3¢%
Asia $ 287 $ 267 $ 274 % 271 % 281 $ 19.:
Ratio 1.52% 1.4%% 1.4%% 1.4€% 1.4€%
Citi Holdings - Consumer (2) (3) $ 3,151 $ 2,84t $ 2,72¢ % 2297 $ 2,26 $ 81.€
Ratio 3.5(% 3.28% 3.24% 2.84% 3.0(%
International $ 255 $ 184 $ 20C % 194 $ 8€ $ 3.1
Ratio 4.11% 3.07% 3.3%% 3.4(% 2.7%
North America (2) (3) $ 2,89¢ $ 2,661 $ 2,52¢ % 2,10: $ 2,17« $ 78.F
Ratio 3.45% 3.3(% 3.24% 2.7% 2.9%%
Other (4) $ 0.2
Total Citigroup (2) (3) $ 6,11¢ $ 6,06( $ 594s % 531: $ 523: $ 384.%
Ratio 1.60% 1.61% 1.5/% 1.41% 1.3%
(1) The ratio of 30-89 Days Past Due is calculated dbaseend-of-period loans, net of unearned income.
(2 The 30-89 Days Past Due and related ratios foriNamerica Consumer Banking and North America L&@ahsumer Lending

excludes U.S. mortgage loans that are guaranteéd®ygovernment-sponsored agencies since thet@timss predominantly
resides with the U.S. agencies. See North AmermasGmer Banking on page 10 and Citi Holdings Néutherica Mortgages on
page 27.

3) The June 30, 2013, September 30, 2013, Decemb&023, March 31, 2014 and June 30, 2014 Loans ¥¥s Past Due and 30-89
Days Past Due and related ratios exclude $1.@bjl1.0 billion, $0.9 billion, $0.9 billion and $illion, respectively, of loans that
are carried at fair value.

(4) Represents loans classified as Consumer loanseo@dhsolidated Balance Sheet that are not inclirddge Citi Holdings Consumer
credit metrics.

Reclassified to conform to the current period’ssprgation.
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ALLOWANCE FOR CREDIT LOSSES - PAGE 1 P
TOTAL CITIGROUP
(In millions of dollars) C t I
2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) fron Months Months YTD 2013 Increase
2013 2013 2013 2014 2014 1Q14 2Q13 2013 2014 (Decrease’

Total Citigroup
Allowance for Loan Losses at

Beginning of Period (1) $23,727 $21,58( $20,60f $19,64¢ $18,92: $25,45¢ $19,64¢
Gross Credit (Losse! (3,257 (2,979 (3,099 (2,989 (2,817 6% 14% (6,700) (5,795 14%
Gross Recoverie 64¢ 544 547 544 623 15% (% 1,21f 1,16: (4%

Net Credit (Losses) / Recoverie

(NCLs) (2,608 (2,430 (2,547 (2,439 (2,189 1% 16% (5,486 (4,62¢) 1€6%

NCLs (2) 2,606 2,430 2,547 2,43¢ 2,18¢ (10)% (16)% 5,48t 4,62¢ (16)%
Net Reserve Builds / (Releases) (642) (767) (24¢€) (560) (521) 7% 1% (94¢) (1,087) (14%
Net Specific Reserve Builds

(Releases) (& (139) (12) (390 (86) 89 (A 3% (497 (179 65%

Provision for Loan Losses 1,82 1,652 1,911 1,79: 1,57¢ (12% (14% 4,041 3,37 A7%
Other (4) (5) (6) (7) (8) (¢ (1,36€) (197) (327) (79) (425) NM 69% _ (2,430 __ (502)
Allowance for Loan Losses at Enc

of Period (1) (a) $21,58( $20,60' $19,64¢ $18,92: $17,89( $21,58( $17,89(

Allowance for Unfunded Lending
Commitments (10) (a) $ 1,137 $ 1,262 $1,22¢ $ 1,202 $ 1,17¢ $113t¢ —

Provision for Unfunded Lending
Commitments $ 3% 10 $ BHY$ (2ns$ (3 $ 11$%$ (59

Total Allowance for Loans, Lease:
and Unfunded Lending
Commitments [Sum of (a)] $22,71 $21,867 $20,877 $20,12¢ $19,06¢ $22,71% $17,89(

Total Allowance for Loan Losses a
Percentage of Total Loans (1 3.38% 3.1€% 291% 2.8% 2.7(%

Allowance for Loan Losses at Enc
of Period (1):

Citicorp $13,42F $13,29¢ $13,17: $12,87( $12,47:
Citi Holdings 8,158  7,30¢ 6,47/ 6,05: 541;
Total Citigroup $21,58( $20,60' $19,64¢ $18,92: $17,89(

(1) Allowance for credit losses represents managemestimate of probable losses inherent in the platfAttribution of the allowance is
made for analytical purposes only, and the entiosvance is available to absorb probable credisdgsinherent in the portfolio.

(2) The fourth quarter of 2013 NCLs include approximha$i84 million related to: 1) a change in chardepolicy for mortgages originated
in Citi's legacy CitiFinancial North America busgge(CFNA) to more closely align to policies usedhia CitiMortgage (CMI) business
(%91 million); 2) acceleration of accounting lossssociated with modified home equity loans deteeahito be collateral dependent ($64
million); and 3) change in estimate of NCLs relatedollateral dependent loans to borrowers theaélggone through Chapter 7 of the U.S.
bankruptcy code ($29 million, of which $15 millioelated to CMI residential first mortgages and $iilion related to home equity
loans). These incremental $184 million of NCLs evkilly offset by related loan loss reserve relsahging the quarter.

(3) The second quarter of 2013, third quarter of 28di&th quarter of 2013, first quarter of 2014 ardand quarter of 2014 include $124
million, $91 million, $60 million, $32 million an®0 million, respectively, of builds related to gaihn(losses) on loan sales.

(4) Includes all adjustments to the allowance for driedises, such as changes in the allowance fromistigns, securitizations, foreign
currency translation, purchase accounting adjustsnetc.

(5) The second quarter of 2013 includes a reductiappfoximately $650 million related to the saleransfers to held-for-sale of various
U.S. loan portfolios and a reduction of approxirha®360 million related to the transfer of Credit@ao discontinued operations held for
sale. Additionally, a reduction of approximately0$@illion related to a transfer to held-for-saleadban portfolio in Greece and a
reduction of approximately $220 million relatedfdoeign currency translation.



(6) The third quarter of 2013 includes a reductionggdraximately $214 million related to the sale @nsfers to held-for-sale of various loan
portfolios.

(7) The fourth quarter of 2013 includes a reductioamgroximately $113 million related to the saleransfers to held-for-sale of various
loan portfolios. Additionally, there was a reductiof $230 million related to a non-provision traersbf reserves associated with deferred
interest to other assets which includes deferretast.

(8) The first quarter of 2014 includes a reductiongraximately $79 million related to the sale onsers to held-for-sale of various loan
portfolios.

(9) The second quarter of 2014 includes a reductiappfoximately $480 million related to the saleransfers to held-for-sale of various
loan portfolios, including a reduction of approxielg $204 million, $177 million and $29 million egkd to the transfers to held-for-sale
(HFS) of businesses in Greece, Spain and Hondamas$66 million related to a transfer of a reahtestoan portfolio to HFS. These
amounts are partially offset by foreign curren@nsiation on the entire allowance balance.

(10) Represents additional credit reserves recordethas liabilities on the Consolidated Balance Sheet.

(11) June 30, 2013, September 30, 2013, December 33, Rdrch 31, 2014 and June 30, 2014 exclude $4i8ri$5.2 billion, $5.0 billion,
$5.7 billion and $4.8 billion, respectively, of lawhich are carried at fair value.

NM Not meaningfu
Reclassified to conform to the current pe’s presentatior
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ALLOWANCE FOR CREDIT LOSSES - PAGE 2

TOTAL CITIGROUP
(In millions of dollars)

N

ti

2Q14 Increase Six Six YTD 2014 vs.
20Q 3Q 4Q 1Q 2Q (Decrease) from Months Months YTD 2013 Increase
2013 2013 2013 2014 2014  1Q14  2Q13 2013 2014 (Decrease’
Total Citigroup Consumer Loans
Allowance for Loan Losses a
Beginning of Period (1) $20,94¢ $18,87. $17,91. $17,06¢ $16,45: $22,67¢ $17,06¢
Net Credit Losses (NCLs] (2,567 (2,339 (2,537 (2,294 (2,17¢) 5%  15% _ (5,396 (4.472) 17%
NCLs (2) 2,56: 2,33¢ 253: 2,292 2,17¢ 5)% (15% 5,39¢ 4,47 17%
Net Reserve Builds / (Releases) (544) (78%) (15¢) (459 (495) (8)% 9% (81¢) (954 (16)%
Net Specific Reserve Builds
(Releases) (¢ (169) 34 (362) (76) (14 82% 9% (569 (90 84%
Provision for Loan Losses 1,85(C 1,58: 2,012 1,75¢ 1,66¢ B5)% (10)0% 4,00¢ 3,42¢ (14%
Other (4) (5) (6) (7) (8) (¢ (1,367 (209) (328) (78) (422) NM 69% (2,419 (500 7%
Allowance for Loan Losses at Enc
of Period (1) (a) $18,87: $17,91. $17,06¢. $16,45. $15,52( $18,87: $15,52(
Consumer Allowance for
Unfunded Lending
Commitments (10) (a) $ 27 66 $ 65 3% 62 $ 64 $ 2718 —
Provision for Unfunded Lending
Commitments $ 8 14 $ 2 $ 2 $ (3) $ 23% (5)
Total Allowance for Loans, Lease:
and Unfunded Lending
Commitments [Sum of (a)] $18,89¢ $17,97¢ $17,12¢ $16,51¢ $15,58: $18,89¢ $15,52(
Consumer Allowance for Loan
Losses as a Percentage of Total
Consumer Loans (1: 495% 4.6% 4386 4.2% 4.0%
Total Citigroup Corporate Loans
Allowance for Loan Losses a
Beginning of Period $ 2,77¢ $ 2,70¢ $ 2,69: $ 2,58/ $ 2,47 $ 2,77¢$ 2,58¢
Net Credit (Losses) / Recoverie
(NCL'’s) (45) (96) (15) (14£) (11) 92% 7% (90) (15€) (739%
NCLs 45 96 15 14k 11 (92% (76)% 90 15€ 7%
Net Reserve Builds / (Releast (98) 18 (88) (107) (26) 4%  73% (229 (129) 2%
Net Specific Reserve Builds
(Releases 30 (45) (28) (10 (75 NM NM 72 (85) NM
Provision for Loan Losses (23 69 (207 34 (90) NM NM 33 (56) NM
Other (4) (3) 12 7 (1) (1) (11 2
Allowance for Loan Losses at End
of Period (1) (b) $ 2,708 $ 2,69 $ 2,582 $ 2472 $ 2,37( $ 2,708 $ 2,37(C
Corporate Allowance for
Unfunded Lending
Commitments (10) (b) $1,10¢ $1,19¢ $ 1,164 $ 1,14C $ 1,11¢ $ 11068 —
Provision for Unfunded Lending
Commitments (11) $ 89 $ (32) $ (25) $ (28) $ 12)$ $53
Total Allowance for Loans, Lease!
and Unfunded Lending
Commitments [Sum of (b)] $ 3,814 $ 3,88¢ $ 3,74¢ $ 3,612 $ 3,48- $ 3,81¢% 2,37(
Corporate Allowance for Loan
Losses as a Percentage of Tota
Corporate Loans (1: 1.05% 1.0% 0.97% 0.9% 0.8t%



Notes to these tables are on the following page @=36).
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P oY
TOTAL CITIGROUP C 't I

®

The following notes relate to the tables on the por page (page 35).

(1)

(2)
(3)

(4)

()

(6)

(7)

(8)

(9)

Allowance for credit losses represents managemeastimate of probable losses inherent in the pastfdAttribution of the allowance is
made for analytical purposes only, and the entiosvance is available to absorb probable credisdgsinherent in the portfolio.

See Footnote (2) on page 34.

The second quarter of 2013, third quarter of 28di3th quarter of 2013, first quarter of 2014 ardand quarter of 2014 include $124
million, $91 million, $60 million, $32 million an@0 million, respectively, of builds related to gaih(losses) on loan sales.

Includes all adjustments to the allowance for driedises, such as changes in the allowance fromisitiqns, securitizations, foreign
currency translation, purchase accounting adjustsnetc.

The second quarter of 2013 includes a reductiappfoximately $650 million related to the saleransfers to held-for-sale of various
U.S. loan portfolios and a reduction of approxirha&360 million related to the transfer of Credidao discontinued operations held for
sale. Additionally, a reduction of approximately0$@illion related to a transfer to held-for-saleadban portfolio in Greece and a
reduction of approximately $220 million relatedfdoeign currency translation.

The third quarter of 2013 includes a reductionpgraximately $214 million related to the sale @nsfers to held-fosale of various loa
portfolios.

The fourth quarter of 2013 includes a reductioamfroximately $113 million related to the saleransfers to held-for-sale of various
loan portfolios. Additionally, there was a reductiof $230 million related to a non-provision traersdf reserves associated with deferred
interest to other assets which includes deferrestést.

The first quarter of 2014 includes a reduction gdraximately $79 million related to the sale onsters to held-for-sale of various loan
portfolios.

The second quarter of 2014 includes a reductiappfoximately $480 million related to the saleransfers to held-for-sale of various
loan portfolios, including a reduction of approxielg $204 million, $177 million and $29 million egkd to the transfers to held-for-sale
(HFS) of businesses in Greece, Spain and Hondamas$66 million related to a transfer of a readtestoan portfolio to HFS. These
amounts are partially offset by foreign curren@nsiation on the entire allowance balance.

(10) Represents additional credit reserves recordethas labilities on the Consolidated Balance Sheet.

(11) June 30, 2013, September 30, 2013, December 33, RHrch 31, 2014 and June 30, 2014 exclude $1i6rhi$1.0 billion, $0.9 billion

$0.9 billion and $46 million, respectively, of Imawhich are carried at fair value.

(12) June 30, 2013, September 30, 2013, December 33, Rdrch 31, 2014 and June 30, 2014 exclude $8i8ri$4.2 billion, $4.1 billion

$4.8 hillion and $4.8 billion, respectively, of lmawhich are carried at fair value.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.
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COMPONENTS OF PROVISION FOR LOAN LOSSES - PAGE 1

CITICORP
(In millions of dollars)

Citicorp
Net Credit Losse

Credit Reserve Build / (Releas

Global Consumer Banking
Net Credit Losse

Credit Reserve Build / (Releas

North America Regional
Consumer Banking
Net Credit Losse
Credit Reserve Build /
(Release
Retail Banking
Net Credit Losse
Credit Reserve Build /
(Release
Citi-Branded Cards
Net Credit Losse
Credit Reserve Build /
(Release
Citi Retail Services
Net Credit Losse
Credit Reserve Build /
(Release

EMEA Regional Consumer

Banking
Net Credit Losse

Credit Reserve Build /
(Release
Retail Banking
Net Credit Losse
Credit Reserve Build /
(Release
Citi-Branded Cards
Net Credit Losse
Credit Reserve Build /
(Release
Latin America Regional
Consumer Banking
Net Credit Losse
Credit Reserve Build /
(Release
Retail Banking
Net Credit Losse
Credit Reserve Build /
(Release
Citi -Branded Cards
Net Credit Losse
Credit Reserve Build /
(Release
Asia Regional Consumel
Banking
Net Credit Losse
Credit Reserve Build /
(Release
Retail Banking
Net Credit Losse
Credit Reserve Build /
(Release
Citi -Branded Cards

citi

i

2Q14 Increase Six Six YTD 2014 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months  YTD 2013 Increase
2013 2013 2013 2014 2014 1014 2Q13 2013 2014 (Decrease’
$1,83¢ $1,79F $1,812 $1,92( $1,79( (N% (3)%63$3,78¢ $3,71( (2)%
(301) (104 (204 (305 (419 (36)% (39% (618 (719 (16)%
1,78¢ 1,73C 1,787 1,78¢ 1,781 — — 3,69¢ 3,56 3)%
(237) (85) (7) (218 (319 (46)% (349)% (577) (53¢ 7%
1,19C 1,08: 1,10¢ 1,10¢ 1,07( (3)% (10)% 2,44t 2,17: (11)%
(351) (229%) 87 (277 (399 (46)% (13% (721) (66¢) 7%
44 38 47 35 35 — (20)% 99 7C (29%
) 9 (20 (4 (29 NM NM 1) (32 NM
66% 61C 58¢€ 587 57C (3)% (149% 1,357 1,157 (15)%
(17€)  (15€) (76) (18% (229 (19% (27% (304) (41)) (35)%
481 43% 471 481 465 )% (3% 98¢ 94¢€ (4)%
(173 (81) 9 (79)  (14¢) (85)% 16% (40€) (22%) 45%
(1) 21 19 11 20 82% NM 28 31 11%
9) 3 D — 3 NM NM (20 3 NM
2 11 8 2 8 NM NM 7 1C 43%
(5 3 (3) 3 (1) NM 80% (15) 2 NM
1 10 11 9 12 33% NM 21 21 —
4) — 2 (3) 4 NM NM ) 1 NM
41¢ 434 45¢ 46¢ 49¢ 5% 19% 83t 962 15%
104 16€ 66 56 111 98% 7% 14z 167 18%
204 20¢ 224 21¢ 222 3% 9% 411 437 6%
8C 12¢ 28 8 18 NM (78)% 89 26 (7)%
21z 22% 234 254 271 7% 28% 424 52t 24%
24 42 38 48 93 94% NM 53 141 NM
18C 192 204 208 19¢ (2% 1C% 38¢€ 401 4%
19 (28) 15 3) (35) NM NM 22 (39 NM
53 78 91 91 75 (18)% 42% 12C 16€ 38%
42 (11) 14 (1) (22) NM NM 42 (23 NM



Net Credit Losse 127 114 112 112 12¢

Credit Reserve Build /

Institutional Clients Group (ICG)

Net Credit Losse 53 65 25 134 9
Credit Reserve Build / (Releas (64) (29) (97 (87) (96)

Corporate / Other
Net Credit Losse — — _
Credit Reserve Build / (Releas — — — — —

Total Citicorp Provision for
Loan Losses $1,537 $1,691 $1,70¢ $1,61F $1,37¢

10% (3)% 266 23t (12)%

(Release 23 @7 1 @ @13 NM 4% (200 (15 25%
93% (8% 92 147 55%
(10%  (50% (41) (189 NM
(15%  (10)%$3,16¢ $2,99] (6)%

NM Not meaningfu
Reclassified to conform to the current period’sspraation.
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COMPONENTS OF PROVISION FOR LOAN LOSSES - PAGE 2
CITI HOLDINGS / TOTAL CITIGROUP
(In millions of dollars)

YTD 2014 vs.
Months Months YTD 2013 Increase

®

2Q14 Increase Six Six
2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2013 2013 2014
Citi Holdings
Net Credit Losse $ 77C $ 63E$ 73t $ 51¢ $ 39¢ (2%  (48)%$1,70($ 91¢
Credit Reserve Build / (Releas (480) (674 (532) (341) (196) 43% 58% (827 (537)

Total Citi Holdings Provision for Loan
Losses $ 29C $ (39% 20 $ 17¢ $ 205  14%

(30)%$ 87:$ 381

Total Citicorp Provision for Loan Losses
(from prior page) $1,537 $1,691%$1,70¢ $1,61t $1,37¢ (15%

(10)%$3,16¢ $2,991

Total Citigroup Provision for Loan
Losses $1,827 $1,652$1,911 $1,797 $1,57¢ (12%

(14)%%$4,041 $3,37:

Reclassified to conform to the current period’sspraation.
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NON-ACCRUAL ASSETS - PAGE 1
TOTAL CITIGROUP
(In millions of dollars)

Non-Accrual Loans (1)
Corporate Non-Accrual Loans By Region (2)
North America
EMEA
Latin America
Asia
Total

Consumer Nor-Accrual Loans By Region (2)
North America
EMEA
Latin America
Asia
Total

OTHER REAL ESTATE OWNED AND OTHER
REPOSSESSED ASSETS

ICG

Global Consumer Bankin
Citi Holdings
Corporate/Othe

TOTAL OTHER REAL ESTATE OWNED (OREO)
@)

OREO By Region:
North America
EMEA
Latin America
Asia

Total

Other Repossessed Assets (4)

Non-Accrual Assets (NAA) (5)

Corporate No-Accrual Loans

Consumer No-Accrual Loans
Non-Accrual Loans (NAL)

OREO

Other Repossessed Ass

Non-Accrual Assets (NAA)

NAL as a % of Total Loan
NAA as a % of Total Asse

Allowance for Loan Losses as a % of N,

citi

L]

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1014 2013
$ 811 $ 807 $ 73€ $ 68 $ 367 (47\% (55)%
972 97t 76€ 461 36 (21)% (63)%
91 124 127 18¢ 28¢ 55% NM
27C 27z 27¢ 284 20C (30)% (26)%
$ 214 $ 217¢ $ 190¢ $ 1,620 $ 1,21¢ 25%  (43%
$ 559 $ 534F $ 523¢ $ 513¢ $ 491F (4)% (12)%
234 147 13¢ 131 101 (23% (57)%
1,43( 1,40( 1,42¢ 1,46€ 1,38¢ (5)% (3)%
33C 34¢ 292 29z 314 8% (5)%
$ 758 $ 7,24 $ 7,098 $ 7,02¢ $ 6,71¢ @)%  (12%
$ 4 $ 3 $ 13 $ 22 $ 24 (4%  NM
39 46 46 52 56 8% 44%
33¢ 334 33¢ 311 302 (3% (11)%
9 20 20 21 20 (5% NM
$ 391 $ 405 $ 417 $ 40¢ $ 40z (2)% 3%
$ 267 $ 29 $ 30t $ 304 $ 294 (3)% 10%
76 62 59 50 44 (12)% (42)%
46 40 47 50 48 (2)% 7%
2 8 6 5 15 NM NM
$ 391 $ 405 $ 417 $ 40¢ $ 402 ()% 3%
$) — 8 — ¢ — % — 8 — — —
$ 214¢ $ 217¢ $ 1,90¢ $ 1,62( $ 1,21¢ (25)% (43)%
7,58¢ 7,24( 7,09¢ 7,02¢ 6,71¢ (4)% (12%
9,737 9,41¢ 9,007 8,64¢ 7,93¢ (8)% (18)%
391 40z 417 40¢ 40z (2)% 3%
$10,12¢ $ 9,821 $ 942( $ 9,057 $ 8,33¢ (8)% (18)%
151% 1.4% 1.3t% 1.3(% 1.1%
0.5%% 0.52% 0.50% 0.4&% 0.44%
222% 21% 21&% 21% 225%

(1) Corporate loans are placed on non-accrual statedb#pon a review by Citigroup’s risk officers. r@arate noraccrual loans may still t
current on interest payments. With limited excamiche following practices are applied for Consuloans: Consumer loans, excluding
credit cards and mortgages, are placed on non-acstatus at 90 days past due, and are charged 20 days past due; residential

mortgage loans are placed on non-accrual stat®@ days past due and written down to net realizadliee at 180 days past due.

Consistent with industry conventions, Citigroup geatly accrues interest on credit card loans snith loans are charged off, which

typically occurs at 180 days contractual delinqyenss such, the non-accrual loan disclosures donotude credit card loans.
(2) Excludes SOP 3-03 purchased distressed loans.
(3) Represents the carrying value of all property aeguby foreclosure or other legal proceedings wigigroup has taken possession of the

collateral. Also includes former premises and propfor use that is no longer contemplat



(4) Primarily transportation equipment, carried at lowkcost or fair value, less costs to sell.
(5) There is no industry-wide definition of non-accraakets. As such, analysis against the industrgtialways comparable.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.

39




NON-ACCRUAL ASSETS - PAGE 2 P, .

CITICORP
(In millions of dollars) C I

2Q14 Increase

2Q 3Q 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
Non-Accrual Loans (1)
Corporate Non-Accrual Loans By Region (2)
North America $ 731 $ 74€ $ 69t $ 67z $ 352 (48)% (52)%
EMEA 65¢ 67€ 48¢ 39¢ 31¢ (19)% (52)%
Latin America 9C 12¢ 12€ 18t 287 55% NM
Asia 26¢ 262 27C 27¢ 19z (30)% (28)%
Total $ 1,747 $ 1,807 $ 1580 $ 1,526 $ 1,15( (25)% (39)%
Consumer Nor-Accrual Loans By Region (2)
North America $ 50z $ 49¢ $ 48t $ 46 $ 43C (8)% (14)%
EMEA 91 70 61 51 46 (100% (49%
Latin America 1,391 1,36¢ 1,39t 1,43i 1,35¢ (5)% (2)%
Asia 29¢ 30¢ 27C 267 29t 10% ()%
Total $ 2,28 $ 2,24¢ $ 2,211 $ 2,22« $ 2,13( (4)% (7%
OTHER REAL ESTATE OWNED AND OTHER
REPOSSESSED ASSETS
ICG $ 4 3% 3 % 13 % 25 % 24 (4)% NM
Global Consumer Bankin 3¢ 46 46 52 56 8% 44%
Corporate/Othe 9 20 20 21 20 (5)% NM
TOTAL OTHER REAL ESTATE OWNED (OREO)
() $ 52 $ 69 $ 79 $ 98 $ 10C 2% 92%
OREO By Region:
North America $ 12 $ 23 % 15 $ 31 % 23 (26)% 7%
EMEA 5 6 15 16 16 — NM
Latin America 32 32 43 46 46 — 44%
Asia 2 8 6 5 15 NM NM
Total $ 52 $ 69 $ 79 $ 98 $ 10C 2% 92%
Other Repossessed Assets (4) N/A N/A N/A N/A N/A
Non-Accrual Assets (NAA) (5)
Corporate No-Accrual Loans $ 1,747 $ 1807 $ 1,58 $ 1,52¢ $ 1,15C (25)% (34)%
Consumer Na-Accrual Loans 2,28¢ 2,24¢ 2,211 2,224 2,13( (4% (7%
Non-Accrual Loans (NAL) 4,03( 4,05: 3,791 3,752 3,28( (13)% (19%
OREO 52 69 79 98 10C 2% 92%
Other Repossessed Ass N/A N/A N/A N/A N/A
Non-Accrual Assets (NAA) $ 408 $ 412: $ 387( $ 385 $ 3,38( (12)% (17%
NAA as a % of Total Asse 0.23% 0.2%% 0.22% 0.22% 0.1%
Allowance for Loan Losses as a % of N, 33%% 32&% 34&% 34% 38(%

N/A Not Available at the Citicorp level. S“Non-Accrual Assets - Page 1” (on page 39) foat@itigroup balances.

(1) Corporate loans are placed on non-accrual stakedlgpon a review by Citigroup’s risk officers. r@arate non-accrual loans may still
be current on interest payments. With limited exioss, the following practices are applied for Qamer loans: Consumer loans,
excluding credit cards and mortgages, are placewboraccrual status at 90 days past due, and argagh off at 120 days past due;
residential mortgage loans are placed on non-akcstas at 90 days past due and written down toeadizable value at 180 days past
due. Consistent with industry conventions, Citigr@enerally accrues interest on credit card loauti such loans are charged off, which
typically occurs at 180 days contractual delinqyengs such, the non-accrual loan disclosures donotude credit card loans.

(2) Excludes SOP 3-03 purchased distressed loans.

(3) Represents the carrying value of all property aeglby foreclosure or other legal proceedings wligigroup has taken possession of
the collateral. Also includes former premises pruperty for use that is no longer contemplated.

(4) Primarily transportation equipment, carried at lowkcost or fair value, less costs to s



(5) There is no industry-wide definition of non-accraakets. As such, analysis against the industigtialways comparable.

NM Not meaningfu
Reclassified to conform to the current period’ssprgation.
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NON-ACCRUAL ASSETS - PAGE 3 P, .
CITI HOLDINGS
(In millions of dollars) C I

2Q14 Increase

2Q 30 4Q 1Q 2Q (Decrease) from
2013 2013 2013 2014 2014 1Q14 2Q13
Non-Accrual Loans (1)
Corporate Non-Accrual Loans By Region (2)
North America $ 80 $ 61 $ 41 % 17 $ 15 (12)% (81)%
EMEA 314 29¢ 271 65 44 (32% (86)%
Latin America 1 1 1 1 1 — —
Asia 2 10 9 9 8 (12)% NM
Total $ 397 $ 371 $ 326 $ 922 $ 68 (26)% (83)%
Consumer Nor-Accrual Loans By Region (2)
North America $ 509: $ 484¢ $ 4,757 $ 4,67( $ 4,48¢ (4% (12)%
EMEA 143 77 77 8C 55 31)% (62)%
Latin America 39 32 31 29 27 (7% (31)%
Asia 31 39 23 25 19 (29)% (39%
Total $ 5306 $ 499« $ 488 $ 4,80/ $ 4,58¢ (5% (14)%
OTHER REAL ESTATE OWNED AND OTHER
REPOSSESSED ASSETS
OREO By Region (3):
North America $ 254 $ 27C $ 29C $ 27 $ 271 (1)% 7%
EMEA 71 56 44 34 28 (18)% (61)%
Latin America 14 8 4 4 3 (25)% (79%
Asia — — — — — — —
Total $ 33 $ 334 $ 33 $ 311 $ 30z (3% (12)%
Other Repossessed Assets ( N/A N/A N/A N/A N/A
Non-Accrual Assets (NAA) (5)
Corporate No-Accrual Loans $ 397 $ 371 $ 326 % 922 % 68 (26)% (89%
Consumer Na-Accrual Loans 5,30¢ 4,99¢ 4,88¢ 4,80¢< 4,58¢ (5)% (19%
Non-Accrual Loans (NAL) 5,70z 5,36¢ 5,212 4,89¢ 4,65¢ (5)% (18)%
OREO 33¢ 334 33¢ 311 30z (3)% (11)%
Other Repossessed Ass N/A N/A N/A N/A N/A
Non-Accrual Assets (NAA) $ 6,04 $ 569¢ $ 555( $ 5207 $ 4,95¢ (5)% (18)%
NAA as a % of Total Asse 4.61% 4.67% 4.75% 4.57% 4.4€%
Allowance for Loan Losses as a % of N, 14%% 13€% 124% 124% 11€%

N/A Not Available at the Citi Holdings level. See “Néwcrual Assets - Page 1" (on page 39) for totéib@up balances.

(1) Corporate loans are placed on non-accrual statedbapon a review by Citigroup’s risk officers. r@arate non-accrual loans may still
be current on interest payments. With limited exiogs, the following practices are applied for Qamer loans: Consumer loans,
excluding credit cards and mortgages, are placatbaraccrual status at 90 days past due, and argeghoff at 120 days past due;
residential mortgage loans are placed on non-akstats at 90 days past due and written down ttoeadizable value at 180 days past
due. Consistent with industry conventions, Citigrgenerally accrues interest on credit card loautis such loans are charged off, which
typically occurs at 180 days contractual delinqyenss such, the non-accrual loan disclosures donotude credit card loans.

(2) Excludes SOP 3-03 purchased distressed loans.

(3) Represents the carrying value of all property aeguby foreclosure or other legal proceedings wligigroup has taken possession of
the collateral. Also includes former premises praperty for use that is no longer contemplated.

(4) Primarily transportation equipment, carried at lowkcost or fair value, less costs to sell.

(5) There is no industry-wide definition of non-accraakets. As such, analysis against the industgtialways comparable.

Reclassified to conform to the current period’ssprgation.
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CITIGROUP
RECONCILIATION OF NON-GAAP FINANCIAL MEASURES C t I

®

(In millions of dollars, except per share amounts)

Tangible Book Value

Tangible Book Value Per Share and Tangible Comnouitiz (TCE) are non-GAAP financial measures. T@g&defined by Citigroup,
represents common equity less goodwill and intdegibsets (excluding MSRs) net of the related dedetaxes. Other companies may
calculate TCE in a manner different from Citigrodpreconciliation of Citigroup’s total stockholdéesjuity to TCE and Tangible Book Value
per Share follows:

2Q 3Q 4Q 1Q 2Q
2013 2013 2013 2014 2014
Tangible Book Value Per Share (on page 1
Total Common Equit $ 191,63 $ 195,60 $ 197,60. $ 201,24: $ 202,39:
Less:
Goodwill 24,89¢ 25,09¢ 25,00¢ 25,00¢ 25,087
Intangible Assets (Other than MSF 4,981 4,88¢ 5,05¢ 4,891 4,702
Goodwill and Intangible Assets (other than MS
Related to Assets He-for-Sale 267 267 — — 11€
Tangible Common Equit $ 161,48¢ $ 165,35( $ 167,53t $ 171,34! $ 172,48¢
Common Shares Outstanding, at period 3,041.( 3,033.( 3,029.: 3,037.¢ 3,031.¢
Tangible Book Value Per Shs $ 531($ 5452 % 5531$% 564( % 56.8¢

Basel lll Supplementary Leverage Ratio

Citigroup’s estimated Basel lll SLR, as calculatedler the final U.S. Basel Ill rules, representsakierage for the quarter of the three monthl
ratios of Tier 1 Capital to Total Leverage Expos{ire, the sum of the ratios calculated for Agvllay and June, divided by three). Total
Leverage Exposure is the sum of: (1) the carryimge of all on-balance sheet assets less applidaiel Capital deductions; (2) the potential
future exposure on derivative contracts; (3) 10%hefnotional amount of unconditionally cancellatéenmitments; and (4) the notional
amount of certain other off-balance sheet expogigrgs, other commitments and contingencies).gitip’s estimated Basel 11l SLR and
related components are based on its current irgiaon, expectations and understanding of thé tind. Basel 1l rules and are subject to,
among other things, any changes to the final UeSeBlIll rules, ongoing regulatory review, any opasito those rules and further
implementation guidance in the U.S.

June 30, September 3C December 31 March 31, June 30,
2013 2013 2013 2014 2014 (3)
Basel lll Tier 1 Common Capital and Ratio (1)(2)
Citigroup Common Stockholde' Equity (4) $ 191,67. $ 195,66: $ 197,69: $ 201,35( $ 202,51:
Add: Qualifying noncontrolling interes 161 172 182 177 18z
Regulatory Capital Adjustments and Deductic
Less:
Accumulated net unrealized losses on cash flow égduet of tax(5) (1,679 (1,347 (1,245 (21,1279 (1,007%)
Cumulative unrealized net gain related to changédair value of
financial liabilities attributable to the changeawn creditworthiness,
net of tax(6) 524 33¢ 177 17C 11¢
Intangible Assets
Goodwill, net of related deferred tax liabiliti(7) 24,55 24,72 24,51¢ 24,31« 24,46"
Identifiable intangible assets other than mortgeg®icing rights
(MSRs), net of related deferred tax liabilit 5,057 4,96¢ 4,95( 4,692 4,50¢
Defined benefit pension plan net as¢ 87€ 954 1,12t 1,17¢ 1,06¢€
Deferred tax assets (DTAS) arising from net opegaldss, foreign ts
credit and general business credit cdoywards, excess over 10¢
15% limitations for other DTAS, certain common $toc
investments, MSRs(8) and ott 45,34, 44,50: 42,75¢ 40,37¢ 37,98
Total Basel Il Tier 1 Common Capit $ 117,14 $ 121,69: $ 12559 $ 131,92! $ 135,56

Basel lll Risl-Weighted Assets (RWA $1,168,000 $ 1,159,001 $1,242,00(9)$1,261,000 $1,274,00!




%

Basel Ill Tier 1 Common Capital Rat 10.(% 10.5% 10.1(9) 10.5% 10.6%

(1)
(@)

(3)
(4)
(5)
(6)
(7)
(8)

(9)

Certain reclassifications have been made to peoiod presentation to conform to the current period

Citi's estimated Basel Ill Tier 1 Common ratio aethted components as of June 30, 2013 are baskx gmoposed U.S. Basel lll rules,
and with full implementation assumed for capitaingmnents; whereas September 30, 2013 and aftbaaesl on the final U.S. Basel llI
rules, and with full implementation assumed foritdgomponents. Estimated Basel Il risk-weightesdets are based on the “advanced
approaches” for determining total risk-weightedeas$or all periods. Citigroup’s estimated Baskllier 1 Common ratio and related
components are based on its current interpretagiguectations and understanding of the final U&seBlIl rules and are subject to, am
other things, any changes to the final U.S. Bdselles, ongoing regulatory review, regulatory epgl of Citi’s credit, market and
operational risk models, additional refinementsdifications or enhancements (whether required loemtise) to Citi's models and further
implementation guidance in the U.S.

Preliminary.

Excludes issuance costs related to preferred stotstanding in accordance with Federal Reservedi@ayulatory reporting requiremer
Tier 1 Common Capital is adjusted for accumulatedumrealized gains (losses) on cash flow hedg#sdad in accumulated other
comprehensive income that relate to the hedgintgofs not recognized at fair value on the balaheet

The cumulative impact of changes in Citigroaipwn creditworthiness in valuing liabilities fohigh the fair value option has been ele«
and own-credit valuation adjustments on derivatasesexcluded from Tier 1 Common Capital, in acaom® with the final U.S. Basel 11|
rules.

Includes goodwill “embedded” in the valuation afrsificant common stock investments in unconsoliddigancial institutions.

Aside from MSRs, reflects DTAs arising from tempyrdifferences and significant common stock invesiits in unconsolidated
financials institutions.

4Q'13 estimated Basel Ill Tier 1 Common ratio wdgiated to include, on a pro forma basis, approtetye$56 billion of additional
operational risk risk-weighted assets related t@@iup’s approved exit from Basel 1l parallel mrfing, effective in 2Q’14.
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