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Management’s review

Income overview Tryg Forsikring Group

DKKm 2014 2013
Gross premium income 18,652 19,504
Technical result 3,032 2,496
Investment return after insurance technical interest 367 593
Profit/loss before tax 3,360 3,050
Profit/loss on continuing business 2,590 2,416
Profit/loss 2,600 2,412
Run-off gains/los=zes, net of reinsurance 1,131 970
Key figures

Total equity 11,828 11,725
Return on equity after tax (%) 32.1 21.3
Premium growth in local currencies -1.1 -2.7
Gross claims ratic 67.8 73.9
Net reinsurance ratioc 1.8 -1.8
Claims ratio, net of ceded businesz £9.6 72.1
Gross expense ratio 14.6 15.6
Combined ratio 84.2 87.7
Combined ratio exclusive of run-off 90.3 Sl
Run-off, net of reinsurance (%) -6.1 -5.0
Large claims, net of reinsurance (%) 3.1 2.1
Weather claims, net of reinsurance (%:) 2.4 3.2
Combined ratio on business areas

Private 82.5 86.0
Commercial 79.4 85.4
Corporate 89.8 01.7
Sweden 92.0 91.2
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Financial outlook and targets

Finacial targets 2015

= Return on equity of 20 % after tax
#» (Combined ratio <90

= [Expenseratio <15

Finacial targets 2017

= Return on equity of =21 % after tax
#» (Combined ratio <87

= [Expenseratio =14

With the results for 2014, we are close to having delivered on the 2015 financial targets announced in
2012. We have raised the bar for the period up to 2017, and have presented new and ambitious fi-

nancial targets and customer targets.

To ensure that we realise these financial targets, Tryg Forsikring is launching a new efficiency pro-
gramme. The aim is to reduce expenses and claims by a total of DKK 750m, namely DKK 500m re-
lated to the procurement of claims services and administration and DKK 250m related to expenses, in

the period up to and including 2017.

Tryg Forsikring expects that the development in gross premium income will be slightly negative to
unchanged in 2015 and on a par with the growth in GDP in 2016.

Tryg Forsikring has a solid reserve position, which was also confirmed in connection with an external
review by KPMG in 2014. This review has strengthened Tryg Forsikring's assessment of its reserve
position, and it is therefore deemed likely that the run-off level in the coming years will be higher than

that realised in previous years.

The interest rate used for discounting Tryg Forsikring’s technical provisions is historically low, and we
do not expect any significant interest rate increases in the short term. A higher interest rate level will

have a positive effect on Tryg Forsikring’s results.

Earnings in 2015
The value of the Norwegian krone fell in 2014, which had a negative impact on Tryg Forsikring’s oper-
ating profit. The share of equity held in Norwegian kroner and Swedish kroner is continuously hedged

in the financial markets.

In 2015, weather claims net of reinsurance and large claims are expected to be unchanged at DKK
500m and DKK 550m, respectively.
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The investment portfolio is generally divided into a match portfolio corresponding to the technical pro-
visions and a free portfolio. The objective is for the return on the match portfolio and changes in the

technical provisions due to interest changes to be neutral when taken together.

The return on bonds in the free portfolio will vary, but considering the current interest rate level, a low
current return is expected. For shares and property, the expectations are a return of 7% and 6%,

respectively.

Investment activities include other types of investment income and expenses, especially the costs of

managing the investments, gains and losses on foreign currency hedges and interest paid on loans.

Tax rates have gradually been lowered in Denmark, Norway and Sweden in recent years. In Denmark,
the tax rate was 24.5% in 2014 and will be reduced to 22% up to 2016. The Norwegian tax rate was
27%, while the Swedish rate was 22%.

When calculating the total tax payable, it should also be taken into account that gains and losses on
shareholdings are not taxed in Norway. All in all, this will cause the expected tax payable for an aver-

age year to be reduced from around 23-24% to 22-23% for 2015.
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Tryg Forsikring’s results

With a return on equity of 22.1% and a combined ratio of 84.2, Tryg Forsikring once again delivered a
satisfactory result in line with the defined targets of a return on equity of 20% and a combined ratio
below 90. This result was achieved despite a slightly higher total level of weather claims and large
claims in 2014 than in 2013. The improvement of the technical result was mainly the result of Tryg
Forsikring’s efficiency programme, but is also attributable to the effect of the many new price differen-

tiated products launched in recent years.

2014 saw intensive work on increasing customer loyalty in the different business areas. Together with

the improved products and the targeted selection, this had a positive impact on results.

The efficiency programme affected results positively by DKK 395m, corresponding to an improvement
of the combined ratio by approximately 2 percentage points. In 2014, the efficiency programme once
again made it possible to avoid any major general price increases, and the prices have largely only
been adjusted to take account of claims inflation. If unsatisfactory development of products or seg-

ments is identified, selective price measures may of course be taken.

In 2014, many price-differentiated products were developed, primarily for new customers. However, a
large part of the portfolio was converted in 2014 to ensure that all customers have the most up-todate
products. This conversion is also contributing to making Tryg Forsikring’s processes more efficient, as
old products may be discontinued. It also ensures that staff will only have one product to consider in

their advisory and claims work.

The investment return was DKK 367m, and was especially affected by increasing equity prices, a low
interest rate level and domicile impairments in Q4 2014 of DKK 106m. The primary purpose of the
investment business is to support the insurance business, and the aim is to have a low risk profile.

The investment return for 2014 was thus higher than what was generally expected.

Premiums

Premium income totalled DKK 18,652m (DKK 19,504m), representing a fall of 1.1% when measured
in local currencies. The development in premium income was expected in view of the initiatives im-
plemented to improve profitability in recent years. In 2014, Private saw an improved development
trend, accounting for about 50% of the Group’s premium income. Both the development in the num-
ber of customers and the development in sales for the new price differentiated products, in particular,
improved in 2014 relative to 2013. The improvements in both 2013 and 2014 were primarily due to
efficiency improvements and a strengthened customer focus, which had a significant positive effect on
the development in premium income. Commercial’s retention rate was improved in 2014, particularly
in the Danish part, but there is a general need to boost sales to achieve a positive development of the
portfolio. The Swedish business also required significant structural measures within both pricing and
distribution, which, in combination with the termination of the distribution agreement with Nordea,
caused the premium income to fall in 2014. For Corporate, growth was positive at 1.1% (-2.9%),
which is satisfactory. For this business area, Tryg Forsikring is prepared for larger fluctuations in pre-

mium income due to the competitive situation and the focus on having a profitable portfolio.
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Bank insurance is an important distribution channel, and Tryg Forsikring has a sound agreement with
Nordea on bank insurance in Denmark and Norway, while Tryg Forsikring sells to and services Nor-
dea’s Liv & Pension customers. In Sweden, Tryg Forsikring has a distribution agreement with Danske
Bank, which has distributed insurance for Tryg Forsikring on the Swedish market since the spring of

2014.

In 2014, Tryg Forsikring acquired a number of small companies and portfolios, including Securator, a
market-leading provider of additional cover for electronic equipment in Denmark. In addition, Tryg
Forsikring acquired the renewal right for Codan’s agricultural portfolio, which has been successfully
integrated in Tryg Forsikring’s agricultural portfolio. Also, Tryg Forsikring acquired a small Swedish
portfolio within pet insurance. These acquisitions have shown that Tryg Forsikring is capable of suc-
cessfully integrating portfolios and achieving synergies that support Tryg Forsikring’s objectives and
create value for its shareholders. This is also something that Tryg Forsikring will focus on in the com-

ing years.

Claims

The gross claims ratio was 67.8 (73.9), and the claims ratio, net of ceded business, which covers both
claims and business ceded as a percentage of gross premiums, was 69.6 (72.1). The claims level is
due to a combination of better procurement of claims services and administration of DKK 282m, cor-
responding to 1.5%, and an overall higher level of weather and large claims of 5.5% (5.3%). The run-

off level was slightly higher at 6.1% (5.0%), which reflects a solid level of provisions.

The claims measures implemented have first and foremost included improved agreements with car
repair shops, but 2014 also saw initiatives that have improved the procurement of claims services
within contents insurance, among other things in the form of the agreement with Scalepoint, which
benefits both customers and Tryg Forsikring. Customers are offered freedom of choice among claims
products, and Tryg Forsikring has access to favourable purchasing agreements and updated prices for
similar products, which is particularly important in the field of electronics claims. Fixedprice agree-
ments were introduced for a number of defined standard house and building repairs. At the end of
2014, Tryg Forsikring started using the INAMO system for the management of all processes and deliv-
eries in connection with building claims. This system will contribute to reducing claims expenses in the
coming years, and allows all stakeholders to follow the progress when damage is being repaired,

which will improve customer experience.

The gross claims ratio improved from 73.9 to 67.8, which is especially attributable to better procure-
ment of claims services and administration of DKK 282m, particularly related to purchasing agree-
ments within contents insurance, web auctions for extensive damage repairs and the introduction of

fixed-price agreements for a number of house and building repairs.

Tryg Forsikring’s focused work on claims prevention bore fruit when Tryg Forsikring received several
cloudburst claims in Q3 2014. The extent of damage was considerably lower than in connection with
the cloudburst in the Copenhagen area in July 2011. A significant reason for this was the many pre-

ventative measures launched after the cloudburst in 2011. After this cloudburst, Tryg Forsikring of-
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fered customers an inspection of their homes and required them to place their belongings in base-
ments above floor level. In addition, in case of repeated claims, Tryg Forsikring required customers to
install an anti-flooding device. Moreover, the limit of cover for basement rooms was reduced, and a

higher excess was introduced.

Tryg Forsikring has concluded a lateral reinsurance agreement running from 1 July 2014 to 30 June
2015. When the total storm and cloudburst claims expenses exceed DKK 300m, the agreement will
cover the next DKK 600m. To be covered by the agreement, a claims event must exceed DKK 20m.
Storm and cloudburst claims amounted to approximately DKK 220m in the second half of 2014, which
means that after another approximately DKK 80m of claims, this agreement will provide cover in the
first half of 2015. This is one example of how Tryg Forsikring strives to achieve stability in the results

of the insurance business.

Large claims amounted to 3.1% in 2014 (2.1%) and weather claims 2.4% (3.2%). The level of large
claims and weather claims was DKK 1,021m, which largely corresponds to the level of DKK 1,050m

which is expected for an average year.

The run-off level stood at 6.1% (5.0%), which underlines Tryg Forsikring’s solid provisions coverage,
as was announced on the Capital Markets Day held by Tryg A/S in November 2014. The run-off gain
was highest in Corporate, because the share of long-term business in the form of workers’ compensa-

tion, in particular, is larger than for the other business areas.

Expenses

The expense ratio was 14.6 (15.6). Adjusted for one-off effects related to the Norwegian pension
scheme and the change of IT suppliers in Q2 2014, the expense ratio was 15.3. The improvement of
0.3 percentage points was achieved through the ongoing efficiency programme and should be seen in

the light of the expense ratio target of less than 15 in 2015 and 14 or less in 2017.

The efficiency programme contributed DKK 113m in 2014, corresponding to an impact on the expense
ratio of 0.6 percentage points. The initiatives comprised a reduction in the number of employees, par-
ticularly in the staff functions, but also in the business areas. Tryg Forsikring has generally focused on
reducing complexity, just as the number of offices has been reduced. Sourcing has also been an im-
portant initiative in 2014, which was demonstrated in particular in the change of IT suppliers from
CSC to TCS, while IT development was outsourced to Accenture. Sourcing will continue to contribute
to reducing the expense level in the years to come. In 2014, the number of employees was reduced
from 3,692 to 3,585.

The expense level is also affected by increases in the payroll tax in Denmark, from 10.9% to 11.4% in
2014. The tax will gradually increase and will stand at 12.3% in 2021. However, this will not affect

Tryg Forsikring’s target of an expense ratio of less than 15 in 2015 and of 14 or less in 2017.
Profit/loss on discontinued business

The profit on discontinued business was DKK 10m in 2014, and comprised gains on provisions, pri-

marily relating to the marine run-off business.
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Investment return
The investment return was DKK 367m (DKK 593m) in 2014. Tryg Forsikring’s investment portfolio is

divided into a match portfolio and a free portfolio.

The match portfolio totalled DKK 29.5bn, and was made up of bonds which match the insurance provi-
sions so that fluctuations resulting from interest rate changes are offset to the greatest possible ex-
tent. The free portfolio is a diversified portfolio of real estate, equities and bonds which largely reflect
the company’s total equity. At 31 December 2014, the value of the free portfolio totalled DKK 12.4bn.
The return on the match portfolio was DKK 181m (DKK 40m) after transfer to insurance technical

interest.

The return on the free investment portfolio was DKK 548m (DKK 891m). The return was impacted by
price increases for equities, in particular. The return on the equity portfolio was positive at 10.0%.
Bonds produced a return of 2.1% and, for high-yield and emerging market bonds in particular, there

was a high return in 2014.

Other financial income and expenses were negative (net) by DKK 362m, partly due to the usual inter-
est expenses relating to subordinate loans, foreign currency hedging and expenses for investment

activities, and partly due to impairment of owner-occupied property of DKK 106m.

Gains on foreign currency hedges relating to equity and intercompany balances stood at approxi-
mately DKK 260m due to a fall in the price of the Norwegian krone and Swedish. Foreign currency

hedging is aligned with Tryg Forsikring’s objective of having a generally low risk profile.

Tax

Tax on profit for the year totalled DKK 770m, or 23% of the profit before tax. In 2014, Tryg Forsikring
paid DKK 527m in income tax as well as various payroll taxes totalling DKK 332m, making the total
payment DKK 859m in 2014.

Capital position

Tryg Forsikring Group’s equity totalled DKK 11,828m (DKK 11,725m) at the end of 2014. Tryg Forsik-
ring determines the individual solvency requirement according to the Danish Financial Supervisory
Authority’s guidelines. The individual solvency requirement was DKK 6,560m at the end of 2014, and
is measured based on the adequate capital base, which amounted to DKK 9,938m. Tryg Forsikring

thus has surplus cover of DKK 3,378m, corresponding to 46%.

In Q2 2014, the Danish Financial Supervisory Authority performed and ordinary inspection. The in-

spection confirmed its favourable opinion on risk management, reserve and capital position.

On 19 June 2014, the Financial Supervisory Authority of Norway made an announcement concerning
issues associated with Solvency Il. In the announcement, the Financial Supervisory Authority of Nor-
way estimates that the Norwegian Natural Perils Pool and the Norwegian guarantee scheme in their

current form should only to a limited extent be included in the capital adequacy calculation.
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Tryg Forsikring’s capital adequacy calculation includes about NOK 1.2bn from the Norwegian Natural
Perils Pool and the Norwegian guarantee scheme after tax. This matter has not been clarified further
in Q4 2014. In relation to Solvency Il, final clarification of the expected future profit and the future
recognition of subordinate loan capital is still pending; this will have a positive impact on Tryg Forsik-

ring’s capital. The final Solvency Il rules will take effect from 1 January 2016.

Dividend policy
For 2014, dividend of DKK 2,400m (DKK 2,456m) is proposed.

Events after the statement of financial position date
In the opinion of Management, from the balance sheet date to the present date, no other matters of
major significance have arisen that are likely to materially influence the assessment of the company’s

financial position.
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Private

Financial highlights

Financial highlights

Technical result improved by DKK 27 7m
to DKK 1,612m (DKK 1,335m).
Combined ratio improved by 3.5
percentage points to 82.5 (86.0).

Gross premiums in local currencies
were unchanged (-2.2%).

Significant reduction of the expense
ratio from 15.1 1o 14.5.

Key figures

DKKm 2014 2013
Gross premium income 9,051 9,366
Gross claims -6,129 -6,596
(3ross eXpenses -1,311 -1,418
Profit/loss on gross business 1,611 1,352
Profit/loss on ceded business -23 -43
Insurance technical interest, net of reinsurance 24 26
Technical result 1,612 1,335
Run-off gains/losses, net of reinsurance 357 310
Key ratios

Premium growth in local currencies 0.0 -2.2
Gross claims ratio 67.7 70.4
Met reinsurance ratio 0.3 0.5
Claims ratio, net of ceded business 68.0 70.9
Gross expense ratio 14.5 15.1
Combined ratio 82.5 86.0
Combined ratio exclusive of run-off 86.4 89.3
Run-off, net of reinsurance (%) -3.5 -3.3
Large claims, net of reinsurance (%:) 0.1 0.1
Weather claims, net of reinsurance (%z) 2.5 3.2

Private encompasses the sale of insurance products to private individuals in Denmark and Norway.
Sales are effected via call centres, the Internet, Tryg Forsikring’s own agents, franchisees (Norway),
interest organisations, car dealers, estate agents and Nordea’s branches. The business area accounts

for 49% of the Group’s total premium income.

Results

The technical result for 2014 was DKK 1,612m (DKK 1,335m), with a combined ratio of 82.5 (86.0). The
improvement was achieved mainly through Tryg Forsikring’s efficiency programme, but there was also a
positive impact from the many new price-differentiated products in combination with improved selection.
The improved profitability, which resulted from better pricing and selection, meant that only limited ex-
traordinary price increases were implemented in 2014. Also, the claims level was positively affected by a
lower level of weather claims and a considerably higher run-off level than in 2013. The expense ratio
was reduced considerably from 15.1 to 14.5, which was achieved concurrently with a largely unchanged

premium income.
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Premiums

The development in gross premium income was significantly improved in 2014. Premium income was
maintained, while 2013 saw a reduction of 2.2% The improved development was expected and is the
result of many years of focusing on improving profitability. In 2014, significant efforts were directed at
improving customers’ perception of Tryg Forsikring, and combined with the fact that the prices were only
increased in line with inflation, this meant that the retention rate was high. The increased customer fo-
cus in combination with improved price-differentiated products and selection had a positive impact on
the development in sales in both Denmark and Norway. The improved price-differentiated products in
combination with improved selection have made Tryg Forsikring more attractive to profitable customers,

which will also result in a slight increase in premiums.

The development in premium income in Denmark is still affected by the sale of small cars which gener-
ally have more safety features. This leads to a reduction in both premiums and claims. In addition, com-
petition on the Danish car market in particular was more intense, which resulted in a reduction of the
premium level for the market as a whole. In that connection, Tryg Forsikring has been able to capitalise
on the enhanced competitiveness achieved through the efficiency programme. The reduction in premium
income in Private in Denmark was 1.4% (-3.8%). Developments in Norway were affected by competition
from small market players, while the new price-differentiated products and improved selection also had
a positive impact. Growth in Private in Norway was 1.5% (-0.3%), and generally developed positively

throughout the year.

Claims

The gross claims ratio amounted to 67.7 (70.4), and the claims ratio, net of ceded business, was 68.0
(70.9). The underlying improvement amounted to 1.6 percentage points, and is attributable in particular
to the efficiency programme implemented as well as the initial effects of the price differentiation and
improved selection. The level of weather claims was largely unchanged with a higher level in the first
three quarters and a considerably lower level in Q4 relative to 2013. The expenses for weather claims
amounted to 2.5 (3.2). Run-off gains/losses improved the combined ratio by 3.9 (3.3) and were thus

slightly higher than in 2013.

Expenses

The expense ratio was 14.5 (15.1) in 2014. The expense level was affected by the one-off effects of the
pension scheme and the change of IT suppliers. Adjusted for this, the expense ratio was 15.3. The no-
minal expenses were considerably reduced as a result of a reduction in staff costs as part of the effi-
ciency programme and continued optimisation of the distribution costs, in particular. The number of
employees was reduced from 923 at the end of 2013 to 903 in 2014, reflecting an increase in distribu-

tion and a reduction in administration.
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Commercial

Financial highlights

Financial highlights

Technical result of DKK B7 5m

(DKK 654m).

Combined ratio of 79.4 (85.4).

Gross premiums reduced by 3.0% (2.9%).
Significant improvement of the expense
ratio to 15.8 (18.6).

Key figures

DKKm 2014 2013
Gross premium income 4,190 4,411
Gross claims -2,673 -2,978
Gross expenses -664 -820
Profit/loss on gross business 853 613
Profit/loss on ceded business 8 29
Insurance technical interest, net of reinsurance 14 12
Technical result 875 654
Run-off gainz/los=zes, net of reinsurance 310 265

Key ratios

Premium growth in local currencies -3.0 -2.9
Gross claims ratio 63.8 67.5
Met reinsurance ratio -0.2 —0.7
Claims ratio, net of ceded business 63.6 66.8
Gross expense ratio 15.8 18.6
Combined ratio 79.4 85.4
Combined ratio exclusive of run-off 86.8 91.4
Run-off, net of reinsurance (%) -7.4 -6.0
Large claims, net of reinsurance (%) 4.3 4.5
Weather claims, net of reinsurance (%:) 1.9 4.5

Commercial encompasses the sale of insurance products to small and medium-sized businesses in
Denmark and Norway. Sales are effected by Tryg Forsikring’s own sales force, brokers, franchisees
(Norway), customer centres as well as through group agreements. The business area accounts for

23% of the Group’s total premium income.

Results

In 2014, Commercial continued its positive development and improved results significantly relative to
2013. The technical result was improved to DKK 875m (DKK 654m), with a combined ratio of 79.4
(85.4).

This shows that the efforts to improve the results in Commercial have borne fruit, and that the area
contributes positively to achieving the Group’s objectives. The improvement in results was achieved
through both the efficiency programme and the impact of previous profitability measures. In addition,
new price-differentiated products were introduced in Commercial. These increased the rate of sales

and reduced the need for discounts to adjust the price based on the risk.
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It has been very important to reduce the expense level to improve the competitive situation. Against
this background, it is very satisfactory that the expense ratio has been reduced to 15.8 (18.6), which
was achieved concurrently with a reduction of the premium level. Adjusted for one-off effects related

to the Norwegian pension scheme and the change of IT suppliers, the expense ratio was 16.9.

Premiums

A combined fall in premium income of 3.0% (-2.9%) was realised, when measured in local currencies.
The largely unchanged development comprised a reduction in the Danish business of 4.5% and growth
in the Norwegian business of 0.6%. The reduction in Denmark is attributable to the important meas-
ures implemented in previous years as well as the fact that the smaller Danish companies are still

struggling financially.

The growth in the Norwegian business has been achieved through, among other things, a significant
increase in sales from the franchise distribution channel, which is attributable to a number of factors,
including sales and service training for commercial products. The change in the setup of Commercial
and Corporate led to an increase in premiums of approximately DKK 900m. The new additions have
now been fully integrated and included in Commercial’s service concepts. Similarly, the acquisition of
the renewal right for Codan’s agricultural portfolio progressed very satisfactorily with considerable

positive support and full integration in Commercial.

The retention rate improved significantly to 87.0 (86.1) in 2014 in the Danish part of Commercial,

while the Norwegian part saw a small improvement to 87.8 (87.6).

For Commercial, improving sales is thus the most important factor for improving premium develop-

ment.

Claims

The gross claims ratio amounted to 63.8 (67.5), and the claims ratio, net of ceded business, was 63.6
(66.8). The low level is attributable to both the historic profitability measures, implementation of
price-differentiated products and the efficiency programme. The level of weather claims was 1.9 (4.5),
and was positively affected by mild winter weather in Q4 in both Denmark and Norway. At 4.3 (4.5),
the level of large claims was largely unchanged since 2013, while the run-off level was somewhat
higher at 7.4 (6.0).

Expenses

The expense ratio was 15.8 (18.6), and adjusted for one-off effects related to the Norwegian pension
scheme and the change of IT suppliers, the expense ratio was 16.9. This development is very satisfac-
tory and was achieved by means of the efficiency programme and structural adjustments in the Com-
mercial organisation. This comprises, among other things, changes in the distribution structure and
synergies in connection with the integration of the business transferred from Corporate. Reducing the
expense level will continue to be an important focus area for Commercial in the coming years, which
will contribute to improving competitiveness and supporting the Group’s expense ratio reduction tar-

get.
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Corporate

Financial highlights

Financial highlights

Technical result of DKK 427m
(DKK 358m).

Combined ratio of 89.8 (91.7).
Increase in gross premiums of 1.1%
2.9%)

Expense ratio of 11.1 (11.8).

Key figures

DKKm 2014 2013
Gross premium income 4,033 4,158
Gross claims -2,872 -3,661
Gross expenses -445 -450
Profit/loss on gross business 715 7
Profit/loss on ceded business -304 338
Insurance technical interest, net of reinsurance 16 13
Technical result 427 358
Run-off gains/los=zes, net of reinsurance 421 375
Key ratios

Premium growth in local currencies 1.1 -2.5
Gross claims ratio 71.2 88.0
Met reinsurance ratio 7.5 -8.1
Claims ratio, net of ceded business 78.7 79.9
Gross expense ratio 11.1 11.8
Combined ratio 89.8 91.7
Combined ratio exclusive of run-off 100.2 100.7
Run-off, net of reinsurance (%) -10.4 -5.0
Large claims, net of reinsurance (%:) 9.4 4.7
Weather claims, net of reinsurance (%z) 3.0 2.5

Corporate sells insurance products to corporate customers under the brand ‘Tryg’ in Denmark and
Norway, ‘Moderna’ in Sweden and ‘Tryg Garanti’. Sales are effected both via Tryg Forsikring’s own
sales force and via insurance brokers. Moreover, customers with international insurance needs are
served by Corporate through its cooperation with the AXA Group. The business area accounts for 21%

of the Group’s total premium income.

Results

The technical result improved to DKK 427m (DKK 358m), and the combined ratio amounted to 89.8
(91.7). The result was affected by a significantly higher overall level of large claims and weather
claims, more than approximately DKK 200m higher than in 2013 in total. Adjusted for this, the under-
lying development in results was positive; among other things due to a lower level of medium-sized

claims.
The Corporate portfolio comprises a higher share of long-tailed business than the other areas, for

which reason the capital requirement is higher. For this reason, Corporate should have a lower com-

bined ratio over time than the other business areas to contribute to Tryg Forsikring’s financial targets.
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Premiums
As a matter of course, the Corporate market comprises large single customers. As the market is also
highly competitive, focus in Corporate will be on maintaining profitability, which means that the pre-

mium income will fluctuate more than for the other business areas.

In 2014, premium income increased by 1.1% (-2.9%). This is especially attributable to the Swedish
part of Corporate, which is still being built up with a focus on profitability. In Sweden, growth
amounted to 8.6%, and growth was positive at 0.8% for the Danish part and negative at 0.8% for the
Norwegian part. The development in Denmark and Norway is attributable to normal fluctuations when

large customers are added to or removed from the portfolio.

As part of the change in the setup of Corporate and Commercial, small customers with a total pre-
mium of approximately DKK 900m were moved. Against this background, Corporate has been able to

continue its work on developing focused advisory concepts for large customers in a more focused way.

Claims

The gross claims ratio amounted to 71.2 (88.0), and the claims ratio, net of ceded business, was 78.7
(79.9). Adjusted for run-off level, weather claims and large claims, the claims ratio, net of ceded busi-
ness, was significantly higher than in 2013, which underlines the profitability focus in Corporate. How-
ever, at the same time, it must be concluded that the claims level for the Swedish part was less satis-

factory towards the end of the year.

Providing advice on risks is an integral part of Corporate’s advisory concept, and this has been ex-

tended further in recent years, which has had a positive impact on the claims level.

Expenses
The expense ratio was 11.1 (11.8), and adjusted for one-off effects related to the Norwegian pension

scheme and IT operating expenses, the expense ratio was 11.6.

The development in the expense level is satisfactory viewed in the context of the efforts to improve
competitiveness and the financial results. The coming years will see a focus on streamlining the han-

dling of large customers even more and reducing the expense level further.
The number of employees was reduced from 365 at the end of 2013 to 279 at the end of 2014. Of

this, approximately 60 positions were moved in connection with the new division of Corporate and

Commercial.
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Sweden

Financial highlights

Financial highlights

Technical result of DKK 118m (DKK
149m).

Combined ratio of 92.0 (91.2).

Gross premiums reduced by 7.4% (4.9%)
as a result of the termination of the
agreement with Nordea.

Expense ratio of 19.2 (17.6).

Key figures

DKKm 2014 2013
Gross premium income 1,399 1,587
Gross claims -958 -1,178
Gross eXpenses -268 -280
Profit/loss on gross business 133 125
Profit/loss on ceded business -21 9
Insurance technical interest, net of reinsurance 6 11
Technical result 118 149
Run-off gains/losses, net of reinsurance 43 20

Key ratios

Fremium growth in local currencies -7.4 -4.9
Gross claims ratio 71.3 74.2
Met reinsurance ratio 1.5 -0.6
Claims ratio, net of ceded business 72.8 73.6
Gross expense ratio 19.2 17.6
Combined ratio 92.0 91.2
Combined ratio exclusive of run-off 95.1 92.5
Run-off, net of reinsurance (%) -3.1 -1.3
Weather claims, net of reinsurance (%) 1.5 1.4

Sweden comprises the sale of insurance products to private customers under the ‘Moderna’ brand.
Moreover, insurance is sold under the brands: Atlantica, Bilsport & MC, Securator and Moderna Djur-
forsakringar. Sales are effected via Tryg Forsikring’s own salespeople, call centres and the Internet.

The business area accounts for 7% of the Group’s total premium income.

Results

The results of this business area have improved significantly in recent years. The combined ratio for
2014 was largely at the same level as in 2013 and was achieved in a year which saw an expected
gradual reduction of the Nordea portfolio as a result of terminating the partner agreement in Sweden.
In 2014, the cooperation with Danske Bank in Sweden was gradually expanded, and new, small port-
folios were acquired. In addition, the important agreement with Elkjop on product insurance distribu-
tion has been extended. At the same time, significant structural measures were also implemented in
2014 with regard to distribution, as a result of which the call centre in Luled was closed, with only one

call centre remaining based in Malmao.
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The technical result was DKK 118m (DKK 149m). This was achieved through a continued focus on
profitability within the broad private market and the usual sound results in the niche areas comprising

leisure boats, motorcycles and product insurance.

Premiums

Premium income was reduced by 7.4% (-4.9%). This reduction was primarily due to the mentioned
termination of the partner agreement with Nordea, just as the number of partner agreements in gen-
eral was reduced, including ICA and Villadgerne (the house owners) in Sweden, to ensure profitability.
This development was countered through the continued development of the cooperation with Danske
Bank and the acquisition of the company Securator, which is a market-leading provider of extended
guarantee insurance for electronic equipment in Denmark, as well as the acquisition of a small portfo-

lio within insurance for pets.

Towards the end of the year, it could be concluded that the level of sales was now generally higher
than before the agreement with Nordea was terminated. This was achieved through the

establishment of one call centre in Malmé.

Claims

The gross claims ratio amounted to 71.3 (74.2), and the claims ratio, net of ceded business, was 72.8
(73.6). The largely unchanged claims ratio, net of ceded business, is satisfactory and positively af-
fected by the gradual reduction of the Nordea portfolio, while it is negatively affected by a few mid-
sized claims and an increasing claims frequency within contents insurance. Claims handling in Mod-
erna is characterised by a high degree of efficiency, and the introduction of automatic claims handling
without claims handlers continues. The claims handling is determined by the type of claim, the cus-
tomer’s claims history and a number of other factors. Tryg Forsikring sees great potential in this kind
of claims handling for the Group as a whole. This is also a very efficient form of claims handling for
customers, as a large portion of claims are registered and finalised on the same day, which results in

high customer satisfaction and a positive effect on the claims level.

Run-off amounted to 3.1% (1.3%), which reflects that the Swedish part of the business has now also

built a solid reserve position.

Expenses

The expense ratio was 19.2 (17.6), or 18.8 excluding one-off effects. The higher expense level is re-
lated to the reduction in premium income. It was expected that the expense ratio would increase, as it
was not possible to adapt to a considerably lower premium level in the short term. Accordingly, in the
coming years, initiatives will be implemented to ensure a reduction in expenses. The centralisation of
customer service and telemarketing in Malmé was completed in 2014, which means that the corre-

sponding function in Lule& has now finally been closed.
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Investment activities

The purpose of the investment activities is primarily to support the insurance business by minimising
the impact of interest and exchange rate fluctuations and by managing the investments in the best

possible way while taking account of market risk and capital use.

Key figures - Investments

DKKm 2014 2013

Free portfolio, gross return 548 891

Match portfolio, regulatory deviation and performanc 181 40

Other financial income and expenses -362 -338

Total investment return 367 593

Return - free portfolio Return Return (%) Investment assets
DKKm 2014 2014 31.12.2014 31.12.2013
Government bonds 15 4.7 279 501
Covered bonds 78 1.6 5,188 4,736
Emerging market bonds 23 5.9 410 387
High-vield bonds 35 5.2 910 a0z
Other® 17 1.4 1,085 1,544
Interest rate and credit exposure 168 2.1 7,872 8,370
Equity exposure 250 10.0 2,470 2,966
Investment property 130 6.4 2,099 2,022
Total gross return 548 4.4 12,441 13,358

*) Bank deposits and derivative financial instruments hedging interest rate risk and credit risk

Return - match portfolio Return
DKKm 2014
Return, match portfolio 1,336
Value adjustments, changed discount rate -741
Transzferred to insurance technical interest -414
Match, regulatory deviation and performance 181
Hereof:

Match, regulatory deviation 77
Match, performance 104

At 31 December 2014, the total investment portfolio totalled DKK 41.9bn. The investment portfolio is
divided into a match portfolio and a free portfolio of DKK 29.5bn and DKK 12.4bn, respectively. The
sole purpose of the match portfolio is to hedge fluctuations in the discounting of insurance provisions
and thus reduce the interest rate risk attaching to Tryg Forsikring’s claims provisions. In addition to
transferring the change in the value of the commitments, the match portfolio will also provide interest
on the provisions to transfer insurance technical interest. The free investment portfolio generally cor-

responds to equity and is invested in bonds, real estate and equities.

Another purpose of the investment activities is to reduce the impact of exchange rate fluctuations.
This is done by means of hedging, which in terms of expenses is included under other financial income

and expenses.

Hedging covers the currency risk in the Norwegian and Swedish branches, and especially towards the
end of 2014, it protected against fluctuations due to a significant drop in the Norwegian krone. With-
out this hedging, which relates to Tryg Forsikring's equity and intercompany balances, equity in 2014

would be approximately DKK 260m lower.
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Financial markets in 2014

Activity in the global economy gradually gained momentum in the course of 2014, especially in the
USA and the UK. However, growth in Europe was a little more restrained, while the Chinese and Japa-
nese economies also slowed down. The central banks also had a bearing on the agenda in 2014. While
the American central bank cut back its monetary easing by reducing its monthly acquisition of bonds,
the European central bank eased its monetary policy on several occasions to boost the economy. In
the Nordic countries, the Norwegian central bank’s interest rate cut was particularly noteworthy, and
was primarily driven by the fall in oil prices. The general impression of 2014 is a global economy a
world with historically low inflation, interest rates and commodity prices plus growth which is still low

and is primarily driven by America.

The uncertainty in the financial markets has primarily been due to one-off events such as Russia’s

annexation of the Crimea, the demonstrations in Hong Kong and the new tensions in the Middle East.

Investment return 2014

The investment return was affected by both positive equity and credit markets and falling interest
rates as well as good performance. The return on the free portfolio was DKK 548m, while the return
on the match portfolio was DKK 181m. After financial income and expenses of DKK -362m, the total

investment return amounted to DKK 367m.

The result of the match portfolio comprises performance of DKK 104m and a regulatory deviation of
DKK 77m. The positive performance was primarily due to the selected local bonds doing well relative

to the local market.

The regulatory deviation is explained by the fact that the commitments are primarily calculated on the
basis of euro swaps, while hedging is local. The difference between euro swaps and Norwegian swaps,
in particular, explains most of the regulatory deviation. The interest rate difference between, for ex-
ample, the two-year European and Norwegian swap rates is now only 1 percentage point, which is the

lowest level since 2009.

In addition, the development in the financial markets resulted in positive returns on equities, credit
exposure and the bond position in the free portfolio. The return was DKK 548m, corresponding to
4.4% on the average invested capital for the period. The return on Tryg Forsikring’s equity portfolio
was DKK 250m. The reduction of the interest rate level in 2014 combined with the positive return on
high-yield bonds and emerging market bonds resulted in a return of DKK 168m, or 2.1%. Real estate
investments contributed positively with DKK 130m. The value of the properties in Norway increased

slightly, while the situation is largely unchanged in Denmark.

Other financial income and expenses

Other financial income and expenses totalled DKK -362m in 2014. This item comprises a number of
elements, of which the largest are the expense relating to Tryg Forsikring’s hedging of the currency
risk of DKK 95m, as mentioned above, and the expenses relating to Tryg Forsikring’s subordinate loan

of DKK 90m. The value of Tryg Forsikring’s domicile in Ballerup was impaired by DKK 106m.
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Capital and risk management

The main concept of insurance is that of spreading risk. By pooling risks from a large number of cus-
tomers, an insurance company’s risks are spread more evenly and are also more predictable, thereby
reducing the capital required to cover negative fluctuations. The assessment and management of Tryg
Forsikring’s aggregate risk and the associated capital requirements therefore constitute a central ele-

ment in the management of an insurance company.

Risk profile and appetite
Tryg Forsikring’s Supervisory Board defines the framework for the company’s target risk appetite and
thereby also the capital which must be available to cover any losses. The risk appetite is described in

Tryg Forsikring’s policies via exposure limits for different types of risk.

The fundamental insurance risk is managed via limits for the size of single large commitments and via
the use of reinsurance, thereby limiting the maximum cost of large claims, expenses due to a storm,
cloudburst or another event which affects a number of insurance customers simultaneously. Moreover,
the insurance risk is managed through geographical limitations and by refraining from offering certain
types of insurance such as aviation and marine insurance. Operating within these limits, Tryg Forsik-
ring’s risk will depend on the company’s choice of exposure within different segments and industries in

the insurance market.

Another example of the operationalisation of risk appetite is the management of the investment risk
via exposure limits within different asset classes (shares and property etc.) and the management of
the total interest risk via Tryg Forsikring’s match strategy. This prescribes that Tryg Forsikring’s in-
vestment assets corresponding to the technical provisions must be invested in interestbearing assets,
the interest rate sensitivity of which precisely matches and thereby hedges the interest rate sensitivity

of the discounted provisions.

Good risk management requires, among other things, the ongoing identification and quantification of
risk factors, subsequent reduction of undesired risks and the reporting of the whole risk scenario. The
quantification consists, among other things, of a calculation of the capital requirements and, against

this background, an annual review is made of the framework for Tryg Forsikring’s risk appetite.

To support the work with risk management, the Supervisory Board has appointed a special Risk Com-

mittee, whose task is to focus on the Board’s responsibility in terms of capital and risk management.

Capital requirement and management

Capital management is based on Tryg Forsikring’s internal capital model. The capital model is based
on the risk profile, and thus takes account of the composition of the insurance portfolio, the geo-
graphical spread, the provision profile, the reinsurance programme, the investment portfolio and Tryg
Forsikring’s profitability in general. The model calculates the statutory capital requirement (Individual
Solvency Requirement) with a 99.5% certainty level, such that Tryg Forsikring would statistically be

able to honour claims in 199 out of 200 years.
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At the end of 2014, the Individual Solvency Requirement totalled DKK 6,560m (DKK 6,366m in 2013).
The capital required to meet the Individual Solvency Requirement is called the adequate capital base.
At the end of 2014, this totalled DKK 9,938m after dividend, corresponding to a surplus cover of DKK
3,378m or 46%.

The Supervisory Board regularly assesses the need for capital adjustments. The assessments are
made in the company’s capital plan, in which the Individual Solvency Requirement is projected on the
basis of Tryg Forsikring’s budgets. In conjunction with the capital plan, a contingency plan has been
prepared which describes specific measures that may be introduced in the short term, should the
company’s desired capital position be threatened. Both the capital plan and the contingency plan have

been approved by Tryg Forsikring’s Supervisory Board.

Tryg Forsikring’s capital base consists of equity and subordinate loan capital. The relative sizes of
these two categories are subject to ongoing assessment with a view to maintaining an optimum struc-
ture which takes account of the target return on equity, the capital costs and the desired financial
flexibility. In 2015, this will be reassessed in connection with the refinancing of Tryg Forsikring’s sub-

ordinate loan of EUR 150m. This refinancing will take the future Solvency Il rules into account.

At the end of 2014, Tryg Forsikring’s total subordinate loan capital amounted to 15% of equity, with

total interest expenses of DKK 90m.

Towards Solvency 11

The coming European solvency rules, Solvency Il, will enter into force on 1 January 2016.

Under Solvency Il, a company is allowed to calculate its capital requirement using an internal model
approved by the Financial Supervisory Authority. Tryg Forsikring expects its internal model to be ap-
proved so that it can continue to be used by the company. If the approval process takes longer than
expected, it will be necessary to use the Solvency Il standard model for a period, which will result in a

lower solvency surplus.

When Solvency Il enters into force, the concept of ‘adequate capital base’ will be replaced by the Sol-
vency |l concept of ‘own funds’. There are still some unresolved issues as to the interpretation of this
capital calculation method, which may have a significant impact on Tryg Forsikring’s capital situation.

The capital elements still to be clarified are:

= Norwegian Natural Perils Pool, which may have a negative effect of DKK -1 to Obn. Tryg Forsikring
expects that Norwegian Natural Perils Pool will still be available as a tier 2 capital element when Sol-
vency |l has entered into force.

= Norwegian warranty provision, which may have a negative effect of DKK -0.2 to Obn. Tryg Forsikring
expects that the warranty provision will still be available as a tier 1 or tier 2 capital element under
Solvency IlI.

= The Solvency Il assessment of premium provisions will contribute positively with DKK 0.5 to 0.7bn
to the own funds statement (expected future profit).

= An increased possibility for raising subordinate loan capital amounts from DKK 1.5 to 2.5bn.
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Tryg Forsikring thus expects an overall positive capital effect in connection with the transition to Sol-
vency Il. The Solvency Il provisions also introduce a requirement for an Own Risk and Solvency As-
sessment (ORSA). Tryg Forsikring has for several years prepared ORSA reports, which assess the
general risk scenario and propose improvements. In 2014, such a risk assessment was also carried
out and considered by the company’s day-to-day management and Supervisory Board, which are con-

sequently entering 2015 with a fully updated view of Tryg Forsikring’s risk profile.
Standard & Poor’s

In 2014, Tryg Forsikring achieved an ‘A-’ rating from the credit rating agency Standard & Poor’s, and

aims to maintain this rating.
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Corporate governance

Tryg Forsikring focuses on managing the company in accordance with the principles for good corporate
governance and generally complies with the recommendations. The Danish recommendations have
been prepared by the Committee on Corporate Governance and most recently updated in 2014. The
Recommendations on Corporate Governance can be found at corporate governance. dk. At tryg.com?,
Tryg Forsikring has published the statutory corporate governance report based on the ‘comply or ex-
plain’ principle for each individual recommendation. This section on corporate governance is an ex-

cerpt of the corporate governance report.

Dialogue between Tryg Forsikring and stakeholders

Tryg Forsikring has adopted an Investor Relations policy which states, among other things, that all
company announcements and financial statements are published in English and that Tryg Forsikring
publishes interim financial statements half yearly. This material provides all stakeholders with a com-
prehensive picture of Tryg Forsikring’s position and performance. The consolidated financial state-

ments are presented in accordance with IFRS.

Annual general meeting
Tryg Forsikring holds an annual general meeting every year. As required by the Danish Companies Act

and the Articles of Association.

Capital structure

The Board ensures that Tryg Forsikring’s capital structure is in line with the needs of the Group and
that it complies with the requirements applicable to Tryg Forsikring as a financial undertaking. Tryg
Forsikring has adopted a capital plan and a contingency capital plan, which are reviewed annually by
the Board.

Depending on the development in results, each year the Board proposes a dividend.

Duties, responsibilities and composition of the Supervisory Board

The Board is responsible for the central strategic management and financial control of Tryg Forsikring
and for ensuring that the business is organised in a sound way. This is achieved by monitoring targets
and framework on the basis of regular and systematic review of the strategy and risks. The Executive
Management reports to the Board on strategies and action plans, market developments and group
performance, funding issues, capital resources and special risks. The Board holds one annual strategy
seminar to decide on and/or adjust the Group’s strategy with a view to sustaining value creation in the
company. The Executive Management works with the Board to ensure that the Group’s strategy is
developed and monitored. The Board ensures that the necessary competencies and financial resources
are available for Tryg Forsikring to achieve its strategic targets. The Board specifies its activities in a

set of rules of procedure and an annual cycle for its work.

! Where references are made to the descriptions at tryg.com the same applies to Tryg Forsikring Group
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Board members elected by the annual general meeting are up for election each year at the annual
general meeting. See pages 31-32 for information on when the individual members joined the Board,
were re-elected and when their current election period expires. To ensure the integration of new talent
on the Board, members elected by the annual general meeting may hold office for a maximum of nine
years. Furthermore, members of the Board must retire at the first annual general meeting following
their 70th birthday. The Board has 12 members, five men and seven women (including one male and
three female employee representatives). The Board has members from Denmark, Sweden and Nor-

way. Tryg Forsikring’s board is thus not underrepresented.

Eight members of the Board are elected by the annual general meeting for a term of one year. Of the
eight members elected at the annual general meeting, four are independent persons as stated in rec-
ommendation 3.2.1 in Recommendations on Corporate Governance, while the other four members are
dependent persons as they are appointed by TryghedsGruppen the majority shareholder of the parent
company Tryg A/S. See details about the independent board members in the section Supervisory

Board on pages 31-32.

The Board performs an annual evaluation of its work and skills to ensure that it possesses the exper-
tise required to perform its duties in the best possible way. In 2014, external assistance was brought
in to contribute to this, which resulted in the recruitment of a new member for the Board in 2015. The
Board focuses on the following qualifications and skills: management experience, financial insights,
knowledge of insurance, including the organisation of insurance companies, product development of
financial services, reinsurance, capital requirements and special accounting principles in insurance law,
accounting insights, financial knowledge and experience, M&A experience, market insights and inter-
national experience. See CVs and descriptions of the skills in the section Supervisory Board on page

32-33.

Duties and composition of the Executive Management

Each year, the Board reviews and adopts the rules of procedure of the Board and the Executive Man-
agement with relevant policies, guidelines and instructions describing reporting requirements and re-
quirements for communication with the Executive Management. Financial legislation also requires the
Executive Management to disclose all relevant information to the Board and report on compliance with

limits defined by the Board and in legislation.

The Board considers the composition, development, risks and succession plans of the Executive Man-
agement in connection with the annual evaluation of the Executive Management, and regularly in con-

nection with board meetings.

Each year, the Board discusses Tryg Forsikring’s activities to guarantee diversity at management lev-
els. Tryg Forsikring attaches importance to diversity at all management levels. Tryg Forsikring has
prepared an action plan which sets out specific targets to ensure diversity and equal opportunities and
access to management positions for qualified men and women. In 2014, the proportion of women at
management level was 36,5% against 34.6% in 2013. It is Tryg Forsikring’s objective to increase the

total proportion of women at management level to 38% in 2015.
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Board committees

Tryg Forsikring has an Audit Committee, a Risk Committee, a Nomination Committee and a Remu-
neration Committee. The framework of the committees’ work is defined in their terms of reference.
The board committees’ terms of reference can be found at tryg.com > Governance > Management >
Supervisory Board > Board committees, including descriptions of members, meeting frequency, re-

sponsibilities and activities during the year.

Three out of four members of the Audit Committee and the Risk Committee, including the chairman of
the committees, are independent persons. Of the four members of the Remuneration Committee, one
member is an independent person, while one out of two members of the Nomination Committee is
independent. Board committee members are elected primarily based on special skills that are consid-
ered important by the Board. Involvement of the employee representatives in the committees is also
considered important. The committees exclusively prepare matters for decision by the entire Board.

The special skills of all members are also described at tryg.com.

Remuneration of Management
Tryg Forsikring has adopted a remuneration policy for the Board and the Executive Management, in-
cluding general guidelines for incentive pay. The remuneration policy for 2014 was adopted by the

Board in December 2013 and by the annual general meeting on 3 April 2014.

The Chairman of the Board reports on Tryg Forsikring’s remuneration policy each year in connection
with the consideration of the annual report at the annual general meeting. See the remuneration pol-

icy at tryg.com > Governance > Remuneration.

Remuneration of Supervisory Board

Members of Tryg Forsikring’s Board receive a fixed fee and are not comprised by any form of incentive
or severance programme or pension scheme. Their remuneration is based on trends in peer compa-
nies, taking into account board members’ required skills, efforts and the scope of the board’s work,
including the number of meetings. The remuneration received by the Chairman of the Board is triple
that received by ordinary members, while the Deputy Chairman’s remuneration is double that received

by ordinary members of the Board.

Total remuneration of the Supervisory Board in 2014

Auidit Risk Remuneration
DEK Fee  Commitee  Commitee Commitee Total
Jereen Huno Rasmussen 950,000 135,000 1,125,000
Torben Mielsen 660,000 225,000 150,000 1,035,000
Paul Beregvist 330,000 90,000 420,000
Anya Eskildsen 330,000 90,000 420,000
Vizdis Fossehagen 330,000 90,000 420,000
Ida Sofie Jensen 330,000 330,000
Bilk-Owe Johansson 330,000 330,000
Lone Hansen 330,000 330,000
Jesper Hjulmand 330,000 150,000 100,000 580,000
Lene Skole 330,000 150,000 100,000 580,000
Tina Snejbjerg 330,000 100,000 430,000
Mari Thjpmpe 330,000 150,000 100,000 580,000
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Remuneration of Executive Management

Members of the Executive Management are employed on a contractual basis, and all terms of their
remuneration are established by the Board. This is based on the work and results of the individual
members of the Executive Management and on the need to attract and retain the most highly qualified
members of the Executive Management. The fixed pay element must be competitive and appropriate
for the market and provide sufficient motivation for all members of the Executive Management to do

their best to achieve the company’s defined targets.

The Executive Management’s remuneration consists of a fixed pay element, pension and a variable
pay element. The variable pay constitutes only a limited part of the overall remuneration. The Board
can decide that the fixed pay be supplemented with a variable pay element of up to 10% of the fixed
basic pay including pension at the time of allocation. The variable pay element consists of a matching
shares programme. Four years after the purchase by a member of the Executive Management of a
specified number of shares in the parent company Tryg A/S, such member is allocated a correspond-
ing number of free shares in the parent company Tryg A/S. Read more about the matching shares
programme in the remuneration policy at tryg.com > Governance > Remuneration. Some members
of the Executive Management still have unexercised share options, which were allocated under a pre-

vious programme. See Note 6 on page 62.

Each member of the Executive Management is entitled to 12 months’ notice of termination and 12
months’ severance pay. However, the Group CEO is entitled to 12 months’ notice of termination and

18 months’ severance pay.

Each member of the Executive Management has 25% of the basic salary paid into a pension scheme.
Up until 31 July 2014, the Group CFO received a defined-benefit pension, disbursed from the retire-
ment date. The benefit is determined by the final salary and how long the Group CFO has been cov-
ered by the defined-benefit pension. On 1 August 2014, Tor Magne Lgnnum changed to a Danish em-

ployment contract with a pension scheme of 25% of his basic salary.

T  —,
Total remuneration of the Executive Managemeantin 2014

Value of
Car  Total fixed matching Total
DKK Basic salary Pension car allowance salary shares fee
Morten Hibbe 8,928218 2,232,055 255,000 11,415,273 850,000 12,265,273
Tor Magne Lennum 5022283 11845610 154,564 6,361,457 550,000 6911457
Lars Bonde 4,385,281 1,086,320 255,000 5,736,602 400,000 6,136,602

a) Attime of allocation.

Financial reporting, risk management and auditing

Being an insurance business, Tryg Forsikring is subject to the risk management requirements of the
Danish Financial Business Act. In its policies, the Board defines Tryg Forsikring’s risk management
framework as regards insurance risk, investment risk and operational risk, as well as IT security.

Guidelines are issued by the Board to the Executive Management.
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Risks associated with new financial reporting rules and accounting policies are monitored and consid-
ered by the Audit Committee, the finance management and the internal auditors. Material legal and
tax-related issues and the financial reporting of such issues are assessed on an ongoing basis. Other
risks associated with the financial reporting are described in the section Capital and risk management

on pages 22-24 and in Note 1 Risk- and capital management on page 46.

Tryg Forsikring engages in ongoing risk identification, mapping insurance risks and other risks related
to realising the Group’s strategy or which may have a potentially substantial impact on the Group’s
financial position. The process involves registering and continually monitoring the risks identified. In
2014, Tryg Forsikring undertook an Own Risk and Solvency Assessment (ORSA). The purpose of the
ORSA is to link strategy, risk management and solvency, as the aim of the ORSA is to ensure a sensi-
ble correlation between the strategy for assuming risks and the available capital over a period of three

to five years.

The Board and the Executive Management approve and monitor the Group’s overall policies and guide-
lines, procedures and controls in important risk areas. They receive reports about developments in
these areas and about the ways in which the frameworks are used. The Board checks that the com-
pany’s risk management and internal controls are effective. Non-compliance with the frameworks and
guidelines established by the Board is reported to the Board. The Risk Committee monitors the risk

management on an ongoing basis and reports quarterly to the Board.

The Group’s internal control systems are based on clear organisational structures and guidelines, gen-
eral IT controls and segregation of functions, which are supervised by the internal auditors. Tryg For-
sikring has a decentralised set-up whereby risk managers in the business areas carry out controlling

tasks for the risk management environment and Tryg Forsikring’s compliance function.

The Executive Management has established a formal process for the Group comprising monthly re-

porting, including for example budget and deviation reports.

Risk management is an integral part of Tryg Forsikring’s business operations. The Group seeks at all
times to minimise the risk of unnecessary losses in order to optimise returns on the company’s capital.
Read more about Tryg Forsikring’s risk management in the section Capital and risk management on

pages 22-24 and in Note 1 Risk management on page 46.

Whistle-blowing scheme
Tryg Forsikring has set up an Ethical Hotline, which allows employees, customers or business partners
to report any serious wrongdoing or suspected irregularities. Reporting takes place in confidence to

the Chairman of the Audit Committee.

Audit
The Board ensures monitoring by competent and independent auditors. The Group’s internal auditor
attends all board meetings. The independent auditor attends the annual board meeting at which the

annual report is presented.
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Each year, the annual general meeting appoints an independent auditor recommended by the Board.

At least once a year, the internal and independent auditors meet with the Audit Committee without
the presence of the Executive Management. The Chairman of the Audit Committee deals with any

matters that need to be reported to the Board.

Internal audit
Tryg Forsikring has set up an internal audit department which regularly reviews the quality of the
Group’s internal control systems and business procedures. It is responsible for planning, performing

and reporting the audit work to the Board.

Deviations and explanations
Tryg Forsikring complies with the Recommendations on Corporate Governance with the exception of
the recommendation for the number of independent members of the board committees, with which

Tryg Forsikring complies partially.
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Supervisory Board

Jgrgen
Huno Rasmussen®

Chairman

Borm 1952 Jolned: 2012,
Natonality. Danlsi. Profes-
slonal board member. Adjunct
Professor, CES. Former Group
CEOC of the FLSmidth Group.

Enucational background:
Graduare Diploma In Organisa-
ton, Graduate Engineer and
Licxechn.

Chairman: Trye ASS, Tryg Forsik-
ring A/ S, TryghedsGruppen
smba, the Lundbeck Foundarlon
and LundbeckFond Invest A5,
Board member: Ramogll

Group A5, Biadr Industries ASS,
Terma A5, Haldor Topsge ASS,
Ono Mpnsied ASS and Thomas
B. Thriges Fond.

CommiTiaa memberships:
Remuneration Comminea
{Chalrman}, Nominaton Com-
mimee (Chalrman) In Tryg ACS.
Number of shares held: 366
Change in portiolio in 2014 0

Asformer CEO of FLSMIdth,
Jprgen HUNO RasMussan has
experience In Inemational
management of listed compa-
nies and special skils within
SITATeqy, DUSINess davelopmant,
COMMUAICETIoN, rsk manage-
ment and finance.

Torben Nielsen®

Deputy Chairman

Born 1947_Jalned: 201 1.
MNatonaliy: Danish. Profession-
al board member. Adjunct Pro-
Tessor, CBS. Former Governor of
Danmarks Matonalbank.

Education: Savings bank
pducated, Graduare Diplomas n
Cinganisation and Work Soclology,
Creditand Financing.
Chairman: Investeringstoranin-
GEn Sparimvest, Investeringsiore-
nin@en Sparimvest Sicav, Liem-
bourd, E1K bankd p/T, Fergeme,
Capial Marker Parners and
MUSEUM SydPsItanmark.
DepuTy Chairman:

Ty AJ/S, Try g Tarsiknng ASS

and Sydoank ASs.

Board member: Sampension KP
Livsforsikring A/S. Dansk Land-
brugs Realkredit and Executve
Eoard of Bombebgssen.
Commitea memberships: Audit
Commitee (Chairman), Risk
Comimimee (Chalrman), Nomi-
nation Comminae In Tryg ASS.
Mumber of shares held: 3500
Change in portfolio in 20140

Torben Niesen nas special skills
I Thi Mekds of management,
finance, inancial senvices and risk
management as fonmer Gover-
nor of Danmarks Natonalbank.

Paul Berggvist™

Born 13946 Joined: 2006.
MNatlonallny: Swadlsi.
Profess|onal board member.
Former CEQ of Carlsbeng AJ5.

Educational backeyound:
ECconomist and engmeer.
Chairman: Sverige Bryemerler
AR, East Caphal Explorer AR,
Pleno Fvalardes AR,
MOITKOpINGS Somol Sallskap,
Ostiings Haraasalimanning.
Board member: Trya 4 /5.
Trym Forsiring A5 and
Greencarmer AB.

Committes membearships:
Remuneration Commitnee

In TrymAS.
Mumber of shares held: 100
Change in portolio in 2014: 0

Paul Beragvist has internatonal
management and board expert-
BNCE WIThIn MEA, SITategic
OevVElopMment. Marketng, brand-
Ing and fnanclal manage-
ment. Belng a Swedish cirzen,
Paul Bengqvist nas speclal
knowledee of Swedlsh market
conditions.

Anya Eskildsen®

Born 1968. Jolned: 201 3.
Natlonaliny. Danish.
President of Niels Brock
Copenhagen Business Collage.

Education M5C In Politcal
Sclence, the cemnified ioD Board
Program.

Board member: Tryg ASS and
Tryw Foeslkring ASS, Trygheds-
Gruppen smba, Callformia in-
Ternationsl Business Lniversiy
and Laer for Liver

Commires memberships:
Remune@ton Commites N
Trym ASS. Member of the Danish
Growth Councll, Mykredits
Regtonsrad, Danish Chinesa
Business Fonsm, minister-
appainted GS coortinator, VL 21,
Copennagen Ro@ry and NOCA.
Mumber of shares held: 0

ANya Eskiidsen has exparience
WIThin financlal management,
SITAEG)C Management, Comimi-
nicatlon and markedng, Innova-
Tion and keas genaeration and
INernatonal Sysiem expors.
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Vigdis Fossehagen

Employee representative
Bom 1955. Joined: 2012,
Natlonatity: Norwegian.
Chalrman of Finansforbunder,

Trye Norway. Employed n 1996.

Edutarion: Educatad In me area
ol agThcultural mechanics.
Board member: Tryg A/S and
Ty Forsikring ASS.

CommitTes membersnips:
Remuneration Comm e In
Trys ASS and Lay Judge tn the
Diswict Court of Bergen.
Mumber of shares held: 20
Change in porolio in 2014 +20

Lone Hansen

Employea representative
Hom 1966, Jolned; 2012,
Nationatiy: Danish.
Chalrman of the Assoclation
for Tled Agents and Key
ACCOUNT MENERErs In Trye.
Employad In 1830,

Education: Certifled commer
CIEHI'IEJIEI'ICEBI}EI'ILWI"]LIS
Insurance and s3les coursas
and NegoTaTion training.

Board member: Ty A/S and
Tryiz Forsikring A/S.

OTher duties: MEmber of The
Insurance Agent Commimnea

af the Financlal Senvices Union
Denmark.
Mumber of shares held: 106
Chanas in portolio in 2014: +20

Members of the Eoard are elected for a term of one year. Employes repre-
sentatives are, however, elected for a term of four years. The next election of
employes representatives will be held in 2016.

a) Dependent member of the Supervisory Board.
b} Independent member of the Superviscry Board, as per the definition in
Recommendations on Corporate Governance.



Jesper Hjulmand®

Bom 1963 Jolned: 2010.
Natlonality: Dianish.
CED of SEAS-NVE Am.D.a,

Educarion: M5C In Economics
and Business Administration
anad Ligutenant-Colonel of the
Danish Alr Force Resane,
Chairman: Associaton of Danish
Enemy and Distributon Com-
panies (DEA), the energy rading
company Enemil Danmark AsS,
e Nbre company Fbla Brs, me
WINd power Company SEAS-NVE
Vind AB, the energy rading com-
pany SEAS-NVE SIBmmen A/S.
Deputy Chairman; Tryaheds-
Gruppen Smoa.

Board mamber: Trys A5, Tryg
Forsikring A /S, DI General
Councll, Cansk Enengl and Danisn
Inetligent Energy Alllance.
Commitiee memberships: Audit
Commimee and Risk Commities
In Trye ASS, Executive Director
Commimee of Dansk Eneng
{Chalrman) and Green Commi:
12e, Region Zealan (Chalrman).
Number of shares held: 1,750
Change in portolio in 2014: 0

Jesper Hjulmand has experience
WIThEn MEA, SIrateqy, organiss:
tonat and management
M’E{E‘JI’I’IEH’L communkcaton
and business davelopment

Ida Sofie Jensen®

Born 1958, Joined: 201 3.
Matlonality: Dankh.

Director General of LIt [Danish
Assoclaton of the Pharmaceutl-
cal industry ). Director Genaral
of the subskilary DL [Dansk
Lmgem|ddel Information AJSS).

Education: MSc in Political
Sclence, European Health
Leadersnip Programme [N-

SEA D, EX2cutive Management
Programme INSEAD, Exacutive
Program Columbla Business
schoal.

Board member: Tye A/S and
Trye Forsikring A /S, Tryrheds-
Gruppen smoa, Plougmann &
Vinoft A’S and Den Ertvervs-
drivende Fond Hans Knudsen
ImsuTUTEL

Wumber of shares held: 173
Change in portfolio in 2014 473

|da Sofie Jensen has experience
1rom DUSINeSS Oparations and
e Nealtn sector as well 2s
management, strateqy, politcs
anda nnance.

Mari Thjgmee™

Bom 1962, Jolned: 2012,
Natlonaliyy: Norweglan.
Professional board member and
|I'IIE|]EMEI'I{3WEEI.

Education: Master of EConombics
and Business Adminisration,
Financial Analyst {CRA). Manage-
MEnt programime, London and
Harvard Business School.
CRairman; Seispor Marime
Forlag AS.

Boara membar: TiymA/S, TryE
FOrSIKING ASS, ATQRATLM
Fondsiwesteringer as, Mordlc
MININE ASA, FOrskninEsKonsermet
Sintef, E-CO Energl, Scatec Solar
ASA, AVINDE, SEVEN Marine ASA
Committee memberships: Audh
Comminee and Risk Commimee,
Ty ACS. AUGE COMMIES, Sevan
Marine ASAand E-CO [Chalrman],
Audit CommiTtiee, Scatec Solar
ASA and Remuneration Com-
MITEe, ATGEMNILM.
Mumber of shares held: 300
Change in porttolio in 2014: 0

M THpm@e Nas exparience
from Intermational management,
sIrategy, finance, capital manage-
MEnt, irvestor rekatons, brand-
Ing and spectal knowledee of the
INSUrENCe , and spacial INskenTs
Inmo NO{\I‘E‘Q'IBI‘I markat condl-
TS 253 NOTWemEn ChTizen.

Lene Skole®

Born 1353, Jolned: 2010,
Nationally: Danish. CEO of the
Lunabeck Foundation.

Education: A.F. Maller

Group's international ship-

ping eAUCALON, GraduETe
Dipioma In Financingand vark-
OUS INTermatonal Manadement
prOgrammes.

Board member: Tryg A/S, Trye
Forsikring ASS and ALK
COMMITTEs Membarships: AU
COmmiTes and RISk Commitses
In Tryg A4S and Audit Commii-
Tee INALK.

Number of shares held: 7 45
Change in portolio in 2014 0

Lene Skole has experlence

IO INtefnatanal companies,
among other things mrough
Ner previods work in Coloplast
and The Maersk Company Lid..
UK. Lene Skale has skills within
strategy, finance, financing and
COMmmMmenicaton.
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Tina Snejbjerg

Employes representative
Bom 1962. Joined: 2010,
Natkonatity: Danisn.

Head of Section In Tryg's s@i

ass0ciatian. Employed in 1987,

Educarion: (nsurance waining.
Boand member: Tryg A/S and
TryE FOrsIKTng A/S.
Committee memberships: Risk
Commines in TygA/S and
DFL's General Council
Number of shares held: 106

Change in pormolioin 2014 +20

Bill-Owe Johansson

Empioyes representative
Bom 1959 Jolned: 2010
NEATONANTY Swedlsh,
Clalms handler In Moderna

{Swedish DrRNCch). Employed
In 2002.

Education: Insurance waining.
Board member: Tyq A/S and
Ty Forsikring AZS.
Number of shares held: 720
Change in portfolio in 2014 +20

Members of the Supervisory Board are elected for a term of one year. Em-
ployee representatives are, however, elected for a term of fouryears. The next
election of employees representatives will be held in 2016.

a) Dependent member of the Supervisory Board
b} Independent member of the Supenvisory Board, as per the definition in
Recommendations on Corporate Governance.



Group Executive Management

Morten HObbe
CEQ/Group CED

Born 197 2. Employed in 2002, Joined the Group
Executive Manacement in 2003. Member of the
Executive Manaegement and the Group Executive
Managemeant.

Education: BSc in International Business
Administration and Modern Languages, M5c
in Finance and Accounting and management
programme 2t W harton.

Board member: Tryg Ejendomme ASS,
Ejendomsselskabet af B. maj 2008 A/S and
Tienestemandenes Forsikring.

Number of shares held: 13,453
Chaneg in portfolio in 2014: +1.693

Per Fornander
Group Executive Vice President, and Country
Manager in Sweden

Born 1963. Employed in 201 1. Joined the Group
Executive Management in 2011,

Education: Marketing DIHM, IHM Business School
in Stockholm.

Board member: Trye Carantiforsikring A/SS,
Swensk Forsakring, Forsakringsbranschens
Arbetsgivarcrmanisation, Forsakrinasbranschens
Pensionskassa, Securator ASS (Chairman) and
Crptimal Djurfarsakring i Nomr AB.

Number of shares held: 3,377
Change in portiolio in 2014: + 587

Tor Magne Lpnnum

CFO/Group CFO

Born 1967. Employed in 2011,

Joined the Group Executive Management in 2011

Member of the Executive Management and the
Group Brecutive Management.

Education: State-authorised public accountant,
Executive Master of Business and Administration,
University of Bristol and Ecole Nationale des Ponts
et Chausses.

Board member: Tryg Garantiforsikring ASS, Thermo-
pylaeAS [Chaimman) and Finansnasringens Felles-
oreanisasjon, TGS Nopec ASA and P Bakkafrost

HNumber of shares held: 6,000
Chanee in portfolioin 2014 +1,090

Jesper Joensen
Group Executive Vice President, Claims

Born 1963. Employed in 1992,
Joined the Group Executive Managerment in 201 3.

Education: Agricultural economist, certified
insurance agent.

Mumber of shares held: 1,673
Change in portfolio in 2014: +587

Lars Bonde
Group Executive Vice President. Private, Country
Manager in Denmark and CO0

Born 1965. Employed in 1338,

Joined the Group Executive Management in 2006.

Membear of the Exacutive Management and the
Group Brecutive Management.

Education: Insurance training, LLM.

Board member: The Danish Employers’ Association

for the Financial Sector, Thenestemandenes
Forsikring, Forsikringsakademiet, the Danish
Insurance Association and Cphbusiness.

Mumber of shares held: 5,411
Change in portfolio in 2014: +806

Truls Holm Olsen
Group Executive Vice President, Corporate and
Country Manaser in Norway

Born 1964, Employed in 1938. Joined the Group
Executive Management in 2009.

Education: LLM.

Board member: Tryg Garantiforsikring A/S, Norsk
Naturskadepool and Tryg Almenmyttioe Stiftelsa.
Member of the committee of shareholders
Livsforsikringsselskapat Nordaa Liv Morge AS.
Number of shares held: 3,305

Change in portfolio in 2014: +558
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Trond Bee Svestad
Group Executive Vice President, Commercial

Born 1367. Employed in 2013. Joined the Group
Executive Management in 2013,

Education: Master of Managemeant, Business!
Commerce and Bachelor of Commerce

Number of shares held: 750
Chanee in portfolio in 2014: +587



Corporate Social Responsibility

Statutory corporate social responsibility report

Tryg Forsikring’s ambition is to create peace of mind and value for customers, employees and the
shareholder Tryg A/S. Corporate social responsibility therefore constitutes an integral part of our core
business and plays a key role in connection with the development and improvement of our products
and services as well as the optimisation of our operations and our activities. In Tryg Forsikring, corpo-
rate social responsibility is associated primarily with our insurance products, our history and our ex-

pertise, and our efforts focus on the climate, claims prevention, inclusion and employee well-being.

Our efforts are based on the principles of the United Nations Global Compact initiative and the United
Nations’ Guiding Principles for Business and Human Rights; they focus on the possibilities and risks
inherent in our business activities with regard to the climate, human rights, labour rights and anticor-
ruption. Tryg Forsikring’s CSR policy is approved annually by the Supervisory Board. Download the
policy at tryg.com > CSR > CSR strategy > CSR policy.

Climate

For Tryg Forsikring, it is crucial to consistently promote sustainable initiatives which can prevent and
address the issue of climate-related damage which we experience in our daily work with customers
and suppliers. To provide the best possible solutions, we engage in cooperation and partnerships with
public authorities and researchers, and together we develop contingency plans and solutions which
can ensure that local areas, buildings and processes are geared to withstanding climate change. Read

more at tryg.com > CSR > Thematic areas > Climate.

Preventing water and storm damage

In Tryg Forsikring, we work actively to prevent and minimise the risk of damage and not only help
once the damage has happened. Tryg Forsikring focuses on how customers can avoid storm damage,
and offers for example to check their basements for free. By being aware of the risk of flooding due to

cloudbursts, it is possible to take preventive action and mitigate or avoid damage.

Carbon emissions
Our aim is to reduce Tryg Forsikring’s environmental impact, and each year we measure our carbon
emissions and waste volumes. Most of the daily carbon emissions are associated with the lighting and

heating of our offices, as well as car and plane travel.

Tryg Forsikring has defined carbon emission targets since 2007, and initiatives have been imple-
mented to reduce carbon emissions at our offices in Ballerup and in Bergen. At the same time, focus
has been on reducing carbon emissions from travel by plane and car. In 2014, carbon emissions were
reduced by 48,1% relative to 2007. The target for 2015 is a reduction of 50% relative to 2007. The
reduction was primarily due to the reduced consumption of heating oil, as the office in Bergen started
making more use of heat pumps instead of oil boilers for heating, which explains the increase in elec-
tricity consumption. Read more about the climate initiatives at tryg.com > CSR > Thematic areas >

Climate.
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Human rights

In Tryg Forsikring, we respect human rights in all aspects of our work, and we want to improve our
preventive efforts to minimise the risk of human rights violations. Also, we focus on the well-being of
our employees and their right to a healthy and safe workplace. Tryg Forsikring wants to respect and
promote the human rights and labour rights that are relevant to our business and activity areas. This
applies both internally and in relations with our customers, suppliers, investors and partners. Our ef-
forts focus primarily on inclusion, equality and labour rights as well as data protection. Read more at

tryg.com > CSR > Thematic areas > Well-being > Labour rights.

Inclusion

Tryg Forsikring welcomes diversity, and we ensure non-discrimination through equal treatment of all
our employees, regardless of gender, age, disabilities, ethnic origin, sexual orientation and religion. As
a workplace characterised by diversity and the representation of different perspectives, we increase
the quality of our services by having a better understanding of our customers and their requirements.
In 2014, 4% of Tryg Forsikring’s employees were of non-Western origin; thus we did not meet our
target of 4.2%. We will consistently focus on increasing the share of employees of non-Western origin
even though this is not a specific KPI in 2015. With a view to making the most of our employees’ lin-
guistic and cultural expertise, in 2014 we launched a new insurance advisory service for our private
customers in six languages. The new initiative was welcomed both by our employees and by our cus-
tomers, of whom 280 made use of the service. Read more about inclusion in Tryg Forsikring at
tryg.com > CSR > Thematic area > Inclusion. Read more about guidance in six languages at tryg.dk

> Privat > Kontakt os > Other languages

Equal rights

To ensure compliance with section 99b of the Danish Financial Statements Act on equal gender repre-
sentation at management level, Tryg Forsikring is devoting targeted efforts to ensuring gender equal-
ity with regard to pay as well as equal career opportunities. We have an action plan aimed at ensuring
the representation of more women in management, and in 2014 the target of a 2% increase relative
to 2013 was almost met with 36.5% against 34.6%. The target figure for 2015 is 38% or more
women in management. Read more about women in management at tryg.com > CSR > CSR strategy

> Plans of action

Everyday peace of mind

In 2014, Tryg Forsikring was the first Danish insurance company to roll out a hotline ‘Tryg i Livet’
counselling service. The purpose is to ensure peace of mind for our Tryg Plus customers in their daily
lives by offering free counselling by psychologists who can help them tackle crises or even prevent a
problem from developing into a crisis. Customers have unlimited access to the service, which is
anonymous to guarantee confidentiality between counsellor and customer. ‘Tryg i Livet’ has been wel-

comed by our customers, and the initiative will continue in 2015.

Active steps to reduce burglaries in Denmark
Tryg Forsikring has introduced a number of initiatives to reduce burglaries. As the first insurance com-
pany in Denmark, Tryg Forsikring is offering synthetic DNA marking to customers. Through customers

marking their valuable possessions, we are supporting police investigations of burglaries and ensuring
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that burglars can be linked to the crime scene. In other countries, DNA marking has been shown to be
an effective deterrent against burglary. Tryg Forsikring has launched an experiment in Sgnderborg,
with the aim of documenting the preventive effect of DNA marking in Denmark. The purpose is to

raise awareness of the benefits of DNA marking with a view to the long-term crime prevention.

Data protection
As part of our daily work, we handle sensitive information from our customers, and it is crucial that
they trust our handling of their personal data. In 2014, we therefore held four workshops about per-

sonal data protection.

In the past, Tryg Forsikring used to send all information containing sensitive personal data to our cus-
tomers by ordinary mail. However, in 2014, Tryg Forsikring implemented an email solution which
makes it possible to send encrypted emails. Hence, Tryg Forsikring has further improved our data
protection standards, while at the same time ensuring that customers receive our communications as

quickly as possible.

Tryg Plus customers are helped in case of theft or abuse of their personal data. In 2014, 240 Danes
and 49 Norwegian customers contacted Tryg ID. Read more about data protection in Tryg Forsikring

at tryg.com > CSR > Thematic areas > Prevention > Data protection.

Anti-corruption

To create the best possible conditions for providing peace of mind, it is important that we encourage
our employees to maintain high moral standards, to conduct themselves in an ethically correct fashion
and in compliance with applicable legislation. To make it easier for our employees to observe all rele-
vant rules and instructions, Tryg Forsikring is continuously updating the internal code of conduct which
all employees must know and adhere to. Through Tryg Forsikring's ethical hotline (whistleblower) em-
ployees and external stakeholders are able to report, in confidentiality, any suspected instances of
non-compliance with the guidelines or breaches of the law. The whistleblower was applied four times

in 2014. Read more about the ethical hotline at tryg.com > Governance > Ethical hotline.

CSR in sourcing

To ensure that Tryg Forsikring’s values and fundamental desire to run a responsible business are also
reflected in the way in which our suppliers go about their business, our suppliers are required to con-
duct themselves in a socially responsible manner. Among other things, suppliers of automobile ser-
vices to our customers and services to our business units must report annually on specific initiatives
and results in the environmental area and when it comes to human rights, labour rights and anti-
corruption. In 2014, 25 caravan workshops reported on their CSR efforts, and in 2015 an additional

400 car repairers will be required to report.
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Statement by the Supervisory Board and the Executive Management

The Supervisory Board and the Executive Management have today considered and adopted the annual

report for 2014 of Tryg Forsikring A/S and the Tryg Forsikring Group.

The consolidated financial statements have been prepared in accordance with the International Finan-
cial Reporting Standards as adopted by the EU, and the financial statements of the parent company

have been prepared in accordance with the Danish Financial Business Act.

In our opinion, the accounting policies applied are appropriate, and the annual report gives a true and
fair view of the Group’s and the parent company’s assets, liabilities and financial position at 31 De-
cember 2014 and of the results of the Group’s and the parent company’s operations and the cash
flows of the Group for the financial year 1 January — 31 December 2014.

Furthermore, in our opinion the Management’s review gives a true and fair view of developments in
the activities and financial position of the Group and the parent company, the results for

the year and of the Group’s and the parent company’s financial position in general and describes sig-
nificant risk and uncertainty factors that may affect the Group and the parent company.

We recommend that the annual report be adopted by the shareholders at the annual general meeting.

Ballerup, 28 January 2015

Executive Management:

Morten Hibbe Tor Magne Lgnnum Lars Bonde
Group CEO Group CFO Group Executive Vice president

Supervisory Board:

Jgrgen Huno Rasmussen Torben Nielsen Paul Bergqvist
Chairman Deputy chairman

Anya Eskildsen Vigdis Fossehagen Lone Hansen
Jesper Hjulmand Ida Sofie Jensen Bill-Owe Johansson
Lene Skole Tina Snejbjerg Mari Thjgmge
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Independent auditor's reports

To the shareholders of Tryg Forsikring A/S

Report on the consolidated financial statements and parent financial
statements

We have audited the consolidated financial statements and parent financial statements of Tryg
Forsikring A/S for the financial year 1 January to 31 December 2014, which comprise the income
statement, statement of comprehensive income, statement of financial position, statement of changes
in equity and notes, including the accounting policies, for the Group as well as for the Parent, and the
consolidated statement of cash flow. The consolidated financial statements are prepared in accordance
with International Financial Reporting Standards as adopted by the EU and the parent financial

statements are prepared in accordance with the Danish Financial Business Act.

Management's responsibility for the consolidated financial statements and parent financial
statements

Management is responsible for the preparation of consolidated financial statements that give a true
and fair view in accordance with International Financial Reporting Standards as adopted by the EU as
well as for the preparation of parent financial statements that give a true and fair view in accordance
with the Danish Financial Business Act, and for such internal control as Management determines is
necessary to enable the preparation and fair presentation of consolidated financial statements and

parent financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on the consolidated financial statements and parent
financial statements based on our audit. We conducted our audit in accordance with International
Standards on Auditing and additional requirements under Danish audit regulation. This requires that
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the consolidated financial statements and parent financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the consolidated financial statements and parent financial statements. The procedures selected
depend on the auditor's judgement, including the assessment of the risks of material misstatements of
the consolidated financial statements and parent financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation of consolidated financial statements and parent financial statements that give a true and
fair view in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by Management, as well as the overall presentation of the consolidated

financial statements and parent financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for our audit opinion.

Our audit has not resulted in any qualification.

Opinion

In our opinion, the consolidated financial statements give a true and fair view of the Group’s financial
position at 31 December 2014, and of the results of its operations and cash flows for the financial year
1 January to 31 December 2014 in accordance with International Financial Reporting Standards as
adopted by the EU.

Moreover, in our opinion, the parent financial statements give a true and fair view of the Parent’s
financial position at 31 December 2014, and of the results of its operations for the financial year 1

January to 31 December 2014 in accordance with the Danish Financial Business Act.

Statement on the management’s review

Pursuant to the Danish Financial Business Act, we have read the management’s review. We have not
performed any further procedures in addition to the audit of the consolidated financial statements and

parent financial statements.

On this basis, it is our opinion that the information provided in the management review is consistent

with the consolidated financial statements and parent financial statements.

Copenhagen, 28 January 2015

Deloitte

Statsautoriseret Revisionspartnerselskab

Jens Ringbaek Lone Mgller Olsen

State Authorised Public Accountant State Authorised Public Accountant
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Tryg Forsikring Group

Financial highlights

DKKm 2014 2013 2012 2011 2010

Gross premium income 18,652 19,504 20,314 19,948 18,894
Gross claims -12,650 -14,411 -14,675 -15,783 -15,111
Total insurance operating costs -2,689 -3,008 -3,295 -3,271 -3,136
Profit/loss on gross business 3,313 2,085 2,344 894 647
Profit/loss on ceded business -341 349 86 507 -311
Insurance technical interest, net of reinsurance 60 62 62 171 124
Technical result 3,032 2,496 2,492 1,572 460
Investment return after insurance technical interest 367 593 593 68 559
Other income and costs -39 -39 7 27 52
Profit/loss before tax 3,360 3,050 3,092 1,667 1,072
Tax -770 -634 855 -470 -281
Profit/loss on continuing business 2,590 2,416 2,237 1,197 791
Profit/loss on discontinued and divested business after tax = 10 -4 28 -8 -148
Profit/loss for the year 2,600 2,412 2,265 1,189 643
Run-off gains/losses, net of reinsurance 1,131 a70 1,015 944 824

Statement of financial position

Total provisions for insurance contracts 31,692 32,939 34,355 34,220 32,031
Total reinsurers’ share of provisions for insurance contracts 1,938 2,620 2,317 2,067 1,588
Total equity 11,828 11,725 10,872 8,268 8,322
Total assets 52,942 53,985 55,020 53,345 50,514
Key ratios

Gross claims ratio 67.8 73.9 72.2 79.1 80.0
Net reinsurance ratio 1.8 -1.8 -0.4 -2.5 1.6
Claims ratio, net of ceded business 689.6 72.1 71.8 76.6 8l.6
Gross expense ratio 14.6 15.6 16.4 16.6 16.7
Combined ratio 84.2 87.7 88.2 93.2 98.3
Gross expense ratio without adjustment 14.4 15.4 16.2 16.4 16.6
Operating ratio 83.8 §7.2 87.8 Q2.2 a7.6
Relative run-off gains/losses 4.8 3.9 4.1 4.0 3.9
Return on equity after tax (%) 22.1 21.3 22.8 13.8 7.0
Salvency (Solvency I) 29 2.8 25 2.3 2.2

The gross expense ratio without adjustment is calculated as the ratio of actual gross insurance operating costs to gross premium income.
Other key ratios are calculated in accordance with "Recommendations & Financial Ratios 2010" issued by the Danish Society of Financial Analysts.

The adjustment, which is made pursuant to the Danish Financial Supervisory Autharity’s and the Danish Society of Financial Analysts’ definitions

of expense ratio and combined ratio, involves the addition of a calculated expense (rent) in recpect of owner-occupied property based on

a calculated market rent and the deduction of actual depreciation and operating costs on owner-occupied property.

*Profit/loss on discontinued and divested business after tax includes mainly Marine Hull insurance, which was divested in 2010 and 2014 and the Finnish branch of
Tryg Forsikring, which was sold in 2012.
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Income statement

DKKm 2014 2013
Note
General insurance
Gross premiums written 18,672 19,820
Ceded insurance premiums -1,059 -1,220
Change in premium provisions 268 36
Change in reinsurers’ share of premium provisions -57 24
3 Premium income, net of reinsurance 17,824 18,660
4 Insurance technical interest, net of reinsurance 60 62
Claims paid -13,695 -14,059
Reinsurance cover received 1,361 1,034
Change in claims provisions 1,045 -352
Change in the reinsurers' share of claims provisions -588 406
5 Claims, net of reinsurance -11,977 -12,971
Bonus and premium discounts -288 -352
Acquisition costs -1,855 -2,227
Administration expenses -734 -781
Acquisition costs and administration expenses -2,689 -3,008
Reinsurance commissions and profit participation from reinsurers 102 105
& Insurance operating costs, net of reinsurance -2,587 -2,903
2 Technical result 3,032 2,496
Investment activities
14 Income from associates 10 ]
Income from investment praperty 94 a7
7 Interest income and dividends 949 1,029
&  Value adjustments -95 115
7 Interest expenses -115 -113
Administration expenses in connection with investment activities -62 -58
Total investment return 781 1,076
4 Return on insurance provisions -414 -483
Total i return after insurance technical interest 367 593
Other income 81 100
Other costs -120 -139
Profit/loss before tax 3,360 3,050
9 Tax -770 -634
Profit/loss on continuing L 2,500 2,416
10  Profit/loss on discontinued and divested business 10 -4
Profit/loss for the year 2,600 2,412
Statement of comprehensive income
DKKm
Profit/loss for the year 2,600 2,412
Other comprehensive income
Other comprehensive income which cannot subsequently be reclassified as profit or loss
Change in equalisation provision and other provisions 26 0
Revaluation of owner-occupied property for the year 2 9
Tax on revaluation of owner-occupied property for the year -1 -3
Actuarial gains/losses on defined-bensfit pension plans -46 179
Tax on actuarial gains/losses on defined-benefit pension plans 12 -54
7 131
Other comprehensive income which can subsequently be reclassified as profit or loss
Exchange rate adjustments of foreign entities for the year -178 -325
Hedging of currency risk in foreign entities for the year 191 305
Tax on hedging of currency risk in foreign entities for the year -47 -76
-34 -96
Total other comprehensive income -41 35
Comprel fve income 2,559 2,447
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Statement of financial position

DKKm 2014 2013
Note
Assets
11 Intangible assets 984 758
Operating equipment 97 122
Owner-occupied property 1,153 1,304
Assets under construction 11 a
12 Total property, plant and 1,261 1,426
13 Investment property 1,828 1,831
14  Equity investments in associates 225 215
Total investments in associates 225 215
Equity investments 128 150
Unit trust units 3,884 3,741
Bonds 37,175 36,971
Deposits with credit institutions 667 1,301
Derivative financial instruments 1,318 592
Total other financial investment assets 43,172 42,855
15 Total investment assets 45,225 44,901
Reinsurers' share of premium provisions 219 237
18 Reinsurers' share of claims provisions 1,719 2,382
16  Total reinsurers’ share of provisions for insurance contracts 1,938 2,620
Receivables from policyholders 1,232 1,088
Total receivables in connection with direct insurance contracts 1,232 1,088
Receivables from insurance enterprises 208 299
Receivables from Group undertakings 718 629
Other receivables 223 1,027
15 Total receivables 2,381 3,043
17 Current tax assets 0 131
Cash at bank and in hand 504 552
Total other assets 504 683
Interest and rent receivable 337 408
Other prepayments and accrued income 312 148
Total prepayments and accrued income 649 554
Total assets 52,942 53,985
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Statement of financial position

DKKm 2014 2013
Note
Equity and liab
Equity 11,828 11,725
1 Subordinate loan capital 1,768 1,818
18 Premium provisions 5,810 6,212
18 Claims provisions 25,272 26,087
Provisions for bonuses and premium discounts 510 540
Total provisions for insurance contracts 21,692 32,939
19 Pensions and similar obligations 342 791
20 Deferred tax liability 1,022 1,057
21 Other provisions 83 73
Total provisi 1,447 1,921
Debt relating to direct insurance 565 447
Debt relating to reinsurance 188 330
22 Amounts owed to credit institutions 116 &
23 Debt relating to unsettled funds transactions and repos 2,802 2,821
15 Derivative financial instruments 799 514
17 Current tax liabilities 443 409
Other debt 1,148 1,029
Total debt 6,161 5,556
Accruals and deferred income 46 26

Total equity and liabilities 52,942 53,985

1 Risk and capital management

24  Contractual obligations, collateral and contingent liabil
25  Acquisition of subsidiaries

26 Related parties

27  Financial highlights

28  Accounting policies
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Statement of changes in equity

Reserve for

exchange Equali-

Share Revaluation rate sation Other Retained Proposed
DKKm capital reserves adjustment reserve reserves® earnings dividend Total
Equity at 31 December 2013 1,100 79 58 61 1,538 5,433 2,456 11,725
2014
Profit/loss for the year o 60 614 2,400 2,600
Other comprehensive income 1] 1 -34 -15 -34 0 -41
Total comprehensive income o 1 -34 45 -433 580 2,400 2,559
Dividend paid -2,456 -2,456
Total changes in equity in 2014 0 1 -34 45 -433 580 -56 103
Equity at 31 December 2014 1,100 80 24 106 1,105 7,013 2,400 11,828
Equity at 31 December 2012 1,100 73 155 61 1,622 6,067 1,594 10,872
2013
Profit/loss for the year -284 240 2,456
Other comprehensive income 0 6 -97 0 0 126 1]
Total comprehensive income 0 6 -97 0 -284 366 2,456
Dividend paid -1,594 -1,594
Total changes in equity in 2013 1] [ -97 1] -284 366 862 853
Equity at 31 December 2013 1,100 79 58 61 1,538 5,433 2,456 11,725

*Other reserves contains Norwegian Natural Perils Pool

The possible payment of dividend from Tryg Forsikring A/S to Tryg A/S is influenced by contingency fund provisions of

DKK 2,622m (DKK 3,020m in 2013). The contingency fund provisions can be used to cover losses in connection with the settlement of
insurance provisions or otherwise for the benefit of the insured.
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Statement of cash flow

DKKm 2014 2013
Cash from operating activities

Premiums 18,139 19,610
Claims paid -13,584 -14,048
Ceded business 229 -63
Expenses -2,862 -3,032
Change in other payables and other amounts receivable -2495 -1
Cash flow from insurance activities 1,623 2,466
Interest income 1,001 1,012
Interest expenses -115 -143
Cividend received 39 19
Taxes -527 -1,041
Cther items -39 -60
Cash from operating activities, continuing business 1,982 2,253
Caszh from operating activities, discontinued and divested business -58 25
Total cash from operating activities 1,924 2,278
Investments

Acquisition and refurbishment of real property -14 -18
Sale of real property 7 2
Acquisition of equity investments and unit trust units (net) 291 -128
Purchase/Sale of bonds (net) -386 657
Deposits with credit institutions 630 -420
Furchaze/zale of cperating equipment (net) -17 -6
Acquisition of intangble aszets -228 0
Hedging of currency risk 191 305
Investments, continuing business 474 392
Investments, discontinued and divested business 0 -584
Total investments 474 -192
Financing

Subordinate loan capital 0 316
Debt and receivables, Group -89 -713
Dividend paid -2,456 -1,554
Change in amounts owed to credit institutions 110 -8
Financing, continuing business -2,435 -1,999
Financing, discontinued and divested business 0 0
Total financing -2,435 -1,999
Change in cash and cash equivalents, net -37 87
Additions relating to purchase of subsidiaries 14 0
Exchangerate adjustment of cash and cash equivalents, 1 January -25 -39
Change in cash and cash equivalents, gross -48 48
Cash and cash equivalents, 1 January 552 504
Cash and cash equivalents, 31 December 504 552
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Notes

1 Risk- and capital management

Risk management in Tryg Forsikring

The Supervisory Board defines the company’s risk appetite through its business model and strategy,
and this is operationalised through the company’s policies. The company’s risk management forms the

basis for the risk profile being in line with the specified risk appetite at all times.

Tryg Forsikring’s risk profile is continuously measured, quantified and reported to the management

and the Supervisory Board.

Given that the requirements for the Supervisory Board’s involvement in the company’s capital and risk
management are considerable and ever-growing, Tryg Forsikring’s Supervisory Board has decided to
set up a special Risk Committee to address these topics separately in the course of the year. The
Committee meets five times a year for a detailed review of various risk management topics and regu-

larly keeps the entire Supervisory Board up-to-date on the status.

Tryg Forsikring’s risk management is organised into three levels of control. The first level of control is
handled in the business where the company’s policies are implemented, and day-to-day compliance is
verified on a regular basis. Risk management at the first level of control is supported by decentralised

risk managers affiliated with the individual areas.

At the second level of control, there is the risk management function which ensures consistent risk
management across the organisation, among other things. The risk management function measures
and assesses risks at group level and prepares continuous reporting to the management and the Su-
pervisory Board. Among other things, this involves an ongoing identification and assessment of the
most significant risks in the company. Furthermore, the function prepares specific recommendations in
relation to capital management, reinsurance, interest rate risk identification and more. Tryg Forsik-
ring’s risk management function is also responsible for determining the company’s capital require-
ments and for assessing whether the calculated solvency requirement is reasonable given the identi-

fied risks.
At the second level, there is also Tryg Forsikring’s committee environment which deals with and moni-
tors risk topics of a more principal and interdisciplinary nature. The third level consists of the internal

audit which performs independent assessments of the entire control environment.

Line of defence

r Suparvisory Board

1.Line of defence 2. Line of defence 3. Line of defence External audic

L Executlve Management
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Capital management

Tryg Forsikring’s capital management is based on the key business objectives:

= A solid capital base, supporting both the statutory requirements and a continued ‘A-’ rating from
Standard & Poor’s.

e Support of a steadily rising nominal dividend per share, where 60-90% of the net profit or loss for
the year is paid out in two instalments.

« Return on the average equity of at least 21% after tax.

Viewed in isolation, in order to fulfil the first two objectives, the company’s capital buffer must be as
large as possible, while the third objective is best achieved by keeping the capital buffer to a minimum
or by ensuring that the capital base is mostly made up of subordinate loan capital. The balance be-
tween the different objectives and the resulting capital requirement is assessed in the company’s capi-

tal plan.

The capital base is continuously measured against the individual solvency requirement calculated on
the basis of Tryg Forsikring’s partial internal model, where insurance risks are modelled using a pro-
prietary model, while other risks are described using the Solvency Il standard model. The model cal-
culates Tryg Forsikring’s capital requirement with 99.5% certainty with a 1-year horizon, which means
that Tryg Forsikring will be able to fulfil its obligations in 199 out of 200 years. The partial internal
model has been used for a number of years, and Tryg Forsikring expects that the model will be ap-
proved by the Danish Financial Supervisory Authority at the end of 2015 so that the present solvency

requirement can be maintained when Solvency Il comes into force on 1 January 2016.

The model reflects all significant risks and takes (like the Solvency Il standard model) into account the

diversification between the different types of risks.

The individual solvency requirement should be kept within the adequate capital base consisting of the
company’s equity minus intangible assets plus subordinate loan capital. The balance between equity
and subordinate loan capital will be assessed in the course of 2015 in connection with the refinancing
of the subordinate loan of EUR 150m. This assessment takes into account the future Solvency Il term
‘own funds’ as well as the temporarily increased access to including subordinate loan capital imple-

mented by the Danish Financial Supervisory Authority from 1 January 2015.

Tryg Forsikring’s total subordinate debt amounts to DKK 1,768m, corresponding to 16% of equity at
the end of 2014.

Given Tryg Forsikring’s strong results, Tryg Forsikring decided to announce extraordinary dividend in

November 2014 in the form of a share buyback programme of DKK 1,000m. The share buyback pro-

gramme was launched on 2 January 2015.
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Company’s own risk assessment ‘ORSA’ (Own Risk and Solvency Assessment)

ORSA is the company’s own risk assessment based on the Solvency Il principles, which implies that
Tryg Forsikring must assess all material risks that the company is or may be exposed to. The ORSA
report also contains an assessment of whether the individual solvency requirement is sensibly calcu-
lated in relation to Tryg Forsikring’s actual risk profile. Moreover, the capital requirement is also as-
sessed over the company’s strategic planning period, and Tryg Forsikring’s provisions and reinsurance

are also subject to assessment.

Tryg Forsikring’s risk activities are underpinned by continuous risk management processes, which are
dealt with by the Supervisory Board and the risk committee during the year, while the ORSA report is
an annual summary document assessing all these processes and presenting the total risk picture to

Tryg Forsikring’s Supervisory Board.

Insurance risk

Insurance risk comprises two main types of risks: underwriting risk and provisioning risk.

Underwriting risk
Underwriting risk is the risk of the premium charged in connection with the conclusion of insurance
contracts not being sufficient to cover the compensation that the company is obliged to pay once a

claim is made.

Underwriting risk is managed first and foremost through the company’s insurance policy defined by
the Supervisory Board, and administered through business procedures, insurance take out guidelines
etc. Underwriting risk is assessed in Tryg Forsikring’s capital model, determining the capital impact

from various insurance products.

Reinsurance is used as an important tool to reducing underwriting risk where a special need for this

exists.

In the event of major events involving damage to buildings and contents, Tryg Forsikring’s reinsur-
ance programme provides cover for up to DKK 5.75bn, which statistically is sufficient to cover a 250-
year event. Retention for such events is DKK 150m. In the event of a frequency of natural disasters,
Tryg Forsikring is covered for up to DKK 600m for all claims above DKK 20m, after total annual reten-
tion of DKK 300m.

Tryg Forsikring has also taken out reinsurance for the risk of large claims occurring in sectors with
very large sums insured. Tryg Forsikring’s largest individual building and contents risks are covered by
up to DKK 1.7bn. Retention for large claims is DKK 100m, gradually falling to DKK 25m. Single risks
exceeding DKK 1.7bn are hedged individually.

Tryg Forsikring has combined the minimum cover of other sectors into a joint cover with retention of

DKK 100m for the first claim and DKK 25m for subsequent claims. For the individual sectors, individ-

ual cover has subsequently been taken out as needed.
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For Tryg Forsikring’s subsidiary Tryg Garantiforsikring A/S, the maximum retention is DKK 30m.

The use of reinsurance creates a natural counterparty risk. This risk be handled by applying a wide

range of reinsurers with at least an ‘A’ rating and USD 100m in capital.

Provisioning risk

Provisioning risk relates to the risk of Tryg Forsikring’s insurance provisions proving to be inadequate.
The Supervisory Board lays down the overall framework for the handling of provisioning risk in the
insurance policy, while the overall risk is measured in the capital model. The uncertainty associated
with the calculation of claims provisions affects Tryg Forsikring’s results through the run-off on provi-

sions.

Long-tail provisions in particular are subject to interest rate and inflation risk. Interest rate risk is
hedged by means of Tryg Forsikring’s match portfolio which corresponds to the discounted claims pro-
visions. In order to counter the inflation risk of Danish workers’ compensation claims provisions, Tryg

Forsikring has bought zero coupon inflation swaps.

Tryg Forsikring determines the claims provisions via statistical calculations and individual assess-
ments. At the end of 2014, Tryg Forsikring’s claims provisions totalled DKK 25,272m with an average
duration of 3.7 years. The duration expresses the average length of time from the provision is deter-

mined until the compensation is paid and varies considerably from sector to sector.

Investment risk
The overall framework for managing investment risk is defined by the Supervisory Board in Tryg For-
sikring’s investment policy. In overall terms, Tryg Forsikring’s investment portfolio is divided into a

match portfolio and a free portfolio.

The match portfolio corresponds to the value of the discounted claims provisions and is designed to
hedge the interest rate sensitivity of these to the widest possible extent. Tryg Forsikring carries out
daily monitoring, followup and risk management of the Group’s interest rate risk. The swap and bond

portfolio is thus adjusted continuously to minimise the net interest rate risk.

In practice, it is not possible or expedient to aim for a complete match. The administration costs alone
associated with a complete match mean that, in practice, a certain degree of mismatch is acceptable
within an appropriate limit defined in the investment policy. Add to this that the provisions are dis-
counted using a mathematical interest rate curve specified by the Danish Financial Supervisory Au-
thority, which cannot be perfectly replicated in the market, for which reason a certain degree of mis-

match must be accepted for regulatory reasons.

In addition, the free portfolio is subject to the framework defined by the Supervisory Board through
the investment policy. The purpose of the free portfolio is to achieve the highest possible return rela-
tive to risk. Tryg Forsikring’s shareholdings constitute the company’s largest investment risk. At the
end of 2014, the equity portfolio accounted for 5.7% of the total investment assets. This share is ex-

pected to be at a similar level in 2015.
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Tryg Forsikring’s property portfolio mainly comprises owner-occupied and investment properties, the
value of which is adjusted based on the conditions on the property market through internal valuations
backed by external valuations. At the end of 2014, investment properties accounted for 4.9%, while
owner-occupied properties accounted for 2.7% of the total investment assets. Property investments

are expected to be at a similar level in 2015.

Tryg Forsikring’s does not wish to speculate in foreign currency, but since Tryg Forsikring invests and
operates its insurance business in other currencies than Danish kroner, Tryg Forsikring is exposed to
currency risk. Tryg Forsikring is primarily exposed to fluctuations in the other Scandinavian currencies
due to its ongoing insurance activities. Premiums earned and compensation paid in other currencies
create a natural currency hedge, for which reason other risk mitigation measures are not required in
this area. However, the part of equity held in other currencies than Danish kroner will be exposed to

currency risk. This risk is hedged on an ongoing basis using currency swaps.

In addition to the above-mentioned risks, Tryg Forsikring is exposed to credit, counterparty and con-
centration risk. These risks primarily relate to exposures in high-yield bonds, emerging market debt
exposures as well as Tryg Forsikring’s investments in AAA-rated Nordic and European government and
mortgage bonds. These risks are also managed through the investment policy and the framework for
reinsurance defined in the insurance policy. For an insurance company like Tryg Forsikring, liquidity

risk is practically non-existent, as premium payments fall due before claims payments.

NOTES

DKKm 2014 2013
1 Sensitivity analysis
Insurance risk
Effect of 1% change in:
Combined ratio {1 percentage point)

Claim frequency (1 percentage point)
Average claim

+/-192

+/- 190

Premium rates
Provisioning risk
1% change in inflation on people related lines of business +/- 715 +/- 684
10% error in the assessment of long-tailed lines of business
(workers' compensation, motor liability, accident) +/- 1,752 +/- 1,753
Investment risk
Interest rate market
Effect of 1 % increase in interest curve:
Impact of interest-bearing securities -880 -849
Higher discounting of claims provisions 793 755
Met effect of interest rate rise -87 -94
Impact of Norwegian pension obligation =) 87 282
Equity market
15 % decline in equity market -393 -398
Effect of derivatives -72 -35
Real estate market
15 % decline in real estate markets -488 -499
Currrency market
Equity:
15 % decline in exposed currency (exclusive of EUR) relative to DKK -835 -1,031
Impact of derivatives 791 Q85
Net effect of decrease in currency rates -44 -46
Technical result per year:
Effect of 15% change in exchange rates of NOK and SEK relative to DKK +/- 230 +/- 195

=) additional sensitivity information about pay increase rate and mortality in note 12 'Pensions and similar obligations'
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Operational risk

Operational risk relates to errors or failures in internal procedures, fraud, breakdown of infrastructure,
IT security and similar factors. As operational risks are mainly internal, Tryg Forsikring focuses on
establishing an adequate control environment for its operations. In practice, this work is organised by
means of procedures, controls and guidelines covering the various aspects of the Group’s operations.
Tryg Forsikring has also set up a security and investigation unit to handle internal fraud, IT security,

physical security and contingency plans.

The Supervisory Board defines the overall framework for managing operational risk in Tryg Forsik-
ring’s IT security policy and operational risk policy. These risks are controlled via the Operational Risk

Committee.

Tryg Forsikring has set up a crisis management structure to deal with the eventuality that Tryg Forsik-

ring is hit by major crises.

This comprises a Crisis Management Team at Group level, national contingency teams at country level
and finally business contingency in the individual areas. Tryg Forsikring has prepared contingency
plans to address the most important areas. In addition, comprehensive IT contingency plans have

been established, primarily focusing on the business-critical systems.

Other risks
Strategic risk
The strategic risk is the risk of loss as a result of Tryg Forsikring’s chosen strategic position. The stra-
tegic position covers both business transactions, IT strategy, choice of business partners and changed

market conditions.

Tryg Forsikring’s strategic position is determined by Tryg Forsikring’s Supervisory Board in close col-

laboration with the Group Executive Management.

Before determining the strategic position, the strategic decisions are subjected to a risk assessment,
explaining the risk of the chosen strategy to Tryg Forsikring’s Supervisory Board and Group Executive

Management.

Compliance risk

Compliance risk is the risk of loss as a result of lack of compliance with rules and regulations.

The handling of compliance risk is coordinated centrally via the Group’s legal department, which,
among other things, sits on industry committees in connection with legislative monitoring, ensures
implementation in Tryg Forsikring through business procedures and participates in the ongoing train-

ing of the organisation.

Certain parts of the operationalisation take place via the decentralised risk manager structure, ensur-

ing additional anchoring in the individual business areas.
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Emerging risk

Emerging risk covers new risks or known risks, with changing characteristics.

The management of this type of risk will be handled in the individual business areas, which monitor
the market and adapt the products as the conditions change. In the event of a change in insurance

terms, it is ensured that Tryg Forsikring’s reinsurance cover is consistent with the new conditions.

One example of this is drone insurance, where Tryg Forsikring in 2014 decided to insure commercial
purpose drones of up to 25 kg. In this context, there has been an ongoing dialogue with Tryg Forsik-
ring’s reinsurers to ensure that Tryg Forsikring does not accept risks without having considered and

identified the specific risk at the desired level.
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NOTES

Claims pr imated claims - DKKm
Gross 2004 2005 2006 2007 2008 2009 2010 am 2012 2013 2014
Estimated accumulated claims
End ofyear 10,443 11,172 10,954 11,879 12,451 13811 16,056 16,386 13,905 13,754 13,074
1year later 10,468 11,065 11,214 12,464 13775 14,456 16,154 16,783 13,877 14,065
2 years later 10,334 10,216 10,747 13,017 13645 14,475 16,103 16776 13,814
3years later 10,224 10,539 10,957 12994 13,657 14,264 15,982 16,726
4 years later 9,962 10,666 10,893 12993 13616 14,145 15,892
5 years later 10,035 10,609 10,884 12,898 13523 14,044
6 years later 9,814 10,514 10,862 12771 13,491
7 years later 9,702 10,526 10,825 12764
Byears later 9,666 10,499 10,641
Syears later 9625 10,383
10 years later 9,393
9,393 10,393 10,641 12764 13,491 14,044 15,8592 16,726 13814 14,065 13,074 144,298
Cumulative paymentstodate  -9,174 3,898 9333 -11764 -11,300 -12,489 -13,801 14331 -10,964 -10,249 6214 -120724
Provisions before
discounting, end of year 218 495 702 999 1,502 1,555 2,001 2,395 2,850 3818 6,850 23574
Discounting -10 48 -68 -89 -130 -123 -133 -129 -138 -144 -156 -1,167
Reserves from 2003
and prior years 2,194
Other 671
Gross claims provisions,
end of year 25,52
Claims pr claims - DKKm
Ceded business 2004 2005 2006 2007 2008 2009 2010 am 2012 2013 2014
Estimated accumulated claims.
End of year 775 924 278 503 163 287 674 1,465 240 556 262
1 year later 790 813 278 469 227 357 751 2171 271 969
2 years later B28 824 265 482 193 335 745 2,292 an
3 years later Bz7 813 296 488 183 290 721 2,334
4 years later B13 B4g 297 507 183 293 731
5 years later 823 B&0 292 478 170 298
6 years later B23 825 290 507 176
7 years later B12 825 292 498
8 years later B10 B17 290
9 years later B14 829
10 years later B14
B4 829 290 498 176 298 731 2,334 31 969 262 TE1Z
Cumulative paymentstodate 757 797 -282 -484 -162 -288 -562 -2,171 -269 -570 -01 -6,434
Provisions before discounting,
end of year 56 32 B 14 14 10 169 163 42 399 170 1,078
Discounting =) =1 0 1] =1 (1] = =) =1 -4 -2 -18
Reserves from 2003
and prioryears 212
Other 4a7
Reinsurers' share of claims
provisions, end of year 1719
Claims pr imated claims - DKKm
Net of reinsurance 2004 2005 2006 2007 2008 2009 2010 20m 2012 2013 2014
Estimated accumulated claims
End ofyear 9,668 10,248 10,676 1,377 12,268 13,524 15,381 14,521 13,666 13,198 12813
1 year later 9678 10,266 10936 11,895 13,548 14,009 15,403 14,612 13,606 13,096
2 years later 9,506 10,092 10,483 12,535 13,452 14,140 15,359 14,483 13,503
3 years later 9,397 9720 10,661 12,506 13,474 13,973 15,260 14,392
4 years later 9,149 9822 10,596 12,486 13,433 13,852 15,161
5 years later 9,212 9770 10,592 12,620 13,354 13745
E years later 8991 9,689 10,571 12,264 13,316
7 years later 8,890 9,702 10,533 12,366
Byears later 8,856 9,682 10,351
9 years later 8,811 8,564
10 years later 8,580
8,580 9,564 10,351 12,266 13316 13745 15,161 14392 13503 13,096 12813 136786
Cumulative paymentstodate -8,417 -9,101 9,657 -11,280 -11,737 -12.201 -13,239 -12,160 -10,696 9679 -6,124 -114,291
Provisions before discounting,
end of year 163 463 694 986 1,578 1,545 1922 2,232 2,808 3,417 6,690 22,497
Discounting B -a7 -68 -89 -129 -123 -130 -126 -137 -140 -153 -1,149
Reserves from 2003
and prior years 1,981
Other 224
Claims provisions,
net of reinsurance,
end of year 23,553

Other provisions comprise the claims provisiens for Tryg Garantiforsikring A/S.

The amounts in foreign currency in the table are translated to Danish kroner using the exchange rate at 31 December 2014 to prevent the impact of exchange rate fluctuations.
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DKKm
Expected cash flow, not discounted

2014 0-1 year 1-2 years 2-3 years > 3 years Other Total
Premium provisions, gross 5,337 130 124 133 86 5,810
Premium provisions, ceded -156 o] o] o] -22 -178
Claims provisions, gross 9,041 4,282 2,716 9,045 678 26,662
Claims provisions, ceded -529 -311 -199 -263 -451 -1,753

13,693 4,101 2,641 9,815 291 30,541
2013
Premium provisions, gross 5,765 136 131 144 36 6,212
Premium provisions, ceded -219 o] o] o] -18 -237
Claims provisions, gross 9,701 4,513 2,897 10,489 816 28,416
Claims provisions, ceded -844 -255 -258 -495 -503 -2,456

14,403 4,394 2,770 10,137 231 31,935
Other comprises Tryg Garantiforsikring A/S and from 2014 premium provisions in Securator A/S.
Investment risk
Bond portfolio including interest derivatives 2014 2013
Duration 1 year or less 16,622 18,748
Duration 1 year - 5 years 13,925 14,000
Duration 5 - 10 years 4,129 3,188
Duration more than 10 years 2,836 2,403
Total 37,512 38,339
Duration 2.2 2.3
The option adjusted duration is used to measure duration. The option adjustment relates primarily
to Danish mortgage bonds and reflects the expected duration-shortening effect of the borrower's
option to cause the bond to be redeemed through the mortgage institution at any point in time.
Listed shares 2014 2013
Mordic countries 413 393
United Kingdom 207 141
Rest of Europe 674 793
United States 1,096 892
Asia etc. 563 591
Total 2,953 2,810
The portfolio of unlisted shares totals 128 150
The share portfolio includes exposure from share derivaties of DKK 477m (DKK 325m in 2013)
Unlisted equity investments are based on an estimated market price.
Exposure to exchange rate risk 2014 2013

Assets and Assets and
debt Hedge Exposure debt Hedge Exposure

UsD 1,952 -1,918 34 1,387 -1,335 52
EUR 530 706 1,236 524 664 1,188
GBF 79 -69 10 a1 -91 -10
MNOK 3,701 -3,507 194 3,226 -2,981 245
SEK 1,076 -998 78 1,306 -1,280 26
Other 541 -474 a7 585 =E7E 186
Total 1,619 1,707
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DKKm

Impact of exch rate fluctuati in Change excl.
SEK and NOK on technical result currency

2014 2013 Change Currency effect effect
Gross premium income 18,652 19,504 -852 -642 -210
Gross claims -12,650 -14,411 1,761 437 1,324
Total insurance operating costs -2,689 -3,008 319 86 233
Profit/loss on gross business 3,313 2,085 1,228 -119 1,347
Profit/loss on ceded business -341 349 -690 10 -700
Insurance technical interest, net of reinsurance a0 62 -2 -3 1
Technical result 3,032 2,496 536 -112 648
Impact of exchange rate fluctuations in Change excl.
SEK and NOK on technical result currency

2013 2012 Change Currency effect effect
Gross premium income 19,504 20,214 -810 -253 -557
Gross claims -14,411 -14,675 264 161 103
Total insurance operating costs -3,008 -3,295 287 38 249
Profit/loss on gross business 2,085 2,344 -259 -54 -205
Profit/loss on ceded business 349 86 263 11 252
Insurance technical interest, net of reinsurance 62 62 0 -1 1
Technical result 2,496 2,492 4 -44 48

Impact of exchange rate fluctuations in

SEK and NOK on the statement of financial Change excl.
position currency
2014 2013 Change Currency effect effect
Assets
Intangible assets 284 758 226 -30 256
Total property, plant and equipment 1,261 1,426 -185 -36 -129
Investment property 1,828 1,831 =2 -25 22
Investments in associates 225 215 10 -1 11
Other financial investment assets 43,172 42,855 317 -1,391 1,708
Reinsurers' share of provisions for insurance contracts 1,938 2,620 -682 -62 -520
Receivables 2,381 3,043 -662 -65 -597
Other assets 504 G683 -179 =112 -160
Prepayments and accrued income 649 554 a5 -9 104
Total assets 52,042 53,085 -1,0432 -1,638 505
Equity and liabilities
Equity 11,828 11,725 103 13 a0
Subordinate loan capital 1,768 1,818 -50 -50 [u]
Provisions for insurance contracts 31,692 32,939 -1,247 -1,062 -185
Total provisions 1,447 1,921 -474 -84 -390
Other debt 6,151 5,556 605 -453 1,058
Accruals and deferred income 4a 26 20 -2 22
Total equity and liabilities 52,942 53,985 -1,043 -1,638 595
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DKKm
Credit risk
2014 2013
Bond portfolio by ratings DKKm %o DKKm %
AdAto A 36,930 99.3 36,456 98.6
Other 244 0.7 514 1.4
Mot rated 1 - 1 -
Total 37,175 100.0 36,971 100.0
Reinsurance balances
AfNTO A 1,447 90.7 2,268 94.2
Other 1 0.1 1 -
Mot rated 147 9.2 140 2.8
Total 1,595 100.0 2,409 100.0
Liguidity risk
Maturity of the Group’s financial obligations including interest
2014 0-1 year 1-5 years > 5 years Total
Subordinate loan capital 87 243 2,209 2,539
Amounts owed to credit institutions 116 0 0 116
Debt relating to unsettled funds transactions and repos 2,902 o] o] 2,902
Derivative financial instruments 428 225 189 842
Other debt 2,344 0 0 2,344
5,877 468 2,398 8,743
2013 0-1 year 1-5 years > 5 years Total
Subordinate loan capital 89 356 2,558 3,003
Amounts owed to credit institutions 5] o] o] 5]
Debt relating to unsettled funds transactions and repos 2,821 o] o] 2,821
Derivative financial instruments 219 199 125 543
Other debt 2,215 0 0 2,215
5,350 555 2,683 8,588

Interest on loans for a perpetual term has been recognised for the first fifteen yvears.
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Capital adequacy 2014 2013
Salvency margin 3,348 3,371
Sharehalder's equity according to annual report 11,828 11,725
Tier 1 Capital 11,828 11,725
Subordinate loan capital 1,496 1,551
Proposed dividend -2,400 -2,456
Value of intangible assets -084 -757
Deferred tax assets -1 -5
Discounting -231 -397
Equalisation reserve -142 -82
Total basic capital 9,566 9,578
Total distributable basic capital 6,218 6,207
Salvency 2.9 2.8

Subordinate loan capital

Bond loan EUR 150m

Bond loan NOK 800m

2014 2013 2014 2013
The fair value of the loan at the statement of financial position date 1,106 1,127 714 741
The fair value of the loan at the statment
of financial position date is based on a
price of 99 101 108 105
Total capital losses and costs at the
statement of the financial position date 3 5 4 5
Interest expenses for the year 50 50 40 33
Effective interest rate 4.5% 4.1% 3.6% 4.8%

Loan terms:

Lender

Principal

Issue price

Issue date

Maturity year

Loan may be called by lender as from
Repayment profile

Interest structure

Listed bonds
EUR 150m
99.017
December 2003
2025

2015
Interest-only

4.5% (until
2015)

2.1% 3zbave
EURIBOR. 3M
(from 2015)

The share of capital included in the calculation of the capital base total DKK 1,496m (DKK 1,551m in 2013)
The loans are initially recognised at fair value on the date on which a loan is entered and subsequently measured at amaortised cost.

The loans are taken by Tryg Forsikring 4/S. The creditors have no option to

call the loans before maturity or otherwise terminate the loan agreements. The loans are

automatically accelerated upon the liguidation or bankruptcy of Trya Forsikring A/S.

Listed bonds
NOK 800m
100

March 2013
Parpetual
2023
Interest-only
3.75 % above
MIBOR 3M
(until 2023)
4.75 % above
MIBOR. 3M
(from 2023)

Prices used for determination of fair value in respect of both loans are based on actual traded prices from Bloomberg.
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DKKm Private Commercial Corporate Sweden Other Group

2 Operating segments

2014
Gross premium income 9,051 4,190 4,033 1,399 -21 18,652
Gross claims 6,125 -2,673 -2,872 938 22 -12,650
Gross operating expenses -1,311 -664 -445 -268 0 -2,689
Profit/loss on ceded business =alF g -304 -21 =1l -341
Insurance technical interest, net of reinsurance 24 14 16 6 0 60
Technical result 1,612 875 427 118 0 3,032
Other items -432
Profit/loss 2,600
Run-off gains/losses, net of reinsurance 357 310 421 43 o 1,131
Intangible assets 37 600 347 984
Equity investments in associates 225 225
Reinsurers' share of premium provisions 10 12 197 o o 219
Reinsurers' share of claims provisions 154 346 1,181 38 o 1,719
Other aszets 49,795 49,795
Total assets 52,942
Premium provisions 2,423 1,425 1,163 799 o 5,810
Claims provisions 6,062 6,742 10,754 1,714 o 25,272
Provisions for bonuses and premium discounts 488 51 62 g o 610
COther liabilities 9,422 9,422
Total liabilities 41,114
DKKm Private Commercial Corporate Sweden Other Group
2013
Gross premium income 9,366 4,411 4,158 1,587 -18 19,504
Gross claims 5,596 -2,578 3,861 41,178 2 -14,411
Gross operating expenses -1,418 -820 -4580 -280 0 -3,008
Profit/loss on ceded business -43 25 338 9 16 345
Insurance technical interest, net of reinsurance 26 12 13 11 0 62
Technical result 1,335 654 358 149 0 2,496
Cther items -84
Profit/loss 2,412
Run-off gains/losses, net of reinsurance 310 265 375 20 o 970
Intangible assets 463 255 758
Equity investments in associates 215 215
Reinsurers' share of premium provisions 8 g 219 1 o 237
Reinsurers' share of claims provisions 265 404 1,641 73 o 2,383
Other asszets 50,392 50,392
Total assets 53,985
Premium provisions 2,727 1,281 1,374 330 o 6,212
Claims provisions 6,377 6,462 11,491 1,757 o 26,087
Provisions for bonuses and premium discounts 507 25 o4 10 o 640
COther liabilities 9,321 9,321
Total liabilities 42,260

Description of segments

Fleasze refer to the accounting principles for a description of operating segments.

Amounts relating to eliminations are included under 'Other'.

Other asszets and liabilities are managed at Group level and are therefore not allocated to the individual segments

but are included under 'Other’.

Costs are allocated according to specific keys, which are believed to provide the best estimate of assessed resource consumption.
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2 Geographical segments

DKKm 2014 2013 2012 2011 2010
Danish general insurance *

Gross premium income 9,361 9,534 9,910 10,019 0,648
Technical result 1,510 1,202 1,441 1,033 195
Run-off gains/losses, net of reinsurance 564 566 571 770 615
Key ratios

Gross claims ratio 66.9 T2 L] 71.1 83.3 81.6
MNet reinsurance ratic 2.1 —7.0 -0.2 -8.1 0.7
Claims ratio, net of ceded business 69.0 72.5 70.9 75.2 82.3
Gross expense ratio 15.1 15.0 14.5 15.1 16.2
Combined ratio 84.1 87.5 85.4 00.3 08.5
Mumber of full-time employees 31 December 1,993 2,035 2,174 2,315 2,349
Morwegian general insurance

Gross premium income 7,337 7,819 8,239 7,916 7,490
Technical result 1,478 1,258 1,017 598 389
Run-off gains/losses, net of reinsurance 501 387 465 181 177
Key ratios

Gross claims ratio 66.5 65.1 72.4 73.2 76.7
MNet reinsurance ratic 1.4 4.1 -1.0 3.2 3.1
Claims ratio, net of ceded business 67.9 69.2 71.4 76.4 79.8
Gross expense ratio 12.5 15.3 15.8 17.0 15.7
Combined ratio 80.4 84.5 88.2 93.4 95.5
Number of full-time employees 31 December 1,167 1,199 1,282 1,338 1,338
Swedish general insurance

Gross premium income 1,975 2,169 2,183 2,050 1,769
Technical result 44 38 131 -59 -124
Run-off gains/losses, net of reinsurance 515} 17 -21 -7 32
Key ratios

Gross claims ratio 77.6 80.6 73.3 82.0 84.6
MNet reinsurance ratic 2.2 0.7 1.5 2.6 0.8
Claims ratio, net of ceded business 79.8 281.3 76.8 84.6 85.4
Gross expense ratio 18.4 17.6 18.6 20.3 22.4
Combined ratio 938.2 938.9 95.4 104.9 107.8
Mumber of full-time employees 31 December 425 458 444 423 414
Other**

Gross premium income -21 -18 -18 -37 -13
Technical result 4] 4] 97 4] 0
Tryg Forsikring

Gross premium income 18,652 19,504 20,314 19,948 18,894
Technical result 3,032 2,498 2,492 1,572 460
Investment return 367 583 593 68 559
Other income and costs -39 -39 ¥ 27 53
Profit/loss before tax 3,360 3,050 3,092 1,667 1,072
Run-off gains/losses, net of reinsurance 1,131 Q70 1,015 944 824
Key ratios

Gross claims ratic G7.8 73.9 72.2 78.1 50.0
MNet reinsurance ratic 1.8 -1.8 -0.4 -2.5 1.6
Claims ratio, net of ceded business 69.6 F2.1 71.8 76.6 21.6
Gross expense ratio®** 14.6 15.6 15.4 16.6 16.7
Combined ratio 84.2 87.7 88.2 93.2 98.3
Mumber of full-time employees, continuing business at 31 December 3,585 3,692 3,900 4,076 4,101
Mumber of full-time employees, discontinued and divested business at 31 December u] 0] 189 242 191

* Includes Danish general insurance and Finnish guarantee insurance.

Adjustment of gross expense ratio included only in 'Tryg Forsikring'.
The adjustment is explained in a footnote to Financial highlights.

mounts relating to eliminations, and in 2012 also restructuring expenses and discontinued and divested business are included under 'Other'.
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DKKm

Worker's Motor comprehensive  Marine, tion and
Accident and health Health care compensation Motor TPL insurance cargo insurance
Technical result, net of reinsurance, by line of
business 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 1,692 1,798 313 324 951 1,039 2,008 2,322 3,747 3,986 353 359
Gross premium income 1,603 1,740 314 326 970 1,007 2,134 2,298 3,715 3,884 320 344
Gross claims - 1,212 -1,282 -223 - 209 =515 -394 - 1,556 -1,728 -2,295 -2,532 - 256 - 167
Gross operating expenses - 224 -219 =27 -29 - 108 - 128 - 337 - 403 = G55 - 602 =25 -39
Profit/loss on ceded business =7 =2 -1 0 =& - 36 =31 -36 16 -2 21 -91
Insurance technical interest, net of reinsurance 5 4 1 1 3 -6 7 7 11 14 1 1
Technical result 225 240 54 89 702 443 197 138 892 762 47 48
Gross claims ratio 72.9 73.7 710 64.1 16.0 3.1 729 75.2 61.8 65.2 80.0 48.5
Combined ratio 86.8 86.4 83.1 73.0 27.9 55.4 91.1 94.3 76.3 80.7 85.6 86.3
Claims frequency™ 4.5% 4.4% 128.3% 108.8% 17.4% 16.8% 5.6% 5.7% 18.1% 19.4% 19.8% 21.0%
Average claims DKK™> 33,560 36,905 4,334 4,918 79,102 89,638 22,248 24,059 10,376 10,644 111,361 58,910
Total claims 37,228 36,480 50,173 45,694 9,463 9,209 #2,195 73,973 224,791 238,955 2,470 2,621
Fire and contents Fire and contents Credit and guarantee Tourist assistance
(Private) (Commercial) Change of ownership  Liability insurance insurance insurance
2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 4,453 4,739 2,556 2,651 62 66 985 986 338 336 573 569
Gross premium income 4,492 4,693 2,535 2,632 65 79 are a7s 327 326 568 571
Gross claims - 3,139 - 3,405 -1,957 - 1,933 -63 -52 =il - 848 16 - 888 - 450 -425
Gross operating expenses -671 - 794 - 376 - 419 -12 -8 - 148 -135 - 45 -47 -79 - 80
Profit/loss on ceded business 22 -21 -113 -126 1] 1] -10 50 - 188 629 -2 -1
Insurance technical interest, net of reinsurance 12 18 7 10 1] 1] 3 3 1 2 2 2
Technical result 716 491 926 164 - 10 19 -93 48 111 22 39 67
Gross claims ratio 69.9 72.6 77.2 73.4 96.9 65.8 93.7 86.7 -4.9 272.4 79.2 744
Combined ratio 84.3 89.9 96.5 94.1 115.4 759 109.8 95.4 66.4 93.9 93.5 88.6
Claims frequency™ 7.6% 9.0% 15.8% 23.1% 9.2% 8.1% 11.3% 11.6% 0.1% 0.3% 19.4% 14.0%
Average claims DKK=* 9,615 10,508 62,035 56,519 20,263 25,531 81,763 50,246 1,068,663 6,094,362 5,673 8,265
Total claims 333,043 348,296 20,686 38,033 4,255 4,349 10,454 10,566 83 127 79,007 54,848
Total exclusive of Norwegian Group
Norwegian Group Life, one-year
Other insurance Life policies Total
2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 75 101 18,196 19,276 476 544 18,672 19,820
Gross premium income 84 102 18,166 18,980 486 524 18,652 19,504
Gross claims -14 -24 -12,221 - 13,887 -429 -524 - 12,650 - 14,411
Gross operating expenses - 15 - 74 - 2,646 - 2,977 -43 -31 - 2,689 - 3,008
Profit/loss on ceded business -20 -12 - 341 351 1] -2 - 341 349
Insurance technical interest, net of reinsurance 1 1] 54 56 & 6 &0 62
Technical result 36 -8 3,012 2,523 20 -27 3,032 2,496
Gross claims ratio 16.7 23.5 67.3 73.2 88.3 100.0 67.8 73.9
Combined ratio 58.3 107.8 83.7 87.2 97.1 106.3 84.2 87.7
Average claims DKK** 59,818 63,990
Total claims 220 210

* The claims frequency is calculated as the number of claims incurred in the year in proportion to the average number of insurance contracts in the year.
*=Average claims are total claims before run-off in the year relative to the number of claims in the year.
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DKKm 2014 2013
3 Premium income, net of reinsurance
Direct insurance 18,872 19,740
Indirect insurance 67 83
18,939 19,823
Unexpired risk provision 1 33
18,940 19,856
Ceded direct insurance -1,067 -1,161
Ceded indirect insurance -49 -35
17,824 18,660
2014 2012
Direct insurance, by location of risk Gross Ceded Gross Ceded
Denmark 9,488 -589 9,709 —7 12
Qther EU countries 1,943 -30 2,162 -39
Qther countries 7,442 -348 7,902 -403
18,873 -1,067 19,773 -1,161
2014 2013
4 Insurance technical interest, net of reinsurance
Return on insurance provisions 414 483
Discounting transferred from claims provisions -354 -421
60 62
5 Claims, net of reinsurance
Claims -13,376 -15,273
Run-off previous years, gross 726 862
-12,650 -14,411
Reinsurance cover received 268 1,332
Run-off previous years, reinsurers’ share 405 108
-11,977 -12,971
6 Insurance operating costs, net of reinsurance
Commissions regarding direct insurance contracts -395 -379
Other acquisition costs -1,560 -1,848
Total acquisition costs -1,955 -2,227
Administration expenses -734 -781
Insurance operating costs, gross -2,689 -3,008
Commission from reinsurers 102 105
-2,587 -2,903
Administative expenses include fee to the auditors appointed
by the annual general meeting:
Deloitte -11 -12
-11 -12
The fee is divided into:
Statutory audit -3 -5
Tax advice =i -1
Other services -7 -6
-11 -12
Expenses have been incurred for the Group "s Internal Audit Department. -10 -11
In the calculation of the expense ratio, costs are stated exclusive of depreciation and operating costs on the owner-occupied property but including
a calculated rent concerning the owner-occupied property based on a calculated market rent of DKK 38m. (DKK 41m in 2013)
Insurance operating costs, gross, classified by type
Commissions =305 -379
Staff expenses -1,463 -1,802
QOther staff expenses -213 -224
Office expenses, fees and headquarter expenses -459 -411
IT operating and maintenance costs, software expenses -272 -237
Depreciation, amortisation and impairment losses and write-downs -108 -110
Other income 221 155
-2,689 -3,008
Total lease expenses amount to DKK 26m (DKK 30m in 2013)
Insurance operating costs and claims include the following
staff expenses:
Salaries and wages -2,098 -2,122
Commision -7 -8
Allocated share options and matching shares -3 -4
Pension plans 143 -362
Other social security costs -5 -5
Payroll tax -351 -355
-2,321 -2,856
Remuneration for the Supervisory Board and Executive Management is disclosed in note 26 'Related parties'.
Average number of full-time employees during the year (continuing business) 3,626 3,789
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6 Share option programmes Total Fair Value
Spec. of outstanding options: Total fair
Group value Per Total fair
Executive Per option at option at time Per option at value at 31
Manage- Other senior Other time of of allocation 31 December December
ment employees employees Total allocation DKK DKKm DKK DKKm
2014
Allocation 2009-2011
Allocated in 2009-2011, 1 January 49,041 147,990 32852 229,883 18 50
Exercised -26.351 -119.518 -26.084 -172.253 -13 -36
Expired 0 -1.600 -2,650 4,250 94/75/72 a 273/262 a
Outstanding options from 2009-2011 allocation 31 Dec 2014 22,690 26,572 4,118 53,380 5 1] 14
Number of options exercisable 31 December 2014 22,690 26,572 4,118 53,380
2013
Allocation 2008-2011
Allocated in 2008-2011, 1 January 92818 391,877 66,580 551275 42 238/226/238 99
Exercised 43,777 227,782 -28.201 -299,760 -23  238/226/238 -43
Cancelled 0 -7.625 -3.427 -10.952 -1 238/226/238 -2
Expired 0 -8.580 -2.100 -10.680 /94, -1 238/226/238 -
Outstanding options from 2008-2011 allocation 31 Dec 2013 49,041 147,990 32,852 229,883 17 54
Number of options exercisable 31 December 2013 40,756 53,727 9,046 103,529
Years of
Year of allocation exercise 1Jan. 2014 Allocation Exercised Cancelled Expired 31 Dec. 2014
2009 2012-2014 40,908 0 -36,658 a -4,250 a
2010 2013-2015 62,621 0 -18,577 0 0 44,044
2011 2014-2016 126,354 0 -117,018 0 0 9,336
Outstanding options 31 December 2014 229,883 (1] -172,253 1] -4,250 53,380
The assumptions by calculating the marketvalue at time of allocation
Average Average
share price at Average term exercise
Years of time of Expected Expected Risk-free to maturity  share price 31
Year of allocation exercise allocation Volatility maturity interest rate 31 Dec. 2014 Dec. 2014
2009 2012-2014 313.51 37.70% 4 ar 2.80% 0.00 0.00
2010 2013-2015 320.04 29.20% 4 & 2.70% 0.08 273.02
2011 2014-2016 2985.83 30.00% 4 ir 3.00% 0.55 261.90

Tryq Forsikring did not allocate share options in 2014. At 31 December 2014, the share option plan comprised 532.280 share options (229.883 share
options at 31 December 2013). Each share option entitles the holder to acquire one existing share of DKK 25 nominal value in the company.
The share option plan entitles the holders to buy 0,1 % of the share capital in the parent company Tryg A/S if all share options are exercised.

In 2014, the fair value of share options recognised in the consolidated income statement amounted to DKK 0,2m (DKK 2m in 2013).
At 31 December 2014, a total amount of DKK 78m was recognised for share option programmes issued in 2006-2011. Fair values at the
time of allocation are based on the Black & Scholes option pricing formula.

There are no resigned Group Executive Managers with outstanding options at 21 December 2014. Risk-takers are included under "Other senior employees’.

The following assumptions were applied in calculating the market value of outstanding share options at the time of allocation: The expected
volatility is based on the average volatility of Tryg A/S shares. The expected term is 4 years, corresponding to the average exercise period of 3 to
5 years.

The risk-free interest rate is based on a bullet loan with the same term as the expected term of the options at the time of allocation.
The calculation is based on the strike price as set out in the option agreement and the average share price at the time of allocation.

The dividend payout ratio is not included in the calculation as the strike price is reduced by dividends paid in order to prevent option holders
from being placed at a disadvantage in connection with the company’s dividend payments. The assumptions for calculating the market
value at the 31 December term are based on the same principles as for the market value at the time of allocation.

Matching shares Total Numbers Fair Value
Average per Total fair value Average per
Group matching Per option at matching Total fair

Executive share at time of shareat 21  value at 31

Manage- Other senior grant date allocation December December
2014 ment employees Total DKK DKKm DKK DKKm
Allocated in 2014 3,471 6,011 9,482 515 5 689 7
Matching shares allocated at 31.12.14 3,471 6,011 9,482 515 5 689 7
Allocated in 2011-2013 14,855 12,368 27,223 339 9 689 19
Cancelled Q -2,644 -2,644 339 1] 689 -2
Matching shares allocated at 31.12.14 14,855 9,724 24,579 339 9 689 17

Average per Total fair value Average per

Group matching Per option at matching Total fair
Executive share at time of share at 31  value at 31
Manage- Other senior grant date allocation December December
2013 ment employees Total DKK DKKm DKK DKKm
Allocated in 2011-2013 14,855 12,368 27,223 339 9 535 14
Cancelled a -1,993 -1,993 339 a 525 -1
Matching shares allocated at 31.12.13 14,855 10,375 25,230 339 9 525 13

In 2011-2014, Tryg Forsikring A/S entered into an agreement on matching shares for the Executive Management and selected Other senior employees
as a consequence of the Group’s remuneration policy. The Executive Management and selected risk-takers are allocated one share in Tryg A/S

for each share that the Executive Management member or risk-taker acquires in Tryg A/S at market rate for liquid cash at a contractually

agreed sum. The shares are reported at market value and are accrued over the 4-year maturation period. In 2014, the reported fair value of
matching shares for the Group amounted to DKK 2m (DKK 2m in 2013). At 31 December 2014, a total amount of DKK 7m was recognised for

matching shares.

Bonus program

In 2014 Tryg Forsikring A/S has adopted a bonus program based on share-based compensation and awards made in cash. The plan is designed to reward
employees for their contribution to the performance of the Group and has conditions related to the financial performance in 2014. Each employee

has the opportunity to decide on one of the two compensation elements. The recognition of the bonus program constituting DKK 71m.
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2014 2013
7  Interest and dividends
Interest income and dividends
Dividends 39 19
Interest income, cash at bank and in hand ] 18
Interest income, bonds 593 984
Interest income, other g 8
949 1,029
Interest expenses
Interest expenses subordinate loan capital and credit institutions -20 -0
Interest expenses, other -25 -23
-115 -113
834 916
8 Value adjustments
Value adjustments coencerning financial assets or liabilities at fair value with value adjustment in the income statement:
Equity investments -18 -42
Unit trust units 354 578
Share derivatives 17 30
Bonds -129 -250
Interest derivatives 596 -299
Other loans 2 =5i
822 12
Value adjustments concerning assets or liabifities that cannot be attributed to JAS 39:
Investment property 23 -18
QOwner-occupied property -106 -77
Discounting -741 298
QOther statement of financial position items -93 -100
917 103
-95 115
Exchange rate adjustments concerning financial assets or liabilities which cannot be stated at fair value total
DKK -179m (DKK -146m in 2013}
9  Tax
Tax on accounting profit/loss -823 -763
Difference between Danish and foreign tax rates -58 -58
Tax adjustment, previous years -9 -2
Adjustment of non-taxable income and costs 140 152
Change in valuation of tax assets -24 -20
Change in tax rate & 58
Other taxes -2 -1
-770 -634
Effective tax rate % %
Tax on accounting profit/loss 24.5 25.0
Difference between Danish and foreign tax rates 1.5 2.0
Tax adjustment, previous years 0.5 0.0
Adjustment of non-taxable income and costs -4.0 -5.0
Change in valuation of tax assets 1.0 1.0
Change in tax rate -0.5 -2.0
Other taxes 0.0 0.0
23.0 21.0
10  Profit/loss on discontinued and divested business
Gross premium incoms -3 202
Gross claims 31 -149
Total insurance operating costs -14 -55
Profit/loss on gross business 14 -2
Insurance technical interest, net of reinsurance 0 1
Technical result 14 -1
Other income and costs 0 1
Profit/loss before tax 14 0
Tax -4 -4
Profit/loss on discontinued and divested business 10 -4
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11 Intangible assets

Trademarks

and customer Assets under
2014 Goodwill relations Software* construction* Total
Cost
Cost at 1 January 381 171 Q36 270 1,758
Exchange rate adjustments -23 -11 -14 -1 -49
Transferred from assets under construction 0 0 85 -86 0
Additions for the year 188 40 28 107 363
Disposals for the year 0 0 -8 4] -8
Cost at 31 December 546 200 1,028 290 2,064
Amortisation and write-downs
Amaortisation and write-downs at 1 January 0 -89 -819 -92 -1,000
Exchange rate adjustments o] 5 12 a 17
Amortisation for the year -4 -20 -82 1] -106
Reversed amortisation 0 0 g 0 g
Amaortisation and write-downs at 31 December -4 -104 -880 -92 -1,080
Carrying amount at 31 December 542 96 148 198 984
2013
Cost
Cost at 1 January 397 178 869 227 1,671
Exchange rate adjustments -16 -7 -26 -1 -50
Transferred from asset under construction 0 0 77 -77 0
Additions for the year 0 0 16 121 137
Cost ak 31 December 381 171 936 270 1,758
Amortisation and write-downs
Amortisation and write-downs at 1 January 0 73 -747 -92 -912
Exchange rate adjustments 0 3 22 0 25
Amaortisation for the year 0 -19 -81 4] -100
Impairment losses and write-downs for the year 0 0 -13 a -13
Amortisation and write-downs at 31 Decamber 0 -89 -819 -92 -1,000
Carrying amount at 31 December 381 82 117 178 758

*Hereof developed in-house DKK 245m (DKK 245m at 31 December 2013)

Impairment test
In 2014, Tryg Forsikring acquired Securator A/S, Optimal Djurforsakring i Norr AB and Codan's agricultural portfolio. The insurance
activities were incorporated into the Tryg Forsikring Group's business structure.

Geodwill
At 31 December 2014, management performed an impairment test of the carrying amount of goodwill based on the allocation of the cost
of goodwill to the cash-generating unit, which consists of Moderna and Securator, respectively.

Assumptions for impairment test:
The Value-in-use method is used.

Maderna

In 2009, Tryg Forsikring acquired Moderna Férs3kringar Sak AB, Modern Re S.A., Netvig AB and MF Bilsport & MC specialfésakringar. The insurance
activities were incorporated into the Tryg Group's business structure in 2002 and are reported under Sweden. In 2010, the companies,

excluding Modern Re 5.A., were merged into Tryg Forsikring A/S as Maderna Farsakringar, a branch of Tryg Forsikring A/S. Modern Re S.A.

was discontinued in 2011.

The cash flows appearing from the latest budgets approved by management for the next 3 financial years are used when calculating the

value in use of Moderna. The cash flows in the latest budaet period have been extrapolated for financial years

after the budget periods (terminal period) and adjusted for expected agrowth rates determined on the basis of expectations for the general

economic growth. The required return is based on an assessment of the risk profile of the tested business activities comparad with

the market's expectations for the Group.

The impairment test shows a calculated value in use of approximately DKK 1.4bn relative to a recognised equity of DKK 0.5bn and does not indicate any impairment.

Securator
The test for Securator A/S is based on the valuation at the time of acquisition due to the short ownership period and the lack of indications of
impairment since the acquisition.

The cash flows appearing from the latest budgets approved by management for the next 3 financial years are used when calculating the

value in use of Securator. The cash flows in the latest budget period have been extrapolated for financial years

after the budget periods (terminal period) and adjusted for expected growth rates determined on the basis of expectations for the general

economic growth. The required return is based on an assessment of the risk profile of the tested business activities compared with

the market's expectations for the Group.

The impairment test shows a calculated value in use of approximately DKK 238m relative to a recognised equity of DKK 174m and does not indicate any impairment.

Assumed Assumed
annual annual Required
growth 0 - growth > 10 return before
2014 10 years years tax
Moderna 2.0% 1.0% 12.7%
Securator 3,0-36,0% 3.0% 10.8%
Assumed Assumed
annual annual Required
growth 0 - growth > 10 return before
2013 10 years years tax
Moderna 2.0% 0.0% 12.5%

Trademarks and customer relations

As at 31 December 2014, management performed a test of the carrying amounts of trademarks and customer relations as an integral part of the goodwill test.
The impairment test of the acquired agricultural portfolio is based on renewal and retention rates of the expected level..

The test did not indicate any impairment.

Software and assets under construction

As at 31 December 2014, management performed a test of the carrying amounts of software and assets under construction.

The impairment test compares the carrying amount with the estimated present value of future cash flows. The test indicated impairment

of a small number of projects, resulting in impairment losses. The total impairment of intangible assets amounts to DKK Om (DKK 13m in 2013).
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Property, plant and equipment

Owner-

Operating occupied Assets under
2014 equipment property construction Total
Cost
Cost at 1 January 237 1,738 85 2,060
Exchange rate adjustments -5 -29 -2 -36
Additions for the year Q 2 11 22
Cost at 31 December 241 1,711 Q4 2,048
Accumulated depreciation and value adjustments
Accumulated depreciation and value adjustments at 1 January -115 -434 -85 -634
Exchange rate adjustments 2 -5 2 -1
Depreciation for the year -31 -15 a -46
Value adjustments for the year at revalued amount in income statement 0 -106 1] -106
Value adjustments for the year at revalued amount in other comprehensive income 0 2 1] 2
Accumulated depreciation and value adjustments at 21 December -144 -558 -83 -785
Carrying amount at 31 December 97 1,153 11 1,261
2013
Cost
Cost at 1 January 228 1,786 101 2,115
Exchange rate adjustments -8 -60 -6 -74
Transferred from assets under construction 0 10 -10 0
Additions for the year 18 2 4] 20
Disposals for the year -1 0 a -1
Cost at 31 December 237 1,738 85 2,060
Accumulated depreciation and value adjustments
Accumulated depreciation and value adjustments at 1 January -90 -343 -90 -523
Exchange rate adjustments 3 -8 5 -1
Depreciation for the year -28 -15 1] -43
Value adjustments for the year at revalued amount in income statement 0 -76 4] -76
Value adjustments for the year at revalued amount in other comprehensive income 0 9 a 9
Accumulated depreciation and value adjustments at 31 December -115 -434 -85 -634
Carrying amount at 31 December 122 1,304 [1] 1,426
External experts were involved in valuing the owner-occupied properties.
Impairment test
Property, plant and equipment
A valuation of the owner-occupied property has been carried out, including the improvements made, and a revaluation of DKK 2m relating to the domicile in Bergen
was subsequently included in other comprehensive income (DKK 9m in 2013) and impairment of DKK 106m relating to the domicile in Ballerup in the
income statement (DKK 76m in 2013). The impairment test performed for operating equipment did not indicate any impairment.
In determining the fair value of the properties, not only publicly available market data are included, corresponding to the 'non-observable input’ in the fair value
hierarchy. No reclassifications have been made between this category and other categories in the fair value hierarchy during the year.
The following return percentages have been applied:
Return percentages, weighted average 2014 2013
Office property 6.7 6.7
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132 Investment property
Fair value at 1 January 1,831 1,886
Exchange rate adjustments -30 -52
Additions for the year 12 15
Disposals for the year -7 -2
Value adjustments for the year 23 -17
Reversed on sale =i 0
Fair value at 31 December 1,828 1,831

Total rental income for 2014 is DKK 124m (DKK 126m in 2013).

Total expenses for 2014 are DKK 30m (DKK 29m in 2013). Of this amount, expenses for non-let property total DKK 4m (DKK 2m in 2013), total expenses for the income-
generating investment property are DKK 26m (DKK 27m in 2013).

External experts were involved in valuing the majority of the investment property.
In determining the fair value of the properties, not only publicly available market data are included, corresponding to the ‘non-observable input’ in the fair value hierarchy.No
reclassifications have been made between this category and other categories in the fair value hierarchy during the year. The following return percentages were used for each

property category:

Return percentages, weighted average

Business property 7.0 7.0
Office property 6.2 6.5
Residential property 6.0 6.0
Total 6.3 6.5

Equity investments in associates

Cost
Cost at 1 January 201 201
Cost at 31 December 201 201

Revaluations at net asset value

Revaluations at 1 January 14 19
Exchange rate adjustments -1 -3
Dividend received, this year 1] -8
Reversed on sale =i 0
Value adjustments for the year 12 6
Revaluations at 31 December 24 14
Carrying amount at 31 December 225 215

Shares in associates according to the latest annual report:
Profit/loss  Ownership

Name and registered office Assets Liabilities Equity Revenue for the year  share in %o
2014

Komplementarselskabet af 1. marts 2006 ApS, Denmark 0 0 0 0 a 50
Ejendomsselskabet af 1. marts 2006 P/S, Denmark 936 240 596 a7 36 30
AS Eidsvag Fabrikker, Norway 54 7 47 18 4 28
2013

Komplementarselskabet af 1. marts 2006 ApS, Denmark 0 0 0 0 1] 50
Ejendomsselskabet af 1. marts 2006 P/S, Denmark 304 0 394 26 12 50
AS Eidsvag Fabrikker, Norway 52 7 45 16 & 28
Bilskadeinstituttet AS, Norge 5 0 5 2 1] 30

Individual estimates are made of the degree of influence under the contracts made.
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15 Financial assets 2014 2013
Financial assets at fair value with value adjustments in the income statement 43,030 42,855
Derivative financial instruments at fair value used for hedge accounting with value adjustment in other comprehensive income 142 73
Receivables measured at amortised cost with value adjustment in the income statement 2,885 3,732
Total fii ial assets 46,057 46,660
Financial assets at amortised cost only deviate to a minor extent from fair value.
Financial liabilities
Derivative financial instruments at fair value with value adjustments in the income statement 799 514
Financial liabilities at fair value with value adjustment in the income statement 7,129 6,479
Total financial liabilities 7,928 6,993
Information on valuation of subordinate loan capital at fair value is stated in note 1. Other financial liabilities measured at amortised cost
only deviate to a minor extent from fair value.
Fair value hierarchy for financial instruments measured at fair value in the statement of financial position
Non-

Quoted Observable observable
2014 market prices input input Total
Equity investments a 4] 128 128
Unit trust units 3,884 0 0 3,884
Bonds 22,259 14,915 1 317D
Deposits with credit institutions 667 o] a 667
Derivative financial instruments, assets a 1,318 1] 1,318
Derivative financial instruments, debt 0 -793 1] -793

26,810 15,424 129 42,373
2013
Equity investments a a 150 150
Unit trust units 3,741 4] 1] 3,741
Bonds 25,068 11,903 o] 36,971
Deposits with credit institutions 1,301 0 a 1,301
Derivative financial instruments, assets a 692 1] 692
Derivative financial instruments, debt 0 -514 1] -514

30,110 12,081 150 42,341
Financial instruments measured at fair value in the statement of financial position on the basis of nen-observable input: 2014 2013
Carrying amount at 1 January 130 209
Exchange rate adjustments -4 -10
Gains/losses in the income statement -18 -48
Purchases 8 z
Sales -8 -4
Transfers to/from the group ‘non-observable input’ 1 o]
Carrying amount at 31 December 129 150
Gains/losses in the income statement for assets held at the statement of financial position date recognised in value adjustments -18 -42
Bonds measured on the basis of observable inputs consist of Norwegian bonds issued by banks and to some extent Danish semi-liquid bonds,
where no quoted prices based on actual trades are available. No significant reclassifications have been made between the categories 'Quoted prices’
and 'Observable input’ in 2014,
Inflation derivatives are measured at fair value on the basis of non-observable input and are included under claims
provisions at a fair value of DKK -438m (DKK -166m in 2013).
Sensitivity information 2014 2013
Impact on equity from the following changes:
Interest rate increase of 0.7-1.0 percentage point 34 -18
Interest rate fall of 0.7-1.0 percentage point -95 -41
Equity price fall of 12 % -371 -349
Fall in property prices of 8 % -239 -266
Exchange rate risk (vaR 29) -11 -25
Loss on counterparties of 8 % -399 -396

The impact on the income statement is similar to the impact on equity.
The statement complies with the disclosure requirements set out in the Executive Order
on Financial Reports far Insurance Companies and Multi-Employer Occupational Pension Funds issued by the Danish FSA.
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15 Derivative financial instruments (continued)
Derivatives with value adjustments in the income statement at fair value: 2014 2013
Fair value in Fair value in
statement of statement of
financial financial
Nominal position Nominal position
Interest derivatives 25,882 434 26,015 a8
Share derivatives 477 0 325 3
Exchange rate derivatives 7,790 85 9,352 87
Derivatives according to statement of financial position 34,149 512 35,692 178
Inflation derivatives, recognised in claims provisions 3,221 -438 3,311 -166
37,370 81 39,002 12
Due after less than 1 year 19,438 &6 16,003 -58
Due within 1 to 5 years 9,720 -70 14,169 55
Due after more than 5 years 8,212 65 8,831 15
Derivatives, repos and reverses are used continuously as part of the cash and risk management carried out by Tryg Forsikring and its portfolio managers.
Derivative financial instruments used in connection with
hedging of foreign entities for accounting purposes 2014 2013
Gains and losses on hedges charged to other comprehensive income Gains Losses Net Gains Losses Net
Gains and losses at 1 January 1,787 -1,988 -201 1,447 -1,953 -506
Reversed hedges in profit/loss
Value adjustments for the year 365 -174 191 340 -35 305
Gains and losses at 31 December 2,152 -2,162 -10 1,787 -1,988 -201
Value adjustments 2014 2013
Value adjustments of foreign entities recognised in other comprehensive income in the amount of:
Value adjustments at 1 January 201 527
Value adjustment for the year -178 -326
Value adj s at 31 December 23 201
Total financial assets
Receivables
Receivables from insurance enterprises 1,439 1,387
Receivables from Group undertakings 718 629
Reverse repos 0 885
Other receivables 224 142
2,381 3,043
Specification of write-downs on receivables from insurance contracts:
Write-downs at 1 January 112 113
Exchange rate adjustments -4 -7
and write-downs and reversed write-downs for the year =il 6
Write-downs at 31 December 107 112
Receivables are written down in full when submitted for debt collection. The write-down is reversed if payment is subsequently received from
debt collection and amounts to DKK 54m (DKK 43m in 2013).
Receivables in connection with insurance contracts include averdue receivables totalfing:
Falfing due:
Within 90 days 164 194
After 90 days 122 108
236 302
Including writedowns of due amounts 107 112
Other receivables do not contain overdue receivables
16 Reinsurer's share
Reinsurers' share 1,958 2,647
Write-downs after impairment test -20 -27
1,938 2,620
Impairment test
As at 31 December 2014, management performed a test of the carrying amount of total reinsurers’ share of provisions for insurance
contracts. The impairment test resulted in impairment charges totalling DKK 20m (DKK 27m in 2013).
write-downs for the year include reversed write-downs totalling DKK 0m (DKK Om in 2013).
There is no averdue reinsurers' share other than the share alredy provided for.
17  Current tax
Net current tax at 1 January -278 -676
Exchange rate adjustments 26 64
Current tax for the year -646 -645
Current tax on equity entries -47 -76
Adjustment of current tax in respect of previous years -25 14
Tax paid for the year 527 1,041
Net current tax at 31 December -443 -278
Current tax is recagnised in the statement of finansiel position as follows:
Under assets, current tax 1] 131
Under liabilities, current tax -443 -409
Net current tax -443 -278
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2014 2013
Premium provisions
Premium provision at 1 January 6,176 6,658
Value adjustments of provisions, beginning of year -202 -335
Paid in the financial year 17,692 18,740
Change in premiums in the financial year -17,951 -18,881
Exchange rate adjustments =] -6
Premium praovisions at 31 December 5,724 6,176
Other 1) 86 36
5,810 6,212
1) Comprises premium provisions for Tryg Garantiforsikring A/S and Securator A/S.
Claims provisions
Net of
2014 Gross Ceded reinsurance
Claims provisions at 1 January 25,271 -1,780 23,491
Value adjustments of provisions , beginning of year -839 58 -781
24,432 1,722 22,710
Paid in the financial year in respect of the current year -6,215 o0 -6,125
Paid in the financial year in respect of prior years -6,917 1,143 -5,774
-13,132 1,233 -11,899
Change in claims in the financial year in respect of the current year 12,835 -251 12,584
Change in claims in the financial year in respect of prior years -638 -481 -1,119
12,197 -732 11,465
Discounting and exchange rate adjustments 1,104 -51 1,053
Claims provisions at 31 December 24,601 -1,272 23,329
Other 1) 671 -447 224
25,272 -1,719 23,552
2013
Total at 1 January 26,842 -1,893 24,949
Value adjustments of provisions, beginning of year -1,569 126 -1,443
25,273 -1,767 23,506
Paid in the financial year in respect of the current year -6,571 43 -6,528
Paid in the financial year in respect of prior years -6,604 628 -5,976
-13,175 671 -12,504
Change in claims in the financial year in respect of the current year 13,802 -562 13,340
Change in claims in the financial yvear in respect of prior years -854 -103 -957
13,048 -665 12,383
Discounting and exchange rate adjustment 125 -19 106
Claims provisions at 31 December 25,271 -1,780 23,491
Other 1) 816 -603 213
26,087 -2,383 23,704

1) Comprises claims pravisions for Tryg Garantiforsikring 4/S.
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19  Pensions and similar obligations

Jubilees 62 68
Recognised liability 62 68
Defined-benefit pension plans:
Present value of pension obligations funded through operations 63 86
Present value of pension obligations funded through establishment of funds 1,227 1,671
Pension obligation, gross 1,290 1,757
Fair value of plan assets 1,010 1,034
Pension obligation, net 230 723
Specification of change in recognised pension obligaticns:
Recognised pension obligation at 1 January 1,756 2,151
Adjustment regarding plan changes not recognised in the income
statement and expected estimate deviation =) -421 0
Exchange rate adjustments -123 -278
Present value of pensions earned during the year 41 63
Capital cost of previously earnad pensions 38 39
Acturial gains/losses 58 -157
Paid during the period -59 -62
Reci ised ion obligation at 31 December 1,290 1,756
Change in carrying amount of plan assets:
Carrying amount of plan assets at 1 January 1,032 1,109
Exchange rate adjustments =72 -144
Investments in the year 57 81
Estimated return on pension funds 32 21
Acturial gainsflosses 4 10
Paid during the period -44 -44
Carrying amount of plan assets at 31 December 1,010 1,033
Total pensions and similar obligations at 21 December 280 722
Total rec ised obligation at 31 December 342 791
#) The change of the pension scheme in Norway is carried out in the same way as has been done for other major financial
companies in Norway and causes a reduction in the provision.
Specification of pension cost for the year:
Present value of pensions earned during the year 38 56
Interest expense on accrued pension obligation 39 42
Expected return on plan assets -33 -23
Accrued employer contributions & 11
Effect associated with change in agreement -421 0
Total year's cost of defined-benefit plans -371 86
The premium for the following financial years is estimated at: 53 78
Number of active persons and number of pensioners 1,289 1,376
Estimated distribution of plan assets: % %
Shares 10 10
Bonds 73 73
Property 15 15
Other 2 2
Average return on plan assets 2.7 3.3
Weighted average duration of the defined benefit obligation 18 18
Assumptions used % %
Discount rate 2.1 3.3
Estimated return on pension funds 2.1 3.3
Salary adjustments 3.3 3.8
Pension adjustments 0.1 3.5
G adjustments 3.0 3.5
Turnover 7.0 7.0
Employer contributions 14.1 14.0
Mortality table K2013 K2013
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19

2014
Sensitivity information (continued)
The sensitivity analysis is based on a change in one of the assumptions, assuming that all other assumptions remain constant. In reality, this
is rarely the case, and changes to some assumptions may be subject to covariance. The sensitivity analysis has been carried out
using the same method as the actuarial calculation of the pension provisions in the statement of financial position.
Impact on equity from the following changes:
Interest rate increase of 0.3 percentage point 27
Interest rate decrease of 0.3 percentage point -30
Pay increase rate, increase of 1 percentage point -55
Pay increase rate, decrease of 1 percentage point 45
Turnover, increase of 2.0 percentage point 49
Turnover, decrease of 2.0 percentage point -61

Description of the Norwegian plan

In the Norwegian part of the group, about half of the employees have a defined-benefit pension plan. The plans are based on the employees’ expected final pay,
providing the members of the plan with a guaranteed level of pension benefits throughout their lives. The pension benefits are determined by the employees’
term of employment and salary at the time of retiring. Employees having made contributions for a full period of contribution are guaranteed a pension
corresponding to 66% of their final pay. As of 2014, pensions being disbursed are no langer requlated in step with the basic amount of old-age pension

paid in Norway (G regulation), but are subject to a minimum regulation.

Under the present defined-benefit plan, members earn a free policy entitlement comprising disability cover, spouse and cohabitant cover and children's pension.

The pension funds are managed by Nordea Liv & Pension and regulated by local legislation and practice.

Description of the Swedish plan
Moderna Férsakringar, a branch of Tryg Forsikring 4/5, complies with the Swedish industry pension agreement, the FTP plan, which is insured with
Fdrsakringsbranschens Pensionskassa - FPK.

Under the terms of the agreement, the Group’s Swedish branch has undertaken, along with the other businesses in the collaboration,
to pay the pensions of the individual employees in accordance with the applicable rules.

The FTP plan is primarily a defined-benefit plan in terms of the future pension benefits. FPK is unable to pravide sufficient information for the Group to use
defined-bensfit accounting. For this reason, the Group has accounted for the plan as if it were a defined-contribution plan in accordance with IAS 19.30.

This years premium paid to FPK amounted to DKK 16m, which is about 2 % of the annual premium in FPK (2013).

FPK writes in its interim report for 2014 that it had a collective consolidation ratio of 110 at 30 June 2014 {consolidation ratio of 114 at 30 June 2013).
The collective consolidation ratio is defined as the fair value of the plan assets relative to the total collective pension obligations.

Tryg Forsikring, Annual report 2014, page 71

2013

80

-65
59
66

-84



NOTES

DKKm

20

21

22

g

2014 2013
Deferred tax
Tax asset
QOperating equipment 11 14
Debt and provisions 60 105
Capitalised tax loss 1 &
72 125
Tax liability
Intangible rights 77 75
Land and buildings 229 227
Bonds and loans secured by mortgages 3 45
Contingency funds 785 835
1,094 1,182
Deferred tax 1,022 1,057
Unaccrued timing differences of statement of financial position items 146 122
Development in deferred tax
Deferred tax at 1 January 1,057 1,143
Exchange rate adjustments -62 -119
Change in deferred tax relating to change in tax rate -6 -50
Change in deferred tax previous years -16 16
Change in capitalised tax loss [ 5
Change in deferred tax taken to the income statement 22 -7
Change in valuation of tax asset 24 20
Change in deferred tax taken to equity -3 49
Deferred tax at 21 December 1,022 1,057
Tax value of non-capitalised tax loss
Sweden 2 3
Finland 0 1
Loss determined according to Swedish and Finnish rules can be carried forward indefinitely.
The losses are not recognised as tax assets until it has been substantiated that the company can generate sufficient future taxable income to offset the tax loss.
The total current and deferred tax relating to items recognised in equity is recognised in the
statement of financial position in the amount of DKK 14m (DKK -133m at 31 December 2013).
Other provisions
Other provisions at 1 January 73 Qg
Change in provisions 10 -25
Other provisions 21 December 83 73
Other provisions relate to provisions for the Group’s own insurance claims and restructuring costs.
The provision for restructuring costs has been reassessed and amounts to DKK 79m (DKK 23m at 31 December 2013).
Amounts owed to credit institutions
Owverdraft facilities 116 6
116 6
Debt relating to unsettled funds transactions and repos
Unsettled fund transactions 885 148
Repo debt 2,017 2,673
2,902 2,821

Unsettled fund transactions include debt for bonds purchased in 2013 and 2014; however, with settlement in 2014 and 2015, respectively.
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Contractual obligations, collateral and contingent liabilities

Contractual obligations

Obligations due by period

2014 <1 year 1-3 years 3-5 years > 5 years Total

Qperating leases 62 101 71 67 301

Other contractual obligations 410 83 0 a 443
472 184 71 67 794

2013 <1 year 1-3 years 3-5 years > 5 years Total

Qperating leases 150 182 75 73 480

QOther contractual obligations 208 12 0 4] 310
448 194 75 73 790

Tryg Forsikring has signed the following contracts with amounts above DKK 50m:

Qutsourcing agreement with TCS for DKK 193m for a 4 year period, which expires in 2017.

Lease contracts on premises for DKK 265m. The contracts expire after 5 years.

Operation of mainframe contract of DKK 62m, which expires in late 2017,

Telephony services contract with Telenor for DKK 84m, which expires in 2015 and 2017 respectively.

Collateral

The Danish companies in the Tryg Forsikring Group are jointly taxed with Tryg A/S and TryghedsGruppen smba. The companies and the other

Jointly taxed companies are liable for any obligations to withhold taxes at source on interest, royalties,

dividends and income taxes etc. in respect of the jointly taxed companies.

Tryg Forsikring A/S and Tryg Garantiforsikring A/S have registered the following assets as 2014 2013

having been held as security for the insurance provisions:

Equity investments in associates 15 18

Equity investments 128 150

Unit trust units 3,884 3,741

Bonds 34,273 34,867

Deposits with credit institutions 667 1,301

Receivables relating to reinsurance 439 585

Interest and rent receivable 337 403

Equity investments in and receivables from Group undertakings which have been

eliminated in the consclidated financial statements 1,730 1,944

Total 41,473 43,009

Offsetting and collateral in relation to financial assets and obligations

Collateral which is not offset in
the statement of financial

2014 position
According to Bonds as
Gross amount the statement collateral for
before of financial repos/reverse Collateral in
offsetting Offsetting position repos cash Net amount

Assets
Derivative financial instruments 1,318 0 1,318 0 -1,324 -6

1,318 [1] 1,218 [1] -1,324 -6
Liabilities
Repo debt 2,017 0 2,017 -2,017 -1 -1
Derivative financial instruments 799 0 799 0 -767 32
Inflation derivatives, recognised in claims provisions 438 0 438 0 -448 -10

3,254 [1] 3,254 -2,017 -1,216 21
2013
Assets
Reverse repos 885 [} 885 -885 i} [}
Derivative financial instruments 692 0 692 0 -553 139

1,577 [1] 1,577 -885 -553 139
Liabilities
Repo debt 2,673 0 2,673 -2,673 o] 0
Derivative financial instruments 514 0 514 0 -433 81
Inflation derivatives, recognised in claims provisions 166 0 166 0 -155 11

3,353 0 3,353 -2,673 -538 92

Contingent liabilities

Companies in the Tryg Forsikring Group are party to a number of disputes in Denmark, Norway and Sweden.
Management believes that the outcome of these disputes will not affect the Group's financial position significantly beyond the obligations recognized

in the statement of financial position at 31 December 2014,
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Acquisition of subsidiaries

In June 2014 the Tryg Forsikring Group has taken control of Securator A/S and in September 2014 of Optimal Djurférsakring i Norr AB by acquiring all
shares in the companies. Securator A/S is a Danish market leader within the sale and brokering of multi-annual product insurance via dealers in the
electronics and telecommunications sector and supermarket chains. The acquisition is expected to increase Tryg Forsikring's market share within product
insurance by providing access to Securator A/S's customer portfolio and distribution channels. Optimal Djurforsakring i Norr AB is a swedish market leader
within the sale of pet insurance. Tryg Forsikring also expects to realise cost savings through synergies.

Net assets acquired 2014
Equipment 1
Receivables, other assets and accrued income 65
Provisions for insurance contracts —37
Debt and accruals and deferred income -40
Net assets acquired -11
Goodwill 188
Purchase price 177
hereof cash 14

163

Purchase price in cash

The Group has not incurred any significant acquisition costs in connection with the acquisition.

In connection with the acquisitions, a sum was paid which exceeds the fair value of the identifiable acquired assets, liabilities and contingent liabilities.
This positive balance is mainly attributable to expected synergies between the activities in the acquired enterprises and the Group's existing activities,
future growth opportunities as well as the staff of the acquired enterprises. These synergies have not been recognised separately from goodwill as they
are not separately identifiable. Goodwill is not expected to be deductible for tax purposes.

The enterprises are included in premium income and in the results for the year with an insignificant amount due to the short ownership period and the
Management believes that these pro forma figures reflect the Group’s earnings level after the acquisition of the enterprises

and that the amounts may therefore form the basis for comparisons in subsequent financial years.

The determination of the pro forma amounts for premium income and profit for the period is based on the following significant assumptions:

« Premiums and claims have been calculated on the basis of the fair values determined in the pre-acquisition balance sheets for premium and claims
provisions, rather than the original carrying amounts.

» Other costs, including depreciation of property, plant and equipment and amortisation of intangible assets, have been calculated on the basis of the
fair values determined in the pre-acquisition balance sheets, rather than the original carrying amounts.

Tryg Forsikring, Annual report 2014, page 74



MNOTES

DKKm

26

Related parties

Tryg Forsikring A/S has no related parties with a decisive influence other than the parent company Tryg A/S, TryghedsGruppen smba and
the subsidaries of TryghedsGruppen smba (Other related parties). Related parties with significant influence include the Supervisory
board, Group Executive Management and their members families.

27

2014 2013
Premium income
- TryghedsGruppen smba 0.3 0.3
- Key management 0.3 0.4
- Other related parties 2.5 1.9
Claims payments
- TryghedsGruppen smba 0.1 0.2
- Key management 0.1 0.1
- Other related parties 0.3 0.2
Supervisory Board and Group Executive Management
Specification of remuneration
Variable
2014 Number of persons Basic salary salary Pension Total*
Supervisory Board 12 7 0 4] 7
Executive Management 3 19 2 4 25
Risk-takers 10 22 1 5 28
25 48 3 9 60
=) Exclusive of severance pay
Severance
Of which retired ber of persons pay
Supervisory Board 0 0
Executive Management Q Q
Risk-takers 2 0
2 0
There has not been paid any severance pay of more than DKK 1m.
Variable
2013 b of persons Basic salary salary Pension Total*
Supervisory Board 14 7 4] 1] 7
Executive Management 3 18 1 4 23
Risk-takers 10 20 0 5 25
27 45 1 9 55
*) Exclusive of severance pay
Severance
Of which retired ber of persons pay
Supervisory Board 2 a
Executive Management a a
Risk-takers 1 5
3 5
The maximum amount paid in severance pay to an individual is DKK 5m.
Fees are charges incurred during the financial year. Variable salary includes the charges for matching shares, which are recognised over 4 years and share options,
which are recognised over 3 years. Reference is made to section 'Corporate governance' of the management's review on the corresponding disbursements.
The Executive Management and risk-takers are included in incentive programmes. Please refer to note & for information concerning this.
The members of the Supervisory Board in Tryg Forsikring A/S are paid with a fixed remuneration and are not covered by the incentive schemes.
The Executive Management is paid a fixed remuneration and pension. The variable salary is awarded in the form of @ matching share programme,
see 'Corporate governance'. Besides this, the directors have free car appropriate to their position as well as other market conformal employee benefits
Each member of the Executive Management is entitled to 12 months' notice and severance pay equal to 12 months’ salary plus pension contribution
(Group CEO is entitled to severance pay equal to 18 months' salary). Members of the Executive Management can assert no further claims in this respect, for example
claims for compensation pursuant to Sections 2a and/or 2b of the Dansih Salaried Employees Act, as such claims are regarded as being included in the severance pay.
Risk-takers are defined as employees whose activities have a significant influence on the company’s risk profile.
The Supervisory Board decides which employees should be considered to be risk-takers.
Tryghedsgruppen smba
TryghedsGruppen smba controls 80% of the shares in Tryg 4/S, which is parent company for Tryg Forsikring A/S.
Intra-group trading invalved: 2014 2013
- Providing and receiving services 1 0
- Interest expenses 1] [}

Transactions between TryghedsGruppen smba and the companies in the Tryg Forsikring group are conducted on an arm's length basis.
Intra-group transactions

Administration fee, etc. is fixed on a cost-recovery basis.

Intra-group accounts are offset and carry interest on market terms.

The companies in the Tryg Forsikring Group have entered into reinsurance contracts on market terms.

Transactions with Group undertakings have been eliminated in the consolidated financial statements in accordance with the accounting policies.

Financial highlights
Please refer to page 40
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Note 28

ACCOUNTING POLICIES

The consolidated financial statements are prepared in accordance with the International Financial Re-
porting Standards (IFRS) as per adopted by the EU on 31 December 2014 and in accordance with the
Danish Statutory Order on Adoption of IFRS.

The annual report of the parent company is prepared in accordance with the executive order on finan-
cial reports presented by insurance companies and lateral pension funds issued by the Danish FSA.
The deviations from the recognition and measurement requirements of IFRS are:

O Investments in subsidiaries are valued according to the equity method, whereas under IFRS
valuation is made at cost or fair value. Furthermore the requirements regarding presentation
and disclosure are less comprehensive than under IFRS.

O The Danish FSA’s executive order does not allow provisions for deferred tax of contingency re-
serves allocated from untaxed funds. Deferred tax and the other comprehensive income of the
parent company have been adjusted accordingly on the transition to IFRS.

Change in accounting policies

A reclassification has been made in respect of other debt of DKK 426m in 2013 from the main item
"Accruals and deferred income" to "Total debt".

The distribution on segments between Commercial and Corporate as to medium sized enterprise has
been altered during H1 2014.

The comparative figures have been restated to reflect the above changes.
Except as noted above, the accounting policies have been applied consistently with last year.

Accounting regulation

Implementation of changes to accounting standards and interpretation in 2013

The International Accounting Standards Board (ISAB) has issued a number of changes to the interna-
tional accounting standards, and the International Financial Reporting Interpretations Committee
(IFRIC) has also issued a number of interpretations.

No standards or interpretations have been implemented for the first time for the accounting year that
began on 1st January 2014 that will have a significant impact on the group.

New or amended standards and interpretations that have been implemented but have not significantly
affected the group:

¢ Amendments to IAS 39 ‘novations of derivaties’

e |IFRS 10 ‘ Consolidated Financial Statements’

e |IFRS 11 ‘Joint Arrangements’

e IFRS 12 ‘Disclosure of interests in Other Entities’

¢ Amendments to IFRS 10, 11 and 12 ‘transitional guidedance’

e |AS 27 (as revised in 2011) ‘Separate Financial Statements’

e |AS 28 (as revised in 2011) ‘Investments in Associates and Joint Ventures’

. IFRIC 21 ‘Levies’

¢ Amendments to IAS 19 ‘Clarify the requirements that relate to how contributions from em-
ployees or third parties that are linked to service should be attributed to periodes of service’

¢ Amendments to IAS 32 ‘offsetting of assets and liabilities’

¢ Amendments to IAS 36 ‘Recoverable Amount Disclosures for Non-financial Assets’
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Future orders, standards and interpretations that the group has not implemented and which
have still not entered into force:

IFRS 7 ‘Deferral of mandatory effective dates

Amendments to IFRS 2 ‘Definition of ‘vesting condition

Amendments to IFRS 3 ‘accounting for contingent consideration’

Amendments to IFRS 3 ‘scope exception for joint ventures™

Amendments to IFRS 8 ‘aggregation of segments, reconciliation of segment assets’

Amendments to IFRS 13 ‘scope of the portfolio exception in paragraph 52

¢ Amendments to IAS 16 and IAS 38 ‘proportionate restatement of accumulated depreciation on
revaluation™

e Amendments to IAS 24 ‘management entities™

e Amendments to IAS 40 ‘interrelationship between IFRS 3 and IAS 40

e IFRS 14 ‘Regulatory Deferral Accounts’

e Amendments to IAS 16 ‘Clarification of acceptable methods of depreciatioon and amotisation™

e Amendments to IAS 19 ‘Actuarial assumptions: discount rate™

¢ Amendments to IAS 27 ‘reinstating the equity method as an accounting option for investments
in subsidiaries, joint ventures and associates in an entity’s separate financial statements™

e Amendments to IAS 28 ‘regarding the sale or contribution of assets between an investor and
its associate or joint venture'

e Amendments to IAS 34 ‘Other disclosures™

e Amendments to IAS 38 ‘Clarification of acceptable methods of depreciatioon and amotisation™

e IFRS 15 ‘Revenue from Contracts with Customers™

e IFRS 9 ‘Financial Instruments™

nl

enters into force for the accounting year commencing 1 July 2014 or later.

enters into force for the accounting year commencing 1 January 2015 or later.
enters into force for the accounting year commencing 1 January 2016 or later.
enters into force for the accounting year commencing 1 January 2017 or later.

1
2
3
4
5 enters into force for the accounting year commencing 1 January 2018 or later.

The changes will be implemented going forward from 2015 or later.
As for now the changes will not significantly affect the Group.

Changes to accounting estimates

There have been no changes to the accounting estimates in 2014.

Significant accounting estimates and assessments

The preparation of financial statements under IFRS requires the use of certain critical accounting esti-
mates and requires management to exercise its judgement in the process of applying the Group’s
account- ing policies. The areas involving a higher degree of judgement or com- plexity, or areas
where assumptions and estimates are significant to the consolidated financial statements are:

Liabilities under insurance contracts

Valuation of defined benefit plans

Fair value of financial assets and liabilities

Valuation of property

Measurement of goodwill, Trademarks and Customer relations

Liabilities under insurance contracts
Estimates of provisions for insurance contracts represent the Group’s most critical accounting esti-
mates, as these provisions involve a number of uncertainty factors.

Claims provisions are estimated based on actuarial and statistical projections of claims and the ad-
ministration of claims. The projections are based on Tryg Forsikring’s knowledge of historical devel-
opments, payment patterns, reporting delays, duration of the claims settlement process and other
factors that might influence future developments in the liabilities.

The Group makes claims provisions, in addition to provisions for known claims, which cover estimated
compensation for losses that have been incurred, but not yet reported to the Group (known as IBNR
reserves) and future developments in claims which are known to the Group but have not been finally
settled. Claims provisions also include direct and indirect claims settlement costs or loss adjustment
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expenses that arise from events that have occurred up to the statement of financial position date even
if they have not yet been reported to Tryg Forsikring.

The calculation of the claims provisions is therefore inherently uncertain and, by necessity, relies upon
the making of certain assumptions as regards factors such as court decisions, amendments to legisla-
tion, social inflation and other economic trends, including inflation. The Group’s actual liability for loss-
es may therefore be subject to material positive or negative deviations relative to the initially esti-
mated claims provisions.

Claims provisions are discounted. As a result, initial changes in discount rates or changes in the dura-
tion of the claims provisions could have positive or negative effects on earnings. Discounting affects
the motor third-party liability, general third-party liability, workers’ compensation classes, including
sickness and personal accident, in particular.

The Financial Supervisory Authority’s adjusted discount curve, which is based on euro swap rates,
national spreads and Danish swap rates, and also an option-adjusted mortgage interest rate spread, is
used to discount Danish claims provisions.

The Norwegian and Swedish provisions are discounted based on euro swap rates, to which a country-

specific interest rate spread is added that reflects the difference between Norwegian and Swedish gov-
ernment bonds and the interest rate on German government bonds. Finnish provisions are discounted
using the Danish discount curve.

Several assumptions and estimates underlying the calculation of the claims provisions are mutually
dependent. This has the greatest impact on assumptions regarding interest rates and inflation.

Defined benefit pension schemes

The Group operates a defined-benefit plan in Norway. A defined-benefit plan is a pension plan that
defines an amount of pension benefit that an employee will receive on retirement, depending on
age, years of service and salary.

The net obligation with respect to the defined- benefit plan is based on actuarial calculations involving
a number of assumptions. The assumptions include discount interest rate, expected future salary and
pension adjustments, turnover, mortality and disability.

Fair value of financial assets and liabilities

Measurements of financial assets and liabilities for which prices are quoted in an active market or
which are based on generally accepted models with observable market data are not subject to ma-
terial estimates. For securities that are not listed on a stock exchange, or for which no stock ex-
change price is quoted that reflects the fair value of the instrument, the fair value is determined
using a current OTC price of a similar financial instrument or using a model calculation. The valua-
tion models include the discounting of the instrument cash flow using an appropriate market interest
rate with due consideration for credit and liquidity premiums.

Valuation of property

Property is divided into owner-occupied property and investment property. Owner-occupied prop-
erty is assessed at the reassessed value that is equivalent to the fair value at the time of reas-
sessment, with a deduction for depreciation and write-downs. The fair value is calculated based on
a market-determined rental income, as well as operating expenses in proportion to the property’s
required rate of return in per cent. Investment property is recognised at fair value. The calculation
of fair value is based on market prices, taking into consideration the type of property, location and
maintenance standard, and based on a market- determined rental income as well as operating
expenses in proportion to the property’s required rate of return. Cf. note 12 and 13.

Measurement of goodwill, Trademarks and Customer relations

Goodwill, Trademarks and customer relations was acquired in connection with acquisition of busi-
nesses. Goodwill is allocated to the cash-generating units under which management manages the
investment. The carrying amount is tested for impairment at least annually. Impairment testing in-
volves estimates of future cash flows and is affected by a number of factors, including discount rates
and other circumstances dependent on economic trends, such as customer behaviour and competition.
Cf. note 1.
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Description of accounting policies

Recognition and measurement

The annual report has been prepared under the historical cost convention, as modified by the revalua-
tion of owner-occupied property, where increases are recognised in other comprehensive income, and
revaluation of investment property, financial assets held for trading and financial assets and financial
liabilities (including derivative instruments) at fair value in the income statement.

Assets are recognised in the statement of financial position when it is probable that future economic
benefits will flow to the Group, and the value of such assets can be measured reliably. Liabilities are
recognised in the statement of financial position when the Group has a legal or constructive obligation
as a result of a prior event, and it is probable that future economic benefits will flow out of the Group,
and the value of such liabilities can be measured reliably.

On initial recognition, assets and liabilities are measured at cost, with the exception of financial assets,
which are recognised at fair value. Measurement subsequent to initial recognition is effected as de-
scribed below for each item. Anticipated risks and losses that arise before the time of presentation of
the annual report and that confirm or invalidate affairs and conditions existing at the statement of
financial position date are considered at recognition and measurement.

Income is recognised in the income statement as earned, whereas costs are recognised by the
amounts attributable to this financial year. Value adjustments of financial assets and liabilities are
recognised in the income statement unless otherwise described below.

All amounts in the notes are shown in millions of DKK, unless otherwise stated.

Consolidation

Consolidated financial statements

The consolidated financial statements comprise the financial statements of Tryg Forsikring A/S (the
parent company) and the enterprises (subsidiaries) controlled by the parent company. The parent
company is regarded as controlling an enterprise when it i) exercises a controlling influence over the
relevant activities in the enterprise in question, ii) is exposed to or has the right to a variable return
on its investment, and iii) can exercise its controlling influence to affect the variable return.

Enterprises in which the Group directly or indirectly holds between 20% and 50% of the voting rights
and exercises significant influence but no controlling influence are classified as associates.

Basis of consolidation

The consolidated financial statements are prepared on the basis of the financial statements of Tryg
Forsikring A/S and its subsidiaries. The consolidated financial statements are prepared by combining
items of a uniform nature. The financial statements used for the consolidation are prepared in accor-
dance with the Group’s accounting policies.

On consolidation, intra-group income and costs, intra-group accounts and dividends, and gains and
losses arising on transactions between the consolidated enterprises are eliminated.

Items of subsidiaries are fully recognised in the consolidated financial statements.

Business combinations

Newly acquired or newly established enterprises are recognised in the consolidated financial state-
ments from the date of acquisition and the date of formation, respectively. The date of acquisition is
the date on which control of the acquired enterprise actually passes to Tryg Forsikring. Divested or
discontinued enterprises are recognised in the consolidated statement of comprehensive income up to
the date of disposal or the settlement date. The date of disposal is the date

on which control of the divested enterprise actually passes to a third party.

The purchase method is applied for new acquisitions if the Group gains control of the acquired enter-
prise. Subsequently, identifiable assets, liabilities and contingent liabilities in the acquired enterprises
are measured at fair value at the date of acquisition. Non-current assets which are acquired with the
intention of selling them are, however, measured at fair value less expected selling costs. Restructur-
ing costs are recognised in the pre-acquisition balance sheet only if they constitute an obligation for
the acquired enterprise. The tax effect of revaluations is taken into account. The acquisition price of an
enterprise consists of the fair value of the price paid for the acquired enterprise. If the final determi-
nation of the price is conditional upon one or more future events, such events are recognised at their
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fair values at the date of acquisition. Costs relating to the acquisition are recognised in the income
statement as incurred.

Any positive balances (goodwill) between the acquisition price of the acquired enterprise, the value of
minority interests in the acquired enterprise and the fair value of previously acquired equity invest-
ments, on the one hand, and the fair value of the acquired assets, liabilities and contingent liabilities,
on the other hand, are recognised as an asset under intangible assets, and are tested for impairment
at least once a year. If the carrying amount of the asset exceeds its recoverable amount, it is impaired
to the lower recoverable amount.

In the event of negative balances (negative goodwill), the calculated fair values, the calculated acqui-
sition price of the enterprise, the value of minority interests in the acquired enterprise and the fair
value of previously acquired equity investments are revalued. If the balance is still negative, the
amount is recognised as income in the income statement.

If, at the date of acquisition, there is uncertainty as to the identification or measurement of acquired
assets, liabilities or contingent liabilities or the determination of the acquisition price, initial recognition
is based on a preliminary determination of values. The preliminarily determined values may be ad-
justed or additional assets or liabilities may be recognised up to 12 months after the acquisition, pro-
vided that new information has come to light regarding matters existing at the date of acquisition
which would have affected the determination of the values at the date of acquisition, had such infor-
mation been known.

As a general rule, subsequent changes in estimates of conditional acquisition prices are recognised
directly in the income statement.

Currency translation

A functional currency is determined for each of the reporting entities in the Group. The functional
currency is the currency used in the primary economic environment in which the reporting entity
operates. Transactions in currencies other than the functional currency are transactions in foreign
currencies.

On initial recognition, transactions in foreign currencies are translated into the functional currency
using the exchange rate applicable at the transaction date. Assets and liabilities denominated in for-
eign currencies are translated using the exchange rates applicable at the statement of financial posi-
tion date. Translation differences are recognised in the income statement under price adjustments.

On consolidation, the assets and liabilities of the Group’s foreign operations are translated using the
exchange rates applicable at the statement of financial position date. Income and expense items are
translated using the average exchange rates for the period. Exchange rate differences arising on
translation are classified as other comprehensive income and transferred to the Group’s translation
reserve. Such translation differences are recognised as income or as expenses in the period in which
the activities are divested. All other foreign currency translation gains and losses are recognised in the
income statement.

The presentation currency in the annual report is DKK.

Segment reporting

Segment information is based on the Group’s management and internal financial reporting system and
supports the management decisions on allocation of resources and assessment of the Group’s results
divided into segments.

The operational business segments in the Tryg Forsikring are Private, Commercial, Corporate and
Sweden. Private encompasses the sale of insurances to private individuals in Denmark and Norway.
Commercial encompasses the sale of insurances to small and medium sized businesses, in Denmark
and Norway. Corporate sells insurances to industrial clients primarily in Denmark, Norway and Swe-
den. In addition, Corporate handles all business involving brokers. Sweden encompasses the sale of
insurance products to private individuals in Sweden as well as sale of Product insurances in the nordic
region.

Geographical information is presented on the basis of the economic environment in which the Tryg
Forsikring Group operates. The geographical areas are Denmark, Norway and Sweden.

Segment income and segment costs as well as segment assets and liabilities comprise those items
that can be directly attributed to each individual segment and those items that can be allocated to the
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individual segments on a reliable basis. Unallocated items primarily comprise assets and liabilities
concerning investment activity managed at Group level.

Key ratios

Key ratios are calculated in accordance with Recommendations and Ratios 2010 issued by the Danish
Society of Financial Analysts and the Executive Order on Financial Reports for Insurance Companies
and Multi-Employer Occupational Pension Funds issued by the Danish Financial Supervisory Authority.

Income statement

Premiums

Premium income represents gross premiums written during the year, net of reinsurance premiums
and adjusted for changes in premium pro- visions, corresponding to an accrual of premiums to the
risk period of the policies, and in the reinsurers’ share of the premium provisions.

Premiums are calculated as premium income in accordance with the risk exposure over the cover
period, calculated separately for each individual insurance contract. The calculation is generally
based on the pro rata method, although this is adjusted for an unevenly divided risk between lines
of business with strong seasonal variations or for policies lasting many years.

The portion of premiums received on contracts that relate to unexpired risks at the statement of
financial position date is reported under premium provisions.

The portion of premiums paid to reinsurers that relate to unexpired risks at the statement of
financial position date is reported as the reinsurers’ share of premium provisions.

Technical interest

According to the Danish FSA’s executive order, technical interest is presented as a calculated return
on the year's average insurance liability provisions, net of reinsurance. The calculated interest return
for grouped classes of risks is calculated as the monthly average provision plus an actual interest from
the present yield curve for each individual group of risks. The interest is applied according to the ex-
pected run-off pattern of the provisions.

Insurance technical interest is reduced by the portion of the increase in net provisions that relates to
unwinding.

Claims
Claims are claims paid during the year and adjusted for changes in claims provisions less the reinsur-
ers’ share. In addition, the item includes run-off gains/losses in respect of previous years. The portion
of the increase in provisions which can be ascribed to unwinding is transferred to insurance technical
interest.

Claims are shown inclusive of direct and indirect claims handling costs, including costs of inspecting
and assessing claims, costs to combat and mitigate damage and other direct and indirect costs associ-
ated with the handling of claims incurred.

Changes in claims provisions due to changes in yield curve and exchange rates are recognised as a
price adjustment.

Tryg Forsikring hedges the risk of changes in future pay and price figures for provisions for workers’
compensation. Tryg Forsikring uses zero coupon inflation swaps acquired with a view to hedging the
inflation risk. Value adjustments of these swaps are included in claims, thereby reducing the effect of
changes to inflation expectations under claims.

Bonus and premium discounts

Bonuses and premium discounts represent anticipated and refunded premiums to policyholders, where
the amount refunded depends on the claims record, and for which the criteria for payment have been
defined prior to the financial year or when the insurance was taken out.

Insurance operating expenses

Insurance operating costs represent acquisition costs and administration expenses less reinsurance
commissions received. Expenses relating to acquiring and renewing the insurance portfolio are recog-
nised at the time of writing the business. Underwriting commission is recognised when a legal obliga-
tion occurs and is accrued over the term of the policy. Administration expenses are all other expenses
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attributable to the administration of the insurance portfolio. Administration expenses are accrued to
match the financial year.

Leasing

Leases are classified either as operating or finance leases. The assessment of the lease is based on
criteria such as ownership, right of purchase when the lease term expires, considerations as to wheth-
er the asset is custom- made, the lease term and the present value of the lease payments.

Assets held under operating leases are not recognised in the statement of financial position, but the
lease payments are recognised in the income statement over the term of the lease, corresponding to
the economic lifetime of the asset. The Group has no assets held under finance leases.

Share-based payment
The Tryg Forsikring Group’s incentive programmes comprise share option programmes, employee
shares and matching shares settled through the parent company Tryg A/S.

Share option programme
The value of services received as consideration for options granted is measured at the fair value of the
options.

Share options are measured at fair value at the time of allocation and recognised under staff expenses
over the period from the time of allocation until vesting. The balancing item is recognised in debts.

The options are issued at an exercise price that corresponds to the market price of the Group’s shares
at the time of allocation plus 10%. No other vesting conditions apply. Special provisions are in place
concerning sickness and death and in case of change to the Group’s capital position etc.

The share option agreement entitles the employee to the options unless the employee resigns his po-
sition or is dismissed due to breach of the contract of employment. In case of termination due to re-
structuring or retirement, the employee is still entitled to the options.

The share options are exercisable exclusively during a 13-day period, which starts the day after the
publication of full-year, half-year and quarterly reports of Tryg A/S and in accordance with Tryg For-
sikring’s in-house rules on trading in Tryg A/S’s shares. The options are settled in shares.

On initial recognition of the share options, the number of options expected to vest for employees and
members of the Executive Management is estimated. Subsequently, adjustment is made for changes
in the estimated number of vested options to the effect that the total amount recognised is based on
the actual number of vested options. The value for retired employees who retain their right to options
is reported for the remaining period of the financial year in which the employee retires.

The fair value of the options granted is estimated using the Black & Scholes option model. The calcula-
tion takes into account the terms and conditions of the share options granted.

Employee shares

According to established rules, the Group’s employees can be granted a bonus in the form of em-
ployee shares in Tryg A/S. When the bonus is granted, employees can choose between receiving
shares in the parent company Tryg A/S or cash. The expected value of the shares will be expensed
over the vesting period. The scheme will be treated as a complex financial instrument, consisting of
the right to cash settlement and the right to request delivery of shares. The difference between the
value of shares and the cash payment is recognised in equity and is not remeasured. The remainder is
treated as a liability and is remeasured until the time of exercise, such that the total recognition is
based on the actual number of shares or the actual cash amount.

Matching shares

Members of Executive Management and risk takers have been allocated shares in accordance with the
“Matching shares” scheme. Under Matching shares, the individual management member or risk takers
is allocated one share in the parent company Tryg A/S for each share the Executive management
member or risk taker acquires in the parent company Tryg A/S at the market rate for certain liquid
cash at a contractually agreed sum in connection with the Matching share programme.

The holder acquires the shares in the open window following publication of the annual report for the
previous year. The shares (matching shares) are provided free of charge, four years after the time of
purchase. The holder may not sell the shares until six months after the matching time.
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The shares are recognised at market value and are accrued over the four-year maturation period,
based on the market price at the time of acquisition. Recognition is from the end of the month of ac-
quisition under staff expenses with a balancing entry in debts. If an Executive Management member
or risk-taker retires during the maturation period but remains entitled to shares, the remaining ex-
pense is recognised in the current accounting year.

Investment activities
Income from associates includes the Group’s share of the associates’ net profit.

Income from investment properties before fair value adjustment represents the profit from property
operations less property management expenses.

Interest and dividends represent interest earned and dividends received during the financial year.
Realised and unrealised investment gains and losses, including gains and losses on derivative financial
instruments, value adjustment of investment property, foreign currency translation adjustments and
the effect of movements in the yield curve used for discounting, are recognised as price adjustments.

Investment management charges represent expenses relating to the management of investments
including salary and management fees on the investment area.

Other income and expenses
Other income and expenses include income and expenses which cannot be ascribed to the Group”s
insurance portfolio or investment assets, including the sale of products for Nordea Liv og Pension.

Discontinued and divested business

Discontinued and divested business is consolidated in one item in the income statement and supple-
mented with disclosure of the discontinued and divested business in a note to the financial state-
ments. Discontinued and divested business includes gross premiums, gross claims, gross costs, prof-
it/loss on ceded business, insurance technical interest net of reinsurance, investment return after in-
surance technical interest, other income and costs and tax in respect of the discontinued business.
Any reversal of earlier impairment is recognised under other income and costs.

The statement of financial position items concerning discontinued activities are reported unchanged
under the respective entries whereas assets and liabilities concerning divested activities are consoli-
dated under one item as assets held for sale and liabilities held for sale.

The comparative figures, including five-year financial highlights and key ratios, have been restated to
reflect discontinued business. Discontinued and divested business in the income statement includes
the profit/loss after tax of the run-off for the marine hull business and the divested activities in the
Finnish branch. Discontinued business also comprises the Tryg Forsikring A/S run-off business.

Statement of financial position

Intangible assets

Goodwill

Goodwill was acquired in connection with acquisition of business. Goodwill is calculated as the differ-
ence between the cost of the undertaking and the fair value of acquired identifiable assets, liabilities
and contingent liabilities at the time of acquisition. Goodwill is allocated to the cash-generating units
under which management manages the investment and is recognised under intangible assets. Good-
will is not amortised but is tested for depreciation at least once per year.

Trademarks and customer relations

Trademarks and customer relations have been identified as intangible assets on acquisition. The in-
tangible assets are recognised at fair value at the time of acquisition and amortised on a straight-line
basis over the expected economic lifetime of 5—-12 years.

Software

Acquired computer software licences are capitalised on the basis of the costs incidental to acquiring
and bringing to use the specific software. The costs are amortised based on an estimated economic
lifetime of up to 4 years.

Acquired computer software licences are capitalised on the basis of the costs incidental to acquiring

and bringing to use the specific software. The costs are amortised based on an estimated economic
lifetime of up to 4 years.
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After completion of the development work, the asset is amortised according to the straight-line meth-
od over the assessed economic lifetime, though over a maximum of 4 years. The amortisation basis is
reduced by any impairment and write-downs.

Assets under construction

Group-developed intangibles are recorded under the entry “Assets under construction” until they are
put into use, whereupon they are reclassified as software and are amortized in accordance with the
amortization periods stated above.

Fixed assets

Operating equipment

Fixtures and operating equipment are measured at cost less accumulated depreciation and any ac-
cumulated impairment losses. Cost encompasses the purchase price and costs directly attributable
to the acquisition of the relevant assets until the time when such assets are ready to be brought into
use.

Depreciation of operating equipment is calculated using the straight-line method over its estimated
economic lifetime as follows:

e |IT, 4 -8years
e Vehicles, 5 years
e Furniture, fittings and equipment, 5-10 years

Leasehold improvements are depreciated over the expected economic lifetime, however maximally the
term of the lease.

Gains and losses on disposals and retired assets are determined by comparing proceeds with carrying
amounts. Gains and losses are recognised in the income statement. When revalued assets are sold,
the amounts included in the revaluation reserves are transferred to retained earnings.

Land and buildings

Land and buildings are divided into owner-occupied property and investment property. The Group’s
owner-occupied properties consist of the head office buildings in Ballerup and Bergen and a small
number of holiday homes. The remaining properties are classified as investment property.

Owner-occupied property

Owner-occupied property is property that is used in the Group’s operations. Owner-occupied proper-
ties are measured in the statement of financial position at their revalued amounts, being the fair
value at the date of revaluation, less any subsequent accumulated depreciation and impairment loss-
es. Revaluations are performed regularly to avoid material differences between the carrying amounts
and fair values of owner-occupied property at the statement of financial position date. The fair value
is calculated on the basis of market-specific rental income per property and typical operating ex-
penses for the coming year. The resulting operating income is divided by the required return on the
property in per cent, which is adjusted to reflect market interest rates and property characteristics,
corresponding to the present value of a perpetual annuity.

Increases in the revalued carrying amounts of owner-occupied property are recognised in the revalua-
tion reserve in equity. Decreases that offset previous revaluations of the same asset are charged
against the revaluation reserves directly in equity; all other decreases are charged to the income
statement.

Costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate,
when it is probable that future economic benefits associated with the item will flow to the Group, and
the cost of the item can be measured reliably. Ordinary repair and maintenance costs are expensed in
the income statement when incurred.

Depreciation on owner-occupied property is calculated based on the straight-line method and using an
estimated economic lifetime of up to 50 years. Land is not depreciated.
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Assets under construction

In connection with the refurbishment of owner-occupied property, costs to be capitalised are recog-
nised at cost under owner-occupied property. On completion of the project, it is reclassified as owner-
occupied property, and depreciation is made on a straight-line basis over the expected economic life-
time, up to the number of years stated under the individual categories.

Investment property
Properties held for renting yields that are not occupied by the Group are classified as investment
properties.

Investment property is recognised at fair value. Fair value is based on market prices, adjusted for any
differences in the nature, location or maintenance condition of specific assets. If this information is not
available, the Group uses alternative valuation methods such as discounted cash flow projections and
recent prices in the market.

The fair value is calculated on the basis of market-specific rental income per property and typical oper-
ating expenses for the coming year. The resulting operating income is divided by the required return
on the property in per cent, which is adjusted to reflect market interest rates and property characteris-
tics, corresponding to the present value of a perpetual annuity. The value is subsequently adjusted
with the value in use of the return on prepayments and deposits and adjustments for specific property
issues such as vacant premises or special tenant terms and conditions.

Changes in fair values are recorded in the income statement.

Impairment test for intangible assets, property and operating equipment

Operating equipment and intangible assets are assessed at least once per year to ensure that the
depreciation method and the depreciation period that is used are connected to the expected economic
lifetime. This also applies to the salvage value. Write-down is performed if depreciation has been
demonstrated. A continuous assessment of owner-occupied property is performed.

Goodwill is tested annually for impairment, or more often if there are indications of impairment, and
impairment testing is performed for each cash-generating unit to which the asset belongs. The present
value is normally established using budgeted cash flows based on business plans. The business plans
are based on past experience and expected market developments.

Equity investments in Group undertakings

The parent company’s equity investments in subsidiaries are recognised and measured using the
equity method. The parent company’s share of the enterprises’ profits or losses after elimination of
unrealised intra-group profits and losses is recognised in the income statement. In the statement of
financial position, equity investments are measured at the pro rata share of the enterprises’ equity.

Subsidiaries with a negative net asset value are recognised at zero value. Any receivables from
these enterprises are written down by the parent company’s share of such negative net asset value
where the receivables are deemed irrecoverable. If the negative net asset value exceeds the
amount receivable, the remaining amount is recognised under provisions if the parent company has
a legal or constructive obligation to cover the liabilities of the relevant enterprise.

Net revaluation of equity investments in subsidiaries is taken to reserve for net revaluation under
equity if the carrying amount exceeds cost.

The results of foreign subsidiaries are based on translation of the items in the income statement using
average exchange rates for the period unless they deviate significantly from the transaction day ex-
change rates. Income and costs in domestic enterprises denominated in foreign currencies are trans-
lated using the exchange rates applicable on the transaction date.

Statement of financial position items of foreign subsidiaries are translated using the exchange
rates applicable at the statement of financial position date.
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Equity investments in associates

Associates are enterprises in which the Group has significant influence but not control, generally in
the form of an ownership interest of between 20% and 50% of the voting rights. Equity investments
in associates are measured using the equity method so that the carrying amount of the investment
represents the Group’s proportionate share of the enterprises’ net assets.

Profit after tax from equity investments in associates is included as a separate line in the income
statement. Income is made up after elimination of unrealised intra-group profits and losses.

Associates with a negative net asset value are measured at zero value. If the Group has a legal or
constructive obligation to cover the associate’s negative balance, such obligation is recognised under
liabilities.

Investments

Investments include financial assets at fair value which are recognised in the income statement. The
classification depends on the purpose for which the investments were acquired. Management deter-
mines the classification of its investments on initial recognition and re-evaluates this at every report-
ing date.

Financial assets measured at fair value with recognition of value adjustments in the income statement
comprise assets that form part of a trading portfolio and financial assets designated at fair value with
value adjustment via the income statement.

Financial assets at fair value recognised in income statement

Financial assets are recognised at fair value on initial recognition if they are entered in a portfolio that
is managed in accordance with fair value. Derivative financial instruments are similarly classified as
financial assets held for sale, unless they are classified as security.

Realised and unrealised profits and losses that may arise as a result of changes in the fair value for
the category financial assets at fair value are recognised in the income statement in the period in
which they arise.

Financial assets are derecognised when the rights to receive cash flows from the financial assets have
expired, or if they have been transferred, and the Group has also transferred substantially all risks and
rewards of ownership. Financial assets are recognised and derecognised on a trade date basis, the
date on which the Group commits to purchase or sell the asset.

The fair values of quoted securities are based on stock exchange prices at the statement of financial
position date. For securities that are not listed on a stock exchange, or for which no stock exchange
price is quoted that reflects the fair value of the instrument, the fair value is determined using valua-
tion techniques. These include the use of similar recent arm’s length transactions, reference to other
similar instruments or discounted cash flow analysis.

Derivative financial instruments and hedge accounting

The Group’s activities expose it to financial risks, including changes in share prices, foreign exchange
rates, interest rates and inflation. Forward exchange contracts and currency swaps are used for cur-
rency hedging of portfolios of shares, bonds, hedging of foreign entities and insurance statement of
financial position items. Interest rate derivatives in the form of futures, forward contracts, repos,
swaps and FRAs are used to manage cash flows and interest rate risks related to the portfolio of bonds
and insurance provisions. Share derivatives in the form of futures and options are used from time to
time to adjust share exposures.

Derivative financial instruments are reported from the trading date and are measured in the statement
of financial position at fair value. Positive fair values of derivatives are recognised as derivative finan-
cial instruments under assets. Negative fair values of derivatives are recognised under derivative fi-
nancial instruments under liabilities. Positive and negative values are only offset when the company is
entitled or intends to make net settlement of more financial instruments.

Calculation of value is generally performed on the basis of rates supplied by Danske Bank with rele-
vant information providers and is checked by the Group’s valuation technicians. Discounting on the
basis of market interest rates is applied in the case of derivative financial instruments involving an
expected future cash flow.
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Recognition of the resulting gain or loss depends on whether the derivative is designated as a
hedging instrument and, if so, the nature of the item being hedged. The Group designates certain
derivatives as hedges of investments in foreign entities. Changes in the fair value of derivatives
that are designated and qualify as net investment hedges in foreign entities and which provide
effective currency hedging of the net investment are recognised directly in equity. The net asset
value of the foreign entities estimated at the beginning of the financial year is hedged 90-100% by
entering into short-term forward exchange contracts according to the requirements of hedge ac-
counting. Changes in the fair value relating to the ineffective portion are recognised in the income
statement. Gains and losses accumulated in equity are included in the income statement on dis-
posal of the foreign entity.

Reinsurers’ share of provisions for insurance contracts

Contracts entered into by the Group with reinsurers under which the Group is compensated for loss-
es on one or more contracts issued by the Group and that meet the classification requirements for
insurance contracts are classified as reinsurers’ share of provisions for insurance contracts. Con-
tracts that do not meet these classification requirements are classified as financial assets.

The benefits to which the Group is entitled under its reinsurance con- tracts held are recognised as
assets and reported as reinsurers’ share of provisions for insurance contracts.

Amounts receivable from reinsurers are measured consistently with the amounts associated with
the reinsured insurance contracts and in accordance with the terms of each reinsurance contract.

Changes due to unwinding are recognised in insurance technical interest. Changes due to changes in
the yield curve or foreign exchange rates are recognised as price adjustments.

The Group continuously assesses its reinsurance assets for impairment. If there is objective evi-
dence that the reinsurance asset is impaired, the Group reduces the carrying amount of the reinsur-
ance asset to its recoverable amount. Impairment losses are recognised in the income statement.

Receivables
Total receivables comprise accounts receivable from policyholders and insurance companies as well as
other accounts receivable. Other receivables primarily contain accounts receivable in connection with

property.

Receivables that arise as a result of insurance contracts are classified in this category and are re-
viewed for impairment as a part of the impairment test of accounts receivable.

Receivables are recognised initially at fair value and are subsequently assessed at amortised cost. The
income statement includes an estimated reservation for expected unobtainable sums when there is a
clear indication of asset impairment. The reservation entered is assessed as the difference between
the carrying amount of an asset and the present value of expected future cash flows.

Other assets

Other assets include current tax assets and cash at bank and in hand. Current tax assets are receiv-
ables concerning tax for the year adjusted for on-account payments and any prior-year adjustments.
Cash at bank and in hand is recognised at nominal value at the statement of financial position date.

Prepayments and accrued income
Prepayments include expenses paid in respect of subsequent financial years and interest receiv-
able. Accrued underwriting commission relating to the sale of insurance products is also included.

Equity

Share capital

Shares are classified as equity when there is no obligation to transfer cash or other assets. Costs di-
rectly attributable to the issue of equity instruments are shown in equity as a deduction from the pro-
ceeds, net of tax.

Revaluation reserves

Revaluation of owner-occupied property is recognised in other comprehensive income unless the re-
valuation offsets a previous impairment loss.
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Foreign currency translation reserve

Contingency fund reserves are recognised as part of retained earnings under equity. The reserves may
only be used when so permitted by the Danish Financial Supervisory Authority and when it is for the
benefit of the policyholders. The Norwegian contingency fund reserves include provisions for the Nor-
wegian Natural Perils Pool and security reserve. The Danish and Swedish provisions comprise contin-
gency fund provisions. Deferred tax on the Norwegian and Swedish contingency fund reserves is allo-
cated.

Contingency fund reserves

Contingency fund reserves are recognised as part of retained earnings under equity. The reserves may
only be used when so permitted by the Danish Financial Supervisory Authority and when it is for the
benefit of the policyholders. The Norwegian contingency fund reserves include provisions for the Nor-
wegian Natural Perils Pool and security reserve. The Danish and Swedish provisions comprise contin-
gency fund provisions. Deferred tax on the Norwegian and Swedish contingency fund reserves is allo-
cated.

Dividends
Proposed dividend is recognised as a liability at the time of adoption by the shareholders at the annual
general meeting (date of declaration).

Subordinate loan capital

Subordinate loan capital is recognised initially at fair value, net of trans- action costs incurred. Subor-
dinate loan capital is subsequently stated at amortised cost; any difference between the proceeds (net
of transaction costs) and the redemption value is recognised in the income statement over the bor-
rowing period using the effective interest method.

Provisions for insurance contracts

Premiums written are recognised in the income statement (premium income) proportionally over the
period of coverage and, where necessary, adjusted to reflect any time variation of the risk. The portion
of premiums received on in-force contracts that relates to unexpired risks at the statement of financial
position date is reported as premium provisions. Premium provisions are generally calculated according
to a best estimate of expected payments throughout the agreed risk period; however, as a minimum
as the part of the premium calculated using the pro rata temporis principle until the next payment
date. Adjustments are made to reflect any risk variations. This applies to gross as well as ceded busi-
ness.

Claims and claims handling costs are expensed in the income statement as incurred based on the es-
timated liability for compensation owed to policyholders or third parties sustaining losses at the hands
of the policy- holders. They include direct and indirect claims handling costs that arise from events that
have occurred up to the statement of financial position date even if they have not yet been reported to
the Group. Claims provisions are estimated using the input of assessments for individual cases re-
ported to the Group and statistical analyses for the claims incurred but not reported and the expected
ultimate cost of more complex claims that may be affected by external factors (such as court deci-
sions). The provisions include claims handling costs.

Claims provisions are discounted. Discounting is based on a yield curve reflecting duration applied to
the expected future payments from the provision. Discounting affects the motor liability, professional
liability, workers’ compensation and personal accident and health insurance classes, in particular.

Provisions for bonuses and premium discounts etc. represent amounts expected to be paid to policy-
holders in view of the claims experience during the financial year.

Claims provisions are determined for each line of business based on actuarial methods. Where such
business lines encompass more than one business area, short-tailed claims provisions are distributed
based on number of claims reported while long-tailed claims provisions are distributed based on pre-
miums earned. The models currently used are Chain-Ladder, Bornhuetter-Ferguson, the Loss Ratio
method and De Vylder’s credibility method. Chain-Ladder techniques are used for lines of business
with a stable run-off pattern. The Bornhuetter-Ferguson method, and sometimes the Loss Ratio meth-
od, are used for claims years in which the previous run-off provides insufficient information about the
future run-off performance. De Vylder’s credibility method is used for areas that are somewhere in
between the Chain-Ladder and Bornhuetter-Ferguson/Loss Ratio methods, and may also be used in
situations that call for the use of exposure targets other than premium volume, for example the num-
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ber of insured.

The provision for annuities under workers’ compensation insurance is calculated on the basis of a mor-
tality corresponding to the G82 calculation basis (official mortality table).

In some instances, the historic data used in the actuarial models is not necessarily predictive of the
expected future development of claims. For example, this is the case with legislative changes where
an a priori estimate is used for premium increases related to the expected increase in claims. In con-
nection with legislative changes, the same estimate is used for determining the change in the level of
claims. Subsequently, this estimate is maintained until new loss history materialises which can be
used for re-estimation.

Several assumptions and estimates underlying the calculation of the claims provisions are mutu-
ally dependent. Most importantly, this can be expected to be the case for assumptions relating to
interest rates and inflation.

Workers’ compensation is an area in which explicit inflation assumptions are used, with annuities for
the insured being indexed based on the workers’ compensation index. An inflation curve that reflects
the market’s inflation expectations plus a real wage spread is used as an approximation to the work-
ers’ compensation index.

For other lines of business, the inflation assumptions, because present only implicitly in the actuarial
models, will cause a certain lag in predicting the level of future losses when a change in inflation oc-
curs. On the other hand, the effect of discounting will show immediately as a consequence of inflation
changes to the extent that such changes affect the interest rate.

Other correlations are not deemed to be significant.

Liability adequacy test

Tests are continuously performed to ensure the adequacy of the insurance provisions. In performing
these tests, current best estimates of future cash flows of claims, gains and direct and indirect claims
handling costs are used. Any deficiency results in an increase in the relevant provision, and the ad-
justment is recognised in the income statement.

Employee benefits

Pension obligations

The Group operates various pension schemes. The schemes are funded through contributions to in-
surance companies or trustee-administered funds. In Norway, the Group operates a defined-benefit
plan. In Denmark, the Group operates a defined-contribution plan. A defined-contribution plan is a
pension plan under which the Group pays fixed contributions into a separate entity (a fund) and will
have no legal or constructive obligation to pay further contributions. In Sweden, the Group complies
with the industry pension agreement, FTP-Planen. FTP-Planen is primarily a defined-benefit plan as
regards the future pension benefits. Forsékringsbranschens Pensionskassa (FPK) is unable to provide
sufficient information for the Group to use defined-benefit accounting. The plan is therefore accounted
for as a defined-contribution plan.

For the defined-benefit plan recognised in the statement of financial position, an annual actuarial cal-
culation is made of the capital value of the future benefits to which employees are entitled as a result
of their employment with the group so far and which must be disbursed according to the plan. The
capital value is calculated using the Projected Unit Credit Method.

The capital value of the pension obligations less the fair value of any plan assets is recognised in the
statement of financial position under pension assets and pension obligations, respectively, depending
on whether the net amount is an asset or a liability.

In case of changes to assumptions concerning the discounting factor, inflation, mortality and disability
or in case of differences between expected and realised returns on pension assets, actuarial gains or
losses ensue. These gains and losses are recognised under other comprehensive income.

In case of changes to the benefits stemming from the employees' employment with the group so far,
a change is seen in the actuarially calculated capital value which is considered as pension costs for
previous financial years. The change is recognised in the results immediately. Net finance costs for the
year are recognised in the investment return. All other costs are recognised under insurance operating
costs.

The plan is closed for new business.
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Other employee benefits

Employees of the Group are entitled to a fixed payment when they reach retirement and when they
have been employed with the Group for 25 and for 40 years. The Group recognises this liability at the
time of signing the contract of employment.

In special instances, the employee can enter into a contract with the Group to receive compensation
for loss of pension benefits caused by reduced working hours. The Group recognises this liability based
on statistical models.

Income tax and deferred tax

The Group expenses current tax according to the tax laws of the jurisdictions in which it operates.
Current tax liabilities and current tax receivables are recognised in the statement of financial position
as estimated tax on the taxable income for the year, adjusted for change in tax on prior years’ tax-
able income and for tax paid under the on-account tax scheme.

Deferred tax is measured according to the statement of financial position liability method on all timing
differences between the tax and accounting value of assets and liabilities. Deferred income tax is
measured using the tax rules and tax rates that apply in the relevant countries on the statement of
financial position date when the deferred tax asset is realised or the deferred income tax liability is
settled.

Deferred income tax assets, including the tax value of tax losses carried forward, are recognised to
the extent that it is probable that future taxable profit will be realised against which the temporary
differences can be offset.

Deferred income tax is provided on temporary differences concerning investments, except where Tryg
Forsikring controls when the temporary difference will be realised, and it is probable that the tempo-
rary difference will not be realised in the foreseeable future.

Other provisions

Provisions are recognised when the Group has a legal or constructive obligation as a result of an
event prior to or at the statement of financial position date, and it is probable that future economic
benefits will flow out of the Group. Provisions are measured at the best estimate by management of
the expenditure required to settle the present obligation. The measurement of provisions is based
on a discounting of the costs necessary to settle the obligation if this has a significant effect on the
measurement of the obligation.

Provisions for restructurings are recognised as obligations when a detailed formal restructuring plan
has been announced prior to or at the statement of financial position date at the latest to the persons
affected by the plan.

Own insurance is included under other provisions. The provisions apply to the Group’s own insurance
claims and are reported when the damage occurs according to the same principle as the Group’s other
claims provisions.

Debt

Debt comprises debt in connection with direct insurance and reinsurance, amounts owed to credit
institutions, current tax obligations and other debt. Derivative financial instruments are assessed at
fair value according to the same practice that applies to financial assets. Other liabilities are assessed
at amortised cost based on the effective interest method.

Cash flow statement

The consolidated cash flow statement is presented using the direct method and shows cash flows from
operating, investing and financing activities as well as the Group’s cash and cash equivalents at the
beginning and end of the financial year. No separate cash flow statement has been prepared for the
parent company because it is included in the consolidated cash flow statement.

Cash flows from operating activities are calculated whereby major classes of gross cash receipts and
gross cash payments are disclosed.
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Cash flows from investing activities comprise payments in connection with the purchase and sale of
intangible assets, property, plant and equipment as well as financial assets and deposits with credit
institutions.

Cash flows from financing activities comprise changes in the size or composition of Tryg Forsikring’s
share capital and related costs as well as the raising of loans, repayments of interest-bearing debt and
the payment of dividends.

Cash and cash equivalents comprise cash and demand deposits.
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Tryg Forsikring A/S (parent company)

Income statement

DKKm 2014 2013
Notes
General insurance
Gross premiums written 18,314 19,494
Ceded insurance premiums -854 -1,009
Change in premium provisions 285 46
Change in reinsurers’ share of premium provisions -63 18
2 Premium income, net of reinsurance 17,682 18,549
3 Insurance technical interest, net of reinsurance 59 61
Claims paid -13,543 -13,605
Reinsurance cover received 1,257 693
Change in claims provisions 893 80
Change in the reinsurers' share of claims provisions -526 -18
4 Claims, net of reinsurance -11,919 -12,850
Bonus and premium discounts -288 -352
Acquisition costs -2,005 -2,376
Administration expenses -718 -802
Acquisition costs and Administration expenses -2,723 -3,179
Reinsurance commissions and profit participation from reinsurers 31 33
5 Insurance operating costs, net of reinsurance -2,692 -3,146
6 Technical result 2,842 2,262
Investment activities
7 Income from Group undertakings 85 129
Income from associates -2 1}
Income from investment property &0 64
8 Interest income and dividends 935 1,013
9  Value adjustments 7 214
8 Interest expenses -115 -112
Administration expenses in connection with investment activities -61 -56
Total investment return 909 1,252
3 Return oninsurance provisions -413 -482
Total In return after insurance technical interest 496 770
Other income 81 99
Other costs -120 -139
Profit/loss before tax 3,209 2,992
10 Tax -710 -o/9
Profit/loss on c [: 2,589 2,413
11 Profit/loss on discontinued and divested business 10 -4
Profit/loss for the year 2,599 2,409
Proposed distribution for the year:
Dividend 2,400 2,456
Transferred to Other reserves -392 -284
Equalisation reserve &0 a
Transferred ta Met revaluation as per equity method =] 35
Transferred to Retained profits 522 202
2,599 2,409
Statement of comprehensive income
DKKm
Profit/loss for the year 2,599 2,409
Other comprehensive income which cannot subsequently be reclassified as profit or loss
Change in equalisation provision and other provisions 26 [u]
Revaluation af owner-occupied property for the year 2 Q
Tax on revaluation of owner-occupied praoperty for the year -1 -3
Actuarial gains/losses on defined-benefit pension plans -46 179
Tax on actuarial gains/losses on defined-benefit pension plans 13 -54
-6 131
Other comprehensive income which can subsequently be reclassified as profit or loss
Exchange rate adjustments of foreign entities for the year -178 -324
Hedging of currency risk in foreign entities for the year 191 305
Tax on hedging of currency risk in foreign entities for the year -47 -76
34 -95
Total other comprehensive income -40 36
Comprehensive income 2,559 2,445
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Statement of financial position

DKKm 2014 2012
Notes
Assets
12 Intangible assets 300 756
13 Operating equipment a5 122
Total property, plant and i 95 122
14 Investment property 1,204 1,210
15 Investments in Group undertakings 2,780 2,612
16 Equity investments in associates 15 18
Total investments in Group undertakings and associates 2,795 2,630
Equity investments 128 150
Unit trust units 3,884 3,741
Bonds 36,331 36,210
Deposits with credit institutions 667 1,301
Derivative financial instruments 1,318 6592
17 Total other financial investment assets 42,328 42,094
Total investment assets 46,327 45,934
Reinsurers' share of premium provisions 197 219
Reinsurers' share of daims provisions 1,271 1,780
18 Total reinsurers’ share of provisions for insurance contracts 1,468 1,999
Receivables from policyholders 1,185 1,078
Total receivables in connection with direct insurance contracts 1,185 1,078
Receivables from insurance enterprises 197 131
Receivables from Group undertakings 719 884
Qther receivables 215 1,022
17 Total receivables 2,316 3,115
19 Current tax assets o] 1e1
Cash at bank and in hand 458 525
Total other assets 458 686
Interest and rent receivable 324 393
QOther prepayments and accrued income 307 147
Total prepayments and accrued income 631 540
Total assets 52,095 53,152
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Statement of financial position

DKKm 2014 2012
Notes
Equity and liabil
Equity 11,843 11,740
1 Subordinate loan capital 1,768 1,818
20 Premium provisions 5,724 68,1786
20 Claims provisions 24,601 25,270
Provisions for bonus and premium discounts 510 540
Total provisions for insurance contracts 30,9325 32,086
Pensions and similar liabilities 342 791
21 Deferred tax liability 841 891
22  Other provisions 83 73
Total provisions 1,266 1,755
Debt relating to direct insurance 558 447
Debt relating to reinsurance 160 330
23  Amounts owed to credit institutions 114 1]
24 Debt relating to unsettled funds transactions and repas 2,793 2,793
17 Derivative financial instruments 795 512
Debt to Group undertakings 317 245
19 Current tax liabilities 421 401
Other debt 1,080 9g9
Total debt 6,238 5,727
Accruals and deferred income 45 26
Total equity and liabilities 52,095 53,152
1 Risk and Capital

25 Capital adequacy

26 Contractual obligations, collateral and contingent liabilities
27 Acquisition of subsidiaries

28 Related parties

29 Reconciliation of profit/loss and equity

30 Financial highlights

31 Accounting policies
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Statement of changes in equity

Revalua- Revaluation Equali-
Share tion equity sation Other Retained Proposed

DKKm capital reserves method reserve reserves earnings dividend Total
Equity at 31 December 2013 1,100 79 348 6l 1,538 6,158 2,456 11,740
2014

Profit/loss for the vear Q a0 -392 522 2,400 2,599
Other comprehensive income 0 1 -34 -15 41 -33 o] -40
Total comprehensive income 0 1 -25 45 -351 489 2,400 2,559
Dividend paid -2,456 -2,456
Total changes in equity in 2014 0 1 -25 45 -351 439 -56 103
Equity at 21 December 2014 1,100 a0 323 106 1,187 6,647 2,400 11,843
Equity at 31 December 2012 1,100 73 410 6l 1,822 5,829 1,594 10,889
2013

Profit/loss for the yvear a5 -284 202 2,456 2,409
Other comprehensive income 0 =} -a7 0 0 127 0 36
Total comprehensive incoms 0 =} -62 0 -284 329 2,456 2,445
Dividend paid -1,594 -1,594
Total changes in equity in 2013 0 5] -62 0 -284 329 862 851
Equity at 31 December 2013 1,100 79 348 61 1,533 6,158 2,456 11,740

The possible payment of dividend from Tryg Forsikring A/S to Tryg 4/S is influenced by contingency fund provisions of DKK 2,622m (DKK 3,020m in 2013).
The contingency fund provisions can be used to cover losses in connection with the settlement of insurance provisions or otherwise for the benefit of the insured.
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Notes

DKKm 2014 2013
1 Risk and Capital
Please refer to the note 1 in Tryg Forsikring Group
2 Premium income, net of reinsurance
Direct insurance 18,532 19,426
Indirect insurance a6 81
18,598 12,507
Unexpired risk pravision 1 33
18,599 19,540
Ceded direct insurance -868 -956
Ceded indirect insurance -49 35
17,682 18,549
Direct insurance, by location of risk 2014 2013
Gross Ceded Gross Ceded
Denmark 9,267 -490 9,509 -513
Other EU countries 1,883 -30 2,111 -42
Other countries 7,383 -348 7,839 -401
18,533 -868 19,459 -956
3 Insurance technical interest, net of reinsurance
Return on insurance provisions 413 482
Discounting transferred from claims provisions -354 -421
59 61
4 Claims, net of reinsurance
Claims -13,292 -14,387
Run-off previous years, gross 642 862
-12,650 -13,525
Reinsurance cover received 240 567
Run-off previous years, reinsurers' share 491 108
-11,919 -12,850
5 Insurance operating costs, net of reinsurance
Commission regarding direct insurance business -396 -379
Other acquisition costs -1,609 -1,997
Total acquisition costs -2,005 -2,376
Administration expenses -718 -802
Insurance operating costs, gross -2,723 -3,179
Commission from reinsurers 31 33
-2,602 -3,146
For specification of audit costs please refer to the note 6 in Tryg Forsikring Group.
Insurance operating costs and claims include the folfowing
staff expenses:
Salaries and wages -2,028 -2,084
Commision -7 -8
Allocated share options and matching shares -2 -4
Pension 153 -357
Other social security costs -4 -5
Payroll tax -343 -350
-2,231 -2,808
Remuneration for the Supervisory Board and Executive Management is disclosed in note 26 'Related parties’.
Average number of full-time employees during the year (continuing busi ) 3,558 3,740

Share option programmes and matching shares
Please refer to the note 6 in Tryg Farsikring Group.
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NOTES

[

Technical result, net of reinsurance, by line of business

Workmen's

Marine, aviation and

DKKm Accident and health Healthcare compensation Motor TPL Motor comprehensive
2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 1,692 1,798 313 324 951 1,039 2,008 2,322 3,747 3,086 353 359
Gross premium income 1,663 1,740 314 326 970 1,007 2,134 2,298 3,715 3,884 320 344
Gross claims - 1,212 - 1,282 -223 - 209 - 155 -394 - 1,556 -1,728 -2,295 -2,532 - 256 - 167
Gross operating expenses - 232 - 236 -38 -31 -112 -139 - 350 - 436 - 575 - 650 -41 -42
Profit/loss on ceded business -7 -3 -1 0 -8 -36 -51 -36 16 -2 21 -91
Insurance technical interest, net of reinsurance 5 4 1 1 3 -6 7 7 11 14 1 1
Technical result 217 223 53 87 698 432 184 105 872 714 45 45
Grass claims ratio 72.9 73.7 71.0 64.1 16.0 39.1 72.9 5.2 61.8 65.2 80.0 48.5
Combined ratio 87.3 87.4 83.4 73.6 28.4 56.5 91.7 95.7 76.8 82.0 86.3 87.2
Claims frequency™ 4.5% 4.4% 128.3% 108.8% 17.4% 16.8% 5.6% 5.7% 18.1% 19.4% 19.8% 21.0%
Average claims DKK™=* 33,580 36,905 4,334 4,918 79,102 89,638 22,248 24,059 10,376 10,644 111,361 68,910
Total claims 37,228 36,480 50,173 45,694 9,463 5,209 72,195 73,573 224,791 238,955 2,470 2,621
Fire and contents Fire and contents Credit & guarantee Tourist assistance
(Private) (Commercial) Change of ownership Liability insurance insurance
2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 4,424 4,739 2,555 2,651 62 66 985 986 a8 9 573 569
Gross premium income 4,469 4,693 2,536 2,633 65 79 979 a78 9 9 568 571
Grass claims -3,120 - 3,405 - 1,957 - 1,933 -63 -52 -917 - 848 -2 =i - 450 -425
Gross operating expenses -691 - 851 -390 - 453 -13 -8 - 154 - 148 -1 -1 -82 - 86
loss on ceded business 22 -21 - 113 -128 0 0 -10 50 =1 =2 =2 -1
Insurance technical interest, net of reinsurance 12 18 7 10 0 0 3 3 0 0 2 2
Technical result 692 434 83 129 -11 19 -99 37 2 2 36 61
Gross claims ratio 69.8 72.6 77.2 73.4 96.9 65.8 93.7 86.7 22.2 111 79.2 74.4
Combined ratio 84.8 91.1 97.0 95.5 116.9 75.9 110.4 96.5 44.4 44.4 94.0 89.7
Claims frequency™ 7.7% 9.0% 15.8% 23.1% 9.2% 8.1% 11.3% 11.6% 19.4% 14.0%
Average claims DKK=* 9,856 10,508 62,035 56,519 20,263 25,531 81,763 59,245 5,673 8,265
Total claims 325,806 348,296 29,686 38,033 4,255 4,349 10,454 10,566 79,007 54,848
Norwegian Group
Life One-year Total including Group
Other insurance Total policies Life
2014 2013 2014 2013 2014 2013 2014 2013
Gross premiums written 77 102 17,838 18,950 476 544 18,314 19,494
Gross premium income 83 102 17,825 18,664 486 524 18,311 19,188
Gross claims =12 =23 -12,221 -13,001 - 429 - 524 -12,650 -13,525
Gross operating expenses = -69 - 2,680 - 3,148 -43 -31 -2,723 - 3,179
Profit/loss on ceded business -21 -11 - 155 - 281 0 -2 - 155 -283
Insurance technical interest, net of reinsurance 1 1 53 55 6 6 59 61
Technical result a7 -2 2,822 2,289 20 - 27 2,842 2,262
Gross claims ratio 15.1 24.5 68.6 69.7 88.3 100.0 69.1 70.5
Combined ratio 44.6 102.9 84.5 88.0 97.1 106.3 84.8 88.5
Claims frequency™ 0.0% 0.0%
Average claims DKK=> 59,818 63,550
Total claims 220 210

= The claims frequency is calculated as the number of claims in the year in proportion to the average number of insurance contracts.
“=Average claims are total claims before run-off in the vear relative to the number of claims.
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NOTES

DKKm 2014 2013
7 Income from Group undertakings
Vesta Ejendomme AS 20 21
Respons Inkasso AS 1 1
Thunes Vei 2 AS 9 8
Tryg Garantiforsikring A/S 84 16
Securator A/S 1 [u]
Optimal Djurforsakring i Norr AB 1] [u]
Tryg Ejendomme A/S 34 19
Ejendomsselskabet af 8. maj 2008 A/S -64 64
85 129
8  Interest income and dividends
Interest income and dividends
Dividends 39 19
Interest income cash at bank and in hand 7 17
Interest income bonds 880 968
Interest income other 9 9
9335 1,613
Interest expenses
Interest expenses subordinate loan capital and credit institutions -90 -89
Interest expenses others -25 -23
-115 -112
820 901
9 Value adjustments
Value adjustments concerning financial assets or liabifities at fair value with value adjustment in the income statement:
Equity investments -17 -42
Unit trust units 353 578
Share derivatives 17 30
Bonds -119 -232
Interest derivatives 596 -299
Other loans 2 =
832 30
Value adjustmentss concerning assets or liabilities that cannot be attributed te IAS 39:
Investment property 9 -6
Discounting -738 298
Other statement of financial position items -96 -108
-825 184
7 214
Exchange rate adjustments concerning financial assets or liabilities which cannot be stated to fair value total DKK 184m (in 2013 DKK -154m).
10 Tax
Tax on accounting profit/loss 788 -716
Difference between Danish and foreign tax rates 56 -57
Tax adjustment, previous years ] -1
Change in tax rate -4 a4
Change in valuation of tax loss carried forward -1 [u]
Adjustment non-taxable income and expenses -140 152
Other taxes 2 =i
710 -579
Effective tax rate % %
Tax on Profit/loss for the year 24.5 25.0
Difference between Danish and foreign tax rate 1.5 2.0
Tax adjustment, previous year 0.5 0.0
Change in tax rate 0.0 -2.0
Adjustment non-taxable income and costs -4.5 -5.0
22.0 20.0

Tax on the Profit/loss for the year in the parent company is calculated exclusive of profit/lloss and tax in Group undertakings.
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NOTES

DKKm 2014 2013
11 Profit/loss on discontinued and divested business
Gross premium income -3 202
Gross claims 31 -149
Total insurance operating costs -14 -55
Profit/loss on gross business 14 -2
Insurance technical interest, net of reinsurance a 1
Technical result 14 =i
Other income and costs 1] 1
Profit/loss befare tax 14 0
Tax -4 -4
Profit/loss on discontinued and divested | 10 -4
12 Intangible assets
Trademarks and Assets under
2014 Goodwill customer relations Software construction Total
Cost
Cost at 1 January 381 171 916 270 1,738
Exchange rate adjustments -22 -11 -15 -1 -49
Transferred to assets held for sale 1] 40 0 1] 40
Transferred from asset under construction 1] 0 86 -86 0
Additions for the year 1] [u] 28 107 135
Disposals for the year 0 1] -8 0 -8
Cost at 31 December 359 200 1,007 290 1,856
Amortisation and write-downs
Amaortisation and write-downs at 1 January 1] -89 -801 -92 -982
Exchange rate adjustments 0 5 12 0 17
Amaortisation for the year 1] -20 -80 1] -100
Reversed amortisation 1} 1] 9 1} 9
Amortisation and write-downs at 31 December 1] -104 -860 -92 -1,056
Carrying amount at 31 December 359 96 147 198 800
*In cost 31 December 2014 is included developed in-house DKK 245m (DKK 244m at 31 December 2013)
Trademarks and Assets under
2013 Goodwill customer relations Software construction Total
Cost
Cost at 1 January 397 178 849 227 1,651
Exchange rate adjustments -16 -7 -25 -1 -49
Transferred from asset under construction 1] 1] 77 -77 1]
Additions for the year 1] [u] 15 121 136
Disposals for the year 1] [u] 0 1] [u]
Cost at 31 December 381 171 916 270 1,738
Amortisation and write-downs
Amaortisation and write-downs at 1 lanuary 0 -73 -730 -92 -895
Exchange rate adjustments 1] 3 22 1] 25
Amaortisation for the year 1] -19 -80 1] -99
Impairment losses and write-downs for the yvear 0 [u] -13 0 -13
Amortisation and write-downs at 31 December 1] -89 -801 -92 -982
Carrying amount at 31 December 381 82 115 178 756
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NOTES

DKKm

12

13

Intangible assets (continued)

Impairment test

Goodwill

At 31 December 2014, management performed an impairment test of the carrying amaount of goodwill based on the allacation of the cost
of goodwill to the cash-generating unit of Moderna

Moderna

In 2009, Tryg acquired Moderna Forsakringar Sak AB, Modern Re S.A., Netvig AB and MF Bilsport & MC Specialférsakringar. The insurance
activities were incorporated into the Tryg Group's business structure in 2009 and are reported under Sweden. In 2010, the companies,
excluding Modern Re S.A., were merged into Tryg Forsikring A/S as Moderna Forsakringar, a branch of Tryg Forsikring A/S. Moderm Re S.A.
was discontinued in 2011.

Assumptions for impairment test:

The Value-in-use method is used.

The cash flows appearing from the latest budgets approved by management for the next 3 financial years are used when calculating the

value in use of Moderna. The cash flows in the [atest budget period have been extrapolated for financial years

after the budget periads (terminal period) and adjusted for expected growth rates determined on the basis of expectations for the general

economic growth. The required return is based on an assessment of the risk profile of the tested business activities compared with

the market's expectations for the Group.

The impairment test shows a calculated value in use of approximately DKK 1.4bn relative to a recognised equity of DKK 0.5bn and does not indicate any impairment.

In 2014, Tryg Forsikring acquired Cadan's agricultural portfalio. The insurance activities were incorporated into the Tryg Forsikring Group's business structure.

Assumed Assumed Required
annual growth annual growth return before
2014 D-10 years > 10 years tax
Moderna 2.0% 1,0% 12.7%
Assumed Assumed Required
annual growth annual growth return before
2013 0-10 years > 10 years tax
Moderna 2.0% 0.0% 12.5%

Trademarks and customer relations
As at 31 December 2014, management performed a test of the carrying amounts of trademarks and customer relations as an integral part of the goodwill test.
The test did not indicate any impairment.

Software and assets under construction

As at 31 December 2014, management performed a test of the carrying amounts of software and assets under construction.

The impairment test compares the carrying amount with the estimated present value of future cash flows.

The test indicated impairment of a small number of projects, resulting in impairment losses. The total impairment of intangible assets
amounts to DKK Om (DKK 13m in 2013).

Operating equipment

Cost 2014 20132

Cost at 1 January 237 228
Exchange rate adjustments -5 -8
Additions for the year 6 15
Disposals for the year 0 -1
Cost at 31 December 238 237

Amortisations and impairment write-downs

Amortisation and write-downs at 1 January -115 -90
Exchange rate adjustments 2 3
Amortisation for the year -30 -28
Amortisation and write-downs at 31 December -143 -115
Carrying amount 31 December 95 122

The impairment test performed for operating equipment did not indicate any impairment.
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NOTES

DKKm 2014 2013
14 Investment property
Fair value at 1 January 1,210 1,248
Exchange rate adjustments -15 -33
Additions for the year =3 3
Disposals for the year -7 -2
Value adjustments for the year 5 -6
Reversed on sale )] 1]
Fair value at 31 December 1,204 1,210

Total rental income for 2014 is DKK 82m (DKK 83m in 2013).

Total expenses for 2014 are DKK 24m (DKK 19m in 2013). Of this amount, not-hired property is DKK 3m (DKK 2m in 2013).
The total expenses at the income leading investment property are DKK 21m (DKK 17m in 2013).

External experts were involved in valuing the majority of the investment property.

In determining the fair value of the properties, not only publicly available market data are included, corresponding to the 'non-observable input” in the fair-value hierarchy.
No reclassifications have been made between this category and other categories in the fair-value hierarchy during the year.

The following return percentages were used for each property category:

Return percentages, weighted average

Business property 6.9 6.9
Office property 6.2 6.5
Residential property 6.0 6.0

6.3 6.5

15

Investments in Group undertakings

Cost
Cost at 1 January 2,986 3,046
Adjustment beginning of year 0 -22
Exchange rate adjustments -17 -38
Additions for the year 173 1]
Cost at 31 December 3,142 2,986
Revaluations to equity value
Revaluations at 1 January 348 410
Adjustment beginning of year 1] 22
Exchange rate adjustments -23 -53
Revaluations during the year 29 35
Dividend paid -31 -66
Revaluations at 31 December 323 348
Write downs
Write downs at 1 January -722 -769
Exchange rate adjustments -2 -2
Dividend paid 1] -50
Reversel of write-downs made in the previous yvear (profit for the year) 54 [=[=]
Disposals for the year -15 [a]
Write downs at 31 December -685 -722
Carrying amount at 21 December 2,780 2,612
Name and registered office Ownership share in % Profit/loss for the year Shareholders equity
2014 2013 2014 2013 2014 2013
Vesta Ejendomme AS, Bergen 100 100 20 21 456 496
Respons Inkasso AS, Bergen 100 100 1 1 5 3]
Thunes Vei 2 AS, Bergen 100 100 ] 8 a9 103
Optimal Djurférsakring i Norr AB 100 1] [u] 0 1] [a]
Securator 4/5 100 a 1 o] 174 a
Tryg Garantiforsikring A/S, Ballerup 100 100 84 16 457 419
Tryg Ejendomme A/S, Ballerup 100 100 34 19 709 674
Ejendomsselskabet af 8. maj 2008 A/S, Ballerup 100 100 -65 64 850 914

In June 2014 the Tryg Forsikring Group has taksn control of Securator A/S and in September 2014 of Optimal Djurférsakring | Norr AB by acquiring all shares in the companiss
Please refer to the Note 27.
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NOTES

DKKm 2014 2013
16 Equity investments in associates

Cost

Cost at 1 January a 4]

Cost at 31 December 1] 1]

Revaluations at net asset value

Revaluations at 1 January 18 21

Exchange rate adjustments -2 -3

Revaluations at 31 December 15 18

Carrying amount at 31 December 15 18

Shares in associates according to the latest annual report:

2014 Profit/Loss Ownership

Name and registered office Assets Equity Revenue of the year share in %

AS Eidsvig Fabrikker, Norway 54 47 18 4 28

2013 Profit/Loss Ownership

Name and registered office Assets Equity Revenue of the year share in %

Bilskadeinstituttet AS, Norway 5 5 2 1] 30

AS Eidsvig Fabrikker, Norway 52 7 45 16 6 28

Individual estimates are made of the degree of influence under the contracts made.

17  Other financial investment assets

Sensitivity information

Impact on equity from the following changes:

Interest rate increase of 0.7-1.0 percentage point 38 -13

Interest rate fall of 0.7-1.0 percentage point -100 -45

Equity price fall of 12 % -371 -349

Fall in property prices of 8 % -239 -266

Exchange rate risk (VaR 99) -11 -25

Loss on counterparties of & % -395 -391

Risk on subsidaries il -10

The impact on the income statement is similar to the impact on equity.

The statement complies with the disclosure requirements set out in the Executive Order on Financial Reports for Insurance Companies

and Multi-Employer Occupational Pension Funds issued by the Danish FSA.

Please refer to the Note 15 Financial Investment assets in Tryg Forsikring Group.

Receivables

Receivables from insurance enterprises 1,382 1,209

Receivables from Group undertakings 719 884

Reverse repos a 885

Other receivables 215 137
2,316 3,115

Snecification of write-downs an receivables fram insurance contracts

Write-downs at 1 January 115 115

Exchange rate adjustments -5 -7

Transferred to assets held for sale and write-downs and reversed write-downs for the year = Z

Write-downs at 31 December 109 115

Receivables are written down in full when submitted for debt collection. The write-down is reversed if payment is subsequently received from
debt collection and amounts to DKK 54m in 2014 (DKK 43m in 2013).
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NOTES

DKKm 2014 2013
18 Reinsurer’s share
Reinsurers' share 1,484 2,018
Write-downs after impairment test -16 -19
1,468 1,999
Impairment test
As at 31 December 2014, management performed a test of the carrying amount of total reinsurers’ share of provisions for insurance
contracts. The impairment test resulted in impairment charges totalling DKK 16m (DKK 19m in 2013).
Write-downs for the year include reversed write-downs totalling DKK Om (DKK 0m i 2013).
There is no overdue reinsurers’ share other than the share alredy provided for.
19 Current tax
Net current tax, 1 January -239 -655
Exchange rate adjustments 28 62
Current tax for the year -592 579
Current tax on equity entries -47 -76
Adjustment of current tax in respect of previous years -25 14
Tax paid for the year 454 004
Net current tax at 31 December -421 -240
Current tax is recegnised in the statement of financial position as follows:
Under assets, current tax a 161
Under liabilities, current tax -421 -401
Net current tax -421 -240
20 Premium provisions and claims provisions
Please refer to the Note 1 and Note 18 in Tryg Forsikring Group
21 Deferred tax
Tax asset
Operating equipment 11 14
Debt and provisions &0 105
71 119
Tax liability
Intangible rights 77 75
Land and buildings a3 8s
Bonds and loans secured by martgages 3 45
Contingency funds 739 802
912 1,010
Deferred tax 841 891
Development in deferred tax
Deferred tax at 1 January 891 1,025
Exchange rate adjustments -58 -179
Change in deferred tax relating to change in tax rate -4 -34
Change in deferred tax previous years -16 15
Change in deferred tax taken to the income statement 46 17
Change in deferred tax taken to equity -18 47
Deferred tax at 31 December 841 891

The total current and deferred tax relating to items recognised in equity is recognised in the
statement of financial position in the amount of DKK -1m. (DKK -133m in 2013).
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DKKm
22

23

24

25

26

2014 2013
Other provisions
Other provisions 1 January 73 148
Change in provisions 10 -75
Other provisions 31 December 83 73
Other pravisions relate to provisions for the Group’s own insurance claims and restructuring costs.
The provision for restructuring costs has been reassessed and amounts to DKK 79m (DKK 23m at 21 December 2013).
Amounts owed to credit institutions
Overdraft facilities 114 1]
114 [1]
Debt relating to unsettled funds transactions and repos
Unsettled fund trading 776 120
Repo debt 2,017 2,673
2,793 2,793
Unsettled fund transactions include debt for bonds purchased in 2013 and 2014; however, with settlement in 2014 and 2015 respectively.
Capital adequacy
Solvency margin 3,295 3,318
Shareholder's equity according to annual report 11,843 11,740
Deduction regarding subsidaries™ -145 -91
Tier 1 capital 11,698 11,649
Subordinate loan capital 1,482 1,538
Proposed dividend -2,400 -2,456
Value of intangible assets -084 -756
Discounting -228 -385
Capital adeguancy subsidiary undertaking -53 -53
Total capital base 9,515 9,527
Total distributable capital base 6,220 6,209
= Including tax assets, equalisation reserve, discounting and intangible assets
Contractual obligations, collateral and contingent liabilities
Obligations due by period
2014 0-1 year 1-3 years 3-5 years > 5 years Total
Operating leases 61 100 71 &7 299
Other contractual obligations 372 83 0 4] 455
433 183 71 67 754
Contractual obligations Obligations due by period
2013 0-1 year 1-3 years 3-5 years > 5 years Total
QOperating leases 150 182 75 73 480
Other contractual obligations 272 1z 0 1] 284
422 194 75 73 764
Tryg has signed the following contracts with amounts above DKK 50m:
Qutsourcing agreement with TCS for DKK 192m for a 4 year period, which expires in 2017.
Lease contracts on premises for DKK 265m. The contracts expire after 5 years.
Operation of mainframe contract of DKK 62m, which expires in late 2017.
Telephony services contract with Telenor for DKK 84m, which expires in 2015 and 2017 respectively.
In addition, Tryg Forsikring A/S has an intra-group lease contract obligation on owner-occupied properties in Ballerup and Bergen which amounts to DKK 1,6 bn
Collateral
The Danish companies in the Tryg Forsikring Group are jointly taxed with TryghedsGruppen smba. As of 1. july 2012, the companies and the other
Jjointly taxed companies are liable for any obligations to withhold taxes at source on interest, royalties and
dividends in respect of the jointly taxed companies.
2014 2013
Tryg Forsikring A/S has registered the following assets as having been held as security for the insurance provisions:
Equity investments in associates 15 18
Equity investments 128 150
Unit trust units 3,884 3,741
Bonds 33,538 34,302
Deposits with credit institutions 667 1,301
Interest and rent receivable 324 393
Equity investments in and receivables from Group undertakings 1,730 1,944
Total 40,286 41,849

Please find offsetting and collateral in relation to financial assets and obligations in Tryg Forsikring Group note 24.

Contingent liabilities
Companies in the Tryg Forsikring Group are party to a number of disputes.

Management believes that the outcome of disputes will not affect the Group's financial position significantly beyond the obligations

recognized in the statement of financial position at 21 December 2014,
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DKKm
27

28

Acquisition of subsidiaries

Please refer to the Note 25 Acquisition of subsidiaries in Tryg Forsikring Group.

Related parties

Tryag Forsikring A/S has no related parties with 3 decisive influence other than the parent company Tryg A/S, TryghedsGruppen smba and
the subsidaries of TryghedsGruppen smba (Other related parties). Related parties with significant influence include the Supervisory

board, Group Executive Management and their families.

Premium income

- TryghedsGruppen smba 0.3 0.3
- Key management 0.3 0.4
- Other related parties 2.5 1.9
Claims paid
- TryghedsGruppen smba 0.1 0.2
- Key management 0.1 0.1
- Other related parties 0.2 0.2
Supervisory Board and Group Executive Management
Specification of remuneration
2014 Number of persons Basic wage Variable wage Pension Total*
Supervisary Board 12 7 0 0 7
Executive Management 3 19 2 4 25
Risk-takers 10 22 1 3 28

25 48 3 9 60
*) Exclusive severance pay

Severance

Of which retired Number of persons pay
Supervisory Board 1} 0
Executive Management 1] 1]
Risk-takers 2 1]

2 [1]
There has not been paid any severance pay of more than DKK 1m.
2013 Number of persons Basic wage Variable wage Pension Total*
Supervisory Board 14 7 0 1] 7
Executive Management 3 18 1 4 23
Risk-takers 10 20 1 3 26

27 45 2 9 56
=) Exclusive severance pay

Severance

Of which retired Number of persons pay
Supervisary Board 2 [u]
Executive Management Q Q
Risk-takers 1 =

3 5

The maximum amount paid in severance pay to an individual is DKK 5m

Fees are charges incurred during the financial year. variable salary includes the charges for matching shares, which are recognised over 4 years, and share options,
which are recognised over 3 years. Reference is made to section 'Corporate governance' of the management's review on the corresponding disbursements, The
Executive Management and risk-takers are included in incentive programmes. Please refer to Note & in Tryg Forsikring Group for information concerning this.

The members of the Supervisory Board in Tryg Forsikring A/S are paid a fixed remuneration and are not covered by the incentive schemes.

The Executive Management is paid a fixed remuneration and pension. The variable salary is awarded in the form of a matching share programme,
see 'Carporate governance'. Besides this, the directors have free car appropriate to their position as well as other market conformal employee benefits.

Each member of the Executive Management is entitled to 12 months' notice and severance pay equal to 12 months' salary plus pension contributions.
(Group CEQ is entitled to severance pay equal to 18 months' salary). Members of the Executive Management can assert no further claims
in this respect, for example claims for compensation pursuant to sections 2a and/or 2b of the Danish Salaried Employees Act, as such claims are

regarded as being included in the severance pay.

Risk-takers are defined as employees whose activities have a significant influence on the company's risk profile. The Supervisory Board decides which

employees should be considered to be risk-takers.

Intra-group transactions

Tryg AJS
Providing and receiving services 15
Intra-group account 719

Insurance products are purchased and sold on market terms
Assets are transferred on market terms

Administration fee, etc. is fixed on a cost-recovery basis.
Intra-group accounts are offset and carry interest on market terms.

Group
undertakings

11

=EIT
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NOTES

DKKm

29

30

31

2014 2013
Reconciliation of profit/loss and equity
Profit/loss reconciliation
Profitfloss - IFRS 2,599 2,411
Change during the year of deferred tax provisions for contingency funds 1] -2
Profit/loss - Danish FSA executive order 2,599 2,409
Equity reconciliation
Equity - IFRS 11,828 11,725
Deferred tax provisions for contingency funds 15 17
Change during the year of deferred tax provisions for contingency funds 0 -2
Equity - Danish FSA executive order 11,843 11,740

Financial highlights
Please refer to next page

Accounting policies
Please refer to the Note 28 Accounting policies in Tryg Forsikring Group.
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NOTES

30 Financial highlights of Tryg Forsikring A/S (parent company)

DKKm 2014 2013 2012 2011 2010

Gross premium income 18,311 19,188 20,035 19,735 18,705
Gross claims -12,650 -13,525 -14,479 -15,663 -15,052
Total insurance operating costs -2,723 -3,179 -3,320 -3,285 -3,344
Profitfloss on gross business 2,938 2,484 2,236 787 309
Praofitfloss on ceded business -155 -283 asg 543 -299
Insurance technical interest, net of reinsurance 59 61 59 169 123
Technical result 2,842 2,262 2,393 1,499 133
Investment return after insurance technical interest 490 770 632 6o 584
Other income &1 99 105 136 1562
Other costs -120 -139 -99 -108 -107
Profit/loss for the year before tax 3,299 2,992 3,031 1,593 772
Tax -710 =TS -794 =305 -151
Profit/loss for the year, continuing business 2,589 2,413 2,237 1,198 621
Profitfloss on discontinued and divested business after tax ™ 10 -4 28 -9 -148
Profit/loss for the year 2,599 2,409 2,265 1,189 473
Run-off gains/losses, net of reinsurance 1,133 a70 1,010 a41 a0s5
Relative run-off gains/losses 4.8 3.9 4.1 4.0 3.9

Statement of financial position

Total provisions for insurance contracts 30,935 32,086 33,926 33,928 31,770
Total reinsurers’ share of provisions for insurance contracts 1,468 1,999 2,116 1,938 1,841
Total equity 11,843 11,740 10,889 8,985 8,339
Total assets 52,095 53,152 54,499 53,244 50,236
Key ratios

Gross claims ratio 69.1 70.5 72.3 79.4 80.5
Business ceded as a percentage of gross premiums 0.8 15 -0.5 -2.8 1.6
Claims ratio, net of ceded business 69.9 72.0 71.8 76.6 521
Gross expense ratio 14.9 16.6 15.6 16.6 17.9
Combined ratio 84.8 88.6 88.4 93.2 100.0
Operating ratio 84.5 88.2 88.1 92.5 99.3
Return on equity after tax and before discontinued and divested business (%) 22.0 21.3 22.5 13.8 6.0
Return on equity after tax and discontinued and divested business (%) 22.0 21.3 22.8 13.7 Sl
Salvency ratio (Solvency I) 2.9 2.9 2.5 2.3 2.0

* Profit/loss on discontinued and divested business after tax includes Marine Hull insurance, which was sold in 2010 and 2014. The finnish branch of
Tryg Forsikring wich were sold in 2012,
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Organisation chart

Trye Forsikring A/S

Trye Garanti- Moderna Tryg Forsikring Vesta Ejendoms- Tryg

forsikring A/S Farsakringar {Norwegian branch}) Eiendom AS solskabat Ejendomme A/S
(Dansk Kaution) {Swedish branch) (Norway) af 8. maj 2008 (Denmark])
A/S

Tryg Garanti Optimal Respons Thunesvei 2 AS Securator A/S Komplementar-
{Morwegian branch) Djurférsakring Inkasso AS [Norway) (Denmark) selskabaet
i Norr AB (Norway) af 1. marts

(Sweden) 2006 ApS (50%)

Moderna Garanti ANS Grensen 3 Claims Ejendoms-
(Swedish branch) (99%) Manazement A/5 selskabet af 1. marts
[Norway) {Denmark) 2006 P/S (30%)

Tryg Garanti
(Finnish branch)

Group chart at 1 January 2015. Companies and branches are wholly owned by Danish
owners and demiciled in Denmark, unless ctherwise stated.

. Company . Branch
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Glossary

The financial highlights and key ratios of Tryg Forsikring
have been prepared in accordance with the Executive
Order issued by the Danish Financial Supervisory Author-
ity on the Financial Reports for Insurance Companies and
Multi-Employer Occupational Pension Funds and also
comply with ‘Recommendations & Financial Ratios 2010’
issued by the Danish Society of Financial Analysts.

Gross premium income

Calculated as gross premium income adjusted for change
in gross premium provisions, less bonuses and premium
discounts.

Gross claims ratio

Gross claims x 100
Gross premium income

Net reinsurance ratio

Profit or loss from reinsurance x 100
Gross premium income

Gross expense ratio

Calculated as the ratio of gross insurance operating ex-
penses, including adjustment and gross premium income.
The adjustment involves the deduction of depreciation
and operating costs on the owner-occupied property and
the addition of a calculated cost (rent) concerning the
owner-occupied property based on a calculated market
rent.

Gross insurance operating costs w. adjustment x 100
Gross earned premiums

Gross expense ratio without adjustment

Gross insurance operating costs x 100
Gross premium income

Combined ratio
The sum of the gross claims ratio, the net reinsurance
ratio and the gross expense ratio.

Operating ratio
Calculated as the combined ratio plus insurance technical
interest in the denominator.

Claims + insurance operating costs + profit or loss from
reinsurance x 100
Gross premium income + insurance technical interest

Relative run-off gains/losses
Run-off gains/losses net of reinsurance relative to claims
provisions net of reinsurance, beginning of year.

Discounting

Expresses recognition in the financial statements of ex-
pected future payments at a value below the nominal
amount, as the recognised amount carries interest until
payment. The size of the discount depends on the mar-
ket-based discount rate applied and the expected time to

Claims ratio, net of ceded business
Gross claims ratio + net reinsurance ratio payment.

Tier 1
Equity less proposed dividend and share of capital claims
in subsidiaries.

Unwinding

Unwinding of discounting takes place with the passage of
time as the expected time to payment is reduced. The
closer the time of payment, the smaller the discount. This
gradual increase of the provision is not recognised under
claims, but under technical interest in the income state-
ment.

Percentage return on equity after tax

Profit for the year after tax x 100
Average equity

Danish general insurance

Comprises the legal entities Tryg Forsikring A/S (exclud-
ing the Norwegian and Swedish branches), Tryg Garanti-
forsikring A/S (including Finnish branch), and Securator
A/S.

Norwegian general insurance
Comprises Tryg Forsikring A/S, Norwegian branch, and
the Norwegian branch of Tryg Garantiforsikring A/S.

Swedish general insurance
Comprises Tryg Forsikring A/S, Swedish branch, and the
Swedish branch of Tryg Garantiforsikring A/S.

Individual Solvency

New Danish solvency requirements for insurance compa-
nies comprising the companies’ own determination of
their capital requirements calculated using their own
methods. The rules entered into force on 1 January 2008,
and the figures must be reported to the Danish Financial
Supervisory Authority four times a year.

Solvency I1

New solvency requirements for insurance companies
issued by the EU Commission. The new rules are ex-
pected to come into force in 2016, at the earliest.

Run-off gains/losses

The difference between the claims provisions at the be-
ginning of the financial year (adjusted for foreign cur-
rency translation adjustments and discounting effects)
and the sum of the claims paid during the financial year
and that part of the claims provisions at the end of the
financial year pertaining to injuries and damage occurring
in earlier financial years.

Capital base

Equity plus share of subordinate loan capital and less
intangible assets, tax asset, discounting, equalisation
reserve and proposed dividend.

Solvency ratio
Ratio between capital base and the capital requirement
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Disclaimer
Certain statements in this annual report are based on the beliefs of our management as well as as-

sumptions made by and information currently available to the management. Such statements may
constitute forward-looking statements. These forward-looking statements (other than statements of
historical fact) regarding our future results of operations, financial condition, cash flows, business
strategy, plans and future objectives can generally be identified by terminology such as “targets,” “be-
lieves,” “expects,” “aims,” “intends,” “plans,” “seeks,” “will,” “may,” “anticipates,” “would,” “could,”

“continues” or similar expressions.

A number of different factors may cause the actual performance to deviate significantly from the for-
ward-looking statements in this annual report, including but not limited to general economic develop-
ments, changes in the competitive environment, developments in the financial markets, extraordinary
events such as natural disasters or terrorist attacks, changes in legislation or case law and reinsur-

ance.

Tryg Forsikring urges readers to refer to the section on risk management available on the Group’s
website for a description of some of the factors that could affect the company’s future performance

and the industry in which it operates.

Should one or more of these risks or uncertainties materialise or should any underlying assumptions
prove to be incorrect, the Tryg Forsikring Group’s actual financial condition or results of operations
could materially differ from that described herein as anticipated, believed, estimated or expected. Tryg
Forsikring Group is not under any duty to update any of the forward-looking statements or to conform

such statements to actual results, except as may be required by law.
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